BUREAU OF FIRE SERVICES

STATE FIRE MARSHAL

October 21, 2025

Subject: UPDATE #1 - NERIS Onboarding Progress and Next Steps (Must Report by January 1, 2026)

Dear Michigan Fire Service Partners,

Earlier this month, the Bureau of Fire Services (BFS), in partnership with the UL Fire Safety Research
Institute (FSRI), announced Michigan’s transition to the National Emergency Response Information
System (NERIS). This included accelerating the onboarding window from December 1 to October 15,
providing departments additional time to complete onboarding and prepare for the transition. Since that
announcement, we have made significant progress toward onboarding all departments ahead of the
January 1, 2026 reporting deadline.

On October 8, we hosted our first NERIS webinar with FSRI, which drew 340 attendees statewide to learn
about the transition process. The engagement and questions from departments across Michigan
demonstrated the collective commitment of our fire service to building a data-driven future. A recording
of Webinar #1 is available on the BFS NERIS Website.

In response to department requests, we are adding an evening webinar on Wednesday, October 29 at
7:00 PM EST, in addition to our second session on October 22 at 3:00 PM EST. All sessions will be
recorded and posted on the BFS NERIS website for those unable to attend live.

As of today, 436 departments (41%) have registered with NERIS, taking the first step toward a smooth
transition. While this is encouraging progress, we still have work to do. Every department must complete
onboarding and begin reporting to NERIS by January 1, 2026. Please onboard as soon as possible.
REMINDER: Completing the onboarding process does not mean you must begin reporting yet; it simply
ensures your department is ready and supported when reporting begins.

Start your onboarding process today by completing the NERIS Onboarding Form. Doing so ensures you

receive direct support and communication from FSRI and BFS throughout the transition.

Click here to visit the NERIS Transition Overview Presentation.

Upcoming Webinars (hosted by BFS and UL-FSRI):
These sessions will provide an overview of the transition timeline and expectations from BFS. UL-FSRI
will offer a technical walkthrough of NERIS and conclude with a live Q&A. You MUST register at the
below links to receive the webinar link:

e Webinar #1: October 8, 2025, at 4:00 PM EST — View Webinar #1 Recording

e Webinar #2: October 22, 2025, at 3:00 PM EST — Register Here for October 22™

e Webinar #3: October 29, 2025, at 7:00 PM EST — Register Here for October 29*"
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https://www.michigan.gov/lara/bureau-list/bfs/neris
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetyscience.my.site.com%2Fneris%2F&data=05%7C02%7CHughesT9%40michigan.gov%7C3f8a8ba3475f4a6a092108de0b2bebc2%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638960480449242249%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ub%2BybFxniciBLXFmkvm0Bd7lWxRlwqPSGhPFgAqJ8OQ%3D&reserved=0
https://www.canva.com/design/DAGzE-3Uuos/vauBhK7n7GrsCkTdlfsSoQ/view?utm_content=DAGzE-3Uuos&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hd4de11ff98
https://www.youtube.com/watch?v=9rG6WzsI9Zw
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fcf336f64-d15d-4f9e-ad8d-1939232682c7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C7bc2f05f5ebb4af5b68e08ddfc5ad4b8%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638944189234774009%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jI9HS%2FjVVCy8mFGlyf9IO9raRK2BJtTwyIcVN42DzRg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F220bfcfb-c4b6-4db8-b403-3852b8feabd7%404d4200a5-c867-405e-b101-e2610b93dbdf&data=05%7C02%7CHughesT9%40michigan.gov%7C3f8a8ba3475f4a6a092108de0b2bebc2%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638960480449197720%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yHIZA0lHFZ3BVZvg3hDgCybgBhz5OLIA8msOcKJjMJs%3D&reserved=0

BFS NERIS Transition

Important Dates:

o October1,2025..........ccccoeeiiiieeeieee e, Begin gathering your department data
e October 8,2025 at 4:00 PM EST....ccccevcvevvrveenen. Webinar #1 Recording

o  October 13,2025.........ccccceeviieeiiiiiee e, Complete the NERIS Onboarding form
o October 15,2025............ccceecvveeeeieee e, NERIS Onboarding OPENS for Michigan
e October 22,2025 at 3:00 PM EST.....ccccovvvveveeennnn. Michigan/FSRI Webinar #2

e October 29, 2025 at 7:00 PM EST........ccevvvvunnnnee Michigan/FSRI Webinar #3

e December 31,2025 ...........cccoviiieiiieeeeeee, Last day to report via NFIRS

o January 1, 2026..........ccccceeiiiiiiiiiiieneeeeeeieeeee All reports must be submitted to NERIS
o January 31,2026.........cccceiiiiiiiiiiiiiiiiieeeeeeeeeeeee, NFIRS Sunsets

If your department needs assistance downloading data from the NFIRS Data Warehouse, please review
the NFIRS Data Warehouse Reports Tool Local Fire Department User Quick Start Guide or visit the USFA’s
NFIRS Training Site. We are asking departments that need assistance downloading their NFIRS data to

email us at LARA-BFS-NFIRS@michigan.gov as soon as possible.

We thank you for your continued commitment to protecting Michigan communities. It is critical that all
departments update and provide accurate data to better serve both their local communities and the
greater Michigan Fire Service. Together, we can ensure Michigan’s fire service uses data and trends to
turn information into action, safeguarding communities and enhancing firefighter safety.

If you have questions or concerns, please visit our website at https://www.michigan.gov/lara/bureau-
list/bfs/nfirs/neris or contact us via email at LARA-BFS-NERIS@michigan.gov or (517) 241-0691.

In partnership,

Z g

Thomas M. Hughes
State Fire Marshal / Director, Bureau of Fire Services
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