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Continuing to work on the interpreter registry to make 
improvements. 

Advised the Department of Technology, Management, 
and Budget (DTMB) during the release of a new public 
search for the Michigan Online Interpreter System. 

Secured limited funding for update/replacement of 
the interpreter registry / database.

Interpreter registry
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Working with the board to incorporate comments from 
the three Town Hall informational meetings into the draft 
administrative rules. Thank you to all who attended and 
provided comments at the three draft rule Town Halls.

Playlist for draft rules in ASL received over 2,000 views as 
of April 1, 2026.

Draft rules

https://www.youtube.com/playlist?list=PLrXyEvcz11xKeUsSOrbHIDnk70VoN5ZgG
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Apply to the Board

Anyone interested in applying to be on the 
Board of Interpreters can apply at 
www.mi.gov/appointments. 

The board advises LARA on all matters related 
to the certification of interpreters and the 
administration of the Deaf Persons’ 
Interpreters Act.

http://www.mi.gov/appointments
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Provided training for Adult Foster Care (AFC) consultants 
and shared information on QIs in an AFC setting.

Presented at the Michigan School for the Deaf.

Planning to attend the Silent Weekend in Grand Rapids 
April 18th.

Invited to present in May at the House Disability Caucus to 
highlight the QI Program and the Michigan Needs 
Assessment Report (MINA).

Events & Presentations
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Renewal reminders

• Preparing to send out renewal reminder postcards.

• You can pay your $30 renewal fee online. Online payment is for
timely, $30 renewal payments only. Applications must still be mailed.

• After you mail your application, monitor your email and the
interpreter registry. We will reach out to you via email if we are
requesting additional information.

• Payments are cashed by another office at a different location. There
will be a delay before the application is received and processed by
the QI Program.

• We recommend mailing via certified mail to confirm delivery and to
ensure that the postmark date reflects the date of mailing.
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Renewal reminders cont’d

• Indicate on your application if you will not be renewing a
specific endorsement.

• Existing endorsements renew with your renewal application. To
maintain an endorsement, submit the required number of CEUs
each 4-year cycle.

• To add an endorsement, complete the endorsement application
and submit with required documentation and fee.
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Complaints

We have received 11 complaints Oct 1, 2024, to April 6, 2026. 

FY 2026 
2 closed (lack of jurisdiction; no violation), 3 open investigations, 2 pending enforcement

FY 2025
1 MI & RID revocation, 1 RID revocation, 2 cease and desist
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Created a survey for performance exam candidates after taking 
the exam to gather feedback on the testing environment. 

Created a handout for after the performance exam with 
information on next steps and a QR code to the survey. 

We are exploring the possibility of bringing BEI exam 
workshops or trainings to Michigan BEI candidates.

BEI Performance Exam
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Testing Statistics

Fiscal Year (FY 26) October 2025 – April 6, 2026
TEP Test Results

BEI Performance 
Test Results

Testers Passed Failed % Passing Rates

28 13 15 46%

Level Testers Passed Failed % Passing Rates

BEI I (Basic) 7 5 2 71%

BEI II (Advanced) 2 0 2 0%

BEI III (Master) 2 0 2 0%

Pending Results: BEI I (Basic) – 11; BEI II (Advanced) – 4 BEI III (Master) – 0 
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Bureau Director Update

• Direct program staffing includes:
• Section manager
• Department analyst
• Human resources developer
• Student

• Additional staff not accounted for in program budget includes:
• Bureau director
• Deputy director
• Division director
• Administrative law specialist
• Investigation section manager and investigators
• Consumer human resources developer
• IT and other administrative staff

• Future goal is to hire a Deaf Interpreter (DI) investigator

Budget Update

• Bureau overall FY26 budget:
• 162 Fulltime employees
• $26.9 million anticipated expenditures

• QI program FY25 budget:
• Expenditures $541,698
• Fee revenues $57,792
• Texas Contract: $28,128

• 2025 Board meetings expenditures
• Ranged from $3,768 - $6,502

• Future commitments
• Secured $330,000 to enhance MI Online

Interpreter System (MOIS) over next 3 years
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Next board meeting

Thursday, October 15, 1:00 PM

Applied Technology Center (ATC) Auditorium
Grand Rapids Community College
151 Fountain St NE
Grand Rapids, MI 49503
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Stay updated

LARA Facebook: https://www.facebook.com/michiganLARA/ 
QI YouTube: @SOM_LARA_Q

GovDelivery: GovDelivery allows you to sign up for 
announcements and alerts from the Bureau of Community 
and Health Systems, Qualified Interpreter Program.

https://www.facebook.com/michiganLARA/
https://public.govdelivery.com/accounts/MILARA/subscriber/new?qsp=MILARA_15
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Our Contact Information

QI Program Staff
• Colleen Curtis, Manager
• Heather Keel, Analyst
• Peter Norland, Human Resources Developer
• Matthew Schrauben, Student Assistant

BCHS Management
• Larry Horvath, Director, Bureau of Community and Health Systems
• Heather Hosey, RN, BSN, Director, Health Facility Licensing, Permits & Support Division

Phone: 517-241-0097 or 1-833-519-7227
Videophone: 517-299-0321

E-mail: LARA-BCHS-Qualified Interpreter@michigan.gov
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