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Revision to April 30, 2025 Sanitary Survey Letter 
 

 
VIA EMAIL  
 
Mr. Justin Ptak 
Water / Filter Plant Superintendent WSSN: 07210 
Wyandotte Municipal Services County: Wayne 
3200 Biddle Avenue 
Wyandotte, Michigan 48192 
 
Dear Mr. Ptak: 
 
SUBJECT: Revision to April 30, 2025 Sanitary Survey Letter -Significant 

Deficiency Violation Notice (SDVN); City of Wyandotte 2025 Water 
System Sanitary Survey (Survey) 

 
This letter is to address inconsistencies in the Sanitary Survey Letter, specifically 
the table on the top of Page 2, and Sanitary Survey Summary document that were 
issued on April 30, 2025.  Modifications made do not alter the original content of  
the letter.  Changes in the two document include: 

1. Updating the Sanitary Survey Letter table (page 2) and Sanitary Survey 
Summary document to include a Recommendation under the Source Water 
category.  There is a recommendation included in the original letter to 
consider development of a Surface Water Intake Protection Program 
(SWIPP). 

2. Updating the Sanitary Survey Letter table (page 2) to change the Security 
category to state “No Deficiencies/Recommendations”, rather than a 
referencing “Recommendations Made”.    

 
This letter confirms the Department of Environment, Great Lakes, and Energy’s (EGLE) 
February 24, 2025 and February 25, 2025 virtual meetings, as well as the February 28, 
2025 site visit with Mr. Justin Ptak and Mr. David Hawkins to conduct a Survey of the 
City of Wyandotte’s (City) water system, and to present the final findings, discuss areas 
for improvement, and identify timelines for corrective action where appropriate.  The 
purpose of a Survey is to evaluate the water supply system with respect to the 
requirements of the Michigan Safe Drinking Water Act, 1976 PA 399, as amended 
(Act 399).  It is also an opportunity to update EGLE’s records, provide technical 
assistance, and identify potential risks that may adversely affect drinking water quality.  
Enclosed, is a copy of the Sanitary Survey Report for your reference. 
 
During this Survey, the low service and high service pump rated capacities were 
adjusted since several pumps are out of service and no longer used.  This 
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includes low service pumps 1-3 and high service pumps 1-3.  The low service 
total capacity was reduced from 39 MGD to 25.5 MGD.  The low service firm 
capacity was reduced from 29 MGD to 15.5 MGD.  The high service total capacity 
was reduced from 39.4 MGD to 26.8 MGD.  The high service pump firm capacity 
was reduced from 29.3 MGD to 16.7 MGD.  These pump capacity changes do not 
affect the total and firm capacities of the water plant at 15 MGD and 14.2 MGD, 
respectively.  Please ensure the plant is operated within the capacity rating of 
14.2 MGD and reflect the plant firm capacity rating of 14.2 MGD on the Monthly 
Operating Report (MOR). 
 
 
Since the last Survey, EGLE acknowledges that the City of Wyandotte has completed 
the following water facility improvements and operations:  
 

1. Submitted a Reliability Study and General Plan. 
2. Replaced the online turbidimeters and online chlorine analyzer.   
3. Submitted two Construction Permits to replace water main. 
4. Replaced surface washers in the new plant and installed surface washers in the 

old plant. 
5. Submitted a Cross Connection Control Program, secured a contract with 

Hydrocorp to implement the commercial component. 
6. Submitted a Complete Distribution System Materials Inventory (CDSMI) in 2024 

and the Annual Service Line Replacement Report in 2022, 2023, 2024.  
7. Completed diver inspections of all three reservoirs and high service pumps 5-7 in 

2022. 
8. Completed a diver inspection of the crib in 2022. 
9. Completed an elevated tank inspection in 2023. 

 
The following table summarizes EGLE’s final findings from the Survey of the water 
system: 
 

Survey Element Findings 

Source Recommendations Made 

Treatment Significant Deficiencies Identified 

Distribution System Significant Deficiencies Identified 

Finished Water Storage Significant Deficiencies Identified 

Pumps No Deficiencies/Recommendations 

Monitoring & Reporting No Deficiencies/Recommendations 

Management & Operations Deficiencies Identified 

Operator Compliance No Deficiencies/Recommendations 

Security No Deficiencies/Recommendations 
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Financial No Deficiencies/Recommendations 

Other No Deficiencies/Recommendations 

 
The most significant observation during the Survey is the need for adequate investment 
in capital improvement projects, completion of maintenance activities, and adequate 
investment in staffing.  There are several indications the City is not keeping up with 
capital investments, especially in the distribution system and future operational and 
maintenance needs may overwhelm the available budget and resources.   
 
This is documented in the Asset Management Plan (AMP) which identifies 40% of the 
System has significant deterioration.  As a result, the City is not demonstrating the 
technical, managerial, and financial (TMF) capacity necessary to own and operate a 
water system.  TMF capacity enables water systems to consistently provide safe 
drinking water to the public.  Systems which lack the TMF capacity may not be eligible 
for state loan assistance. 
 
Significant Deficiencies: 
 
Significant deficiencies represent an immediate health risk to consumers of water and 
are violations of Act 399 and the promulgated rules.  Significant deficiencies are serious 
sanitary deficiencies identified in water systems which include, but are not limited to, 
defects in design, operation, maintenance, or a failure or malfunction of the sources; 
treatment, storage, or distribution systems that are determined to be causing, or have 
the potential to cause, contamination into the public water supply. 
 
Significant deficiencies must be corrected within 120 days of the date of this 
letter, or a Corrective Action Plan, approved by EGLE, must be completed within 
120 days of the date of this letter.  Failure to meet the 120-day deadline is a 
treatment technique violation. 
 
During the Survey, four significant deficiencies were identified: 
 
Significant Deficiency #1 
 
1. R 325.11404 requires a water system to prepare and implement a cross-connection 

control program (CCCP) to protect the water system against contamination from 
water of unknown quality.  All accounts, including residential accounts, must be on 
an inspection schedule, a list of backflow prevention devices maintained, and 
testable devices tested at a frequency specified in the CCCP. 

 
The 2020 Sanitary Survey letter cited this as a significant deficiency and required the 
City to submit a plan for non-residential and residential implementation.  The City 
currently contracts with Hydrocorp, Inc to implement the non-residential component 
of the CCCP.  The nonresidential component of the program is satisfactory; 
however, the City has not implemented a residential CCCP.  The City’s response to 
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the 2020 significant deficiency indicated that the water plant OIC was to begin 
implementing residential cross connections in conjunction with the building 
department through the Certificate of Occupancy.  As of calendar year 2024, the 
residential cross connection program has not been implemented.    
 
To return to compliance, the City must have a detailed written program that meets 
Part 14 requirements and must be actively fulfilling the inspection and testing 
obligations for the residential component of the CCCP.  The current written program 
does not describe how cross connection control requirements will be implemented at 
residential customers.  The City must submit a plan for residential implementation, 
which must include testing of backflow preventers, education of customers, 
inspections, and enforcement.  If these actions cannot be feasibly completed 
within 120 days, the City must develop a Corrective Action Plan.  The 
Corrective Action Plan must be approved by EGLE within 120 days of the date 
of this letter.    
 
Additionally, the Annual Cross Connection Report needs to identify the number of 
residential assemblies in the inventory and the number of residential assemblies 
inspected and/or tested each year.  This information can be provided on Page 2 of 
the report in the Narrative Description section.  Also, the City must submit updates to 
cross-connection control program efforts by February 28, 2026, and February 28, 
2027, which could be submitted as part of the Annual Cross Connection Control 
Report to help evaluate progress toward resolving this deficiency. 
 
You must contact this office within 30 days of the date of this letter to discuss 
appropriate corrective action and you must also notify EGLE, in writing, within 
30 days of correcting the significant deficiency.    

 
Significant Deficiency #2   
 
2. R 325.11112 (a) and (c) states storage tanks shall be watertight below the maximum 

water level elevation and have no unprotected openings.  2022 Recommended 
Standards for Water Works states that access manholes shall be elevated at least 
24 inches above the top of the tank or covering sod and fitted with a solid watertight 
cover.  In addition, reservoir vents and overflows are to have an intact, non-
corrodible #24 mesh screen to prevent animals, insects, dust and other sources of 
contamination from entering the tank.  Please ensure all finished water storage 
facilities conform to Recommended Standards for Water Works and Rule 11112.   
 
a. The Reservoir #1 vents had extensive damage that resulted in large, unprotected 

openings to the reservoir.  These unprotected openings are sanitary hazards that 
must be addressed.  

b. The finished water reservoir vents on the three reservoirs must have an intact, 
non-corrodible #24 mesh screen installed.   
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If these actions cannot be feasibly completed within 120 days, the City must 
develop a Corrective Action Plan.  The Corrective Action Plan must be 
approved by EGLE within 120 days of the date of this letter. 
 
You must contact this office within 30 days of the date of this letter to discuss 
appropriate corrective action and you must also notify EGLE, in writing, within 
30 days of correcting the significant deficiency.   

 
Significant Deficiency #3 
 
3. R 325.11118 states public water supplies shall take reasonable precautions to 

protect storage tanks from trespassers and to prevent introduction of contaminants 
into the distribution or storage tanks.  The 2019 and 2022 reservoir inspection 
reports indicate tennis balls, beverage containers, and insects were observed in 
Reservoir #3.  There was no explanation of how these items entered the reservoir.  
The City needs to determine in what manner these items were allowed to enter the 
tank and provide a response as to how future incidences will be prevented.  Please 
also confirm these items have been removed from Reservoir #3.  
If these actions cannot be feasibly completed within 120 days, the City must 
develop a Corrective Action Plan.  The Corrective Action Plan must be 
approved by EGLE within 120 days of the date of this letter. 
 
You must contact this office within 30 days of the date of this letter to discuss 
appropriate corrective action and you must also notify EGLE, in writing, within 
30 days of correcting the significant deficiency.   

 
Significant Deficiency #4 
 
4. R 325.10611(3) states a water system shall install and properly operate water 

treatment processes to reliably achieve the applicable microbial contaminant 
removal or inactivation percentages.  Rapid dispersal of the primary coagulant 
(alum) is a critical component to achieving physical removal (settling and filtration) of 
pathogens.  Additionally, Recommended Standards for Water Works, Section 4.2.2 
requires a detention period not longer than 30 seconds with mixing equipment 
capable of imparting a minimum velocity gradient (G) of at least 750 fps/ft.   
 
There is no mechanical or in-line rapid mixer used in the plant’s coagulation process.  
Alum is injected from a 1-inch line into the 42-inch diameter concrete pipe located 
between the low service pumps and the flocculation basins.  Chemical mixing is 
accomplished as solution of alum and water is injected into the raw water feed 
pipeline and is dependent upon the velocity of the injected stream and the velocity in 
the raw water feed pipeline.  There appears to be no way to effectively monitor the 
chemical injection point or the mixing velocity as the injection point is located inside 
a manhole in the water treatment plant yard.   
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To return to compliance, a rapid mix for the primary coagulant must be 
installed or the City must demonstrate the existing system meets the required 
mixing intensity G value and detention time.  
 
If this action cannot be feasibly completed within 120 days, the City must 
develop a Corrective Action Plan.  The Corrective Action Plan must be 
approved by EGLE within 120 days of the date of this letter. 
 
You must contact this office within 30 days of the date of this letter to discuss 
appropriate corrective action and you must also notify EGLE, in writing, within 
30 days of correcting the significant deficiency.   

 
Deficiencies: 
 
Deficiencies are violations of Act 399 and the promulgated rules, which include defects 
in a water system’s infrastructure, design, operation, maintenance, or management that 
cause, or may cause, interruptions to the “multiple barrier” protection system and 
adversely affect the system’s ability to produce safe and reliable drinking water in 
adequate quantities. 
 
During the Survey, four deficiencies were identified and are listed below:  
 
Deficiency #1 
 
Water Treatment Plant Maintenance 
a. R 325.10611(3) states that a water system shall install and properly operate water 

treatment processes to reliably achieve the applicable microbial contaminant 
removal or inactivation percentages.  Preventative maintenance ensures that the 
water plant will continue to function as designed and meet regulatory requirements.  
Please discuss the City’s plan and schedule to incorporate these maintenance 
practices in the Survey response letter due thirty days from the letter date.  
 
a. The water treatment plant is supplied raw water from a single raw water 

transmission line.  This represents a significant reliability concern.  The AMP 
states the intake structures (intake pipe and crib) have exceeded their useful life.  
The 2022 inspection report received on March 19, 2025, indicates 65% blockage 
of the east crib and live zebra mussels at the entrance to the intake pipe.   
 
In the Survey response letter, please include the corrective actions taken to 
remove the blockage and the actions taken to address the zebra mussel 
growth at the intake.  A complete professional inspection of the full intake 
pipe and crib is needed to assess the condition and identify any necessary 
repairs and maintenance. Provide a plan and schedule to address any 
findings. These inspections of the intake and raw water line should be 
performed by a qualified inspection firm and include a detailed report of the 
findings and recommendations.  These professional inspections should be 
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performed every five (5) years.  Please complete the intake inspection by 
December 31, 2025. 
 

b. The 2022 reservoir inspection report indicates sediment accumulation on the 
bottom of the reservoirs, some concrete flaking off walls, concrete debris, and 
heavily corroded ladder rungs.  In the Survey response letter, please include 
actions the City has taken or proposes to take to address these reservoir 
inspection findings.  Please include a schedule for any proposed actions. 

 
c. The 2022 reservoir inspection report indicates cavitation damage to high service 

pump #6 along with a cracked impeller blade.  Heavy corrosion on the inside 
bells of high service pumps 5-7 was also noted.  In the Survey response letter, 
please include the actions the City has taken or proposes to take to 
address the high service pump findings.  Please include a schedule for any 
proposed actions. 
 

d. The flocculation/sedimentation basin roof had accumulated water and poor 
drainage in some areas.  The roof is covered with a membrane which should be 
evaluated for any areas of delamination or penetration.  The roof drainage should 
also be evaluated and/or accumulated water removed and the roofs cleaned on a 
regular basis.  In the Survey response letter, please include the frequency of 
the roof inspections and cleanings and the actions that the City proposes 
to evaluate the roof membrane.  Please include a schedule for any 
proposed actions. 
 

e. Some of the water plant pipe and appurtenance coatings are in poor condition, 
especially in the filter galleries.  The areas with heavy corrosion are in danger of 
failing or may cause costly maintenance work in the future.  We recommend that 
an inventory of pipe and appurtenance piping conditions be made and adding a 
rehabilitation project into the City’s maintenance program.  Additionally, a live 
leak from a pipe flange and standing water was observed in the filter gallery area 
that is eroding the concrete floor and could impact the structural integrity of the 
filters.  Water was also freely collecting on the floors from turbidimeter tube 
discharge.  Excess water in the filter galleries must be controlled and properly 
contained and disposed.  Please provide a plan and schedule to address the 
pipe conditions and standing water by July 31, 2025. 
 

f. Plant staff indicate the 70-year old high service venturi meter has been calibrated 
on several occasions but may still be inaccurate.  Given the continued calibration 
issues, a plan to repair or permanently replace the meter is needed.  Please 
assess the accuracy of the meter by July 31, 2025 and provide a plan and 
schedule for repair or replacement. 
 

g. The bulk alum and chlorine receiving areas lack containment capable of 
receiving accidental spills or overflows without uncontrolled discharge.  Standard 
concrete containment with a drain and sump should be added to these areas.  
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This item was noted in the 2020 survey and has not been addressed.  Please 
provide containment by December 31, 2025.    

 
Deficiency #2 
 
Distribution Maintenance 
2. R 325.10602 (3) (c) states the best technology, treatment techniques, or other 

means available for achieving compliance with the maximum contaminant level for 
total coliforms includes 1) Providing maintenance of a disinfectant residual 
throughout the distribution system, and 2) Proper maintenance of the distribution 
system including appropriate pipe replacement and repair procedures, main flushing 
programs, proper operation and maintenance of storage tanks and reservoirs, cross 
connection control, and continual maintenance of positive water pressure in all parts 
of the distribution system.  Additionally, per R 325.11111, a public water supply shall 
maintain adequate records on the operation of the water distribution system, on the 
location and type of maintenance performed, and on the type of materials and 
appurtenances used. 
 
a. Preventive maintenance in the distribution system should include a routine valve 

exercising program.  Plant staff indicated that due to inadequate staffing, a 
routine valve exercising program is not being implemented.  Valves are only 
exercised as needed and during construction events.  Failure to implement a 
program over time can result in an increasing number of inoperable valves, 
reduced reliability during emergencies, and possible widespread interruptions of 
water service.  The City must provide EGLE with a valve exercising program, 
implementation plan, and a recordkeeping system by July 31, 2025. 
 

b. Preventive maintenance in the distribution system should include a routine 
hydrant flushing program at a frequency of no less than annually.  Currently, 
hydrant flushing is completed on 4-5 year cycle.  Plant staff stated annual 
hydrant flushing is not being completed due to inadequate staffing.  In addition, 
records are not maintained for hydrants needing maintenance or replacement.  
The City must provide EGLE with a hydrant flushing and maintenance 
program and a recordkeeping system by July 31, 2025. 

 

c. Preventive maintenance should include developing a system for tracking problem 
areas in the distribution system (including but not limited to water main breaks, 
water quality issues, and complaints).  City staff indicate water main break 
reports are prepared but not all get entered into their database.  The City must 
develop a tracking system that records problem areas in the distribution 
system and have this in place by July 31, 2025.   

 
Deficiency #3 
 
Finished Water Storage 
3. R 325.11112 (a) states storage tanks shall be watertight below the maximum water 

level elevation and have no unprotected openings.  2022 Recommended Standards 
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for Water Works states that access manholes shall be elevated at least 24 inches 
above the top of the tank or covering sod and fitted with a solid watertight cover.  
Please ensure all finished water storage facilities conform to Recommended 
Standards for Water Works and Rule 11112.   

 
a. The access hatches on the three finished water reservoirs must be raised at least 

24 inches above the ground with a shoe box style cover where the lid edges 
extend below the lip.  The access hatches must also be sealed water-tight with 
an appropriate gasket and locked.  

 
b. Reservoir #3 is located beneath an abandoned tennis court, with solar roof top 

installations.  The tennis court has multiple cracks which may allow contaminated 
water to penetrate the reservoir.  An evaluation of the reservoir structure is 
needed to ensure there are no unprotected openings allowing runoff to enter the 
finished water reservoir.  Additionally, the cracks in the tennis court must be 
repaired with an appropriate sealant or a roof membrane cover considered.  Soil 
erosion was also observed on the northeast corner of the reservoir beyond the 
fence.  Stormwater appears to be eroding the soil cover and possibly impacting 
the integrity of the reservoir.   

 
The City must provide a plan and schedule to address the above reservoir 
findings by July 31, 2025. 

 
 
Deficiency #4 

 

4. Part 16 of Act 399 Rules require a water system to prepare a General Plan and 
update the plan if it is deemed inadequate or outdated.  The General Plan submitted 
in 2020 contains many components, some of which the City has completed and 
others which need to be updated.   
 
There is a substantial amount of old and undersized water main in the distribution 
system.  Previous submittals indicated approximately 68% of the water main is 1950 
and older and 69% is smaller diameter (6-inches or less).  In addition, the City’s 
2021 Reliability Study recommended replacement of the old and undersized water 
main to improve fire flows and looping dead-end mains wherever possible to provide 
a more reliable system and minimize water quality problems.  Since the 2020 
Sanitary Survey, only two construction permits have been issued to address the 
aged and undersized pipe.  These projects entailed replacing 2,181 linear feet of 4-
inch water main with 8-inch water main.   

 
In addition, the hydraulic model calibration included in the Reliability Study estimated 
that the 4-inch and 12-inch distribution system pipes are operating at an 
approximate C-Factor of 30 and the 10-inch pipes are operating at an approximate 
C-Factor of 70.  Generally, a C-Factor for distribution system pipes in good condition 
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is 120-150.  The lower C-Factors in the City’s distribution system indicate an 
increased head loss and reduced water pressure.   
 
To resolve this deficiency, the City must address the following items, by 
October 31, 2025.  

 
a. Update the water system map.  The map must show water main sizes, valve 

locations, hydrant locations, storage facilities, interconnections, and pumping 
facilities.   

 
b. Update and implement an Asset Management Program, which includes a Capital 

Improvements Plan (CIP) that identifies water system needs for 5-year and 20-
year planning periods.  To date, a distribution CIP that identifies water main 
needs for 5-year and 20-year has not been submitted.  Rather, the City provided 
an asset inventory with most projects deferred for 13 to 40 years or a 5-year CIP 
with simple annual earmarks for water main replacement.  A CIP is intended to 
ensure the timely repair and replacement of aging and inadequate infrastructure.  
The City must prioritize the replacement of old water main that is unreliable and 
undersized.  Funding for watermain replacement should be prioritized in the CIP 
and implemented annually.  

 

Required Actions:  
 
The required actions listed below are not deficiencies but must be completed by the 
dates indicated to avoid a potential deficiency or significant deficiency violation.  
 
During the Survey, five required actions were identified and are listed below: 
 
Required Action #1 
 
1. The City of Wyandotte has historically provided fluoride treatment to the community. 

Fluoride has not been applied since 2017.  If fluoride treatment is not continued, the 
appropriate local procedures need to be followed.  The City noted in the 2020 
survey response that the approval process for discontinuing fluoride was unclear 
and further consultation with City council would be conducted.  To date there has 
been no progress in determining the local process and resolving this survey finding.   
 
On March 20, 2025, the Department of Environment, Great Lakes, and Energy and 
the Department of Health and Human Services issued a Memorandum regarding 
Fluoridation of Public Drinking Water (Memorandum from EGLE and DHHS - 
Fluoridation of Public Drinking Water).  This memorandum notes that fluoridation is 
most beneficial when it is implemented consistently.  However, if there is a 
prolonged interruption in fluoridation, it is imperative for the water supply to 
notify the public so residents can make informed decisions about their oral 
health.  Local pediatricians and dentists make prescription and treatment decisions 
based on their understanding of the water supply fluoride levels. 
 

https://www.michigan.gov/egle/-/media/Project/Websites/egle/Documents/Programs/DWEHD/Community-Water-Supply/Correspondence/Memo-2025-03-20-Floridation-of-Public-Drinking-Water.pdf?rev=ffe34c06d888439cb3cb81ec79cc8ed6
https://www.michigan.gov/egle/-/media/Project/Websites/egle/Documents/Programs/DWEHD/Community-Water-Supply/Correspondence/Memo-2025-03-20-Floridation-of-Public-Drinking-Water.pdf?rev=ffe34c06d888439cb3cb81ec79cc8ed6
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Please indicate the City’s plan and schedule for continuation of water 
fluoridation by October 31, 2025.   

 

Required Action #2 
 
2. R 325.11203 states a Reliability Study needs to be updated every 5 years, unless 

waived by the department.  The City submitted a Reliability Study in 2021.  An 
updated study will be due in 2026.  Please submit a completed study by 
December 31, 2026, or a written request for a waiver by July 1, 2026.   

Required Action #3 

3. The Bacteriological Sample Siting Plan needs to be updated.  Please submit a 
plan with current contact information and sample locations which match the 
site codes used on the MOR by July 31, 2025.   
 

Required Action #4 
 
4. The 2023 Annual Lead Service Line Report stated that a total of 27 lead/galvanized 

previously connected to lead (GPCL) had been replaced, which did not meet the 
5% lead service line replacement goal.  A Complete Distribution System Material 
Inventory (CDSMI) was submitted in October 2024 that identified 241 known lead 
service lines, 11 galvanized previously connected to lead service lines, and 9,439 
lead status unknown service lines.  Based on this information, the City will need to 
adjust their percent-per-year replacement rate to ensure all replacements are 
complete by the regulatory deadline.  Please provide a schedule for successful 
completion of lead service line removals by October 31, 2025.  

 
Required Action #5 
 
5. Survey questions were emailed to the City on March 26, 2025, and April 4, 2025.  

Please provide answers to these questions by June 1, 2025, or these items will 
be noted as undetermined and included as additional survey deficiencies. 

 
Recommendations: 
 
Recommendations are suggestions the public water supply should consider, to enhance 
its operations and services, and to avoid future deficiencies. 
 
During the Survey, six recommendations were identified and are listed below:  
 
1. To ensure proper succession planning and reliability, EGLE recommends having 

multiple F-1 and S-1 licensed operators on staff.  A water system cannot produce 
and distribute finished water without a properly certified operator.  Currently, there is 
a limited number of F-licensed operators across the state.  Please encourage all 
water plant operators to obtain F-1 licenses and all distribution operators to obtain S-
1 licenses 
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2. A system to track water complaints is recommended to ensure operations staff are 
alerted to any water quality or quantity issues/trends.  The tracking system should 
also record any actions taken in response to complaints.  An example tracking 
spreadsheet is enclosed. 
 

3. Develop a written procedure for isolating and repairing water main breaks. 
Reference materials are available such as AWWA Managing Water Main Breaks 
Field Guide, and the Office of Drinking Water and Municipal Assistance Policy and 
Procedure – Guidelines for Issuing Boil Water Advisories to Address Potential 
Microbial Contamination of Community Water Supplies which is enclosed with this 
letter.   

 
4. A complete inspection is recommended for finished water storage tanks (including 

reservoirs, clearwells, and elevated storage) at least once every five (5) years.  
These inspections should be performed by a qualified tank inspection firm and 
include a detailed report of the findings and recommendations.   

 
5. The raw water pipe crawl space inside the plant has a variety of tubing, hoses, and 

what appears to be obsolete equipment being stored, including old turbidimeters.  It 
is unclear what items are in use and which have been abandoned.  Plant staff are 
encouraged to take an inventory of these items and determine which have beneficial 
use and which are no longer necessary.  The beneficial lines should be labeled and 
properly fastened, and the unnecessary lines and equipment removed to eliminate 
improper connections. 

 
6. The City should consider pursuing a Surface Water Intake Protection Program 

(SWIPP) due to the intake’s vulnerable location in the Detroit River.  Additional 
information on developing a SWIPP can be found on EGLE’s Source Water 
Protection website www.michigan.gov/egle/about/organization/drinking-water-and-
environmental-health/source-water-protection or by contacting Jason Berndt at 
phone 517-203-9631 or email BERNDTJ1@michigan.gov.  

 
EGLE’s investigation is considered complete.  The significant deficiencies begin as of 
the date of this letter and will continue until the City of Wyandotte completes corrective 
action.  The City of Wyandotte must complete the corrective actions within 120 days of 
the date of this letter or be in compliance with a Corrective Action Plan and schedule 
approved by this office.  Please contact this office by June 1, 2025, to discuss 
appropriate corrective action.  You must also notify EGLE, in writing, within 30 days of 
correcting any significant deficiency. 
 
If you have any factual information that you would like EGLE to consider regarding the 
significant deficiencies identified in this SDVN, please provide it in a written response to 
this office by June 1, 2025. 
 
Please note that for any Significant Deficiency (SD) that remains unresolved at the time 
the annual Consumer Confidence Report (CCR) is distributed, the water supplier is 

http://www.michigan.gov/egle/about/organization/drinking-water-and-environmental-health/source-water-protection
http://www.michigan.gov/egle/about/organization/drinking-water-and-environmental-health/source-water-protection
mailto:BERNDTJ1@michigan.gov
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required to provide a Special Notice in its CCR.  The water supplier must inform its 
customers of the details regarding the unresolved SD, including the date the SD was 
identified by EGLE, the EGLE approved plan and schedule for correction, along with the 
current progress toward this approved plan.  This Special Notice requirement shall be 
included in all future CCRs until the SD has been resolved. 
 
If you have any questions, please feel free to contact me at the phone number listed 
below, or by email at castles1@michigan.gov. 
 

Sincerely, 
 

 
 
Sally Castle, E.I., Surface Water Engineer 
Drinking Water and Environmental Health Division 
Community Drinking Water – Engineering Unit 
517-281-8936 

 
 
Enclosure(s): 
Revised Sanitary Survey Summary document 
 
Revised Sanitary Survey Summary Findings table   
 
cc/enc: Mr. Paul LaManes, General Manager, Wyandotte Municipal Service 

Commission 
  Dana Hughes, Deputy City Clerk, City of Wyandotte (City Clerk position 

currently vacant). 
cc:  Mr. Mike Bolf, P.E., Engineering Unit Supervisor, EGLE  
  Ms. Stephanie Johnson, P.E., Surface Water Treatment Specialist, EGLE  
  Mr. Brian Thurston, Assistant Division Director, EGLE  
  Ms. Peggy Krepps, Secretary, EGLE  
  Ms. Maureen Nelson, Acting Enforcement Unit Supervisor, EGLE  
  Ms. Elizabeth Rock, Enforcement Unit Analyst, EGLE  
  Wayne County Health Department 
 
 
 

 
 


