


 

Plummers Septic Waste Receiving Facility 

Operating Plan 
9/12/2025​

 
Company Name: Plummers Septic Tank Inc. (DBA Plummers Septic and Sewer) 
Facility Address: 4525 Clay Ave SW, Grand Rapids, MI 49548 
Facility Contacts: Jon Plummer or Ally Plummer (Owners) 
Contact Telephone Number: (616) 532-3996 - Answered 24/7 
Facility Hours of Operation: Monday - Friday 7:30am - 5:30pm 
Waste may be brought into the facility outside of staffed hours with special approval. 
 
Location: 
The facility is located in West Michigan 
off of Clay Ave just south of 44th 
Street and borders US 131. It is located 
in the I2 Heavy Industrial Zoning 
District in the City of Wyoming. 
Surrounding businesses are 
commercial/industrial. 
 
Type of Waste Received: 
Domestic Septage, Food Establishment 
Septage. When FES is accepted, a 
visual inspection is completed to 
ensure a 1:3 ratio of grease/septage. 
 
Fee Structure: 
$0.09/gallon 
 
Service Area: 
Septage waste may be hauled in from anywhere within the state of Michigan.  
 
Approval Process: 
Any licensed company who wishes to dispose of septage waste at the facility must 
provide the following: a copy of their Septage Hauler’s License, proof of insurance 
(Liability/Workers Compensation) and a completed haulers application with requested 
gallons per day. Also included in the application is a signed statement stating that only 
domestic septage is to be disposed of at the facility. Approval of haulers is at the 
discretion of the facility. Random sampling of loads will occur to validate waste streams. 

1 



 

 
Offloading 
Trucks enter from the south driveway of the property and pull up to the east overhead 
door. The overhead door will open when pulled within the photo eye. Trucks will pull 
straight through heading West and park on the ramp with the rear of the truck at the 
hose connection. Prior to offloading, drivers will utilize the Elemech Receiving Station 
panel to log their load by entering their company ID and Truck Pin. Once approved at the 
panel, they will connect to the headworks of the plant by offloading via a 4” hose.  After 
offloading, trucks will continue forward and exit through the west overhead door, travel 
around the building that sits to the north, exit the north gate and enter Clay Avenue 
from the north driveway. Please see below flow of traffic diagram. 
 

 
 
Treatment Process​
After offloading, the waste then goes through several screening processes to remove any 
foreign objects, wipes, grit etc. before going through additional dewatering and 
equalization. Dewatered solids are disposed of at an approved landfill facility. Plummers 
Septic holds an Industrial User Permit with the City of Wyoming to discharge wastewater 
into the City of Wyoming’s Sanitary Sewer System within permitted outfall limitations 
which are monitored and sampled by the city monthly. Gallons per day permitted for 
offloading will be communicated clearly with the hauler at the time of approval and if 
any changes are necessary due to operations.​
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​
Overview of interior of Receiving Facility. Connection hose shown in green. 

 
Odor Control: 
There are hoods placed over the screening dumpsters to pull air from potential high 
odor areas and drains. Foul air is extracted from the westerly portion of the building and 
processed through a Biofilter which is placed on the northern side of the building 
outside. In addition, a Vapex Odor control system is installed utilizing water, air and 
Ozone to produce hydroxyl radicals that eliminate odor in closed spaces such as the lift 
station and equalization tank.  
 
Spill Containment 
There are several trench drains and curbs in place to contain any accidental spills to the 
interior of the building.  
 
If a change of operations is anticipated, an amendment to the plan will be submitted at 
least 30 days prior to implementation. 
 
 

 
 
Written by Ally Plummer 
(616) 532-3996​
ally@plummerswastegroup.com 
 
 
 
 

3 

mailto:ally@plummerswastegroup.com











