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MARVIN Phone vs. MiWAM Contact Report

January - March 2" Quarter 2015

(Fiscal Year)
Total MARVIN Contacts Calls to MARVIN MiWAM v MARVIN
(Lai Pang) (Executive Dashboard)
759,753 157,093 20.7% 602,660 79.3%

157,093 + 759,753 = 20.7%
602,660 + 759,753 = 79.30%
100.0%



