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Highlights & Happenings

* Implemented online payment module for timely renewal payments. (All applications must still be mailed.)
* Renovated and moved to a new testing room for BEI exams.

* Added a videophone for questions about the Qualified Interpreter Program and complaints against qualified
interpreters. Using a videophone, call 517-299-0321.

* Completed editing and publishing of the pre-draft Qualified Interpreter General Rules in ASL. They are
available on our website.

* Exploring locations for 2026 board meetings for community access and participation.
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Partnerships

* Collaborated with MDCR DODDBHH’s initiative to increase Michigan certified deaf interpreters (CDI) by
expediting CDI applications.

* Met with Educational Interpreter Performance Assessment (EIPA) Diagnostic Center to learn about EIPA
testing and wait times and then followed up with Michigan Department of Education.

* Met with Texas Deaf and Hard of Hearing Services Board for Evaluation of Interpreters (BEI) Program to
discuss BEI testing procedures.

* Previewed Innivee’s survey report and look forward to the release soon. Further information on the final
report will be published on our website.
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The Qualified Interpreter
Program participated in
community events as a
presenter, exhibitor, and
audience member to promote
awareness and answer
qguestions about the program.
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July 17-18, 2025

Michigan Department of Education Resource on Deaf and Hard of Hearing
Educational Interpreter Conference “Full Access: Strengthening our Foundations,” Lansing
Presentation and Exhibitor

September 12, 2025

Michigan Department of Civil Rights Deaf, DeafBlind, and Hard of Hearing Council
Council meeting, Lansing

Bureau update and Audience

September 18, 2025

Deaf and Hard of Hearing Services
Deaf Celebration Day, Grand Rapids
Exhibitor

September 27, 2025

DeafCAN

Deaf Celebration Day, Southfield
Exhibitor




Upcoming events

Saturday, November 15, 2025

1 — 10 AM — 4 PM
,’ Michigan Deaf Association
0o, 77 | 2025 Conference
/ 21 ‘9 “ASL for All: Revival, Resilience, and Accessibility”
A— Embassy Suites by Hilton
850 Tower Dr, Troy, MI 48098
24 www.michdeaf.org/conference
e ———
28 26 Registered as an exhibitor
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http://www.michdeaf.org/conference

CDIs — Michigan Certified

As of Sept 17, 2025, a total of 12 Michigan qualified interpreters, 2 of which are
in-state, held a CDI or CLIP-R certification

In-state 2

Out-of-state 10

LARA Protect People & Promote Business




CDIs — Michigan Certified
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Complaint Investigations

* BCHS created the Workforce Investigation section for the investigation of qualified interpreter
complaints in 2024. Complaint investigation prior to the transfer was conducted by QI staff.

* Introduced the Workforce Investigations team to the board

* For 2025 to date, 4 complaints have been received. Two are active investigations.

ay

Revocation
Removal from the registry due to violations outside of Michigan

Ongoing investigations

2N R R

Total 2025 investigations to date
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Testing Statistics

Fiscal Year (FY 25) October 2024 — September 2025

e “

49%

BE| Performance Level Testers Passed % Passing Rates
Test Results

BEI | (BaS|c) 30%

BEL Il (Advanced) 29 4 25 14%
BEI 11l (Master) 4 0 4 0%
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What has 126 short videos and
approximately 9,000 words?

The pre-draft rules in
English and ASL!
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Draft Rules Overview

* The Program has released a new draft of the Qualified Interpreter General Rules. It shows proposed changes to the
rules.

* The goal of the proposed changes is to make the rules more concise but meet the principles of the act and current rules.

* At the advice of the Board of Interpreters, a version was released in American Sign Language with captions and
voiceover, available on a YouTube playlist.

Members of the Board of Interpreters, Michigan Department of Civil Rights, and Michigan Department of Education
have participated in developing this early draft. Deaf Professional Arts Network (DPAN) helped develop the videos.

* To allow more time for public input, the draft has not been submitted as part of the formal draft rule process yet. First,
we are seeking your comments on this informal, early draft.

* New number for tracking: 2025-45 LR.
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Draft Rules in ASL Timeline

Summer 2024 October 2024 Winter — Spring Summer 2025

Informal townhall Video sorting,
Translated and to present change selection, editing,
recorded into ASL summary and and development of
receive public input captions

Applying captions
and recording
voiceover

September 2025 October 6, 2025

Pre-draft rules
published in ASL
and English

Preparing for
publication
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View the draft rules

Disclaimer

i& not meant 1o be & legal .
gty | ‘ SOM_LARA_QI - 1 view - 4 hou

Interpe

2025 Pre-Draft Rules - I
Michigan Qualified ... R 301 Definitions

S by SOM_LARA QI g SOM_LARA_QI = 1 view » 4 hou

SOM_LARA_QI - 2 views - 4 ho

Introduction

Playlist - 10 videos - No views

2025 LARA BCHS Michigan Qualified Interpreter Pre-Draft R : V|eW the pre-d raft rUIeS at:
Rules. See "Disclaimer” and "Introduction ...more tarbirucari https '//WWWvoutu becom/plavl Ist? | IS
. P R301(1 Definition -
P Playal e e J ey Detiition t=PLrXyEvcz11xKeUsSOrbHIDnk70VoN
A SOM_LARA_QI » 1 view + 4 hou
57gG
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https://www.youtube.com/playlist?list=PLrXyEvcz11xKeUsSOrbHIDnk70VoN5ZgG
https://www.youtube.com/playlist?list=PLrXyEvcz11xKeUsSOrbHIDnk70VoN5ZgG
https://www.youtube.com/playlist?list=PLrXyEvcz11xKeUsSOrbHIDnk70VoN5ZgG

Our Contact Information

Ql Program Staff

* Colleen Curtis, Manager

* Heather Keel, Analyst

e Peter Norland, Human Resources Developer
* Matthew Schrauben, Student Assistant

BCHS Management

* Larry Horvath, Director, Bureau of Community and Health Systems

* Steve Gobbo, Deputy Director, Bureau of Community and Health
Systems

 Heather Hosey, RN, BSN, Director, Health Facility Licensing,
Permits & Support Division

Phone: 517-241-0097 or 1-833-519-7227
Videophone: 517-299-0321

E-mail: LARA-BCHS-Qualified Interpreter@michigan.gov
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