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LTC Section Manager Introductions
• Cheryl Howlett- Lansing Southwest
• Cynthia Thelen- Lansing South
• John Rojeski- Lansing North

• Julie Saladin- Lansing Northwest
• Stacey Goodman- Detroit South

• Nicole Langmesser- Detroit Central
• Heather McInchak- Detroit Northeast
• John Woodcox- Interim Up North

• Laura Funsch- Quality Assurance, Training, and IDR
• Laura Remus- Environmental Health and Safety

• Kristal Foster- Federal Enforcement
• Jerry Rodabaugh- Supervisor, Fire Safety Unit
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Reminder: F609 and F610 Updates

• Key Changes for F609
• …must provide in its report sufficient 

information to describe the alleged violation 
and indicate how residents are being protected 
[see §483.12(c)(3)]. It is important that the 
facility provide as much information as 
possible, to the best of its knowledge at the 
time of submission of the report, so that State 
agencies can initiate action necessary to 
oversee the protection of nursing home 
residents…

• See Exhibit 358 for a sample form

• Key Changes for F610
• …must provide in its report sufficient information 

to describe the results of the investigation, and 
indicate any corrective actions taken…provide as 
much information as possible…so that State 
agencies can initiate action necessary to oversee 
the protection of nursing home residents [see 
§483.12(c)(4)]. The facility should include any 
updates to information provided in the initial 
report.

• See Exhibit 359 for a sample form
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IDR/IIDR Transition to BSC July 1,2023
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Facility Initiated Transfers
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Facility Initiated Transfer Form
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Focused Concern Surveys (FCS) 
• Completed by one Federal Surveyor conducting an independent 

investigation of the identified concern areas
• Conducted the second 6 months of the year 
• Occur within 60 calendar days after a state standard survey, FIC, 

revisit, or complaint survey
• The Federal Surveyor follows all investigative protocols and 

pathways for the concern areas to assess the effectiveness of the 
state’s  performance.

                                                      

Protect People & Promote Business



FY 22/23 Focus Concern Areas
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CY 23 Frequent Citations
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Tag
Cite 

Frequency
% of Total Cites 

(2812)
Average 
Severity

Average 
Scope

0689 - Free of Accident Hazards/Supervision/Devices 138 4.91% 2.42 1.13 

0812 - Food Procurement,Store/Prepare/Serve-Sanitary 97 3.45% 2.00 2.96 

0684 - Quality of Care 89 3.17% 2.35 1.06 

0880 - Infection Prevention & Control 73 2.60% 1.97 1.89 

0686 - Treatment/Svcs to Prevent/Heal Pressure Ulcer 72 2.56% 2.46 1.04 

0761 - Label/Store Drugs and Biologicals 65 2.31% 2.00 1.57 

0656 - Develop/Implement Comprehensive Care Plan 56 1.99% 2.04 1.14 

0677 - ADL Care Provided for Dependent Residents 53 1.88% 2.02 1.30 

0550 - Resident Rights/Exercise of Rights 45 1.60% 2.02 1.42 

0657 - Care Plan Timing and Revision 43 1.53% 2.00 1.12 

0921 - Safe/Functional/Sanitary/Comfortable Environ 43 1.53% 2.05 2.30 



BSC Website
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Questions?
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