Complaint FAQs

Is a state-certified qualified interpreter required for a religious event?

Generally, no. The Department of Licensing and Regulatory Affairs generally cannot enforce a
requirement under the Deaf Persons’ Interpreters Act, 1982 PA 204 for an interpreter at a church or
religious event due to an exemption under the public accommodation provisions of Title Il of the
Americans with Disabilities Act (ADA).

Where do | submit a complaint related to reasonable accommodation?
Complaints regarding reasonable accommodation requests may be filed with the Michigan
Department of Civil Rights, Division on Deaf, DeafBlind, and Hard of Hearing. Contact them by
videophone at 313-437-7035 or by email at DODDBHH@michigan.gov.

Does the Bureau have authority over appointing authorities?
No. The Department does not have investigative or enforcement authority over appointing
authorities.

How do I file a complaint?

Submit a written complaint using the form available on the Qualified Interpreter (Ql) website.
Complaints must be filed within 90 calendar days of the alleged violation and may be submitted by
U.S. mail or email to LARA-BCHS-Qualified-Interpreter@michigan.gov.

Is there an exception to filing a complaint in writing?
Yes. As an accommodation, D/DB/HH individuals may file a video request by calling 517-299-0321
via videophone or by mailing a USB drive containing a video request.
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Can | file an anonymous complaint?

Yes. Anonymous complaints may be submitted. However, the lack of contact information may limit
the Department's ability to investigate, because investigators cannot request additional information
or provide status updates. Anonymous complaints must include complete and detailed information;
insufficient documentation may result in the complaint being closed.

What is the Bureau of Community and Health Systems’ jurisdiction over
complaints?

The Bureau's jurisdiction applies only to individuals providing interpreting services, not to entities
such as courts or law enforcement. Investigations focus on whether the interpreter is required to be
qualified and meets certification requirements.

What sanctions may be imposed on a state-certified qualified interpreter?
Under the Act and Rule 70 of the Qualified Interpreter General Rules, sanctions may include denial,
revocation, suspension, or limitation of a QI certification.

What is the typical timeframe for investigating a complaint?

Once we have jurisdiction and the complaint is accepted under the rules and ready for investigation,
most investigations are completed in about four months. Timelines may vary depending on the
circumstances.

How long does the entire complaint process take?
The full complaint process may take longer than the investigation itself. The length of the process
depends on the circumstances of the case and whether enforcement action is required.
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