Department of Licensing and Regulatory Affairs

Bureau Summary

Section 230 of PA 119 of 2023

Fiscal Year 2023 (October 1, 2022 — September 30, 2023)

Bureau/Fund REVENUE EXPENDITURES # INITIAL # INITIAL # RENEWAL NUMBER OF EXAMS # OF # OF # OF # OF COMPLAINTS # OF # OF
APPLICATIONS APPLICATIONS PROCTORED FOR COMPLAINTS COMPLAINTS  INVESTIGATIONS RESULTING IN ENFORCEMENT ADMINISTRATIVE
DENIED INITIAL APPLICATION RECEIVED INVESTIGATED CLOSED ADMINISTRATIVE ACTIONS HEARING
W/NO ACTION HEARING ADJUDICATIONS
Bureau of Fire Services
No fund association Regulatory activities performed with No Fee
93 3 7 5381 5 5 1 4 0 0

. - expenditures not
Consumer Fireworks is Fireworks Safety Fund.

$642,200 tracked at this level 669 5 379 0 25 25 9 16 110 7

Total Bureau of Fire Services S 642,200 762 8 386 5,381 30 30 10 20 110 7
Bureau of Professional Licenses
Health Professional Regulatory Fund S 33,926,245 $ 28,736,933 49,595 17 162,518 1,435 6,379 2,118 878 868 733 55
Licensing & Regulation Fees S 10,272,283 S 8,229,929 22,871 14 72,699 23,218 1,912 1,448 1,174 269 232 45
Total - Bureau of Professional Licenses $ 44,198,528 $ 36,966,861 72,466 31 235,217 24,653 8,291 3,566 2,052 1,137 965 100
Corporations, Securities, and Commercial Licensing Bureau
Licensing and Regulation Fund L&R Fund rev & exp amts posted in BPL 728 0 3,933 34 241 299 380 42 34 5
Unarmed Combat Fund 82,543 341,407 290 0 97 0 35 43 27 20 37 7
Security Business Fund 106,451 93,803 82 0 133 0 14 25 30 0 0 0
Securities Fees 7,274,319 7,274,319 201,720 0 0 0 107 218 606 230 2 23
Continuing Care Administration 2,967 0 31 0 5
Total - Corporations, Securities, and 7,466,280 7,709,529 202,851 0 4,163 34 397 585 1,048 292 73 35
Commercial Licensing Bureau
Liquor Control Commission $ 16,804,884.33 $ 14,576,104.55 5,265 203 22,619 2,397 1,969 628 1,585 78 502

LIQUOR LICENSE REVENUE



Department of Licensing and Regulatory Affairs
Bureau of Fire Services
Section 230 of PA 119 of 2023

Fiscal Year 2023 (October 1, 2022 - September 30, 2023)

List below each regulated activity; i.e. occupation, profession, trade, or program which includes licensure, certification,
registration, inspection, review, permitting, approval or other regulatory service. If regulated activity is entities, facilities, and

DESCRIPTION DESCRIPTION NUMBER OF NUMBER OF NUMBER OF NUMBER OF
PROFESSION/LICENSE REVENUE | EXPENDITURES |FEE RENEWAL FEE AMT NEW NEW LICENSE |PROCESSING TIME | NUMBER OF TYPES OF PROCESS COMPLAINTS | INVESTIGATIONS | INVESTIGATIONS | INVESTIGATIONS | INVESTIGATION | ENFORCEMENT DESCRIPTION ADMINISTRATIVE
CYCLE APPLICATIONS | APPLICATIONS | RENEWALS IN DAYS EXAMS COMPLAINTS to RESOLVE RECEIVED OPENED CLOSED W/ ACTION ADJUDICATION ACTIONS ENFORCEMENT HEARINGS
regulatory fund name DENIED RECEIVED COMPLAINTS W/ NO ACTION or CITATION TIME IN DAYS ACTIONS ADJUDICATIONS
0 expenditures not 3 yrcycle N/A 71 0 7 6 N/A N/A N/A 0 N/A N/A N/A N/A N/A N/A N/A
tracked at this
level
Fire Inspector Certification
0 expenditures not 3 yrcycle N/A 22 3 N/A 15 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
tracked at this internal discussion
Certification of Qualified Persons for the fire level first; then appeal to
alarm/fire suppression firms State Fire Safety Board
0 expenditures not Yearly N/A Investigation is done.
tracked at this Complaints on people |Action is taken
level embezzeling funds, |depending on the
harassment, cheating |findings of the
Fire Figher Training Division Certificates N/A N/A N/A N/A 5381 on exams. investigation. 5 5 1 4 N/A N/A N/A N/A
$7,382 |expendituresnot| 3 yrcycle N/A N/A N/A N/A N/A N/A N/A N/A
tracked at this 350 - 5150 internal discussion
level depends on year first; then appeal to
Certification of Fire Alarm/Fire Suppression Firms they register 10 N/A N/A 15 N/A N/A State Fire Safety Board
456,900 |expenditures not Yearly FOr |||e$a| sal.es er
tracked at this open an investigation,
level conduct research,
conduct surveilance or
$700_$:.L’000 visual observation of
depends if they alleged violations and
have 10 or more could conduct
nonpermanebnt undercover purchase
buildings or We had complaints by and seize product. The
structures. the public, industry The process to resolve product could be being
and some generated | complaints is to open a sold illegally,
by the enforcement | complaint and conduct manufactured or
Consumer Fireworks - Temporary Certificates 515 4 279 7-14 N/A unit. the investigation. 16 16 6 10 3 110* overloaded. 4%
$177,918 expenditures not Yearly FOT |||t-.'g:4,d| de.E> er
tracked at this open an investigation,
level conduct research,
conduct surveilance or
visual observation of
alleged violations and
could conduct
undercover purchase
We had complaints by and seize product. The
the public, industry The process to resolve product could be being
and some generated | complaints is to open a sold illegally,
by the enforcement | complaint and conduct manufactured or
Consumer Fireworks - Permanent Certificates S 1,250 144 1 100 7-14 N/A unit. the investigation. 9 9 3 6 2 * overloaded. 3

*We don't track if they are for temporary or permanent certificates.

**Unlicensed facilities so could be either temporary or permanent




Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing

Section 230 of PA 119 of 2023

Fiscal Year 2023 (October 1, 2022 - September 30, 2023)

List below each regulated activity; i.e. occupation, profession, trade, or program which includes licensure, certification, registration,
inspection, review, permitting, approval or other regulatory service. If regulated activity is entities, facilities, and industries, list

accordingly.
DESCRIPTION DESCRIPTION
PROFESSION/LICENSE REVENUE EXPENDITURES FEE RENEWAL FEE AMT NEW NEW LICENSE PROCESSING TIME NUMBER OF TYPES OF PROCESS COMPLAINTS
CYCLE APPLICATIONS APPLICATIONS RENEWALS IN DAYS* EXAMS COMPLAINTS to RESOLVE RECEIVED**
Health Professional Regulatory Fund 33,926,245 | S 28,736,933 DENIED RECEIVED** COMPLAINTS ***
Acupuncturist 79,791 2 Year S 200.00 82 123 15 n/a 4
Athletic Trainer 166,562 3 Year S 108.15 135 351 20 n/a 3
Audiologist 107,639 2 Year S 162.30 44 277 35 n/a 7
Behavior Analyst 289,501 30
Behavior Analyst 4 Year S 91.80 308 385 17 n/a
Assistant Behavior Analyst 4 Year S 91.80 22 11 19 n/a
Chiropractor 277,510 57
Chiropractor 2 Year S 102.75 121 1,176 33 n/a
Chiropractor Education Limited 1Year S 27.00 36 n/a 64 n/a
Counseling 726,062 184
Licensed Professional Counselor 3 Year S  64.85 721 2,255 46 n/a
Limited Licensed Counselor 1Year S 27.00 766 1,279 43 n/a
Dentistry 1,222,260 395
Dentist 3 Year S  96.90 413 2,352 25 n/a
Dentist - Clinical Academic 1Year S 25.50 28 76 32 n/a
Dentist - Education Limited 1Year S 25.50 37 19 37 n/a
Dental Assistant 3 Year S 15.30 145 507 110 n/a
Dental Hygenist 3 Year S 15.30 330 3,242 36 n/a
Dental Therapist 3 Year S 40.00 2 n/a n/a n/a
Genetic Counseling 18,259 0
Genetic Counselor 3 Year S  54.00 71 0 61 n/a
Genetic Counselor Temporary Limited 1Year S 50.00 10 1 17 n/a
Interstate Medical Licensure Compact 558,247 3 Year S 102.75 1,477 228 2 n/a 8
Marriage & Family Therapy 53,564 7
Marriage & Family Therapist 2 Year S 59.45 101 237 53 n/a
Marriage & Familiy Therapist Ed Ltd 1 Year S 59.45 38 110 26 n/a
Massage Therapist 855,792 3 Year S 81.10 776 2,617 29 n/a 104
Medicine 4,177,884 1659
Medical Doctor 3 Year S 102.75 2,290 9,060 33 n/a
Medical Doctor - Clinical Academic 1Year S 3240 21 14 31 n/a
Medical Doctor - Educational Limited 1Year S 3240 1,597 3,360 29 n/a
Midwifery 13,447 17
Midwife 2 Year S 204.00 12 9 38 n/a




PROFESSION/LICENSE REVENUE EXPENDITURES FEE RENEWAL FEE AMT NEW NEW LICENSE PROCESSING TIME NUMBER OF TYPES OF PROCESS COMPLAINTS
CYCLE APPLICATIONS APPLICATIONS RENEWALS IN DAYS* EXAMS COMPLAINTS to RESOLVE RECEIVED**

Health Professional Regulatory Fund 33,926,245 | S 28,736,933 DENIED RECEIVED** COMPLAINTS ***
Midwife - Temporary 2 Year S 204.00 3 0 n/a 89 n/a
Nursing Home Administrator 78,656 2 Year S  65.85 139 0 427 100 n/a 72
Nursing 12,355,004 1782
Licensed Practical Nurse 2 Year S 64.25 1,702 0 8,579 53 n/a
Registered Nurse 2 Year S  64.25 12,729 0 72,857 51 n/a
Nurse Specialty 2 Year S 14.90 1,281 0 10 n/a
Occupational Therapy 688,158 21
Occupational Therapist 2 Year S 81.10 442 0 2,855 26 392
Occupational Therapy Assistant 2 Year S 81.10 104 0 771 34 95
Optometrist 207,132 2 Year S 102.75 96 0 834 49 95 24
Osteopathic Medicine and Surgery 1,083,871 340
Osteopathic Physician 3 Year S 102.75 597 1 2,467 30 n/a
Osteopathic Physician -Educational Limited 1Year S 3240 559 0 1,375 23 n/a
Pharmacy 668
Controlled substance 4,167,289 Varies S 81.10 7,265 1 0 25 n/a
Controlled Substance Automated Device 2 Year S 81.10 62 0 0 13 n/a
Controlled Substance Lab 2 Year S 81.10 54 0 168 43 n/a
Drug control Varies S 75.00 898 0 0 14 n/a
Manufacturer 2 Year S 25.00 63 0 266 165 n/a
Pharmacist 2 Year S 50.00 877 0 7,696 23 n/a
Pharmacist Intern 1 Year S 15.00 416 0 1,086 33 n/a
Pharmacy 2 Year S 50.00 209 0 1,651 20 n/a
Pharmacy Technician 2 Year S 30.00 3,902 2 6,101 101 n/a
Remote Pharmacy 2 Year S 50.00 10 0 0 122 n/a
Wholesale Distributor 2 Year S 25.00 312 0 749 113 n/a
Wholesale Distributor - Broker 2 Year S 25.00 3 0 0 79 n/a
Physical Therapy 1,344,042 50
Physical Therapist 2 Year S 97.35 573 0 4,814 62 578
Physical Therapy Assistant 2 Year S 9735 232 0 1,162 46 229
Physician's Assistant 496,973 2 Year S 5945 687 0 3,248 22 n/a 113
Podiatric Medicine and Surgery 74,102 34
Podiatrist 3 Year S 102.75 a4 0 178 36 46
Podiatrist - Ed. Ltd. 1 Year S 27.00 39 0 77 38 n/a
Psychology 417,460 176
Psychologist 2 Year S 102.75 199 0 789 31 n/a
Psychologist - Doctoral Educational Limited 1Year S 37.80 110 0 130 20 n/a
Psychologist - Doctoral Temporary Educational Limited 2 Year S 21.60 152 0 86 19 n/a
Masters Limited Psychologist 2 Year S 7030 194 0 674 31 n/a
Masters Limited Psychologist - Temporary Educational Limited 2 Year S 21.60 187 0 121 30 n/a
Respiratory Therapist 418,134 2 Year S 81.10 396 1 2,134 29 n/a 24
Sanitarian 10,036 2 Year S 59.45 1 0 84 44 n/a 0
Social Worker 762,914 369




PROFESSION/LICENSE REVENUE EXPENDITURES FEE RENEWAL FEE AMT NEW NEW LICENSE PROCESSING TIME NUMBER OF TYPES OF PROCESS COMPLAINTS
CYCLE APPLICATIONS APPLICATIONS RENEWALS IN DAYS* EXAMS COMPLAINTS to RESOLVE RECEIVED**
Health Professional Regulatory Fund S 33,926,245 | S 28,736,933 DENIED RECEIVED** COMPLAINTS ***
Masters Social Worker (LMSW) 3 Year S 27.00 1,725 0 3,449 34 n/a
Masters Social Worker Limited 1Year S 27.00 1,850 0 4,230 28 n/a
Bachelors Social Worker (LBSW) 3 Year S 27.00 101 0 244 44 n/a
Bachelors Social Worker Limited 1Year S 27.00 416 0 621 27 n/a
Social Service Technician (SST) 3 Year S 27.00 139 1 175 44 n/a
Social Service Technician Limited 1 Year S 27.00 19 0 7 75 n/a
Speech-Language Pathology S 439,847 8
Speech-Language Pathologist 2 Year S 81.10 487 0 1,922 15 n/a
Speech-Language Pathologist - Educational Limited 1Year S 81.10 284 0 7 24 n/a
Veterinary S 593,677 223
Veterinarian 3 Year S 71.40 233 0 1,670 40 n/a
Veterinarian Clinical Academic Limited 1 Year S  25.50 35 0 54 26 n/a
Veterinarian Educational Limited 1 Year S  25.50 0 0 0 n/a n/a
Veterinarian Nonapproved Program Limited 1Year S 25.50 5 0 0 102 n/a
Veterinary Technician 3 Year S 40.80 181 0 1,071 40 n/a
* Reflects the average number of days to issue a license from receipt of application
**Complaints received involve potential violations of Article 7 or 15 of the Public Health Code (MCL 333.7101 et seq, and MCL 333.16101 et seq, respectively) and/or corresponding
***For Article 7 and 15 Public Health Code licensees, see this guide for the process used to resolve complaints: https://www.michigan.gov/documents/lara/BPL-LAD-
****For Article 7 or 15 Public Health Code licensees, enforcement action may include: administrative complaint, order to compel a substance abuse or mental health evaluation,
DESCRIPTION DESCRIPTION
PROFESSION/LICENSE REVENUE EXPENDITURES FEE RENEWAL FEE AMT NEW NEW LICENSE PROCESSING TIME NUMBER OF TYPES OF PROCESS COMPLAINTS
CYCLE APPLICATIONS APPLICATIONS RENEWALS IN DAYS* EXAMS COMPLAINTS to RESOLVE RECEIVED
Licensing and Regulation Fund S 14,714,083 | § 12,671,729 DENIED RECEIVED** COMPLAINTS ***
Accountancy S 1,209,763 66
License 2 Year S 100.00 729 0 10,989 20 n/a
Registration 2 Year S  25.00 601 0 3,530 9 n/a
Firm 2 Year S 100.00 105 0 1,190 5 n/a
Architects S 215,120 2 Year S  35.00 399 0 2,468 12 n/a 10
Barbers S 138,110 68
Barber 2 Year S 30.00 329 8 647 47 476
Barber College 2 Year S 150.00 1 0 3
Barber Instructor 2 Year S 40.00 2 0 2 45 5
Barber Student 2 Year S 15.00 304 0 32 1 n/a
Barber Student Instructor 2 Year S 30.00 8 0 0 5 n/a
Barbershop 2 Year S 40.00 142 0 226 42 n/a
Collection Practices S 36,990 136
Agency Non-Owner Managed 1 Year S 125.00 22 0 8 78 n/a
Agency- Owner Managed 1Year S 125.00 18 0 1 49 n/a
Non-Owner Manager 1Year S 50.00 69 0 11 69 105
Cosmetology S 2,904,849 550
Cosmelologist, manicurist, natural hair culturist, esthetician, 2 Year S 24.00 7,756 5 39,173 42 9,490
electrologist, instructor
Cosmetology establishment 2 Year S  25.00 1,390 0 2,211 37 n/a
Cosmetology school 2 Year S 100.00 17 0 25 31 n/a
Hearing Aids Dealers S 12,110 9




PROFESSION/LICENSE REVENUE EXPENDITURES FEE RENEWAL FEE AMT NEW NEW LICENSE PROCESSING TIME NUMBER OF TYPES OF PROCESS COMPLAINTS
CYCLE APPLICATIONS APPLICATIONS RENEWALS IN DAYS* EXAMS COMPLAINTS to RESOLVE RECEIVED**

Health Professional Regulatory Fund 33,926,245 | S 28,736,933 DENIED RECEIVED** COMPLAINTS ***
Dealer 2 Year S 80.00 23 0 9 25 16
Salesperson 2 Year S 50.00 37 0 6 101 66
Trainee 1Year S 40.00 58 0 40 5 n/a
Landscape Architects 26,340 2 Year S 60.00 46 0 89 37 n/a 3
Personnel Agency 13,710 7
Personnel Agency 1Year S 125.00 13 0 0 42 n/a
Personnel Agency Agent 1Year S 40.00 29 0 0 79 41
Professional Engineer 923,748 2 Year S 40.00 1,400 0 9,426 7 n/a 31
Professional Surveyors 37,065 2 Year S 50.00 30 0 326 31 65 8
Real Estate 660,580 980
Real Estate Broker Company 3 Year S  36.00 475 0 61 13 n/a
Real Estate Broker Individual 3 Year S  36.00 228 0 27 13 930
Real Estate Non Principal Associate Broker 3 Year S  36.00 403 0 47 18 n/a
Real Estate Principal Associate Broker 3 Year S  36.00 533 0 61 11 n/a
Real Estate Salesperson 3 Year S 26.00 7,196 0 779 52 11,935
Real Estate Branch Office 3 year S 20.00 124 0 0 4 n/a
Real Estate Appraisers 801,075 99
Certified, licensed 2 Year S 175.00 180 0 1,108 38 89
Limited 2 Year S 125.00 65 0 109 11 n/a
Real Estate Appraiser Temporary Practice Permit 6 Month S 125.00 129 1 0 11 n/a
Appraisal Management Company 1Year S 500.00 10 0 95 30 n/a 11

* Reflects the average number of days to issue a license from

receipt of application

**Complaints received involve potential violations of Article 7 or 15 of the Public Health Code (MCL 333.7101 et seq, and MCL 333.16101 et seq, respectively) and/or corresponding
administrative rules promulgated thereunder; or violations of the Occupational Code (MCL 339.101 et seq) and/or corresponding administrative rules promulgated thereunder.

***For Article 7 and 15 Public Health Code licensees, see this guide for the process used to resolve complaints: https://www.michigan.gov/documents/lara/BPL-LAD-
100_523225 7.pdf. For Occupational Code licensees, see this guide for the process used to resolve complaints: https://www.michigan.gov/documents/lara/BPL-LAD-

100_523225_7.pdf.

****For Article 7 or 15 Public Health Code licensees, enforcement action may include: administrative complaint, order to compel a substance abuse or mental health evaluation,




Department of Licensing and Regulatory Affairs

Bureau of Professional Licensing

Section 230 of PA 119 of 2023

Fiscal Year 2023 (October 1, 2022 - September 30, 2023)

List below each regulated activity; i.e. occupation, profession,
inspection, review, permitting, approval or other regulatory s¢
accordingly.

PROFESSION/LICENSE INVESTIGATIONS INVESTIGATIONS INVESTIGATIONS INVESTIGATION ENFORCEMENT DESCRIPTION ADMINISTRATIVE
OPENED CLOSED W/ NO ACTION W/ ACTION ADJUDICATION ACTIONS ENFORCEMENT HEARINGS
Health Professional Regulatory Fund or CITATION TIME IN DAYS ACTIONS**** ADJUDICATIONS
Acupuncturist 3 1 2 108 1 0
Athletic Trainer 1 2 2 106 0 0
Audiologist 4 4 0 32 1 0
Behavior Analyst 11 8 3 99 3 0
Behavior Analyst
Assistant Behavior Analyst
Chiropractor 35 15 4 77 6 0
Chiropractor
Chiropractor Education Limited
Counseling 101 43 13 105 15 8
Licensed Professional Counselor
Limited Licensed Counselor
105
Dentistry 148 102 45 18 0
Dentist
Dentist - Clinical Academic
Dentist - Education Limited
Dental Assistant
Dental Hygenist
Dental Therapist
Genetic Counseling 0 0 0 N/A 0 0
Genetic Counselor
Genetic Counselor Temporary Limited
Interstate Medical Licensure Compact 0 0 0 N/A 2 0
Marriage & Family Therapy 14 9 0 82 0 0
Marriage & Family Therapist
Marriage & Familiy Therapist Ed Ltd
Massage Therapist 62 16 23 63 7 0
Medicine 300 198 125 140 107 9
Medical Doctor
Medical Doctor - Clinical Academic
Medical Doctor - Educational Limited
Midwifery 6 2 1 99 1 0

Midwife




PROFESSION/LICENSE

Health Professional Regulatory Fund

INVESTIGATIONS
OPENED

INVESTIGATIONS
CLOSED W/ NO ACTION

INVESTIGATIONS
W/ ACTION
or CITATION

INVESTIGATION
ADJUDICATION
TIME IN DAYS

ENFORCEMENT
ACTIONS

DESCRIPTION
ENFORCEMENT
ACTIONS****

ADMINISTRATIVE
HEARINGS
ADJUDICATIONS

Midwife - Temporary

Nursing Home Administrator

25

13

77

Nursing

604

139

389

128

365

22

Licensed Practical Nurse

Registered Nurse

Nurse Specialty

Occupational Therapy

17

107

Occupational Therapist

Occupational Therapy Assistant

Optometrist

71

Osteopathic Medicine and Surgery

43

17

25

115

27

Osteopathic Physician

Osteopathic Physician -Educational Limited

Pharmacy

231

16

94

102

93

Controlled substance

Controlled Substance Automated Device
Controlled Substance Lab

Drug control

Manufacturer

Pharmacist

Pharmacist Intern

Pharmacy

Pharmacy Technician

Remote Pharmacy

Wholesale Distributor

Wholesale Distributor - Broker

Physical Therapy

21

15

101

10

Physical Therapist

Physical Therapy Assistant

Physician's Assistant

54

37

110

Podiatric Medicine and Surgery

96

Podiatrist

Podiatrist - Ed. Ltd.

Psychology

70

50

14

90

12

Psychologist

Psychologist - Doctoral Educational Limited

Psychologist - Doctoral Temporary Educational Limited

Masters Limited Psychologist

Masters Limited Psychologist - Temporary Educational Limited

Respiratory Therapist

10

113

Sanitarian

N/A

Social Worker

219

119

57

95

30




PROFESSION/LICENSE

Health Professional Regulatory Fund

INVESTIGATIONS
OPENED

INVESTIGATIONS
CLOSED W/ NO ACTION

INVESTIGATIONS
W/ ACTION
or CITATION

INVESTIGATION
ADJUDICATION
TIME IN DAYS

ENFORCEMENT
ACTIONS

DESCRIPTION
ENFORCEMENT
ACTIONS****

ADMINISTRATIVE
HEARINGS
ADJUDICATIONS

Masters Social Worker (LMSW)

Masters Social Worker Limited

Bachelors Social Worker (LBSW)

Bachelors Social Worker Limited

Social Service Technician (SST)

Social Service Technician Limited

Speech-Language Pathology

102

Speech-Language Pathologist

Speech-Language Pathologist - Educational Limited

Veterinary

126

55

27

113

18

Veterinarian

Veterinarian Clinical Academic Limited

Veterinarian Educational Limited

Veterinarian Nonapproved Program Limited

Veterinary Technician

* Reflects the average number of days to issue a license from rg

**Complaints received involve potential violations of Article 7 ¢

***For Article 7 and 15 Public Health Code licensees, see this gi

*¥*¥**Eor Article 7 or 15 Public Health Code licensees, enforcems

PROFESSION/LICENSE

Licensing and Regulation Fund

INVESTIGATIONS
OPENED

INVESTIGATIONS
CLOSED
W/ NO ACTION

INVESTIGATIONS
W/ ACTION
or CITATION

INVESTIGATION
ADJUDICATION
TIME IN DAYS

ENFORCEMENT
ACTIONS

DESCRIPTION
ENFORCEMENT
ACTIONS****

ADMINISTRATIVE
HEARINGS
ADJUDICATIONS

Accountancy

57

10

18

32

24

License

Registration

Firm

Architects

N/A

Barbers

67

38

45

53

27

Barber

Barber College

Barber Instructor

Barber Student

Barber Student Instructor

Barbershop

Collection Practices

87

30

39

Agency Non-Owner Managed

Agency- Owner Managed

Non-Owner Manager

Cosmetology

466

381

195

56

129

19

Cosmelologist, manicurist, natural hair culturist, esthetician,
electrologist, instructor

Cosmetology establishment

Cosmetology school

Hearing Aids Dealers

43




PROFESSION/LICENSE INVESTIGATIONS INVESTIGATIONS INVESTIGATIONS INVESTIGATION ENFORCEMENT DESCRIPTION ADMINISTRATIVE
OPENED CLOSED W/ NO ACTION W/ ACTION ADJUDICATION ACTIONS ENFORCEMENT HEARINGS

Health Professional Regulatory Fund or CITATION TIME IN DAYS ACTIONS**** ADJUDICATIONS
Dealer
Salesperson
Trainee
Landscape Architects 0 0 0 N/A 0 0
Personnel Agency 0 0 0 N/A 0 0
Personnel Agency
Personnel Agency Agent
Professional Engineer 8 7 0 49 22 5
Professional Surveyors 4 3 0 43 1 0
Real Estate 725 636 25 61 27 10
Real Estate Broker Company
Real Estate Broker Individual
Real Estate Non Principal Associate Broker
Real Estate Principal Associate Broker
Real Estate Salesperson
Real Estate Branch Office
Real Estate Appraisers 77 70 3 44 25 2
Certified, licensed
Limited
Real Estate Appraiser Temporary Practice Permit
Appraisal Management Company 9 6 0 N/A 0 0

* Reflects the average number of days to issue a license from
receipt of application

**Complaints received involve potential violations of Article 7 ¢
administrative rules promulgated thereunder; or violations of t

***For Article 7 and 15 Public Health Code licensees, see this gl
100 523225 7.pdf. For Occupational Code licensees, see this g
100 523225 7.pdf.

*¥*¥**Eor Article 7 or 15 Public Health Code licensees, enforcems




Department of Licensing and Regulatory Affairs
Corporations, Securities & Commercial Licensing Bureau
Licensing and Regulatory Programs Report

For the Period 10/1/2022 to 9/30/2023

PROFESSION / LICENSE
LICENSING AND REGULATION FUND Revenue
$ 14,714,083
Cemetery
Crematory

Greater Than Ten Acres
Ten Acres or Less

Forensic Polygraph Examiners

Intern Polygraph Examiner

Out of State Polygraph Examiner
Private Polygraph Examiner
Public Polygraph Examiner

Mortuary Science

Expenditures

FEE TYPE

Cemetery Registration Change of Control Fee
Cemetery Registration License Fee
Cemetery Registration Renewal Fee
Crematory License Fee

Crematory License Renewal Fee

Intern Polygraph Examiner - License Fee

Intern Polygraph Examiner - License Renewal Fee

Out of State Polygraph Examiner - License Fee

Out of State Polygraph Examiner - License Renewal Fee
Private Polygraph Examiner - License Fee

Private Polygraph Examiner - License Renewal Fee
Public Polygraph Examiner - License Fee

Public Polygraph Examiner License Renewal Fee
Temporary 10-Day License Fee

Funeral Establishment Application Fee

Funeral Establishment License Fee - Even Year
Funeral Establishment License Fee - Odd Year
Funeral Establishment Relicensure Fee - Even Year
Funeral Establishment Relicensure Fee - Odd Year
Funeral Home Establishment Application Fee
Funeral Home Establishment License Renewal Fee
Late Renewal Fee

Mortuary Science Courtesy License Application Fee
Mortuary Science Courtesy License Fee

Mortuary Science Courtesy License Late Renewal Fee
Mortuary Science Courtesy License Relicensure Fee
Mortuary Science Courtesy License Renewal Fee
Mortuary Science Late Renewal Fee

Mortuary Science License Application Fee

AMOUNT
OF FEE

$1,500.00
$1,500.00
$20.00
$1,500.00
$20.00

$25.00
$25.00
$200.00
$200.00
$100.00
$50.00
$25.00
$25.00
$100.00

$115.00
$107.50
$215.00
$107.50
$215.00
$115.00
$215.00

$20.00
$135.00
$270.00

$20.00
$425.00
$270.00

$20.00

$20.00

# INITIAL
APPLICATIONS

20

16
13

179

# INITIAL # RENEWAL
APPLICATIONS LICENSES
DENIED

283

78
104
101

98

15

40
41

1503



PROFESSION / LICENSE RENEWAL

CYCLE

Mortuary Science Courtesy License 2 YEAR
Mortuary Science Courtesy License - 6 MONTH
Temp Military Dependent

Mortuary Science Establishment 2 YEAR
Mortuary Science Licensee 1 YEAR
Mortuary Science Licensee - Temp Military 6 MONTH
Dependent

Mortuary Science Trainee 1 YEAR
Mortuary Science Trainee - Temp Military 6 MONTH

Dependent

FEE TYPE

Mortuary Science License Fee - Even Year

Mortuary Science License Fee - Odd Year

Mortuary Science License Late Renewal Fee

Mortuary Science License Renewal Fee

Mortuary Science License Renewal Fee

Mortuary Science Relicensure Fee - Even Year

Mortuary Science Relicensure Fee - Odd Year

Mortuary Science Trainee Application Fee

Mortuary Science Trainee Late Renewal Fee

Mortuary Science Trainee License Fee

Mortuary Science Trainee Relicensure Fee

Mortuary Science Trainee Renewal Fee

Temporary Military Dependent Courtesy Renewal Fee
Temporary Military Dependent License Renewal Fee
Temporary Military Dependent Mortuary Science Courtesy Fee
Temporary Military Dependent Mortuary Science License Fee
Temporary Military Dependent Mortuary Science Trainee Fee

AMOUNT
OF FEE

$77.50
$155.00
$20.00
$20.00
$155.00
$77.50
$155.00
$15.00
$20.00
$30.00
$65.00
$30.00
$20.00
$20.00
$20.00
$20.00
$20.00

# INITIAL
APPLICATIONS

# INITIAL
APPLICATIONS
DENIED

# RENEWAL
LICENSES

286
1139

69

Prepaid Funeral and Cemetery Sales
Contract Sellers

Seller/Provider 3 YEAR

Prepaid Funeral Provider License Fee
Prepaid Funeral Provider Renewal Fee
Prepaid Funeral Provider Reregistration Fee

$120.00
$30.00
$120.00

128

128

Professional Employer Organization

Professional Employer Organization Application Fee
Professional Employer Organization Group - Application Fee

Professional Employer Organization Group License Fee - December through February

Professional Employer Organization Group License Fee - March through April
Professional Employer Organization Group License Fee - May through August

Professional Employer Organization Group License Fee - September through November

Professional Employer Organization Group License Renewal Fee

Professional Employer Organization License Fee - December through February
Professional Employer Organization License Fee - March through April
Professional Employer Organization License Fee - May through August
Professional Employer Organization License Fee - September through November
Professional Employer Organization License Renewal Fee

Professional Employer Organization LTD Application Fee

$1,500.00
$1,500.00
$1,320.00

$880.00
$1,760.00
$1,760.00
$1,760.00
$1,320.00

$880.00
$1,760.00
$1,760.00
$1,760.00
$1,500.00

173



PROFESSION / LICENSE

Professional Employer Organization
Professional Employer Organization Group

Professional Employer Organization LTD

RENEWAL FEE TYPE
CYCLE

Professional Employer Organization LTD License Fee - December through February
Professional Employer Organization LTD License Fee - March through April
Professional Employer Organization LTD License Fee - May through August

Professional Employer Organization LTD License Fee - September through November

Professional Employer Organization LTD License Renewal Fee
1 YEAR
1YEAR

1 YEAR

AMOUNT
OF FEE

$1,320.00

$880.00
$1,760.00
$1,760.00
$1,760.00

Professional Investigator

Professional Investigator Agency
Professional Investigator Agency Branch
Professional Investigator Sole Proprietor

Professional Investigator Agency Branch License Fee
Professional Investigator Agency Branch Relicensure Fee
Professional Investigator Agency Branch Renewal Fee
Professional Investigator License Fee
Professional Investigator Relicensure Fee
Professional Investigator Renewal Fee

3 YEAR

3 YEAR

3 YEAR

$125.00
$125.00
$125.00
$750.00
$750.00
$300.00

Security Alarm Contractors, Systems
and Agencies

Security Alarm Agency

Security Alarm Agency Branch
Security Alarm Systems Individual
Security Alarm Systems Organization

Late Renewal Fee
Security Alarm Branch Late Renewal Fee
Security Alarm Branch License Fee
Security Alarm Branch Relicensure Fee
Security Alarm Branch Renewal Fee
Security Alarm Contractor Agency License Fee
Security Alarm Contractor Agency License Renewal Fee
Security Alarm Contractor Agency Relicensure Fee
Security Alarm Systems Registration Fee
Security Alarm Systems Registration Renewal
2 YEAR
2 YEAR
1 YEAR
1YEAR

$25.00
$25.00
$100.00
$100.00
$100.00
$500.00
$250.00
$500.00
$1.00
$1.00

Transportation Company

Limousine Carrier

Taxicab Carrier
Transportation Network Company

Limousine Carrier Application Fee
Limousine Carrier License Fee
Limousine Carrier Relicensure Fee
Limousine Carrier Renewal Fee
Taxicab Carrier Application Fee
Taxicab Carrier License Fee
Taxicab Carrier Relicensure Fee
Taxicab Carrier Renewal Fee
Transportation Network Company Application Fee
Transportation Network Company License Fee
Transportation Network Company Relicensure Fee
Transportation Network Company Renewal Fee
1 YEAR

1 YEAR
1 YEAR

$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00
$1.00

# INITIAL # RENEWAL
APPLICATIONS APPLICATIONS LICENSES
DENIED

17 66
6 38
26 69
120 188
60 188

60
80 154
49 143
5 5

4
22 6
295 395
172 331
37 37
86 27



PROFESSION / LICENSE RENEWAL FEE TYPE AMOUNT # INITIAL # INITIAL # RENEWAL

CYCLE OF FEE APPLICATIONS APPLICATIONS LICENSES
DENIED
Vehicle Protection Product Warrantors Warrantor License Renewal Fee $250.00 14 79
Warrantor Notice Processing Fee $250.00
Warrantor Company 1 YEAR 14 79
UNARMED COMBAT FUND Revenue Expenditures
$ 146,536 $ 321,230
Unarmed Combat Commission Amateur Kickboxing Application Processing Fee $45.00 408 157
Amateur Kickboxing Late Renewal Fee $30.00
Amateur Kickboxing License Fee $45.00
Amateur Kickboxing Relicensure Fee $120.00
Amateur Kickboxing Renewal Fee $45.00
Amateur Mixed Martial Artist Application Processing Fee $45.00
Amateur Mixed Martial Artist Late Renewal Fee $30.00
Amateur Mixed Martial Artist License Fee $45.00
Amateur Mixed Martial Artist Relicensure Fee $120.00
Amateur Mixed Martial Artist Renewal Fee $45.00
Amateur Muay Thai Application Processing Fee $45.00
Amateur Muay Thai Late Renewal Fee $30.00
Amateur Muay Thai License Fee $45.00
Amateur Muay Thai Relicensure Fee $120.00
Amateur Muay Thai Renewal Fee $45.00
Judge Application Processing Fee $30.00
Judge Late Renewal Fee $30.00
Judge License Fee $70.00
Judge Relicensure Fee $130.00
Judge Renewal Fee $70.00
Matchmaker Application Fee $30.00
Matchmaker License Fee $150.00
Matchmaker Relicensure Fee $210.00
Matchmaker Renewal Fee $150.00
Matchmaker Renewal Late Fee $30.00
Professional Boxer Application Processing Fee $45.00
Professional Boxer Late Renewal Fee $30.00
Professional Boxer License Fee $45.00
Professional Boxer Relicensure Fee $120.00
Professional Boxer Renewal Fee $45.00
Professional Kickboxing Application Processing Fee $45.00
Professional Kickboxing Late Renewal Fee $30.00
Professional Kickboxing License Fee $45.00

Professional Kickboxing Relicensure Fee $120.00



PROFESSION / LICENSE

Amateur Kickboxing

Amateur Mixed Martial Artist
Amateur Muay Thai

Judge

Matchmaker

Professional Boxer

Professional Kickboxing
Professional Mixed Martial Artist
Professional Muay Thai
Professional Promoter Business
Professional Promoter Individual
Referee

Show Permit

Timekeeper

SECURITY BUSINESS FUND

Security Guards

RENEWAL
CYCLE

1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR
1 YEAR

N/A
1 YEAR

Revenue Expenditures
$ 115,656 $ 106,544

FEE TYPE

Professional Kickboxing Renewal Fee

Professional Mixed Martial Artist Application Fee
Professional Mixed Martial Artist Late Renewal Fee
Professional Mixed Martial Artist License Fee
Professional Mixed Martial Artist Relicensure Fee
Professional Mixed Martial Artist Renewal Fee
Professional Muay Thai Application Processing Fee
Professional Muay Thai Late Renewal Fee
Professional Muay Thai License Fee

Professional Muay Thai Relicensure Fee
Professional Muay Thai Renewal Fee

Professional Promoter Business Application Fee
Professional Promoter Business Late Renewal Fee
Professional Promoter Business License Fee
Professional Promoter Business Relicensure Fee
Professional Promoter Business Renewal Fee
Professional Promoter Individual Application Fee
Professional Promoter Individual Late Renewal Fee
Professional Promoter Individual License Fee
Professional Promoter Individual Relicensure Fee
Professional Promoter Individual Renewal Fee
Referee Application Fee

Referee Late Renewal Fee

Referee License Fee

Referee Relicensure Fee

Referee Renewal Fee

Timekeeper Application Fee

Timekeeper Late Renewal Fee

Timekeeper License Fee

Timekeeper Relicensure Fee

Timekeeper Renewal Fee

Unarmed Combat Event Fee

Late Renewal Fee
Security Guard Agency Branch Late Renewal Fee

AMOUNT # INITIAL
OF FEE APPLICATIONS

$45.00
$45.00
$30.00
$45.00
$120.00
$45.00
$45.00
$30.00
$45.00
$120.00
$45.00
$500.00
$30.00
$300.00
$830.00
$300.00
$500.00
$30.00
$300.00
$830.00
$300.00
$30.00
$30.00
$150.00
$210.00
$150.00
$30.00
$30.00
$70.00
$130.00
$70.00
$500.00

133
32
98

77

$25.00 103
$25.00

# INITIAL
APPLICATIONS
DENIED

# RENEWAL
LICENSES

32

29

25

34

163



PROFESSION / LICENSE

Security Guard Agency
Security Guard Agency Branch
Security Guard Sole Proprietor

SECURITIES FEES Revenue
$ 7,304,104 $

Securities Regulation

Coordination Filings

Qualification Filings

MILE Filings

Regulation A+ Filings

Investment Company Notice Filing
Regulation D Filings

Investment Advisor Firms

Broker Dealer Firms

Investment Adviser Representatives
Agents

Non-Profit Filing (201g)

Mutual Fund

CONTINUING CARE ADMINISTRATION Revenue

RENEWAL

CYCLE

2 YEAR
2 YEAR
2 YEAR

Expenditures
7,304,104

Annual
Annual
N/A
N/A
Annual
N/A
Annual
Annual
Annual
Annual
Annual
N/A

Expenditures

FEE TYPE AMOUNT
OF FEE

Security Guard Agency Branch License Fee $50.00
Security Guard Agency Branch Relicensure $50.00
Security Guard Agency Branch Renewal Fee $50.00
Security Guard Agency License Fee $300.00
Security Guard Agency Relicensure Fee $300.00
Security Guard Agency Renewal Fee $150.00
Security Guard Individual License Fee $200.00
Security Guard Individual Relicensure Fee $200.00
Security Guard Individual Renewal Fee $100.00
Agents Renewal Fee $65.00
Broker Dealers Renewal Fee $300.00
Investment Advisor Reps Renewal Fee $65.00
Investment Advisor Firms Renewal Fee $200.00
Federal Investment Advisor Notice Filers Fee $200.00
MILE Filing Fee $100.00
Qualification Filing Fee $1,250.00
Coordination Filing Fee $100.00
Regulation A Filing Fee $100.00
Regulation D Filing Fee $100.00
Mutual Fund Filing Fee $500.00

Mutual Fund Renewal Fee

$100-1,400.00

# INITIAL # INITIAL # RENEWAL
APPLICATIONS APPLICATIONS LICENSES
DENIED

80 146

20 10

N/A

201,720
1,687
14,691
581
2,129
1

17

42

251
2,572
700
24,185


https://100-1,400.00
https://1,250.00

PROFESSION / LICENSE

Continuing Care Community

4,526

RENEWAL
CYCLE

$0

Annual

Initial Registration Fee
Regustration Renewal

FEE TYPE

AMOUNT # INITIAL # INITIAL
OF FEE APPLICATIONS APPLICATIONS
DENIED
$250.00 1
$100.00 30

# RENEWAL
LICENSES

N/A



Department of Licensing and Regulatory
Corporations, Securities & Commercial L

Licensing and Regulatory Programs Rep:«

For the Period 10/1/2022 to 9/30/2023

PROFESSION / LICENSE

LICENSING AND REGULATION FUND

Cemetery

Crematory
Greater Than Ten Acres
Ten Acres or Less

Forensic Polygraph Examiners

Intern Polygraph Examiner

Out of State Polygraph Examiner
Private Polygraph Examiner
Public Polygraph Examiner

Mortuary Science

AVG. TIME TO
APPROVE/DENY
APPLICATION

100

108

68

# EXAMS PROCTORED
FOR INITIAL APPLICATIONS TYPES OF COMPLAINTS RECEIVED

24

23

17
31

DESCRIPTION OF DESCRIPTION OF PROCESS
USED TO RESOLVE COMPLAINTS

Failure to Account or Remit; Failure to File/Late Complaint sent to respondent to have a chance

Annual Report; Improperly Prohibited Memorial/Vault to respond. Response is then sent to
Installation; Occupational Code Violation; Other complainant to add any other information.
Violation; Recordkeeping Violations; Unknown; Department makes a decision on whether or not

Unlicensed; Violation of Other Statutory/Rule any law or rule violations exist.

Provision

4 Professional Standards Violations; Violation of Other A Complaint sent to respondent to have a chance
Statutory/Rule Provision; Violation of Professional to respond. Response is then sent to
Confidence complainant to add any other information.
Department makes a decision on whether or not
any law or rule violations exist.

1

3
36 Advertising Violations; Aiding and Abetting; Display = Complaint sent to respondent to have a chance
of Licenses; Embalming Room Not Fully Equipped; to respond. Response is then sent to
Failure to Secure Burial Transit Permit; False complainant to add any other information.
Statement on Death Certificate; Fraud, Deceit, Department makes a decision on whether or not
Dishonesty in Practice; Fraud, Deceit, Dishonesty on any law or rule violations exist.

Application; Gross Negligence; Incompetence;
Inspection Violations; Lack of Good Moral Character;
MCL 339.1812 Violation; No Medical Waste Permit;

Obtained Possession of/Embalmed Body Without
Permission; Other Violation; Prepaid Act Violation;

Procured Capper/Steerer/Solicitor; Professional

Standards Violations; Refusal to Surrender Custody;
Solicited/Accepted Commission; Unknown;
Unlicensed; Unsanitary Embalming Room; Violation
of EPIC; Violation of Other Statutory/Rule Provision;

AW DD . VR A FR I RN FE A SR

# COMPLAINTS

RECEIVED

65

98

# COMPLAINTS
INVESTIGATED

79

140

# COMPLAINTS

CLOSED W/
NO ACTION

80

130



PROFESSION / LICENSE

Mortuary Science Courtesy License
Mortuary Science Courtesy License -
Temp Military Dependent

Mortuary Science Establishment

Mortuary Science Licensee

Mortuary Science Licensee - Temp Military
Dependent

Mortuary Science Trainee

Mortuary Science Trainee - Temp Military
Dependent

Prepaid Funeral and Cemetery Sales
Contract Sellers

Seller/Provider

Professional Employer Organization

AVG. TIME TO
APPROVE/DENY
APPLICATION

17
14

17

17

12

# EXAMS PROCTORED

FOR INITIAL APPLICATIONS

DESCRIPTION OF

VIOIdUOIT O1 FUIC nediul voue

36

TYPES OF COMPLAINTS RECEIVED

Annual Report Review-Non CPA; Failure to Account

or Remit; Failure to File/Late Annual Report; Other

Violation; Recordkeeping Violations; Trust / Escrow
Account Violations; Unlicensed

Conviction of Crime related to operation of PEO;

Other Violation; Unlicensed

DESCRIPTION OF PROCESS
USED TO RESOLVE COMPLAINTS

Complaint sent to respondent to have a chance
to respond. Response is then sent to
complainant to add any other information.
Department makes a decision on whether or not
any law or rule violations exist.

Complaint sent to respondent to have a chance
to respond. Response is then sent to
complainant to add any other information.
Department makes a decision on whether or not
any law or rule violations exist.

# COMPLAINTS

RECEIVED

42

16

# COMPLAINTS
INVESTIGATED

68

17

# COMPLAINTS

CLOSED W/
NO ACTION

18

23



PROFESSION / LICENSE

Professional Employer Organization
Professional Employer Organization Group

Professional Employer Organization LTD

Professional Investigator

Professional Investigator Agency
Professional Investigator Agency Branch
Professional Investigator Sole Proprietor

Security Alarm Contractors, Systems
and Agencies

Security Alarm Agency

Security Alarm Agency Branch
Security Alarm Systems Individual
Security Alarm Systems Organization

Transportation Company

Limousine Carrier

Taxicab Carrier
Transportation Network Company

AVG. TIME TO
APPROVE/DENY
APPLICATION

20
23

23

23

23

54

64

21

18

18

41
11

# EXAMS PROCTORED DESCRIPTION OF DESCRIPTION OF PROCESS
FOR INITIAL APPLICATIONS TYPES OF COMPLAINTS RECEIVED USED TO RESOLVE COMPLAINTS

Advertising Violations; Approval of Identification Complaint sent to respondent to have a chance

Cards; Change in Location; Failure to Meet to respond. Response is then sent to
Licensing Requirements; Felony Conviction; complainant to add any other information.
Misdemeanor Conviction; Other Violation; Unknown; 'Department makes a decision on whether or not

Unlicensed; Unprofessional Conduct; Violation of any law or rule violations exist.

Other Statutory/Rule Provision

5 Contract Disputes; Failure to Meet Licensing Complaint sent to respondent to have a chance
Requirements; Failure to Meet Licensing to respond. Response is then sent to
Requirements; Felony Conviction; Other Violation; complainant to add any other information.
Other Violation; Unlicensed; Unlicensed; Violation of Department makes a decision on whether or not
Other Statutory/Rule Provision; Violation of Other any law or rule violations exist.

Statutory/Rule Provision

Failure to Conduct Driver Background Check; Failure Complaint sent to respondent to have a chance

to Disclose Material Reduction in Insurance; Failure to respond. Response is then sent to
to Meet Licensing Requirements; Inadequate complainant to add any other information.
Insurance; No Policy of Nondiscrimination; No Proof 'Department makes a decision on whether or not
of Personal Auto Liability Insurance; No Zero- any law or rule violations exist.

Tolerance Policy; Other Violation; Unlicensed

# COMPLAINTS
RECEIVED

37

14

84

# COMPLAINTS
INVESTIGATED

41

17

105

# COMPLAINTS

CLOSED W/
NO ACTION

34

13

75



PROFESSION / LICENSE AVG. TIME TO # EXAMS PROCTORED DESCRIPTION OF DESCRIPTION OF PROCESS # COMPLAINTS # COMPLAINTS # COMPLAINTS

APPROVE/DENY  FOR INITIAL APPLICATIONS TYPES OF COMPLAINTS RECEIVED USED TO RESOLVE COMPLAINTS RECEIVED INVESTIGATED CLOSED W/
APPLICATION NO ACTION
Vehicle Protection Product Warrantors 12 Unlicensed Complaint sent to respondent to have a chance 3 3 4

to respond. Response is then sent to
complainant to add any other information.
Department makes a decision on whether or not
any law or rule violations exist.

Warrantor Company 12
UNARMED COMBAT FUND
Unarmed Combat Commission 9 Contracted in Bad Faith; Dishonest Complaint sent to respondent to have a chance 74 920 27
Competition/Exhibition; Dishonored or Refused to respond. Response is then sent to
Payment; Failed/Refused Drug Test — First Offense; complainant to add any other information.
Failed/Refused Drug Test — Second Offense; Department makes a decision on whether or not
Failed/Refused Drug Test — Third Offense; Failure to any law or rule violations exist.

Meet Licensing Requirements; Failure to Pay
Business Obligation; Failure to Pay Regulatory and
Enforcement Fee; Failure to Provide Requested
Records; Fraud, Deceit, Dishonesty; Other Violation;
Professional Standards Violations; Refused Pre/Post-
Contest Physical; Submission of Incomplete
Contract; Unknown; Unlicensed; Violation of Other
Statutory/Rule Provision



PROFESSION / LICENSE

Amateur Kickboxing

Amateur Mixed Martial Artist
Amateur Muay Thai

Judge

Matchmaker

Professional Boxer

Professional Kickboxing
Professional Mixed Martial Artist
Professional Muay Thai
Professional Promoter Business
Professional Promoter Individual
Referee

Show Permit

Timekeeper

SECURITY BUSINESS FUND

Security Guards

AVG. TIME TO

APPROVE/DENY

APPLICATION

O =

70

33

# EXAMS PROCTORED
FOR INITIAL APPLICATIONS

DESCRIPTION OF
TYPES OF COMPLAINTS RECEIVED

Approval of Badge or Shield by department;
Approval of Uniform & Insignia by department;

DESCRIPTION OF PROCESS

USED TO RESOLVE COMPLAINTS

Complaint sent to respondent to have a chance
to respond. Response is then sent to

# COMPLAINTS

RECEIVED

27

# COMPLAINTS
INVESTIGATED

36

# COMPLAINTS

CLOSED W/
NO ACTION

30



PROFESSION / LICENSE

Security Guard Agency
Security Guard Agency Branch
Security Guard Sole Proprietor

SECURITIES FEES

Securities Regulation

Coordination Filings

Qualification Filings

MILE Filings

Regulation A+ Filings

Investment Company Notice Filing
Regulation D Filings

Investment Advisor Firms

Broker Dealer Firms

Investment Adviser Representatives
Agents

Non-Profit Filing (201g)

Mutual Fund

CONTINUING CARE ADMINISTRATION

AVG. TIME TO
APPROVE/DENY
APPLICATION

36
10
14

Data not tracked.

# EXAMS PROCTORED
FOR INITIAL APPLICATIONS

DESCRIPTION OF DESCRIPTION OF PROCESS
TYPES OF COMPLAINTS RECEIVED USED TO RESOLVE COMPLAINTS

Failure to Meet Licensing Requirements; Felony complainant to add any other information.
Conviction; Other Violation; Recordkeeping Department makes a decision on whether or not
Violations; Unlicensed; Violation of Other any law or rule violations exist.
Statutory/Rule Provision

Books and Records; Dishonest / Unethical Business = Complaint sent to respondent to have a chance

Practice; Fraud — Inv/Sec; Insolvency; Other to respond. Response is then sent to
Violation; Unregistered Agent; Unregistered Broker complainant to add any other information.
Dealer; Unregistered Investment Adviser; Department makes a decision on whether or not
Unregistered Investment Adviser Representative; any law or rule violations exist.

Unregistered Security; Violation of Other
Statutory/Rule Provision; Violation of
Subpoena/Order

# COMPLAINTS

RECEIVED

414

# COMPLAINTS
INVESTIGATED

432

# COMPLAINTS

CLOSED W/
NO ACTION

606



PROFESSION / LICENSE

Continuing Care Community

AVG. TIME TO
APPROVE/DENY
APPLICATION

Data not tracked.

# EXAMS PROCTORED
FOR INITIAL APPLICATIONS

DESCRIPTION OF
TYPES OF COMPLAINTS RECEIVED

N/A

DESCRIPTION OF PROCESS
USED TO RESOLVE COMPLAINTS

Complaint sent to respondent to have a chance
to respond. Response is then sent to
complainant to add any other information.
Department makes a decision on whether or not
any law or rule violations exist.

# COMPLAINTS
RECEIVED

# COMPLAINTS
INVESTIGATED

# COMPLAINTS
CLOSED W/
NO ACTION



Department of Licensing and Regulatory
Corporations, Securities & Commercial L
Licensing and Regulatory Programs Rep:«

For the Period 10/1/2022 to 9/30/2023

PROFESSION / LICENSE # COMPLAINTS AVG. DAYS TO # ENFORCE- DESCRIPTION OF TYPES # ADMIN.
W/ ADMIN CLOSE MENT OF ENFORCEMENT ACTIONS HEARING
ACTION/CITATION INVESTIGATION ACTIONS TAKEN ADJUDICATIONS

LICENSING AND REGULATION FUND

Cemetery 5 89 4 Fine, Requiring Document Submission,
Requiring Audit Payment of Audit Costs

Crematory
Greater Than Ten Acres
Ten Acres or Less

Forensic Polygraph Examiners 230 N/A

Intern Polygraph Examiner

Out of State Polygraph Examiner
Private Polygraph Examiner
Public Polygraph Examiner

Mortuary Science 12 190 13 Fine, Joint and Several; Fine, License
Revocation



PROFESSION / LICENSE # COMPLAINTS
W/ ADMIN

ACTION/CITATION

Mortuary Science Courtesy License
Mortuary Science Courtesy License -
Temp Military Dependent

Mortuary Science Establishment

Mortuary Science Licensee

Mortuary Science Licensee - Temp Military
Dependent

Mortuary Science Trainee

Mortuary Science Trainee - Temp Military
Dependent

Prepaid Funeral and Cemetery Sales 25
Contract Sellers

Seller/Provider

Professional Employer Organization

AVG. DAYS TO
CLOSE
INVESTIGATION

17

39

# ENFORCE- DESCRIPTION OF TYPES
MENT OF ENFORCEMENT ACTIONS
ACTIONS TAKEN

23 Fine, Registration Revocation, Restitution,
Requiring Other Documentation

N/A

# ADMIN.
HEARING
ADJUDICATIONS



PROFESSION / LICENSE # COMPLAINTS AVG. DAYS TO # ENFORCE- DESCRIPTION OF TYPES # ADMIN.
W/ ADMIN CLOSE MENT OF ENFORCEMENT ACTIONS HEARING
ACTION/CITATION INVESTIGATION ACTIONS TAKEN ADJUDICATIONS

Professional Employer Organization
Professional Employer Organization Group

Professional Employer Organization LTD
1 EEEEEEEEEE——_—_—_—
Professional Investigator 4 78 0 Censure, License Revocation, Fine

Professional Investigator Agency
Professional Investigator Agency Branch

Professional Investigator Sole Proprietor
[ N ———
Security Alarm Contractors, Systems 75 0 N/A

and Agencies

Security Alarm Agency
Security Alarm Agency Branch
Security Alarm Systems Individual

Security Alarm Systems Organization
1
Transportation Company 18 68 16 Fine and Cease Desist Order from Violating
the Act, Requiring Proof of Insurance,
Requiring Other Documentation.

Limousine Carrier

Taxicab Carrier
Transportation Network Company



PROFESSION / LICENSE # COMPLAINTS AVG. DAYS TO # ENFORCE- DESCRIPTION OF TYPES # ADMIN.

W/ ADMIN CLOSE MENT OF ENFORCEMENT ACTIONS HEARING
ACTION/CITATION INVESTIGATION ACTIONS TAKEN ADJUDICATIONS
Vehicle Protection Product Warrantors 80 N/A
Warrantor Company
UNARMED COMBAT FUND
Unarmed Combat Commission 53 63 58 Fine & Administrative Cost, 90 Day 1

Suspension, 1 year suspension or until the
fine and costs are paid, whichever later,
License Suspension18 months or until the
fine and costs are paid whichever later,
License Revocation



PROFESSION / LICENSE

Amateur Kickboxing

Amateur Mixed Martial Artist
Amateur Muay Thai

Judge

Matchmaker

Professional Boxer

Professional Kickboxing
Professional Mixed Martial Artist
Professional Muay Thai
Professional Promoter Business
Professional Promoter Individual
Referee

Show Permit

Timekeeper

SECURITY BUSINESS FUND

Security Guards

# COMPLAINTS
W/ ADMIN
ACTION/CITATION

AVG. DAYS TO
CLOSE
INVESTIGATION

126

# ENFORCE-
MENT
ACTIONS

DESCRIPTION OF TYPES
OF ENFORCEMENT ACTIONS
TAKEN

3 Reinstatement fee following license

suspension, Suspension

# ADMIN.
HEARING
ADJUDICATIONS



PROFESSION / LICENSE

Security Guard Agency
Security Guard Agency Branch
Security Guard Sole Proprietor

SECURITIES FEES

Securities Regulation

Coordination Filings

Qualification Filings

MILE Filings

Regulation A+ Filings

Investment Company Notice Filing
Regulation D Filings

Investment Advisor Firms

Broker Dealer Firms

Investment Adviser Representatives
Agents

Non-Profit Filing (201g)

Mutual Fund

CONTINUING CARE ADMINISTRATION

# COMPLAINTS AVG. DAYS TO # ENFORCE- DESCRIPTION OF TYPES
W/ ADMIN CLOSE MENT OF ENFORCEMENT ACTIONS
ACTION/CITATION INVESTIGATION ACTIONS TAKEN
16 74 18 Fine, Conditional Registration, Registration

revocation, Restricted registration,
Requiring Other Documentation, Cease and
Desist from Violating the Michigan Uniform
Securities Act, Pay Registration fees,
Respondent agree to permanently cease
and desist offering or selling securities in
Michigan, 1?year heightened supervision

# ADMIN.
HEARING
ADJUDICATIONS



PROFESSION / LICENSE # COMPLAINTS AVG. DAYS TO # ENFORCE- DESCRIPTION OF TYPES # ADMIN.
W/ ADMIN CLOSE MENT OF ENFORCEMENT ACTIONS HEARING
ACTION/CITATION INVESTIGATION ACTIONS TAKEN ADJUDICATIONS

Continuing Care Community 25 N/A



Department of Licensing and Regulatory Affairs

Liquor Control Commission

Section 230 of PA 119 of 2023

Fiscal Year 2023 (October 1, 2022 - September 30, 2023)

List below each regulated activity; i.e. occupation, profession, trade, or

program which

includes licensure, certification, registration, inspection, review,

PROFESSION/LICENSE REVENUE |EXPENDITURES (c) FEE RENEWAL (c) FEE AMT (d) NEW (e) NEW (f) LICENSE (g) PROCESSING TIME | (h) NUMBER OF
CYCLE APPLICATIONS| APPLICATIONS| RENEWALS IN DAYS EXAMS
$16,804,884 | S 14,576,105 DENIED
General Application Information For All Application Types 5,265 203 22,619 No average timeframe; must [N/A
be less than 90 days for
certain applications, basesd
on completeness of
application
Complaint Investigation Information
Class C Annual S 600
B-Hotel Annual $600 minimum + $3.00 per guest
room over 20 rooms
Tavern Annual S 250
A-Hotel Annual $250 minimum + $1.00 per guest
room over 20 rooms
Club Annual $300 + $1.00 per member over
150 members; $750 maximum
SDD Annual $150 base fee + $3.00 for each
$1,000 or major fraction of that
amount over $25,000 of spirits
purchased from the Commission in
ayear
SDM Annual S 100
Brewpub Annual S 100
Third Party Facilitator Service Annual S 1,000
Application Fee Annual S 100
Aircraft Annual S 600
Watercraft Annual $100 minimum fee + $1.00 per
passenger over 100; $500
maximum
Train Annual S 100
G1 Annual S 1,000
G2 Annual S 500
24 hr Special License Annual $25 for organization over 1 year
old; $50 for organziation under a
year old or a municipality
Additional Bar Annual S 350
New Development District Enhancement Fee One-Time (Non-Renewing) S 20,000
New Redevelopment Enhancement Fee One-Time (Non-Renewing) S 20,000
New On-Premises Resort Enhancement Fee One-Time (Non-Renewing) S 19,400
National Sporting Event One-Time (Non-Renewing) S 1,000
Motorsports License - Beer & Wine Only Annual S 250
Motorsports License - Beer, Wine, & Spirits Annual S 600
Continuing Care Retirement Center License Annual S 600
Manufacturer of Spirits Annual S 1,000
Brewer (per 1,000 barrels) Annual S 50
Maximum fee Annual S 1,000
Micro Brewer (per 1,000 barrels) Annual S 50
Maximum fee Annual S 1,000
Each motor vehicle Annual S 50
Outstate Seller of Beer Annual S 1,000
Wine Maker Annual S 100
Small Wine Maker Annual S 25
Each motor vehicle Annual S 50
Outstate Seller of Wine Annual S 300
Outstate Seller of Mixed Spirit Drink Annual S 300
Outstate Self-Distributor Annual S 300
Each motor vehicle Annual S 50




PROFESSION/LICENSE REVENUE |EXPENDITURES (c) FEE RENEWAL (c) FEE AMT (d) NEW (e) NEW (f) LICENSE (g) PROCESSING TIME | (h) NUMBER OF
CYCLE APPLICATIONS| APPLICATIONS| RENEWALS IN DAYS EXAMS
$16,804,884 | S 14,576,105 DENIED
Wholesaler Annual S 300
Each additional motor vehicle Annual S 50
Warehouser Annual S 50
Brandy Manufacturer Annual S 100
Mixed Spirit Drink Manufacturer Annual S 100
Limited Production Manufacturer Annual S 1,000
Industrial Manufacturer Annual S 10
Limited Alcohol Buyer Annual S 10
Seller of Alcohol Annual S 10
Direct Shipper Annual S 100
On-Premises Tasting Room Permit Annual S 100
Off-Premises Tasting Room Annual S 100
Joint Off-Premises Tasting Room Annual S 100
Salesperson/Broker License Triennial S 35
Small Distiller Annual S 100
Each motor vehicle Annual S 50
Vendor Representative Triennial S 50
Inspection Fee One-Time (Non-Renewing) S 70
Sunday Sales Permit (AM) Annual S 160
Sunday Sales Permit (PM) Annual Varies - 15% of license fee of
license that sells spirits or mixed
spirit drink
Catering Permit Annual S 100
Social District Permit Annual S 250
On-Premises Public Swimming Pool Permit Annual S 350
Banquet Facility Permit Annual S 600




Department of Licensing and Regulatory Affairs

Liquor Control Commission

Section 230 of PA 119 of 2023

Fiscal Year 2023 (October 1, 2022 - September 30, 2023)

List below each regulated activity; i.e. occupation, professi

PROFESSION/LICENSE (i) TYPES OF (i) PROCESS (k) COMPLAINTS (1) INVESTIGATIONS (m) INVESTIGATIONS| (n) INVESTIGATIONS| (o) INVESTIGATION | (p) ENFORCEMENT (q) DESCRIPTION OF (r) ADMINISTRATIVE
COMPLAINTS TO RESOLVE RECEIVED OPENED CLOSED W/ ACTION ADJUDICATION ACTIONS ENFORCEMENT HEARINGS
RECEIVED COMPLAINTS W/ NO ACTION or CITATION TIME IN DAYS ACTIONS ADJUDICATIONS
General Application Information For All Application Types
Complaint Investigation Information Complaints received include public All complaints are 2,397 Total Investigated = 1,969 628 1,585 Varies; amount of Information Enforcement action includes 502 (This is based on
complaints for common MLCC reviewed to determine if Invalid = 428 time to complete contained in educating licensee, assisting  |hearings that did not have
violations, Licensing requests, Finance [they are valid complaints Assigned to Law Enforcement investigations is metrics on licensee in an effort to get an acknowledgement by

Division requests, and Hearings &
Appeals requests.

pursuant to MLCC Code
and Rules violations and
the level of attention
required. Appropriate
action is then taken.

=78
Assigned to MLCC
Investigators = 1,891

determined by the
complexity of the
matter

investigations

them in compliance, verbal
warnings, written warnings,
violations, fines, suspensions,
and revocations

the licensee prior to the
hearing)

Class C

B-Hotel

Tavern

A-Hotel

Club

SDD

SDM

Brewpub

Third Party Facilitator Service

Application Fee

Aircraft

Watercraft

Train

G1

G2

24 hr Special License

Additional Bar

New Development District Enhancement Fee

New Redevelopment Enhancement Fee

New On-Premises Resort Enhancement Fee

National Sporting Event

Motorsports License - Beer & Wine Only

Motorsports License - Beer, Wine, & Spirits

Continuing Care Retirement Center License

Manufacturer of Spirits

Brewer (per 1,000 barrels)

Maximum fee

Micro Brewer (per 1,000 barrels)

Maximum fee

Each motor vehicle

Outstate Seller of Beer

Wine Maker

Small Wine Maker

Each motor vehicle

Outstate Seller of Wine

Outstate Seller of Mixed Spirit Drink

Outstate Self-Distributor

Each motor vehicle




PROFESSION/LICENSE

(i) TYPES OF
COMPLAINTS
RECEIVED

(i) PROCESS
TO RESOLVE
COMPLAINTS

(k) COMPLAINTS
RECEIVED

(1) INVESTIGATIONS
OPENED

(m) INVESTIGATIONS
CLOSED
W/ NO ACTION

(n) INVESTIGATIONS
W/ ACTION
or CITATION

(o) INVESTIGATION
ADJUDICATION
TIME IN DAYS

(p) ENFORCEMENT
ACTIONS

(q) DESCRIPTION OF
ENFORCEMENT
ACTIONS

(r) ADMINISTRATIVE
HEARINGS
ADJUDICATIONS

Wholesaler

Each additional motor vehicle

Warehouser

Brandy Manufacturer

Mixed Spirit Drink Manufacturer

Limited Production Manufacturer

Industrial Manufacturer

Limited Alcohol Buyer

Seller of Alcohol

Direct Shipper

On-Premises Tasting Room Permit

Off-Premises Tasting Room

Joint Off-Premises Tasting Room

Salesperson/Broker License

Small Distiller

Each motor vehicle

Vendor Representative

Inspection Fee

Sunday Sales Permit (AM)

Sunday Sales Permit (PM)

Catering Permit

Social District Permit

On-Premises Public Swimming Pool Permit

Banquet Facility Permit
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