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• PASARR

• Voting Season – How to support residents in the voting process

• Vaccination requirements and best practices for staff

• Resident rights discussion – Safety vs Resident’s Rights
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Agenda
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PASARR F644, F645 and F646

• Preadmission Screening (PAS) / Annual Resident Review (ARR)

• F644 – Coordinate with Community Mental Health Services Program (CMHSP)

• F645 – Ensure each resident is screened for mental disorder (MD) or intellectual 
disability (ID); if identified, evaluated and receive care

• F646 – Ensure those with MD or ID continue to receive appropriate care when there is 
a significant change
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PASARR Critical Element Pathway

• Observations, Interviews and Record Review

• Level I screen done?

• If “yes” answers, is exemption completed?

• If no exemption, has comprehensive evaluation been completed?

• If evaluation is completed, has it been implemented?

• Has significant change in status occurred?

• If so, has state mental health services been notified
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PASARR Critical Element Pathway

• F655 – Baseline Care Plan

• F656 – Comprehensive Care Plan

• F657 – Care Plan Timing and Revision

• F636 – Comprehensive Assessments and Timing

• F637 – Comprehensive Assessment after Significant Change

• F641 – Accuracy of Assessment
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PASARR
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PASARR
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PASARR - Exemption

• Hospital Exempted Discharge

• Less than 30 days of nursing services

• If going past 30 days, notification takes place 5 business days prior
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PASARR – OBRA Website

OBRA - Specialized Nursing Homes

Will be joining the January 15, 2025 meeting

https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/mentalhealth/obra


It’s Voting Season: 
How to Appropriately Support 

Nursing Home Residents in the 

Voting Process

Salli Pung, SLTCO
October 16, 2024



Let’s Talk About

▪ CMS Guidance on Voting

▪ Michigan Voting Changes and Overview

▪ Common Questions & Responses from Dept of State

▪ A Few Tips



▪ On September 26, 2024, CMS released QSO 24-21-NH affirming the 
regulatory expectation that ensures nursing home residents have 
the unimpeded ability to exercise their right to vote as a citizen of 
the United States. 

▪ Nursing homes must ensure residents are able to exercise their 
Constitutional right to vote without interference, coercion, 
discrimination, or reprisal from the facility.

▪ States, localities, and nursing home owners and administrators 
should collaborate to support a resident’s right to vote. 

Federal Guidance

https://www.cms.gov/files/document/qso-24-21-nh.pdf


▪ Whether or not external assistance is available to come into the 
facility, nursing homes are required to support residents in the 
exercise of their right (§483.10(b)(2)) to vote, such as assisting with 
absentee or mail-in voting or transporting residents to polling 
locations or ballot drop-boxes in a safe manner. 

▪ For residents who are otherwise unable to cast their ballots in-
person, nursing homes must ensure residents have the right to 
receive and send their ballots via the U.S. Postal Service, or other 
authorized mechanism allowed by the State or locality. 

Federal Guidance



▪ The passage of Prop-2 in 2022 introduced

▪ At least nine days of early in-person voting

▪ A permanent absentee ballot mailing list

▪ Prepaid postage for mailed ballots and applications

▪ Ballot-tracking information

▪ More secure absentee ballot drop boxes

▪ These new rights are now guaranteed to every Michigan voter under 
our state constitution.

Michigan Law



▪ Language access - Michigan residents have the right to bring a non-
English interpreter with them to the polls for assistance in casting a ballot.

▪ Your interpreter cannot influence your vote, cannot be your employer, 

an agent of your employer, or an officer or agent of your labor 
union.

▪ Returning citizens - Michigan residents who are not currently serving a 

sentence in jail or prison have the right to register to vote and cast a ballot.

▪ Voter accessibility - Michigan voters have the right to accessible polling 
places, to utilize Voter Assist Terminals (VATs) for assistance casting a 
ballot, and to vote independently and privately.

▪ No photo ID required - Registered voters may still cast a ballot by 
completing and signing an affidavit of identity.

Accessing the Vote



▪ Register to vote online at Michigan.gov/Vote by Monday, Oct. 21

▪ Request and return absentee ballot by mail to avoid potential for 
mailing delays by Tuesday, Oct. 22

▪ Statewide Early Voting Period Begins Oct. 26 

▪ Vote early in person with an absentee ballot at your city or township 
clerk’s office through 4 p.m. on Monday, Nov. 4

▪ Return your signed absentee ballot by hand to a drop box or your 
local clerk’s office by 8 p.m. on Election Day

▪ Register to vote in person at your city or township clerk’s office by 8 
p.m. on Election Day

Voting Timeline



▪ Statewide Early Voting Period

▪ Saturday, Oct. 26 through Sunday, Nov. 3

▪ The statewide early voting period is nine days long. 
Communities may decide to provide up to 28 days total.

▪ Early voting sites must be open for at least eight hours each 
day during the early voting period.

▪ Lookup your early voting site dates and hours at 
Michigan.gov/Vote.

Earling Voting



▪ DO educate voters on their rights and options for participating 
in an election.

▪ DO help registered voters make a plan to vote.

▪ DO help other eligible citizens register to vote— including 
taking them to the polls if they need the help.

▪ DO provide registered voters with an absentee ballot 
application.

▪ DO share accurate information about elections.

DOS Dos and Don’ts



▪ DON’T attempt to influence someone’s vote in exchange for goods 
or services.

▪ DON’T collect and/or return another voter’s absentee ballot 
application or absentee ballot. Exclusions apply for members of the 
same household, immediate family members, mail carriers, and 
deputized election officials.

▪ DON’T assist with or translate another voter’s ballot without their 
consent.  You can’t help a voter with their ballot if you are or 
represent their employer or labor union representative.

DOS Dos and Don’ts



Questions About Who Can Vote 

1. Please clarify that Michiganders who live in LTC settings do not check 
their rights to vote at the nursing home door. That is correct. Everyone 
who meets the criteria to vote in our state is permitted to do so. 

2. Are individuals with I/DD or dementia related conditions permitted to 
vote? Yes. 

3. Are individuals under guardianship allowed to vote? Yes. 

Common Questions



Questions About Voter Registration

1. If a resident under guardianship is interested in voting, who is 
responsible for registering them to vote? Ultimately, the resident 
themselves. However, you can assist them navigating online, or to 
register by mail. You can also take them to their local clerk’s office and 
help them register there, also. 

2. If a resident has a home in the community, but is temporarily at a 
nursing home for rehab, where do they vote? Can they have an absentee 
ballot mailed to this temporary address?  They will vote for candidates 
within their permanent home’s jurisdiction (school board, 
mayor/supervisor, etc.). However, their absentee ballot can be mailed 
to their temporary address. When requesting an absentee ballot, make 
sure you indicate the ”temporary” address. 

Common Questions



Questions About Voter Registration (cont.)

3. If the resident has a guardian, a wife for example, should the absentee 
ballot be sent to her home address or to the ward’s permanent address 
at the nursing home? The Ballot should be sent to the voter’s address—
not to their guardian’s address. If the guardian wants to ASSIST the 
resident in completing their ballot, then they must sign on the outside 
of the ballot that they have done so. 

4. Also, is the guardian able to then provide the ballot to the ward, assist 
him with completing the ballot and then submit the ballot? The Clerk 
will send the ballot to the resident directly. The guardian can ASSIST 
the voter in completing the ballot. They cannot make the choices FOR 
the voter. The guardian can also bring the resident to a drop box or 
help the resident place their ballot into the mailbox. (We recommend 
bringing the ballot directly to the clerk or to a drop box after Monday, Oct. 21).

Common Questions



Questions About Voter Registration (cont.)

5. What is the best way for a resident in a nursing home to determine if he 
is registered to vote and his polling location? If the resident is 
comfortable with the internet, then they can go to Michigan.gov/vote 
and determine their registration status and polling location. If not, you 
can contact your local clerk’s office to ensure that you are register and 
to determine your local polling location and/or early voting locations. 

Common Questions



Questions About Ballot Completion/Voter Signature/ID 
Requirements 

1. Signature: If a resident cannot sign a ballot, who can assist him with his 
signature on the ballot? What if the resident who cannot sign is under a 
guardianship? The voter cannot be assisted with their signature. If they 
can even write an “x” or whatever marking on the signature line, that 
would be fine. On the “assisted” line, is where the guardian or person 
that assist the resident in completing their ballot must sign. 

Common Questions



Questions About Ballot Completion/Voter Signature/ID 
Requirements 

2. Signature: What happens if a voter’s signature is not legible or has 
changed since the last voting time of the resident? A person’s signature 
naturally may change from age 50 to 80 for example. The Clerk will 
check the signature on the ballot envelope against the AV ballot 
application. They are checking to see if the signatures are sufficiently 
similar to conclude that the same person requested and completed the 
ballot. If clerk cannot do so, then they are required to contact the 
voter—either by phone, email, or text. Make sure the updated 
information is on file with the clerk’s office. The clerk can check the 
signature against a voter registration application or an absent voter 
application—which may be closer to the voter’s current signature. 

Common Questions



Questions About Ballot Completion/Voter Signature/ID 
Requirements 

3. Do residents need to present a valid photo ID to cast a vote? No. If they 
have one on them when they go to vote, then they must show it. If 
they appear at the precinct or early voting location and do not have a 
photo ID, then they must sign an affidavit of identity. 

Common Questions



Questions About How to Vote by Absentee Ballot/In Person

1. Can a nursing home staff member assist a resident with completing his 
ballot? Yes, but they must sign the ballot. However, they cannot handle 
the ballot AFTER the resident has completed their choices, unless they 
have been deputized by the local clerk’s office. 

2. Who can assist a resident in completing his ballot? For example, who can 
assist a voter with a disability like ALS? Or a voter who is blind? The 
voter may request an accessible absentee ballots for residents who 
may use assistive devices to complete their ballot. If they do not have a 
computer or otherwise use a non-accessible ballot, then anyone that 
the resident chooses can assist them. 

Common Questions



Questions About How to Vote by Absentee Ballot/In Person

3. Is it problematic if the same person, i.e. an activities director at a nursing 
home, ends up helping a number of residents in the same home to 
complete a ballot? It is each voter’s choice on whom assists them to 
vote. 

4. Is it problematic, if the person at the nursing home who is assisting 
residents to complete ballots, is a member of a union? So long as the 
person assisting the resident is not a member of the VOTER’s union, 
then it is ok. The person assisting cannot be a member of the voter’s 
union or the voter’s employer. 

Common Questions



Questions About How to Vote by Absentee Ballot/In Person

5. How are absentee ballots to be submitted? For example, can facility staff 
drop them off? Michigan law only allows certain persons to handle a 
completed ballot: a person that lives with the voter, a voter’s 
immediate family member, a person deputized by the local clerk’s 
office, or a person in their normal course of business handles the mail 
(i.e. mail carrier). 

6. Into what box should ballots be dropped - either postal box or a ballot 
collection box at local city hall? Either is fine. If placing into a ballot 
drop box, make sure that it is for the correct jurisdiction. Just because 
the ballot comes to the facility, does not mean that the person is voting 
within that jurisdiction. (i.e. the facility may be in Ann Arbor, but the 
voter’s home is in Jackson. The ballot needs to be placed in a drop box 
for the city of Jackson). 

Common Questions



Questions About How to Vote by Absentee Ballot/In Person

7. Can a nursing home have its own ballot drop box? You would need to 
consult your local clerk’s office. 

8. Can state staff come out and collect ballots from nursing home residents 
– either directly or by picking up from a special ballot box on site? State 
staff, no—unless they were deputized by the local clerk. Your local 
clerk’s office can. 

9. What are the restrictions for nursing home staff, or Ombudsman, in 
handling a completed ballot? (Any chain of custody concerns?) Do not 
handle a completed ballot, unless you have been deputized by the 
local clerk’s office. 

Common Questions



Questions About How to Vote by Absentee Ballot/In Person

10. Can a nursing home do ballot completing as a group activity or should 
ballots be completed in privacy. No. They must be done in privacy. 

11. What should a resident do if he is being blocked from voting? Is there an 
emergency number for assistance? Please call the Michigan Bureau of 
Elections at 800-292-5973 and/or 866 OUR VOTE 

12. What about residents who would prefer to vote in person? What 
obligations exist related to transportation of these residents to the 
polls? See CMS Guidance provided via QSO 24-21-NH. Michigan law 
allows persons to be driven to the polls to vote. The restriction that 
was in place prior to 2024 was removed by the State Legislature.

Common Questions



Questions About How to Vote by Absentee Ballot/In Person

13. Is early voting an option for nursing home residents? Yes! Any 
Michigander can vote early! Early Voting begins no later than Oct. 26 
and ends on Sunday, November 3. Depending on where the resident’s 
home jurisdiction, they can go to any early voting station that serves 
that jurisdiction. Contact your county or local clerk’s office for where 
and when the early voting locations are open for the November 
general election. 

Common Questions



▪ Let residents know they can get help with voting but do not 
pressure them to vote. 

▪ If one staff member (i.e. activity staff or SW) is often asked by 
residents for voting help, document this in your records.

▪ If a staff member collects outgoing mail and presents it to 
mailman or drops it in USPS box, the DOS stated this staff member 
could handle the completed ballots as handling outgoing mail is 
part of their work assignment at the nursing home. 

Tips
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Staff Vaccinations – Covid 19

• F887 – QSO-21-19-NH and 42 CFR §483.80(d)(3)

• Educate and offer the Covid-19 Immunizations for Staff

• Facility documents: Screening, education, offering and status 

https://www.cms.gov/files/document/qso-21-19-nh.pdf
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Staff Vaccinations
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Resident rights discussion – Safety vs Resident’s Rights

• F561 – Self Determination
• The resident has the right to and the facility must promote and facilitate resident self-

determination through support of resident choice

• activities, schedules (including sleeping and waking times), health care and providers of 
health care services consistent with his or her interests, assessments, plan of care

• aspects of his or her life in the facility that are significant to the resident.
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Resident rights discussion – Safety vs Resident’s Rights



• Read your notices
• Attestation forms sent to manager and analyst

• FRIs Initial Report:
• Sufficient information to describe the alleged violation and indicate how 

residents are being protected 
• Provide as much information as possible, to the best of its knowledge at the time 

of submission of the report, so that State agencies can initiate action necessary 
to oversee the protection of nursing home residents 

• Please see Exhibit 358

Protect People & Promote Business

Reminders

https://www.cms.gov/files/document/exhibit-358-11102022.pdf
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Questions?
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