STATE OF MICHIGAN
Department of Licensing & Regulatory Affairs
Bureau of Survey & Certification

How To Pay CLIA Fees Online

CLIA fees may be paid online at the following link: Pay.gov

At the home screen, there is the option to Sign In or Create an Account if desired.
Registering with the site is not required. Facilities may proceed with paying fees without
registering.

To proceed with making a payment, type the word CLIA in the search box then hit the
Enter key or click on the magnifying glass:

The search will result with the CLIA Laboratory Users Fee section. Click on the
CONTINUE button:
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The next screen lists payment methods and the option to preview the payment
form. Click the Continue to the Form button:

Complete the form. All required fields must be completed. If the name or address
of the laboratory is entered differently than how it is listed in the CLIA data system,
the payment will still be processed. A payment of any amount (under $49,999.99)
may be entered. Then click the Continue button:
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The next screen will prompt the user to select their payment method by clicking the
on the desired option then click the Next button:
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Provide the required payment information then click the Review and Submit
button and follow remaining prompts to process payment.

Tips for Pay.gov

¢+ Payments to more than one CLIA number at a time are not allowed

¢+ There is not an option to add a comment or a note

+ Documents, such as fee coupons, are not able to be attached

¢ Paying one fee with two credit cards at the same time is not
possible.

+» Pay.gov does not accept PayPal.

¢ Pay.gov goes not edit laboratory information in the CLIA database,
meaning this is not the avenue for making changes to CLIA
certificates.
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