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How to Start a Floodplain Service Request 
in 

To start a Floodplain Services Request in the MiEnviro Portal, first log into the MIEnviro Portal at 
MiEnviro.michigan.gov/ncore/external/home.   

 

Select the “Start a New Form.” Click on “I want to make a service request.” 

 
 

  

http://www.michigan.gov/deq
https://mienviro.michigan.gov/ncore/external/home
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Type “Floodplain” in the filter.  It will autopopulate as you type.  Click the “Begin.” 

 
 
Name the site (for an existing site, select the name from the drop-down box) and click “Continue.” 

 
 

Click “Begin Form Entry” to start the Floodplain Elevation Calculation Request.  
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Applicant Contact Information:  Fill in Applicant Contact Information, the red asterisks indicate fields 
that are mandatory.  Once complete, click “Next Section.”  

 
 

Site Location:  For the latitude and longitude, use the “Search by name or address” field and enter 
the information.  It will populate the latitude and longitude for you.    
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After entering the site address, you can click on “Validate Address” (optional) and it will let you know 
if you have provided enough information.    

 
Fill out the remaining information and add an attachment (ex. a sample diagram and/or a more 
detailed site location map) if needed and click on “Next Section.”  
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Request Reason:  Enter the reason for the Elevation Calculation Request.  Once complete, click 
“Review.”   

 
Review: Scroll through the information provided, if complete, click “Certify & Submit.”  
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Certify and Submit: Click “Submit Form.”  

  

  

 

If you have any questions regarding this process, please reach out to MiEnviro Support staff at EGLE-
WRD-MiEnviro@Michigan.gov. 

 

ADDITIONAL RESOURCES 
• Additional MiEnviro resources: Michigan.gov/egle/maps-data/mienviroportal  
• Floodplain Management information and resources: Michigan.gov/FloodplainManagement 

 

 

EGLE does not discriminate on the basis of race, sex, religion, age, national origin, color, marital status, 
disability, political beliefs, height, weight, genetic information, or sexual orientation in the administration of 
any of its programs or activities, and prohibits intimidation and retaliation, as required by applicable laws 
and regulations. 

To request this material in an alternate format, contact EGLE-Accessibility@Michigan.gov or 800-662-9278. 

mailto:EGLE-WRD-MiEnviro@Michigan.gov
mailto:EGLE-WRD-MiEnviro@Michigan.gov
https://www.michigan.gov/egle/maps-data/mienviroportal
http://www.michigan.gov/FloodplainManagement
mailto:EGLE-Accessibility@Michigan.gov

	Additional Resources

