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FREQUENTLY ASKED QUESTIONS (FAQ) 

GENERAL QUESTIONS 

Why do we have to report? 

According to Public Act 207 of 1941, Section 29.1 (c), the Bureau of Fire Services 
shall participate in the National Fire Incident Reporting System (NFIRS). The national 
reporting system has been designed as a tool for fire departments (FD) to report and 
maintain computerized records of fires and other FD incidents in a uniformed 
manner. Section 29.4 and 29.5g of Public Act 207 of 1941 requires the chief of each 
organized fire department, or the clerk of each city, village, or township that does 
not have an organized fire department, immediately after occurrence of fire within 
the official's jurisdiction resulting in loss of life or property, shall make and file with 
the bureau, a complete fire incident report of the fire. The report shall be made on 
and according to forms supplied by the bureau (BFS). In this case, those reports 
were via NFIRS and now via NERIS. 

Why the change from NFIRS to NERIS? 

The legacy NFIRS system will sunset in January 2026, ending new incident 
submissions after 2025. NFIRS itself is outdated and vulnerable to cybersecurity 
risks. NERIS modernizes emergency reporting, enhancing security and using plain 
language to document incident types, on-scene actions, and precise timestamps. It 
provides a comprehensive view of emergency response, capturing critical post-
arrival activities, mutual or automatic aid, and detailed multi-hazard reporting. 

Are the Bureau of Fire Services (BFS) and the Fire Safety Research Institute (FSRI) Webinars 
recorded to watch again later?  

Yes, the webinars are being recorded, and the recordings can be found at: 
https://www.michigan.gov/lara/bureau-list/bfs/neris. The Bureau of Fire Services 
presentation can be found at: BFS NERIS Presentation.  

Can a fire department make changes to the information submitted on the Onboarding form 
due to future changes? 

Once you are onboarded and registered, you will be able to make updates to your 
department profile/information at any time. Department administrators can update 
department-level information directly using the NERIS website or through the NERIS 
API. Departments can use the API internally or work with their software vendor. It is 

https://legislature.mi.gov/Laws/MCL?objectName=MCL-ACT-207-OF-1941
https://legislature.mi.gov/Laws/MCL?objectName=MCL-29-1C
https://legislature.mi.gov/Laws/MCL?objectName=MCL-29-4
https://legislature.mi.gov/Laws/MCL?objectName=MCL-29-5G
https://www.michigan.gov/lara/bureau-list/bfs/neris.
https://www.canva.com/design/DAGzE-3Uuos/SG-iSCCK7SmSf0HOe4EWcg/view?utm_content=DAGzE-3Uuos&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h6e56e71e3c
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best to keep your department’s information current in NERIS to ensure accurate 
data collection and analysis.  

Are there paper forms available for departments that do not yet have personnel enter reports 
directly into a computer similar to what many of us have done with NFIRS forms for years?  

No, paper forms are not supported in NERIS. 

Is there a cost to use direct entry into NERIS? 

There is no cost for fire departments to utilize NERIS for direct entry. 

Do fire departments have to do an NERIS report for every EMS engine incident?  

Yes, this process will run similar to how reporting is done in NFIRS. An incident 
report is required for every fire department incident. 

Will the State of Michigan eventually be requiring EMS reports to be entered in NERIS, or will 
only fire responses be required?   

Currently NEMSIS and NERIS are not connected. NERIS is very mindful of this issue 
and there is opportunity to be connected in the future. You will still need to 
complete a NERIS incident report for medical incidents along with your medical 
report. 

USING NERIS 

In NERIS, is there still a “no activity” option if there are no calls for that reporting period?  

Yes, there is a no activity report to complete.  

Will NERIS start the fire run report with a medical report similar to NFIRS?  

If connected to your CAD system, NERIS can start a report with the data provided 
from CAD. 

For those who submit directly to NERIS and need the "Log an Incident" tab, how do they 
request access?   

This function has been enabled for all departments across the State of Michigan. If 
you do not see the “Log an Incident” button, please click here to Request Direct 
Incident Logging on the NERIS website.  

https://neris.atlassian.net/servicedesk/customer/portal/3/create/10069
https://neris.atlassian.net/servicedesk/customer/portal/3/create/10069
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Will each user that enters reports directly through NERIS have to request the help desk to log 
an incident?  

This function has been enabled for all departments across the State of Michigan. If 
you do not see the “Log an Incident” button, please click here to Request Direct 
Incident Logging on the NERIS website. Complete the onboarding process and 
additional guidance will be provided from NERIS. 

Do fire departments have to put CAD information in the NERIS system?  

This is not a required step but can assist in report creation and reduce duplication of 
information. If a fire department would like to connect their CAD to NERIS, they can 
submit this information to NERIS.  

Can reporting be transferred to other fire departments on large-scale calls to share data or 
information?  

Yes, the call will be shared between all agencies giving and receiving aid. The 
primary agency will have the responsibility to fill out the complete report and the aid 
giving agencies will have a smaller report to complete.   

Under the fire department staffing on the NERIS website, full time career, part time career, 
and volunteer statuses can be found. How is NERIS defining part-time career? For example, a 
fire department is staffed with part-time shifts using our paid-on call employees. So, they 
have paid on call but not career yet. Does the department list under volunteer or part time 
career?  

The Bureau of Fire Services would classify this department as part-time. A career 
department is classified as 24/7 full-time staffing. 

In NERIS, will fire departments be entering their staffs' names and information? NFIRS 
has/had fields to select individual names of firefighter's that responded to specific incidents.  

No, NERIS does not collect staff names/info. Your RMS company may offer staffing 
support, but that data will not be transmitted to the NERIS system. 

If a fire department has an RMS but doesn’t have a CAD integration setup, can the 
department still create runs? 

Yes, the department can still create runs but will need to manually insert times and 
other data that would traditionally be completed by CAD.  

https://neris.atlassian.net/servicedesk/customer/portal/3/create/10069
https://neris.atlassian.net/servicedesk/customer/portal/3/create/10069
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NFIRS 

Does NFIRS data get migrated into the new NERIS system? 

No, this data is not being migrated into the new NERIS System. It will be a clean 
slate moving forward in the new NERIS System. You must download your data from 
the NFIRS Warehouse to keep your old data records. How to videos and PDF guides 
can be found on the U.S. Fire Administration website.  

After January, fire departments will have no access to old data in the NFIRS System and will 
have to store this data from the last few years to ensure legal compliance. Departments are 
concerned about the historical data we are required by law to keep or have access to this 
information. What should we do? 

The Bureau recommends you pull all incident data for a variety of historical, trend, 
and legal purposes. Per the Department of Technology, Management, and Budget 
(DTMB), Local Fire and Ambulance departments must meet the requirements of 
General Schedule #18 which requires that 1) Incident/Run Reports 
(Ambulance/EMS/Fire) are required to be maintained from record creation plus 10 
years (CR+10) under 18.036, and 2) Records Management Database Systems – 
NFIRS/MFIRS are required to be maintained from record creation plus 25 years 
(CR+25) under 18.068. The local authority having jurisdiction is responsible for 
maintaining their records in accordance with General Schedule #18. 
 
If you need assistance downloading your NFIRS data, please contact our staff at 
lara-bfs-neris@michigan.gov or via phone at (517) 241-0691. 

If a fire department had documents in their personnel folders in NFIRS, does this information 
transfer to NERIS? Also, will the Education & Training records also be transferred?   

No, there is no information from NFIRS that will be transferred over to NERIS. They 
are completely separate systems with no connection. 

Do you have to be up to date in NFIRS before transitioning to NERIS? Can you just start using 
NERIS if you are behind on reporting?  

We recommend that your remain up-to-date on reporting at all times. NFIRS will not 
accept new incidents beginning on January 1, 2026. Please complete all necessary 
reporting prior to the end of 2025. 

https://www.usfa.fema.gov/nfirs/training/
https://www.michigan.gov/dtmb/-/media/Project/Websites/dtmb/Services/Records-management/RMS_GS18.pdf?rev=8ac73a99d10d428da575e016d9a6bad4&hash=AC867FF60EB09888AA2453AD694A9DD9
mailto:lara-bfs-neris@michigan.gov
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Do fire departments and third-party vendors need to still upload into NFIRS even if they have 
started uploading to NERIS until the end of December 2025?  

You will not report to both programs simultaneously. Once you officially begin 
reporting to NERIS, you will no longer need to report to NFIRS. 

Do fire departments that use a third-party for reporting need a NERIS account on FSRI?  

Yes, whether you are using a third-party vendor for reporting or not, every fire 
department needs an account and to complete the onboarding process. Please 
submit your onboarding information here: Onboarding Form. If your department uses 
a third-party or integration partner for reporting, FSRI still recommends 3-5 users 
registered in NERIS to manage administrative functions. These additional users are 
added once your department has completed the onboarding process. 

Should fire departments that use third party software vendors still download any data out of 
NFIRS for data integrity needs?  

You will need to consult with your third-party integration partner regarding historical 
data. If you are unsure, we recommend that you download historical data from 
NFIRS prior to January 31, 2026. 

Should fire departments reach out to their third-party vendor to check on their status and/or 
progress? And is there a set timeframe for third-party vendors to be active with NERIS?  

You can verify if your third-party vendor is a NERIS integration partner at 
https://neris.fsri.org/integration-partners. If they are not on the list of integration 
partners, this webpage also includes instructions on how to become and integration 
partner. If your vendor has not contacted you about onboarding with NERIS or they 
are not listed as an integration partner, we recommend you contact them 
immediately. 

How do fire departments obtain the third-party Client ID for integration enrollments?  

The fire department will need to reach out to the third-party vendor to obtain the 
third-party Client ID for integration enrollments. This is an API key that connects the 
vendor to the NERIS System.  

How does the fire department know if the issue they are having is a NERIS issue or an issue 
with their third-party vendor?   

NERIS will largely be managed by FSRI and the NERIS team, not the State of 
Michigan. We recommend you contact the NERIS Helpdesk (NERIS-
helpdesk@ul.org). If the issue is not NERIS related, the help desk will let the fire 
department know to reach out to their third-party vendor.  

https://safetyscience.my.site.com/neris/
https://neris.fsri.org/integration-partners.
mailto:NERIS-helpdesk@ul.org
mailto:NERIS-helpdesk@ul.org
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While using a third party with the NFIRS System, some departments had to export incidents 
and then import/upload those incidents to NFIRS. If a fire department uses a third-party with 
the NERIS System, do they not have to export their incidents and upload them to NERIS?  

No, the fire department does not have to export incidents and then import them into 
the NERIS System if they are using a third-party vendor that is connected to the 
NERIS system. 

Does NERIS have reports that fire departments can run directly from this system?  

Yes, NERIS will continue to create and modify reports that departments can run 
within the NERIS system, whether you are using direct entry or using a third-party 
vendor. Additional reports will become available through the NERIS system in the 
coming months. 

Does Michigan have any fields that are required in addition to what NERIS has on their 
incident report?  

No. Michigan does not have any specific fields currently. 

When a fire department is trying to complete a report but needs time to gather information, 
is there a timer before being logged out?  

Yes. For security, there is a timer within the NERIS system that will log you out after a 
period of inactivity. However, the system will save the report that is in progress and 
you can pick back up when you return. 

TECHNICAL DETAILS 

For home grown applications, will API access to the data be available?   

Yes, API is publicly available. Please contact Baylie Scott at  baylie.scott@ul.org to 
request API Documents.  

What does RMS mean? 

RMS standards for Records Management System. NFIRS and NERIS are records 
management systems. There are also third-party reporting companies, also known 
as integration partners, that you can purchase reporting software services from. For 
an updated list, please visit: Integration Partners | NERIS. 

What is an API? 

An Application Programming Interface (API) is a set of rules enabling software 
applications to communicate and exchange data. The application sending a request 

mailto:baylie.scott@ul.org
https://neris.fsri.org/integration-partners


 

 
File: NERIS and NFIRS FAQ (2025.11.26) 
Page: 9 of 11 

   NERIS and NFIRS FAQ (2025.11.26) 

is the client, and the application sending a response is the server. For NERIS, your 
CAD or RMS is the client, and NERIS is the server.  

What is a shape file and how do I get it? 

A shapefile is a common geospatial file format used in mapping and GIS software 
like ArcGIS, QGIS, and many government data portals. Despite the name, a 
“shapefile” is actually a set of files that work together to store geographic features 
and their attributes. A typical shapefile comes as multiple files, many times using 
the same name, but different extensions, such as .shp, .shx, .dbf, .prj. These files 
are normally “zipped” together in a zip folder containing all of the files. NERIS needs 
all of the files. 
 
We recommend you check with your local or county, IT department, 
dispatch/communications center, Clerks department, or GIS department. 

Can a .kmz, xml file be used for the mapping if a fire department does not have GIS access?  

Yes, please send those to NERIS Helpdesk (NERIS-helpdesk@ul.org).  

What data will be available to outside entities (such as County Emergency Managers) for use 
such as grant applications, etc.?   

On ArcGIS Online Feature Services there will be publicly available data sets. 
Examples of data that will be available are station location, boundaries, Incident 
Data (narrative will have been removed). If the individual is working with the fire 
department, they can be added as a user to view the data. 

REPORTING 

It was mentioned that failure to report could mean loss of access to state training funds - does 
this affect the Firework Fund money given to each county if one department within the 
county was not reporting?  

Currently, if your department does not report, your members are not eligible for 
training funds. While we do not currently penalize the county for the failure of a 
single agency, the non-reporting agency, would not be eligible for the funds. 

Can the incident data for the fire department be exported to a PDF for a quarterly report?   

Yes. The NERIS Insights Dashboard allows you to pull, filter, and export your 
department’s incident data. You can download the information directly as a PDF for 
quarterly reports, presentations, or internal reviews. 

mailto:NERIS-helpdesk@ul.org
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Will the fire department insights tab show them details of when they respond to another 
jurisdiction on Mutual aid?  

The U.S. Fire Administration (USFA) is currently in the process of building mutual aid 
dashboards and reports within the NERIS System. These tools will give a fire 
department the ability to see when and where these calls are happening.  

As it pertains to the AFG application process the current data used is NFIRS, would the next 
application process include NERIS and NFIRS if we were to start reporting before January 
1st?   

Correct, a fire department would pull their data from both NERIS and NFIRs to 
create a summary of the full call volume for that year. If they are requesting a three-
year data set from including 2024, 2025, and 2026, you would pull the entire 2024 
from NFIRS, part of 2025 in NFIRS and NERIS, and all of 2026 in NERIS. 

How can we add a Canadian Mutual aid department into our system?    

FSRI is currently working to build this ability into their system.   

Can information be redacted for FOIA requests, etc.?  

NERIS does not accept PII (Personally Identifiable Information). This PII is scrubbed from the 

incident record is submitted in the system. From a PII standpoint, incident reports can be printed 

from NERIS without any issues. If there is any other information needing to be redacted, utilize 

either your RMS or another PDF redaction software (consult with your local IT department). 

HELP 

How long are help desk requests for NERIS taking to be answered?   

GIS Boundaries can take a little bit, but the rest are very quick!    

Does FSRI have a test site for fire departments to train in the NERIS system?  

FSRI does not have a demo or test site for departments but does have training 
videos and information on different processes to utilize the NERIS System. Please 
visit: https://vimeo.com/showcase/11611275.  

Fire departments that are in active discussions to create a new single authority and 
regionalization is expected to be completed after the switch to NERIS. Is there anything that 
should be considered during NERIS setup that will facilitate an easier transition to a single 
agency/authority?  

New or altered fire departments can be submitted at any time that is best for them. 
Any records created by the decommissioned depts will be retained by those NERIS 

https://vimeo.com/showcase/11611275.
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IDs, so retrospective data analysis can occur. You will contact NERIS directly with 
any of these mergers or consortiums. 

What do I need to know about records retention? 

Records retention is regulated by the Department of History, Arts, and Libraries and the 
Records Management Services division. Local Fire and Ambulance Departments must 
comply with General Retention Schedule #18. This provides guidance on when reports are 
required to be created and for how long records must be maintained. See 18.036 for 
Incident/Run Reports and 18.068 for Records Management Database System. We highly 
recommend that you save copies of your incident reports and download your NFIRS data 
from the Data Warehouse before the Data Warehouse sunsets on January 31, 2026. 

ADDITIONAL RESOURCES 

• Bureau of Fire Services 
o BFS NERIS Webpage  
o BFS NERIS Presentation with clickable links 
o Video: Downloading Your Incident Data from NFIRS 

• NFIRS 
o USFA NFIRS Login 
o USFA NFIRS Sunset 
o USFA eNFIRS 
o USFA NFIRS Training 
o USFA NFIRS Data Warehouse Quick Start Video  

• NERIS 
o NERIS Help Desk 
o NERIS Onboarding Form 
o NERIS Contact Us 
o NERIS Onboarding Information 
o NERIS Resources 
o NERIS FAQs 

We realize that this is a new process for every department. While NERIS will handle the 
majority of the technical questions directly through FSRI, our staff at the Bureau of Fire 
Services is happy to be your partner in this process. If you have any questions, please 
contact us via email at LARA-BFS-NERIS@michigan.gov or call us at (517) 241-0691. 
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