STATE OF MICHIGAN

GRETCHEN WHITMER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS MARLON I. BROWN, DPA

GOVERNOR DIRECTOR

LANSING

MICHIGAN BOARD OF INTERPRETERS FOR THE DEAF,
DEAFBLIND AND HARD OF HEARING

January 28, 2026
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In accordance with the Open Meetings Act, 1976 PA 267, as amended, the Michigan Board of
Interpreters for the Deaf, DeafBlind and Hard of Hearing met on January 28, 2026,
at Mott Community College — Event Center, 1401 E Court St, Flint, Ml 48503.

CALL TO ORDER
Diana McKittrick called the meeting to order at 10:50 am.
ROLL CALL

Members Present: Mitch Holaly
Sarah Houston
April Davidson
Diana McKittrick
Myles Hudkins

Members Absent: Miriam Andrade Cuevas
Rowan O’Dougherty

Staff Present:

Heather Hosey, Division Director, Health Facility Licensing, Permits and Support, BCHS
Colleen Curtis, Manager, Qualified Interpreter Program, BCHS

Heather Keel, Analyst, Qualified Interpreter Program, BCHS

Peter Norland, Human Resources Developer, Qualified Interpreter Program, BCHS

APPROVAL OF AGENDA
MOTION by Houston, seconded by Holaly to approve the agenda.

A voice vote followed. With no objection, the motion was accepted.

MOTION PREVAILED
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APPROVAL OF MINUTES

MOTION by Holaly, seconded by Houston, to approve the minutes.
A voice vote followed. With no objection, the motion was accepted.
MOTION PREVAILED

OLD BUSINESS

The 2013-MOU that was tabled at the previous meeting was reviewed, with Hudkins noting
that the item was added for discussion by a former board member. Holaly said that the MOU
will become irrelevant with student related concerns being addressed in the draft rules.

Discussion ended when no motion was moved.
NEW BUSINESS
A. Subcommittee Report

Hudkins presented on the subcommittee to review the Michigan Interpreter Needs
Assessment, that includes Davidson and Holaly. They said the first recommendation is for the
development and dissemination of best practices for interpreter use in healthcare settings.
Hudkins said that includes exploring the creation of specialized consultant roles in medical
settings and doing so would support organization and oversight within the interpreting field.

They said another recommendation is to increase accessibility for the complaint process, by
implementing a deaf ombudsman position that can help navigate that process. Hudkins noted
that MDCR could be a resource to show how using a deaf-led support position may improve
the process.

The last recommendation by the subcommittee is for creating two new subcommittees.
Hudkins said the first would look at statewide interpreter needs and provide recommendations
for the board to review. They said the group would be a database modernization task force,
that would focus on online payment functionality, CEU tracking and improved public search
and administrative database features. which will help with data tracking and modernize daily
process functions.

Hudkins said the second subcommittee would focus on regional needs for northern and
western Michigan. They said it is understood there is a shortage in those areas, but it would be
helpful to understand specific challenges and help develop strategies on how to recruit
interpreters to the area.
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Discussion

Houston said no one spoke on researching a four-year program at one of the local universities,
and talking with the new provost at MSU about establishing a program could be helpful.

McKittrick inquired about alternative pathways and how individuals that are working can meet
requirements. They said for RID, the alternative pathway is an option.

Davidson said the NIC is the only one that requires a bachelor's degree, while the BEI requires
an associate’s degree. They inquired if McKittrick thinks we need an alternate path in
Michigan.

Houston said that in Michigan for the BEI, we need to have an alternative pathway available for
those that do not have a college degree.

McKittrick motioned to have the board investigate and bring alternative options or pathways for
the BEI, with Houston seconding. Discussion ended after consideration whether we have
authority to make requirement changes with the BEIl exam.

Holaly explained the reason behind Michigan having the degree requirement. They think this is
a good conversation, but individuals need to understand that English is an important part of
interpreting.

McKittrick wants the board to determine if they have the authority to advocate or be a middle
person to field complaints in the healthcare settings. They wonder how people can self-
advocate if they don’t have access to communication.

Hudkins said education across the entire state needs to be considered. They said that
interpreters and community members should work together to educate the hospitals.

Houston said they understand the department has a new role that will hopefully get traction
and move things in the right direction.

McKittrick said that the new position should be teamed with a deaf person. They noted it is not
always understood that an interpreter is needed for deaf and hearing people.

Houston said that it is crucial that our deaf community applies for these types of positions.
They said they believe the department is open to looking at deaf applicants for filling these
roles.

MOTION TO RESEARCH ALTERNATIVE BEI PATH

MOTION by McKittrick, seconded by Houston, to have the subcommittee research and
document alternative path to certification and testing for BEI candidates.
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A voice vote followed. With no objection, the motion was accepted.

MOTION PREVAILED

APPROVAL OF SUBCOMMITTEE REPORT

MOTION by Houston, seconded by Holaly, to formally approve the subcommittee report.
A voice vote followed. With no objection, the motion was accepted.

MOTION PREVAILED

B. Partner Updates
1. Michigan Department of Civil Rights, Division on Deaf, DeafBlind and Hard of
Hearing (MDCR, DODDBHH)

Alayna Lail with MDCR provided a partner update to the Board. They said they are focusing on
training this year, including training for mental health and other health professions, legal
training and how the judicial system works. Lail said the current trend with interpreter
shortages is limited availability and wonders how to make that less widespread. They noted an
issue in hospitals forcing deaf patients to sign a document that they will use VRI.

Lail said that using Zoom in school districts is cumbersome when parents and students need
additional supports. They indicated school districts are using different tactics, such as refusing
to document IEPs. Lail said DODDBHH would like LARA to provide trainings on the
appropriate use of interpreters, and ongoing training to interpreters on the Code of Ethics.

McKittrick said that MDCR is noting the same issues and concerns, and they would love for a
collaboration if possible.

Houston thanked MDCR for offering the training options, which are needed for interpreters and
the community to better understand.

Hudkins said it may be useful to see if there could be collaboration with the advisory council
subcommittees, if it is allowed.

Holaly said they understand the department is in regular communication with MDCR.

McKittrick said they would like to be informed when the department is having these meetings
and what is being discussed.
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2. Michigan Department of Education (MDE), Resource for Blind/Low Vision
(RBLV) and Resource for Deaf/Hard of Hearing (RDHH),

John Kirsh with MDE provided an update to the Board. They said an interpreter handbook for
educational interpreters should be available this spring. Kirsch said there are planned ASL
classes, including an intermediate course that will be available this summer. They have held
several informational webinars. Kirsch said there a conference will be held in the fall for those
that work with, support and connect with (Deaf) (Low Vision). They said there is an events tab
on the MDE website that has everything listed on the calendar, including an art show and a
deaf weekend camp. Kirsh noted there are already 11 assessments prepared for LEAD-K, with
7 training courses that will be offered.

Kirsh said they now offer training in ASL for school personnel working with children 5 and
below.

Holaly inquired if any more information is available in the handbook.

Kirsh said that there was a group of stakeholders, including educational interpreters and
educators, the handbook offers best practices and recommendations on benefits, contracts.

Houston inquired if the districts go to the website, or would it be disseminated to all of the
districts.

Kirsh said that it will go out to all of the school districts.

3. Michigan Department of Education (MDE), Michigan School for the Deaf (MSD)
Kara Dreschler, Supervisor of Student Services at MSD, provided an update to the board.
They work with local districts to make sure that IEPs are being met. Dreschler said they have

several sports events and an alumni night coming up.

McKittrick said that it is exciting for MSD to open the doors and allow the community to come
out and support the students.

Houston said they want to make sure the people on Zoom have clear communication. Some
hearing people have mentioned they cannot hear.

McKittrick asked in the future that MSD have their own line on the agenda. They were told that
MDA is struggling to find officers, but they have a meeting coming up in March.

4. Department Report
Hosey provided the department update to the Board. They thanked the Board for the

subcommittee recommendations and noted that department is exploring ways to support
interpreter’s preparation for BEl exams. Hosey said program staff presented at a Michigan
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Career Education Conference earlier this week. They shared that there is a new position
starting next month that will focus on interpreting access in hospitals and other regulated
facilities. Hosey presented information on the informal draft rules and the potential changes
from the current ruleset.

Discussion

Holaly asked what the goal is with presenting at this type of conference and if there is the
opportunity to reach out to GCI or other technical career centers.

McKittrick said that it would be amazing if we could encourage that starting in high school.
Houston said that getting young people engaged is a great thing.

Holaly inquired if there are any next steps with this type of presentation.

McKittrick inquired if the Board could support and attend events like this in the future.
Houston said the many talented Board and community members would be willing to help out.

Holaly inquired about recent complaints and what the current status is on those complaints.
They are curious about any action that has been taken.

McKittrick wondered if a visual aid could be put together that would assist the understanding of
the complaint process.

Davidson said the system currently is somewhat deceiving with how it lists individuals that are
expired or revoked. They inquired what could be done to improve the system.

Hudkins inquired if a person is still able to work while an investigation is ongoing.

Hudkins asked for clarification if the new rules include that the Basic interpreter can team with
an Advanced interpreter, which is similar to what is currently in place.

Holaly said they went to the town hall at Madonna University, and someone commented that
some people try to circumvent the RID system, so they do not have to take the CEUs. They
inquired if this happens in Michigan, would the person be allowed to retest and become
reinstated without proving they have taken CEUs.

McKittrick inquired whether the CEU requirement could be waived if someone were to claim
extenuating circumstances.

Holaly inquired about the MDCR complaint process and what time frame they allow. They
wonder if the time frame may be confusing because it doesn’t align.
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McKittrick wondered if we could put an asterisk so that they understand they may need to file
with additional agencies.

Houston wondered if we could mandate what interpreters should be doing, such as Power,
Privilege, Oppression. They also haven’t seen anything related to agencies and accountability
in the new ruleset.

PUBLIC COMMENT

Remy Johnson submitted a public comment request via Zoom.

ADJOURNMENT

Houston made a motion to adjourn the meeting at 1:32 pm, with public comment to follow. The
motion was seconded by Davidson.

A voice vote was held. With no objection, the motion was accepted.

MOTION PREVAILED

Prepared by:
Heather Keel April 3, 2026
Bureau of Community and Health Systems
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