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Nursing Home Compare Five-Star Ratings of
Nursing Homes Provider Rating Report

STEP 1 | QIES System for Providers
Access the Centers for Medicare &

QIES National System Login

Welcome fo CASPER Repariing

Please enter your User|0 and Passwod

UserID:
Passucid:
Logn

Unable t login?
Go'to ths QIES User Waintenance appiication
to reset your Usst 1DiPassuord.

Medicaid Services (CMS) Quality
Improvement and Evaluation System
(QIES) for providers and click CASPER
Reporting on the left.

STEP 2 | Login
Use your User ID and Password

to access the CASPER site.

STEP 3 | Folders ErT— 3 JER o s o
Click Folders at the top of your screen. NETESS T TS|
:!;!um:f';'limm welcome tO CASPER
e | Ise the buttons in the tool rabove as follows:
STEP 4 | Five-Star Report et T T

Click the first Five-Star Report PDF at
the top of your screen.
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Nursing Home Compare Five-Star Ratings of Nursing Homes

Provider Rating Report
Incorporating data reported through 03/31/2018

Ratings forNursing Home ABC
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25, 2018.

, second,

The Five-St i Friday, for two 2018 - May 4, 2015.
Hours of operaticn willbe from 9 am - 5 pm ET, & am - 4 pm CT, 7 am - 3 pm MT. and 6 am - 2 pm PT.
The Helpline number is 21 - May 25, 2015.

inquires when the telephone Helpiine is not operationl,

fata by the February 14, 2018 deadiine, then bath the overall stafing

accurate PBJ dat ion by the next deadiine of May 15, 2018. The PBJ data for January 1, 201810
March 31, 2018 (submitted and accepted by the May 15, 2018 deadiine) will be used to calculate the
staffing ratings in July 2018,

STEP 5 | View SNF Five-Star Report
Review the SNF (skilled nursing facility)
Five-Star Report.

Quality Improvement
Organizations

Sharing Knowledge. Improving Health Care.
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This material was prepared by Telligen, the Medicare Quality Innovation
Network Quality Improvement Organization, under contract with the Centers

for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of

Health and Human Services. The contents presented do not necessarily reflect

CMS policy.
tute medical advice; it is not intended to be a substitute for professional medical
advice, diagnosis or treatment. 11SOW-QIN-C2-03/07/19-3286
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