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Water Resources Division 
Industrial Pretreatment Program (IPP) Staff 

  
 
 
 
 

 
 
 
Main Office 
Water Resources Division 
525 W. Allegan St. 
Lansing, MI 48933 
517-284-5567 
 
Statewide IPP Coordinator 
Rodger Fain  
FainR@Michigan.gov | 517-388-0265 

 
 
Cassie Abrams – Marquette District 
AbramsC1@Michigan.gov | 906-869-0745 

Chris Bauer – Grand Rapids District 
BauerC1@Michigan.gov | 616-260-7067 

Austin Crane – Jackson District 
CraneA4@Michigan.gov | 517-257-7833  

Jill Edelbrock – Bay City District  
EdelbrockJ@Michigan.gov | 989-355-3426 

Claire Lowe – Cadillac and Gaylord Districts 
LoweC9@Michigan.gov | 989-330-4639 

Terri Shattuck – Kalamazoo District 
ShattuckT@Michigan.gov | 269-312-0548 

Stacey Thiel – Warren District 
ThielS2@Michigan.gov | 586-668-5611 

Pam Willard – Lansing District 
WillardP1@Michigan.gov | 517-243-8809 
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Water Resources Division 
Industrial Pretreatment Program (IPP) Staff 

 

 
Statewide IPP Coordinator: Rodger Fain, FainR@Michigan.gov | 517-388-0265 

Bay City District Office (BCDO) 
Jill Edelbrock 
EdelbrockJ@Michigan.gov | 989-355-3426 

Counties: Arenac, Bay, Clare, Gladwin, 
Huron, Iosco, Isabella, Midland, Ogemaw, 
Saginaw, Sanilac, Tuscola 

Cadillac District Office (CDO) 
Claire Lowe 
LoweC9@Michigan.gov | 989-330-4639 

Counties: Benzie, Grand Traverse, Kalkaska, 
Lake, Leelanau, Manistee, Mason, Missaukee, 
Osceola, Wexford 

Gaylord District Office (GDO) 
Claire Lowe 
LoweC9@Michigan.gov | 989-330-4639 

Counties: Alcona, Alpena, Antrim, Charlevoix, 
Cheboygan, Crawford, Emmet, Montmorency, 
Oscoda, Otsego, Presque Isle, Roscommon 

Grand Rapids District Office (GRDO)  
Chris Bauer 

BauerC1@Michigan.gov | 616-260-7067 

Counties: Barry, Ionia, Kent, Mecosta, 
Montcalm, Muskegon, Newaygo, Oceana, 
Ottawa 

Jackson District Office (JDO) 
Austin Crane  
CraneA4@Michigan.gov | 517-257-7833 

Counties: Hillsdale, Jackson, Lenawee, 
Monroe, and Washtenaw

 

Kalamazoo District Office 
Terri Shattuck 
ShattuckT@Michigan.gov | 269-312-0548 

Counties: Allegan, Berrien, Branch, Calhoun, 
Cass, Kalamazoo, St. Joseph, and Van Buren 

Lansing District Office (LDO) 
Pam Willard 
WillardP1@Michigan.gov | 517-243-8809 

Counties: Clinton, Eaton, Genesee, Gratiot, 
Ingham, Lapeer, Livingston, Shiawassee 

Marquette District Office (MDO) 
Cassie Abrams 
AbramsC1@Michigan.gov | 906-869-0745 

Counties: Alger, Baraga, Chippewa, Delta, 
Dickinson, Gogebic, Houghton, Iron, 
Keweenaw, Luce, Mackinac, Marquette, 
Menominee, Ontonagon, Schoolcraft 

Warren District Office (WDO) 
Stacey Thiel 
ThielS2@Michigan.gov | 586-668-5611 

Counties: Macomb, Oakland, St. Clair, 
Wayne 

 

Mailing Address: 
Water Resources Division 
(District Office Abbreviation) 
PO Box 30458 
Lansing, MI 48909-7958 

 
EGLE does not discriminate on the basis of race, sex, religion, age, national origin, color, marital status, disability, political beliefs, 
height, weight, genetic information, or sexual orientation in the administration of any of its programs or activities, and prohibits 
intimidation and retaliation, as required by applicable laws and regulations.  
Individuals with disabilities may request this material in an alternate format by emailing EGLE-Accessibility@Michigan.gov or calling 
800-662-9278. 
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