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October 1, 2025 

 

Subject: NERIS Onboarding Opens – All Departments Must Report by January 1, 2026 

 

Dear Michigan Fire Service Partners, 

 

The State of Michigan Bureau of Fire Services (BFS), in partnership with the Underwriters Laboratories 

Fire Safety Research Institute (UL-FSRI), is pleased to announce Michigan’s transition plan to the National 

Emergency Response Information System (NERIS). Michigan, as part of FEMA Region 5, was scheduled to 

onboard in December 2025; however, to better serve the fire service, we are accelerating this timeline to 

provide an additional six weeks for departments to onboard. Onboarding will begin October 15, 2025, 

and all departments must be onboarded and reporting by January 1, 2026. 

 

As leaders in the Michigan fire service, you are our most critical partners in ensuring the successful 

collection and reporting of incident data. Under Public Act 207 of 1941, specifically Sections 29.4 and 

29.5, the chief of each organized fire department is legally obligated to report fire incidents to the State 

of Michigan. This data has historically been reported to the National Fire Incident Reporting System 

(NFIRS), which is now transitioning to NERIS. Reporting to NERIS is mandatory. 

 

To support this transition, BFS, in consultation with FSRI, has developed a brief presentation outlining the 

NERIS onboarding process. Click here to visit the NERIS Transition Overview Presentation. 

 

BFS has collaborated with FSRI to develop the training and onboarding plan for Michigan. This includes 

utilizing FSRI training materials, developing internal resources, and hosting two (2) live webinars with 

FSRI to cover the program and answer technical questions. These webinars will be recorded and 

provided on our website after the events, which can be found here: BFS NERIS Website 

 

Upcoming Webinars (hosted by BFS and UL-FSRI): 

These sessions will provide an overview of the transition timeline and expectations from BFS. UL-FSRI 

will offer a technical walkthrough of NERIS and conclude with a live Q&A. You MUST register at the 

below links to receive the webinar link: 

• Webinar #1: October 8, 2025, at 4:00 PM EST – Register Here for October 8th 

• Webinar #2: October 22, 2025, at 3:00 PM EST – Register Here for October 22nd 

 

Action Required: 
To prepare for this transition, we ask each of Michigan’s 1,050 fire departments to complete the NERIS 

Onboarding Form. This form gathers essential contact information, details on your department’s current 

reporting process, and the information FSRI needs to provide direct support during onboarding. 

Completion of this form is required to ensure your department is ready well in advance of the January 

1, 2026 reporting deadline. 

https://www.canva.com/design/DAGzE-3Uuos/WGa3dUYkb3Hw53BpAbfWPg/view?utm_content=DAGzE-3Uuos&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h3347d23d65
https://www.michigan.gov/lara/bureau-list/bfs/neris
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F4e4b4068-6875-47d2-855d-60e0a3c4781b%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234764244%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2BNYZrJuYpAyPnP0rUYpUMRxWLMDzzomEhrc3Asb2Do%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fcf336f64-d15d-4f9e-ad8d-1939232682c7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234774009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jI9HS%2FjVVCy8mFGlyf9IO9raRK2BJtTwyIcVN42DzRg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farcg.is%2F5C5fD&data=05%7C02%7CHughesT9%40michigan.gov%7C5d37e4e5205841a07b7408de00372afb%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638948434102589688%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Tyg7Sp86MF1vlAOoV%2Fb7p44qM1W6sNux3iQD6VbXEQ0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farcg.is%2F5C5fD&data=05%7C02%7CHughesT9%40michigan.gov%7C5d37e4e5205841a07b7408de00372afb%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638948434102589688%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Tyg7Sp86MF1vlAOoV%2Fb7p44qM1W6sNux3iQD6VbXEQ0%3D&reserved=0


 

 

File: BFS NERIS Transition (2025.10.01)  Page: 2 of 2 
 
 

Bureau of Fire Services          |          611 W. Ottawa, Lansing, MI 48909          |          (517) 241-8847 

   BFS NERIS Transition 

 

Important Dates: 

• October 1, 2025 ................................................... Begin gathering your department data 

• October 8, 2025 at 4:00 PM EST .......................... Michigan/FSRI Webinar #1 

• October 13, 2025 ................................................. Complete NERIS Onboarding form 

• October 15, 2025 ................................................. NERIS Onboarding OPENS for Michigan 

• October 22, 2025 at 3:00 PM EST ........................ Michigan/FSRI Webinar #2 

• December 31, 2025 ............................................. Last day to report via NFIRS 

• January 1, 2026 .................................................... All reports must be submitted to NERIS 

• January 31, 2026 .................................................. NFIRS Sunsets 

 
We thank you for your continued commitment to protecting Michigan communities. It is critical that all 

departments update and provide accurate data to better serve both their local communities and the 

greater Michigan Fire Service. Together, we can ensure Michigan’s fire service uses data and trends to 

turn information into action, safeguarding communities and enhancing firefighter safety. 

 

If you have questions or concerns, please visit our website at https://www.michigan.gov/lara/bureau-

list/bfs/nfirs/neris or contact us via email at LARA-BFS-NERIS@michigan.gov or (517) 241-0691. 

 

In partnership, 

 

 

 

Thomas M. Hughes 

State Fire Marshal / Director, Bureau of Fire Services 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F4e4b4068-6875-47d2-855d-60e0a3c4781b%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234764244%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2BNYZrJuYpAyPnP0rUYpUMRxWLMDzzomEhrc3Asb2Do%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farcg.is%2F5C5fD&data=05%7C02%7CHughesT9%40michigan.gov%7C5d37e4e5205841a07b7408de00372afb%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638948434102589688%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Tyg7Sp86MF1vlAOoV%2Fb7p44qM1W6sNux3iQD6VbXEQ0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fcf336f64-d15d-4f9e-ad8d-1939232682c7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234774009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jI9HS%2FjVVCy8mFGlyf9IO9raRK2BJtTwyIcVN42DzRg%3D&reserved=0
https://www.michigan.gov/lara/bureau-list/bfs/nfirs/neris
https://www.michigan.gov/lara/bureau-list/bfs/nfirs/neris
mailto:LARA-BFS-NERIS@michigan.gov


ONBOARDING
WEBINARS

JOIN THE BUREAU OF FIRE SERVICES (BFS) AND THE
FIRE SAFETY RESEARCH INSTITUTE (FSRI) FOR ONE OR

BOTH OF OUR UPCOMING WEBINARS. LEARN THE
WHAT, WHEN, WHY, AND HOW OF NERIS.

WEDNESDAY,
OCTOBER 8, 2025

4:00 PM - 5:00 PM EST
R E G I S T E R  F O R

W E B I N A R  # 1

WEDNESDAY,
OCTOBER 22, 2025
3:00 PM - 4:00 PM EST

R E G I S T E R  F O R
W E B I N A R  # 2

ONBOARDING BEGINS ON OCTOBER 15, 2025.

To contact NERIS:
Visit the Help Desk at: NERIS HelpDesk
Visit the NERIS Contact Page here

To contact BFS:
Visit our website at: BFS/NERIS
Email us at: LARA-BFS-NERIS@MICHIGAN.GOV
Call us at (517) 241-0691

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F4e4b4068-6875-47d2-855d-60e0a3c4781b%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234764244%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2BNYZrJuYpAyPnP0rUYpUMRxWLMDzzomEhrc3Asb2Do%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F4e4b4068-6875-47d2-855d-60e0a3c4781b%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234764244%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2BNYZrJuYpAyPnP0rUYpUMRxWLMDzzomEhrc3Asb2Do%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F4e4b4068-6875-47d2-855d-60e0a3c4781b%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234764244%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P%2BNYZrJuYpAyPnP0rUYpUMRxWLMDzzomEhrc3Asb2Do%3D&reserved=0
https://neris.atlassian.net/servicedesk/customer/portals
https://neris.fsri.org/contact
https://www.michigan.gov/lara/bureau-list/bfs/nfirs/neris
mailto:lara-bfs-neris@michigan.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fcf336f64-d15d-4f9e-ad8d-1939232682c7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234774009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jI9HS%2FjVVCy8mFGlyf9IO9raRK2BJtTwyIcVN42DzRg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fcf336f64-d15d-4f9e-ad8d-1939232682c7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234774009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jI9HS%2FjVVCy8mFGlyf9IO9raRK2BJtTwyIcVN42DzRg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fcf336f64-d15d-4f9e-ad8d-1939232682c7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234774009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jI9HS%2FjVVCy8mFGlyf9IO9raRK2BJtTwyIcVN42DzRg%3D&reserved=0
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