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STATE OF MICHIGAN 

LIQUOR CONTROL COMMISSION 

SEMI-ANNUAL PUBLIC HEARING 

*     *     *         

Proceedings had and testimony taken in 

the above-entitled case before Chair Pat 

Gagliardi, Commissioner Dennis Olshove, 

Commissioner Kristin Beltzer, 

Commissioner Lee Gonzales, Commissioner 

Edward Toma, held at the Lansing Office 

of the Michigan Liquor Control 

Commission Michigan, 525 W. Allegan 

Street, Lansing, Michigan, on Wednesday, 

September 21, 2022. 

 

                       *     *     * 
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Kerry Krone, MLCC Business Manager  10 
Mary Anne Donley, MLCC Enforcement Div.  20 
Pamela Hamilton, MLCC Dir. Of Finance  22 
Julie Wendt, MLCC Dir. Of Exec. Services  26  
Rev. Bill Amundsen, MI Council on Alcohol 
Problems  31 
Brett Visner, MBWWA  34 
Heather Algrim, Capital Area Team for 
Substance Use Policy  35 
Commissioner Beltzer (read MCRUD letter)  38 
Scott Graham, MI Brewers Guild  41 
Terrell Moore, Spirittron  43 
Tyesha Long, Spirittron  44 
Mike Tobias, MCRUD  47 
Gurpreet Singh, Licensee  48 
Don McGehee, Asst. Attorney General's Off.  53 

IN ATTENDANCE: 

Sara Thelen, Clinton Substance Awareness & Prevention 
Quenton Lerms, Child and Family Charities 
Christine Hansen, DHHS 
John Roskopp, Petipren, Inc. 
Lou Grech-Cumbo, Great Lakes Wine & Spirits 
Kyle Klopcic, West Side Beer Distributing 
Jim Permesing, Mervenne Beverage 
Charles Weber, Ingham Substance Awareness & Prevention 
Coalition; Eston RESA 
Manuel DePaz, Matador Restaurant 
Geralyn Lasher, Wine Institute 
Tony Antonelle, Acuetas 
Jim Moran, Luxco 
Steve Burnette, The Point at Cavanaugh Lake Convenience 
Store 

STAFF IN ATTENDANCE: 

David Marvin, Executive Services Division 
Anita Fawcett, Executive Services Division 
Celene Flannery, Human Resources 
Jeannie Vogel, Communications 
Carol Shepherd, Enforcement Division 
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Lansing, Michigan 

Wednesday, September 21, 2022 - 10:10 a.m. 

CHAIR GAGLIARDI:  Good morning everybody.  

We're starting a few minutes late for a couple of 

reasons.  We have a number of people joining us through 

the lobby here and because of security, it takes a 

little time.  It's about ten after, we'll get started.  

We've got a whole lot of people on the phone.  I think 

David said we're up around 40 people on the phone.  So 

we've got good attendance and I appreciate people 

taking time out of their day to interact with us.  I 

think it's a great piece of legislation that the 

legislature passed to make sure that we met publicly to 

take in comments, complaints, good ideas, whatever you 

want to bring to the table.  We appreciate it.  

My name is Pat Gagliardi.  I'm very proud to 

be Chair of this Commission and very proud to serve 

with the men and women next to me.  

We have Administrative Commissioner Dennis 

Olshove; we have Administrative Commissioner Kristin 

Beltzer; we have two Hearings Commissioners, 

Commissioner Lee Gonzales, and Commissioner Eddie Toma.  

I'm going to ask them all to say a welcome.  If you 

don't mind we'll start with Commissioner Olshove. 

COMMISSIONER OLSHOVE:  Good morning 
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everybody.  It's nice to see everybody here in the 

second year of post Covid.  Things are getting better.  

I only see a few masks.  Geralyn Lasher's here; she's 

been wearing masks even before Covid.  It's important 

that you folks are here today to speak to the 

Commission.  It's always significant to us that you 

have something to say, whether we're doing things right 

or wrong, it never hurts to have public input, so when 

you do step up to the mike today, let us have it, one 

way or another.  We're always ready for new 

suggestions. 

There's been changes in the Commission with 

the way we do business here; it's created to lot of 

problems for the staff.  I have to commend the staff.  

As usual, I'd like them all to stand up -- no it's 

okay, but they've adapted incredibly to everything that 

we've gone through in the last couple years.  We had 

mostly a lot of remote work, some people in the office, 

but I don't think we missed a beat, really.  I think 

it's been a very efficient operation.  Hats off to the 

staff.  What else can I say?  

Sales are up in Michigan.  We're getting back 

to where we were in '19, but then again our 

responsibility to keep all this very safe in the way we 

operate in the state is very important to me, and I 
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know to the other Commissioners.  So we try to do good 

things that way, Pat and I and the hearing 

Commissioners here and Kristin.  

We have our licensing meetings which are also 

available to the public, you just have to dial in and 

you can hear what the Commission's doing and why it's 

doing what it's doing, and you can chime in at the end 

of each meeting and give us your opinion or again in 

writing or call us up, one way or another.  

It's nice to see some older faces and a lot 

of new folks here today that I haven't met.  So I look 

forward to our hearing today.  

CHAIR GAGLIARDI:  Thank you Commissioner 

Olshove.  

Next, the other Administrative Commissioner, 

I think this is your first semi-annual meeting.  

Commissioner Kristin Beltzer, and we're very happy to 

have her; she's been a great addition to our team.  

Commissioner Beltzer, do you have some 

opening remarks? 

COMMISSIONER BELTZER:  Thank you so much 

Chair.  

Good morning everyone.  My name is Kristin 

Beltzer, and I'm following in some big footsteps with 

Geralyn Lasher who's here today as well.  
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I also want to reiterate the wonderful work 

that this team does.  They really are the heart and 

soul behind the Liquor Control Commission and really 

what's happening so that we can continue to grow the 

industry but also be responsible to the people of the 

State of Michigan, so I want to give them a big pat on 

the back.  

I also just want to say, very much like 

Commissioner Olshove said, we're here to listen and we 

want to hear your feedback.  We want to know what you 

think in regard to how we can improve.  This is still a 

learning experience for me and so I'm learning from 

everyone, and I mean that, everyone who is in this 

industry, our friends from MCRUD, I give my best to 

Mike Tobias.  I just want to make sure that you know 

that we have an open door policy and that we're ready, 

willing to listen to you, and whether that be via phone 

or email, whatever we can do to be of help, we want to 

hear you thoughts and continue to make sure that we're 

safe, but also that we're doing the best for Michigan 

and growing Michigan.  Thank you so much.  I'm really 

happy to be here this morning. 

CHAIR GAGLIARDI:  Thank you Commissioner 

Beltzer.  

We have two Hearings Commissioners, and I'd 
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like them to say a couple words.  They've got a unique 

role in our system and they're doing a great job. 

First, Commissioner Lee Gonzales. 

COMMISSIONER GONZALES:  Thank you Chair 

Gagliardi.  

Like the other Commissioners stated, I'm very 

pleased to be here.  I'm like Ross Perot, I'm all ears.  

Chair Gagliardi always reminds us about the importance 

of these hearings, to listen to ideas, comments, 

complaints and helpful thoughts to make us better.  

To work well, government requires a bond of 

trust between citizens and government agencies.  So 

that's what drives me to make a difference for better, 

as you will hear the Commissioners say time and time 

again.  Although it is the Commission's duty to protect 

the public health, safety and welfare, we don't do it 

alone.  The MLCC interacts closely with retailers, 

distributors and suppliers in meeting consumer demand 

with alcohol statewide.  Other key partners include 

coalitions working to reduce underaged drinking, 

business retail associations, law enforcement and other 

regional, statewide and national organizations.  

In my opinion, MLCC's public safety 

regulatory system is in affect, an impressive public, 

private partnership that works extremely well, and it 
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is time tested.  

Since January 1, 2022 through August 26, 

2022, 919 cases were adjudicated, 151 suspension days 

were ordered, $376,925.00 in fines were ordered, and 

the largest fine was $10,000 and the smallest $50.00.  

My wife and I just returned from Nashville on Monday, 

so my hearing is just about back to normal, so I'm 

ready to listen this morning.  Thank you Chairman.  

CHAIR GAGLIARDI:  Thank you Commissioner 

Gonzales.  Appreciate you bringing some stats, data to 

the table here. 

Last but not least of our Commissioners is 

Hearings Commissioner Eddie Toma.  Commissioner Toma 

also is doing a great job as you heard from the stats.  

These two gentlemen are our first line of defense with 

our retailers to make sure that we get compliance, 

service people who are serving alcohol in compliance to 

the law. 

Commissioner Toma, what are your comments, 

please?  

COMMISSIONER TOMA:  Thank you Chairman 

Gagliardi.  

Good morning everyone.  I think Commissioner 

Gonzales covered pretty much everything.  I would just 

like to add that we take our roles very seriously.  We 
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want compliance.  We want to help educate.  We want to 

help prevent licensees from making future mistakes.  

Accidents happen and it's our role to make sure that 

the licensee understands what they did wrong, whether 

it be a monetary fine, a suspension or an explanation 

with a dismissal.  We've had to dismiss certain things 

for licensees that have brought forth evidence that it 

wasn't a violation and we have no problem doing so. 

Other times, you know, the violation has to stand.  The 

licensee needs to understand that they have resources.  

Each district office has someone available all day 

everyday, Monday through Friday, to be able to answer 

questions and I urge licensees to take that help, that 

guidance, that assistance that enforcement offers to 

help keep them in compliance.  We do the best we can 

balancing and listening to both sides, the licensees 

and the assistant attorney general's side, and we make 

the best decision we can to address the matter and hope 

for future compliance.  I appreciate everyone being 

here and we welcome all questions.  

CHAIR GAGLIARDI:  Thank you Commissioner 

Toma.  

I think you can see how excited I am to serve 

with this Commission of dedicated people who really 

take their job seriously, and I appreciate each and 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

10 

everyone of you and the job you do.  

I also want to mention as mentioned before, 

our former colleague, Commissioner Lasher is here.  She 

left to go to the dark side, that would be the private 

sector, but she did a great job while you were here, it 

was a pleasure to serve with you also. 

I think what we'll do for some reports, just 

to give everybody on the line an idea, is we're going 

to start out with our Business Manager Kerry Krone, 

she's going to introduce directors for some reports.  

We're going to go to Mr. Don McGehee, all both part of 

our team, from the attorney general's office, and then 

we are going to go for public comments.  It shouldn't 

take long but we thought it was important, as 

Commissioner Gonzales just laid out, that people hear 

about the production of this committee.  

I will, at this time, turn it over to our 

long-time very able business manager, Ms. Kerry Krone. 

Ms. Krone. 

MS. KRONE:  Thank you very much.  Welcome 

everyone.  Welcome to those of you in person today to 

our MLCC Lansing office, and welcome to those of you 

that are joining us on the phone as well.  I really 

appreciate the participation and the opportunity to 

provide you with some information today. 
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We have here in person with us, two of our 

directors, we have Julie Wendt and Sara Weber.  They 

will come up in a moment and give a very, very brief 

update from their divisions.  We also have two of our 

directors on the phone with us today; we have Mary Anne 

from our Enforcement Division, and we have Pam Hamilton 

from our Finance Division.  So to those two that are 

online, if you'd just kind of be teed up and I will 

call on you shortly to have you give your reports. 

I wanted to give just a couple of general 

overview points of data for everyone for what we've 

been working on this past year, as well as recent over 

the past few months.  We keep track of a number of data 

points, and I'm actually really going to call out David 

Marvin in the corner of the room right now who is 

multitasking tremendously with our IT support, also 

paying attention listening into the call monitoring, as 

well as providing a lot of the data points that you're 

going to hear everyone discuss today.  Thank you David.  

I know we all call on you tremendously for that 

information, as I have even recently, but we couldn't 

do it without you.  I think it's really important to 

express this kind of data to our licensees and to the 

general public.  

So we monitor on a monthly basis, a couple of 
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points that we keep track of every single month 

throughout the year, so we can kind of keep track of 

how we're doing.  We also put those in a report that 

goes to the department. 

One of our statutory requirements is that we 

monitor how many applications are processed within a 

90-day period.  I am very pleased to report that in 

August we were at 99.5 percent of all of our 

applications processed within that time period.  Just 

to give you a couple other data points, in previous 

months leading up to that we were just at almost the 

same mark; we are really just under that hundred 

percent mark, and I'm happy to say in May of '22 we hit 

that hundred percent mark. 

We also keep track of how many are done 

within 60 days, where that is not a statutory 

requirement but we also monitor that, and in August we 

were just over 93 percent on that mark.  We keep track 

of how many complaints we receive.  These are the 

complaints that go through our enforcement division, 

and per month in August we received 146 new complaints.  

I would just say in June we had 249, that was a very 

high month for complaints for us.  We usually generally 

run somewhere of a little over 100 to 150 complaints 

per month, and again that is new complaints.  
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We also keep track of how many complaints 

were actually opened every month; that is kind of a 

different data set based on not just a complaint coming 

in but also from internal work, et cetera.  The 

complaints opened in the month of August were 700.  So 

you can see that keeps our enforcement team very 

active.  They do work every single one of those 

complaints.  It does take a period of time for them to 

go through that, check the evidence or fidelity of the 

complaint. 

The number of complaints closed in August 

were 66; we usually run anywhere from about that number 

up to around a hundred or a little over a hundred that 

are actually closed. 

The number of suspensions per month, we keep 

track of that.  We're really happy that number is very 

low.  We like that number to be low, because as the 

Commission mentioned, and our Hearing Commissioner 

Eddie Toma mentioned, our goal, really, is to keep 

individuals in compliance, our licensees in compliance.  

So we don't like to have to have that happen, but we 

know that the reality is that it does happen.  

In August we had five suspensions.  

Predominantly those suspensions are done through our 

Hearing Commissioners.  On occasion you might have a 
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suspension through one of our administrative appeal 

hearings, but predominantly that's through our Hearing 

Commissioners.  

We also keep track of the number of licensing 

applications we receive per month.  In August we 

received 653 applications.  We also keep track of how 

many licenses are approved every month, and in August 

we had the Commission approved 1241.  We usually run 

anywhere from around a thousand up to about 16 or 1700 

depending on the month, for approvals.  

We also keep track of the permits.  Our 

permits are separate from the actual applications, and 

in August the Commission approved 603 permits, so that 

is in addition to that 1241 number.  

We keep track of the number of meetings that 

are held, the Commission meetings held per month, and 

in August we had 17.  We range anywhere from around 17 

up to about 25 or so depending on the month, on 

average. 

A couple other data points and just updates 

for everyone with some of our projects that we're 

working on, and then I will turn it over to -- I will 

go ahead and have Mary Anne, if you want to get teed up 

I'll have you go first just a moment for your report. 

Our licensing team this, year we got done 
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with or our renewal in the spring, early summer.  They 

renewed almost 100,000 or 100,001, really, licenses and 

permits.  That is up considerably from last year.  It 

is up like 13,000 or more.  So we are really, really, 

pleased with the work that our staff has done.  Kudos 

to Sara and your team for all of that hard work that 

you've done.  

I think everyone's aware every year we try to 

make improvements to our processes.  We right now have 

a large project going on.  I think you've heard about 

us talk about it for a couple years, it's been kind of 

coming, but we are so excited that we are working now 

on a daily basis with a vendor to rewrite our, I kind 

of call it our back office finance system.  It is 

called SIPS or SIPS+ as we term it.  It's our sales and 

inventory.  Again our team works on a daily basis with 

our vendor right now.  We're hoping to launch that live 

in about a year, approximately, so they're working on 

that.  We also are going to try, and I say try because 

we have the same team that tries to do all of our 

enhancements and updates for everyone, is the same team 

working on the SIPS project.  We're going to try to do 

some enhancements over this next year for renewal for 

our customers as well as for our staff.  We would 

really like to add in the ability when you do your 
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renewals, to be able to pay with a credit card.  We 

have about a little over 50 percent of our licensees 

that still pay, I call it manually, in other words you 

send that payment in, and I believe if we were able to 

take credit card payments online, we would be able to 

have that number go up and that would be a lot easier 

not only for our licensee's but for our staff.  So we 

are hoping, I don't know if we can launch that by this 

coming renewal season, but we're going to try.  

Also next month in October we are adding in a 

new fax system at Revenue Services.  Just to a remind 

everyone, all of your payments do not come to us, they 

all go to Revenue Services, it is a separate division 

within LARA.  They process all of the payments for 

everyone, so not just MLCC so they keep quite busy.  We 

have really been maxing out their fax line capacities.  

So we are pleased that in October we are adding a line 

and adding a system in place so that hopefully you 

won't get a busy signal.  This does become more 

problematic in the summer season when we're really busy 

and we have a number of our special applications to 

come in during that time period.  So hopefully soon and 

next year you will not get a busy signal when you're 

trying to fax something in to Revenue Services.  So 

we're happy to have that launching soon.  
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Another goal we would like to achieve, again 

I don't know a hundred percent if we can get there next 

season, as we call it, for our special licenses, but 

it's to do an online special license application.  Many 

of our special licenses come in fairly close to their 

event date, and even those that do give us several 

months notice or as far as applying several months 

prior to their event date, we are so busy processing 

the mass number that comes in, as well as those that 

come in fairly last minute, that the individuals that 

are applying a couple months in advance have to wait 

while we process all those that are coming in closer to 

the event date.  So we're hoping if we can do a few 

other enhancements such as online applications, that we 

can help streamline that process; that's something, 

again, we're working on as well as a full evaluation of 

how we can improve our special license process in 

general moving forward.  

Lastly, so Mary Anne if you're just about 

ready I just have one other little comment I want to 

make regarding our team and our team that works remote.  

We have predominantly a blended program, if 

you'd call it that where we have our staff working in 

the office on some days and working remote.  We are 

very pleased that our productivity, I think as you can 
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see from some of these data point numbers, it's still 

very, very well, very good with our team working 

remote.  I'm going to be honest, a couple years ago 

when we all went home for Covid, our management got 

together and I met with the directors many times, we 

met often.  We said how is this going to work?  How are 

we going to manage the staff working home and working 

remote?  How are we going to know what's happening?  I 

am very, very proud of the team and what they did and 

proud of our management team; it was a lot of work but 

frankly, our staff team proved us as management wrong.  

It worked.  It does work, and again we are so proud of 

that. 

We also learned, as I kind of tell people, I 

was actually telling someone this morning that was 

asking about some of our remote work and how that 

happens to be in place and how well it works for us.  

We learned a staff that might wake up and have a 

headache or not sleep so well the night before, if 

they're coming into an office location, they might call 

in and use a sick day that day.  They don't want to 

actually have to come in in that time of the morning 

and actually get here.  So the ability to work remote 

has allowed them to call their manager and say I need 

to take a couple extra hours this morning or I need to 
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take this morning, I'm going to rest a little bit, I 

will check back with you in a few hours or I'll check 

back with you at lunch time.  We learned overall we are 

getting more time, more productivity out of the staff 

because they actually are able to work remote and work 

half a day or a couple hours a day or whatever the case 

might be.  Whereas with them reporting to an office, 

we've kind of lost that individual for that day in 

order to give them the time they need for that sick day 

or what have you.  Even when it comes to personal 

things going on in their life, if they have kids or a 

family event, if they want to actually go to an event 

at a school, maybe during the lunch hour or sometime, 

they would usually take that whole day off or at least 

half of the day off, wherein now if they're working at 

home remote that day and they're fairly close to that 

school, they can take a few hours or whatever's needed 

to run and take that event and then come back.  Again, 

we realize that we actually get more time out of the 

staff.  So again I'm very proud of that, very pleased 

that that's the result for all of us.  

Mary Anne, I'm going to actually turn it over 

to you.  If you can hear us, if you'd like to do your 

report. 

CHAIR GAGLIARDI:  If you would let me step in 
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here.  It's Mary Anne Donley, she's the head of our 

Enforcement Division, and Mary Anne, we're not going to 

ask you how many years you've worked for the Michigan 

Liquor Control Commission.  She's one of our senior 

members, and one of our real great staff people.  Thank 

you. 

MS. KRONE:  Mary Anne, are you there?  

MS. DONLEY:  I got it.  Can you hear me now? 

MS. KRONE:  Okay.  Yep, we can.  Thank you.  

MS. DONLEY:  Okay, great.  Thanks a lot. 

On behalf of those of us on the telephone, 

I'd like to thank whoever's moving the microphone, that 

really helps us to hear who's speaking at your end. 

Our Enforcement Division has been very busy 

in the year of 2022.  In addition to licensing and 

complaint investigations, we provided education, we've 

worked numerous special assignments.  One of those 

assignments was this year the enforcement coordinated 

our efforts with the Michigan Responsibility Program; 

it's an organization that offers a mystery shopper 

program aimed at preventing sales to minors in college 

communities.  They offer nonpunitive efforts toward 

educating retailers and their employees.  The program 

most recently was conducted in Ann Arbor and East 

Lansing. 
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Enforcement Division has also continued its 

efforts toward reducing illegal direct to consumer 

shipping of alcohol.  We worked closely with the 

Michigan Attorney General's Office to send cease and 

desist letters to those shipping illegally in addition 

to taking further legal action on those disregarding 

the cease and desist letters.  We've also worked to 

educate our direct shipper licensees. 

For those here today who are interested in 

statistics, now is a good time to listen up.  

Year-to-date the Enforcement Division has submitted 427 

violations; we've completed almost 1400 complaint 

investigations.  With regard to controlled buy 

activity, we've conducted 1203 controlled buys.  Out of 

those 1200, 198 resulted in violations.  I found it 

interested that of those almost 200 violations, we had 

84 percent compliance with the controlled buys that we 

conducted.  The license application investigations 

totaled about 1200, and year-to-date our enforcement 

team made over 13,000 in-person contacts with 

applicants, licensees and the public.  So our people 

are out there.  I agree with the earlier comments that 

Covid has sort of slowed us down but we're pretty well 

keeping up with everything that we were doing before.  

That's it for today from our Enforcement Division.  
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Thank you. 

MS. KRONE:  Thank you. 

CHAIR GAGLIARDI:  Thank you Mary Anne.  

Go ahead Kerry.  

MS. KRONE:  Pam Hamilton who is our Director 

of Finance, she's also on the line.  Pam if we can go 

to you, if you do star six.  If you could give your 

brief report and then we will have Julie Wendt and Sara 

Weber come up.  If you want to make your way in this 

direction you can certainly do that. 

Pam are you there with us?  

MS. HAMILTON:  I'm here.  Good morning. 

I am going to deliver some financial 

statistics for you this morning and then I'm going to 

briefly discuss our new sales system that Kerry 

mentioned earlier in her speech.  

Since the start of this fiscal year, we've 

added 3,148 new codes.  We delisted 3,782 codes, now 

this includes vendor deletions as well as MLCC 

delistings, and as we presently have 11,873 active 

codes listed.  

Our sales are actually down 1 percent from 

this time last year.  So last year in 2021 we had 1 

billion, 759 million in gross sales.  This year we have 

1 billion 733 million.  Consequently, our three spirit 
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tax collections are also down 1 percent, so from 70 

million last year to 69 million this year.  Our beer 

and wine collections are down as well; beer is down 

almost 3 percent from 27.5 million last year to 26.8 

million this year.  Wine is down almost 10 percent from 

11.4 million last year to 10.3 million this year.  I 

just think that last year we had a record year and it's 

going to be very hard to replicate that.  

As far as our SIPS system that Kerry 

mentioned, that is our Sales, Inventory and Purchasing 

System, so this is our new sales system.  The one that 

we have now is 50 years old and we are in the midst of 

discovery sessions with the vendors; and as Kerry 

mentioned we hope go live by the end of 2023, so 

sometime next year.  

One thing that we are doing in our discovery 

sessions with the vendors, not only are we trying to 

create a state-of-the-art sales system, but we are 

changing our procedures where it makes sense to 

accommodate suggestions that we've had from our 

customers over the years, particularly the licensees 

and the vendors.  So for example, we hope to have daily 

inventory, state inventory balancing, and we hope to 

convert to a calendar month instead of an accounting 

month; an accounting month is either four weeks or five 
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weeks, but a calendar month is actually going to be a 

calendar month, so October will be the 1st through the 

31st, and we know that that will help our vendors a 

great deal in knowing what inventory is there at our 

distribution agent warehouses.  So that's a little bit 

from the finance section. 

CHAIR GAGLIARDI:  Thank you Pam.  I want to 

mention if I could just the uniqueness of the SIPS 

program funding.  I want to thank Director Hawks of 

LARA and Deputy Director Sandoval. I want to thank the 

governor's office, I want to thank DTMB.  This project 

could have been held up again this summer and it was 

pushed forward.  As you know a project this big when 

you're talking millions of dollars there's always some 

little thing that can trip you up, and our department 

and DTMB and the Governor's Budget Office helped us 

push it forward, get it signed, and we signed it in 

July and with the signing we saved another $150,000, 

but more importantly we signed a contract that I've 

never seen in state government.  We have 24/7 service 

on this contract.  Our contractor and subcontractors 

have people around the world, as Kerry can explain to 

you if you'd like to know more, and any time of day or 

night we have access if we have a problem or something 

we want to work on.  It's a terrific, terrific thing, 
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and I want to thank Pam Hamilton who you just heard 

from, Kerry Krone, our Business Manager, Erika Hoppes 

and our whole team for what they did.  Good things 

sometimes come to those that wait, as Jeannie often 

tells me, but this is going to be a really Cracker Jack 

deal for the people of the State of Michigan; if anyone 

knows what a Cracker Jack deal is. 

MS. KRONE:  That's a good one, I'd say.  I 

hope we get the prize in the bottom of the box, 

eventually.  

CHAIR GAGLIARDI:  It's amazing.  I've never 

seen a contract in government where you have 24/7 

service.  I've never seen a group push it over while 

there were so many people trying to block it and 

everybody deserves a big thanks for that.  

MS. KRONE:  Thank you.  We are very, very 

excited about that.  Yes, as I explained, our team, we 

have daily meetings with the vendor, and as the 

Chairman indicates, especially when we start to get 

into the development phase, this around-the-clock 

service that we have under this contract is really 

going to be phenomenal.  They are still doing 

activities today as well throughout different countries 

where they're stationed at, but it really works well 

because our team works on our time zone and then 
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another team will come in and start working in a 

different time zone and basically work at night.  So 

again we have that 24-hour service capability which is 

just phenomenal.  That might be a new way of doing some 

of these projects but it is definitely new to us and we 

are thrilled and excited and it's going really, really 

well.  So I thank my team for that.  

Thank you Pam and Mary Anne.  

We are now going to turn over to Julie Wendt, 

our Director of Executive Services.  Executive Services 

covers our Hearings and Appeals and the Commission 

Offices.  Thanks Julie.  

MS. WENDT:  Thank you.  

Good morning.  The Executive Service 

Division, Hearings and Appeals section have received, 

year-to-date, 427 violation reports from MLCC 

Enforcement Division; 3 from the Michigan State Police, 

45 from the sheriff's departments, 25 joint reports 

which will include the MLCC and another police agency, 

and 112 violation reports from other police 

departments.  Also year-to-date we've received 345 

dishonored payments and 97 server training violations. 

Our activities year-to-date reflect that on 

the Zoom Platform we have held 677 violation hearings, 

169 appeal hearings and 3 penalty hearings.  The 
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division has also received 584 acknowledgments and 252 

stipulated settlements, and there has also been 60 

violations dismissed thus far.  So that's what I have 

to report since Commissioner Gonzales, Commissioner 

Toma and Mary Anne gave the rest of my report. 

CHAIR GAGLIARDI:  Julie, we want to thank you 

for all you do.  Thank you.  

MS. WENDT:  Thank you. 

MS. KRONE:  Thanks Julie.  

Just going to add to that.  Another very nice 

thing that resulted from Covid is all of our violation 

hearings are held via Zoom; this is much more efficient 

not only for us but really most importantly for our 

licensees throughout the state.  We can blend our 

dockets so that we can have a licensee that had a 

violation that might be in the southern part of the 

state as well as someone that had a violation in the 

U.P. all on the same date rather than having to have 

our hearing Commissioners and our attorney generals 

travel to the different areas.  So that's a very 

efficient way.  We're very pleased that we're 

continuing that.  

I now turn it over to Sara Weber, our 

Director of Licensing.  

MS. WEBER:  Good morning. 
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As Kerry mentioned, we have had quite a bit 

of work come through licensing over the last year.  

Since January, she did cover we approved more than 1200 

applications; we received 653 applications.  The 

numbers that are interesting to me are our special 

license figures that David pulled for me this morning.  

Since January 1st to September 20th, we have received 

and approved 6,009 special licenses; that is, we 

surpassed the 2021 numbers from our August 11th 

meeting.  So we are back to where we were pre-Covid and 

past that at this point.  So I give Kudos to our staff 

for being able to process those along with the people 

who have helped get these applications processed. 

As Kerry mentioned, we're looking at updating 

our system, updating our processes so we can try to get 

these done more timely.  I know it does cause a panic 

for some of these applicants who are trying to get 

events planned and get alcohol orders.  So we are doing 

our best to move things along as quickly as possible. 

In addition to that, we renewed over 100,000 

licenses and permits.  So when you look at all these 

numbers as a whole and a staff of about 40 people and 

we had a number of retirements last year, it's quite 

impressive the work that my staff has been able to do 

within the last year along with everybody who's been 
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helping us out.  We did hire five new people in the 

last six months, so thy are coming along real well, and 

I just appreciate the patience of everybody on the call 

and our customers and the public who are sticking by us 

while we're kind of working through some of these 

growing pains. 

I did want to point out and remind everybody, 

too, that on our website we do have the ability for 

virtual appointment systems, so if you have questions, 

if you have a license that's been approved or if you're 

looking for anything, you can use that system, we 

respond usually within 24 hours if not sooner.  We also 

have our phone lines have been up and operating, since 

we went home the 800 numbers are still in affect, 

licensing staff are available to answer questions 

during business hours, and we also have a licensing 

information mailbox that we do get a lot of information 

filtered through and it gets passed along to staff and 

other departments. 

One last thing I'd like to remind everybody 

is we're getting past this year's renewal, we're 

already looking forward to next year.  Kerry has 

touched on a couple of different things that we're 

looking to do for the next year, but I wanted to point 

out that this year we were able to institute a print 
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your own license feature.  That came at a really good 

time because we would generally mail everything out and 

you would have to wait for it or things didn't get sent 

out, post office was running behind, so the feature 

gave people the ability to go into the system if they 

renew online; even if they didn't renew online, they 

could get their account open and print their license 

and have it posted so they don't have any interruptions 

for deliveries or service.  So that feature will be out 

there again this year and if we can continue to make 

improvements to make it easier for you to renew online, 

we're going to continue to move forward with that as 

well. 

CHAIR GAGLIARDI:  Thank you Sara for your 

leadership.  

As you can see from our directors of our four 

departments who are a pretty busy group of people and 

we have good leadership.  

Kerry, do you want to finish this up and 

anything you'd like to add to close this part of our 

program and then we'll go to comments?  

MS. KRONE:  I just want to thank our team, 

thank our management team and our directors.  I think 

we'll turn it over to those that are here with us today 

or those on the phone line so we don't have any further 
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delay for them.  I appreciate you allowing us to 

indulge and provide you with a few updates of what we 

do on a daily basis.  

CHAIR GAGLIARDI:  Thank you Kerry.  I 

appreciate your leadership also. 

Any questions or comments from the 

Commissioners?  

I think we're ready to start into the 

program.  

I see an old friend here that I'd like call 

forward, Bill Amundsen, Reverend Amundsen who I've 

known for many, many years with the Michigan Council on 

Alcohol Problems.  

Bill, good to see you sir.  What do you have 

to share with us? 

REV. AMUNDSEN:  Well it's time for a hymn to 

sing after 45 minutes of going along here. 

CHAIR GAGLIARDI:  You're welcome to lead us 

in hymn singing.  You're welcome to lead us.  I know 

some of our staff would like to get up an stretch and 

clap a little bit. 

REV. AMUNDSEN:  If people want to stand as I 

share this, you're welcome to do that.  

Mr. Chairperson and ladies and gentlemen of 

the Michigan Liquor Control Commission, as Chairman 
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Gagliardi said, I'm with MICAP, we're a temperance 

organization because we don't believe that prohibition 

is going to get a hearing in our state, so that's why 

we remain in that. 

I just returned from Arlington, Virginia, 

from the Renaissance Capital View Hotel, and when I 

opened the window to see the capital, I saw two more 

hotels across the street, that's all you could see.  It 

was a national alcohol -- that was a joke.  It was a 

National Alcohol Policy Conference in Arlington.  

The science is in, follow the science.  

Beverage alcohol has been linked to several different 

cancers including laryngeal, esophogeal, oral, stomach, 

intestinal, liver, kidney and particularly breast 

cancer in women.  The fallout from this, as many of you 

know already, leaves a huge public debt because we 

don't get enough taxation dollars to cover the cost of 

what this costs us.  So our share in Michigan is an 

average of over $900 for every man, woman and child in 

the state -- something just slipped through and went 

out at the same time.  Yes, that's up from just a year 

ago.  I know MLCC does not raise taxes.  Thank you for 

your help in this area, but I know this isn't twisting 

your arms necessarily, but our legislature presently 

doesn't have a mind to do that either.  They need -- 
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their conscienceness on that needs to be raised and we 

need to do something about that; that has not changed 

since '66 I think it was, '65 or '66 and one year in 

that it also dropped.  This is primarily information.  

Another topic, the BAC, Blood Alcohol Content 

O.08, has been frozen in most states for at least the 

last ten years.  I know Michigan topped it off with a 

voting thing recently in the last couple years on that, 

and so we're all at 0.08.  More recently, Utah, and you 

may know this already, lowered it to 0.05 and other 

states have been waiting to see what the affect would 

be.  Well the verdict is in.  The National Highway 

Transportation Safety Administration, longer than 

MICAP, published the results of their study in 

February, and that law with all the caveats about it, 

reduced both traffic crashes and traffic fatalities 

nearly 20 percent, now it's 19 point something and 18 

point something but it's nearly 20 percent.  For the 

industry present today, that included increased 

drinking during the Covid pandemic, so it did not seem 

to stifle sales, and I think that's an important aspect 

of that because we're kind of dependent on those sales 

as well, at least the hospitality and the alcohol 

industry is dependent on that.  So I raise that as a 

point of information and would say to you that MICAP 
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will be talking to legislatures about that as well.  I 

thank you for this time.  Thank you. 

CHAIR GAGLIARDI:  Thank you Bill.  

Any of the Commissioners have any questions 

or comments?  

I appreciate all you've done over the years 

to try and promote safety.  You know I believe safety 

is what's built this industry.  Keep going because 

we're trying to keep it safe, thank you.  That goes to 

everybody out there that's in the industry at any point 

in time, are in place, whether it be manufacturing, 

distribution, brokering, retailing.  You all, by your 

hard work, people are trying to be compliant, has 

allowed this industry to grow.  

Thanks for your comments, Bill. 

Next we have another gentleman who's not a 

stranger to us, Brett Visner from the Michigan Beer and 

Wine Wholesalers. 

MR. VISNER:  Brett Visner, Michigan Beer and 

Wine Wholesalers Association. 

Mr. Chairman, Commissioners, just want to 

take this opportunity to say thank you.  Your service, 

dedication to this state on behalf of the Commission is 

commendable and we appreciate it.  You do an excellent 

job on fostering the growth of the industry but 
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recognizing the importance of public health and safety.  

Thank you for that on behalf of our members and our 

association; we have several in the room today, so 

thank you.  I also want to make sure to say thank you 

to staff.  It's incredible what they do on a day in and 

day out basis especially with the challenges that have 

been evolving and faced with Covid in the past few 

years.  They do such a great job.  I work with them 

frequently with questions, and they're extremely 

responsible, do an excellent job.  Truely public 

servants that we can all be proud of.  So thank you for 

your service. 

CHAIR GAGLIARDI:  Thank you sir.  Appreciate 

the comments.  

Any questions or comments from the 

Commissioners?  Hearing none, we'll go to our next 

person.  We'll get to anybody on the phone who wishes 

to make a comment, we'll get to you.  We're going to 

run through the few people that are here that have 

asked to make a comment then we'll go to phone lines.  

We have Don McGehee here from Attorney General's 

Office; I'd like him to say a few words as we go 

through, too. 

Heather Algrim.  Heather.  

MS. ALGRIM:  Hi everyone.  I don't have a 
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joke, but I have these lovely ladies.  I'm Heather 

Algrim.  

MS. TUELL:  Charisse Tuell.  

MS. TRAVIS:  Rashmi Travis. 

MS. ALGRIM:  Hello, my name is Heather 

Algrim, and I'm here representing the Capital Area Team 

for Substance Use Policies.  We are a tri-county group 

made up of members of the three county Substance 

Awareness Coalitions in the greater Lansing area.  Our 

coordinators are -- 

MS. TUELL:  Charisse Tuell, and I represent 

the Eaton County Substances Awareness Advisory Group, 

known as ECSAAG on the streets.  

MS. TRAVIS:  And I'm Rashmi Travis, and I 

lead our Ingham County Substance Awareness And 

Prevention Coalition also known as ISAP.  

MS. ALGRIM:  And I myself am here 

representing the Clinton County Substance Awareness and 

Prevention Coalition.  We also have some members of our 

coalitions here with us in the crowd; you all want to 

waive?  I friends. 

We all have a vested interest in keeping 

folks in our communities safe from the impact of 

substance misuse on themselves, their families and the 

greater community.  I'd like to say that we're not 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

37 

abstinence or prohibition focus; we're not anti 

anything.  We're pro-safety, harm reduction and 

wellbeing for the grater goal of a healthier community.  

We want to offer ourselves as a resource to all of you, 

whether that be in the form of helping gather community 

feedback, data around underage use trends, policy 

input, et cetera. 

Directly after this hearing adjourns, we will 

be lunching at Wing Heaven Sports Bar, sponsored by our 

lovely members of the Ingham Substance Awareness and 

Prevention Coalition, and we would like to invite all 

of you to join us.  If you have not heard of Wing 

Heaven, here's a little info.  Wing Heaven Sports Haven 

is a sober bar that's owned and operated by two 

therapists who help put transitional housing in the 

Lansing, Michigan area.  They created this sports 

restaurant to give people struggling with alcohol a 

place to go and relax with their families and 

individuals in the recovery.  We hope that you can all 

join us.  If you'd like to come, you can meet us in the 

lobby afterwards, and we can make a group and head 

over, then we'd love to have some more casual 

conversation opportunities with you. 

CHAIR GAGLIARDI:  Heather, would it be 

appropriate to give out the address for this in case 
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anybody listening would like to join you that's not in 

the audience?  

MS. ALGRIM:  Sure, yes.  The address is Wing 

Heaven Sports Haven, and the address is 3812 South 

Martin Luther King, Jr. Boulevard, Lansing, Michigan 

48910. 

CHAIR GAGLIARDI:  Thank you Heather.  

Any questions from Commissioners, comments?  

Thank you for being with us today.  Thank you 

for the important job you're doing in our communities.  

Is there anything else you'd wish to add?  

Thank you for being here and thank you for 

the invitation.  That's a place we're going to go check 

out at some point in time.  Thank you.  

MS. ALGRIM:  Thank you. 

CHAIR GAGLIARDI:  I think this would be an 

appropriate time.  Our representative on the Michigan 

Coalition to Reduce Underage Drinking is Commissioner 

Beltzer, and she's worked closely since she's been on 

the Commission, with MCRUD.  I know she has a letter 

here from Mike Tobias, who many of you in the 

prevention network know.  

Commissioner Beltzer, if you'd like to put on 

the record what Mike would like to share with us. 

COMMISSIONER BELTZER:  Sure, I would be happy 
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to.  

This letter is dated September 21, 2022.  

Good morning Chairman Gagliardi, Commissioners Beltzer, 

Olshove, Gonzales and Toma.  This is Mike Tobias 

representing the Michigan Coalition to Reduce Underage 

Drinking.  

To start, I would like to express my 

appreciation to all of you and the MLCC staff for the 

work that you all do.  

The Michigan Coalition to Reduce Underage 

Drinking very much appreciates Commissioner Beltzer as 

the liaison between for organizations.  

I thank and appreciate Kayla Swope, Kevin 

Nickel and Nick Holtman for the training they did with 

us on controlled buy operations on August 10.  The 

evaluations were positive and I believe the training 

will help more law enforcement to conduct these 

operations.  

I also want to acknowledge that it was great 

to see Sara Weber at the Alcohol Policies 19 conference 

last week, and I encourage other MLCC staff and all of 

you to attend the next one (Alcohol Policy 20) in the 

spring of 2024.  

In 2009 the Community Preventive Services 

Task Force concluded the following:  Limiting on- and 
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off-premises alcoholic beverage outlet density, either 

by reducing current density levels or limiting density 

growth, can be an effective means of reducing the harms 

associated with excessive alcohol consumption.  It may 

also provide additional benefits for quality of life by 

reducing community problems such as loitering, public 

disturbances and vandalism.  Many cities in Michigan 

have too many alcohol outlets.  Below is a chart that 

shows how over quota Bay City, Detroit and Flint.  This 

information was assessed from MLCC's website last 

night.  Obviously you're not going to be able to see 

this.  We're more man happy to share this with anyone 

who would like to come up and take a review of this 

after the meeting. 

Reducing outlet density will create safer 

neighborhoods and communities.  I urge this Commission 

to take action to decrease outlet density in these and 

other cities in Michigan.  Children should not be 

subjected to so much alcohol advertising on the 

storefronts as they walk by bars and stores on their 

way to school.  Ask any of the residents of these 

cities and they will tell you that they do not want 

more alcohol retailers, and that there are many 

problems associated with some of the retailers in their 

communities.  I would like the Michigan Liquor Control 
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Commission to work with the Michigan Coalition to 

Reduce Underage drinking and other stakeholders to 

address this issue.  I look forward to your response, 

as well as any questions you may have.  Sincerely, Mike 

Tobias. 

CHAIR GAGLIARDI:  Thank you Commissioner 

Beltzer and I appreciate Mike's comments, in case he's 

listening in. 

We'd like to go to the next person who put in 

a card, Mr. Scott Graham from the Michigan Brewers 

Guild.  

Good morning, Scott. 

MR. GRAHAM:  Good morning. 

Scott Graham.  I'm the Executive Director of 

the Michigan Brewers Guild.  I really just would like 

to acknowledge the important work that you all and 

really the staff at liquor control does.  Our member 

breweries rely on much of that work to run their 

businesses and it's very important and we very much 

appreciate the volume that you have and how hard you 

worked on it.  

I personally would like to thank you for 

continuing to make available by phone the licensing 

meetings.  I'm one of the folks that does try to listen 

regularly, and the appeal hearings.  It really helps me 
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understand how you deliberate, how the Commission is 

working and then, in turn, I can hopefully give good 

advise to our members as they work on licensing or have 

troubles. 

Also, I very much appreciate being able to 

get beer festival special licenses; it helps us 

responsibly promote our member breweries and their beer 

as well as raise funds for our nonprofit trade 

association. 

Interesting fact that I will share with you.  

Every state in the country now has a brewers guild or 

brewers association, but I only know of one that has a 

fight song, and I know how much the chairman 

appreciates a song at a public hearing.  So at the risk 

of violating everybody's eardrums, I'm going to share 

the Michigan Beer Fight Song. 

Let's drink Michigan beer from coast to 

coast, from far and near.  It's local and delicious, 

any styles that you wishes.  Raise your glass and toast 

your friends.  Let's drink Michigan beer!  

CHAIR GAGLIARDI:  Very nice, Scott.  I want 

to thank you for bringing a little levity to the 

program.  Really, in all seriousness, Scott, on behalf 

of its members, is always contacting our staff trying 

to figure out and always pushing two things, 
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responsibility and compliance, and I appreciate that 

from our association director, much like the rep 

visionary you heard from earlier.  We really appreciate 

you all because, once again, I think you believe like I 

do, safety will allow this industry to grow.  Thank 

you. 

Any Commissioners have anything?  

Okay, thanks for the song. 

Okay, is it Terrell Moore?  Please join us.  

What do you have to share with us, Terrell? 

MR. MOORE:  Terrell Moore.  I'm with 

Spirittron, I'm the COO of the company.  We've got a 

problem and we need the Commission's help.  

We reached out with Pamela Hamilton, who you 

heard earlier.  We have a startup alcohol brand, it's a 

whiskey and a vodka brand, and we're working with a 

broker company based out of Livonia, Michigan, and they 

have delisted our brand.  Our brand was only out in 

Michigan for five months and it was delisted.  I think 

I tried to reach out to Pamela Hamilton probably about 

45 straight consecutive days, so she's very familiar 

with Terrell Moore, and the conversations didn't go 

very favorable for our brand. 

CHAIR GAGLIARDI:  I don't know the specifics 

of what's going on, but we will make sure through our 
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business manager who you saw earlier, Kerry Krone here, 

that we find out what's going on, and try to get you 

some answers. 

I don't know that the broker would delist the 

product.  The product was probably delisted by the 

Commission because it didn't sale enough in the last 

twelve months.  But we'll go through that with you, and 

maybe there's a way we can figure out how you can 

qualify to be on our list.  Obviously you were there at 

one time, and you know as you heard today we have 

almost twelve thousand SKUs on that list, so adding 

another one for Michigan we'd be very proud to do that.  

So let's get you together with Miss Krone after the 

meeting and let's walk through and find out what 

happened and what we can do to help you. 

MR. MOORE:  Okay, thanks, I appreciate it. 

CHAIR GAGLIARDI:  Thanks Terrell.  Anything 

else you have? 

MR. MOORE:  Our brand was only on the market 

for five months, and the broker company, we got direct 

evidence that they did delist it, it wasn't the 

Commission.  

CHAIR GAGLIARDI:  We'll take your evidence 

and take a look at it and walk through it, okay? 

MR. MOORE:  Thanks. 
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CHAIR GAGLIARDI:  Thank you Terrell. 

Tyesha Long.  Am I pronouncing it right? 

MS. LONG:  You are.  Thank you. 

Good morning everyone.  My name is Tyesha 

Long, I also work for Spirittron as well.  So as we are 

new to the company, I just wanted to understand how 

everything works.  

So my question is, does Michigan buy it from 

the vendor wholesale or like how does that work when it 

comes to purchasing liquor?  

CHAIR GAGLIARDI:  When it comes to purchasing 

liquor, Kerry you want to go through that?  We don't 

own it until it's actually bought from us. 

MS. KRONE:  Sure.  Pam might be able to 

address it if she's still on the line, but we will 

definitely talk and meet with you to maybe setup a 

private meting to see how we might be able to assist.  

Someone that does a manufacturing of a product has to 

work with a vendor or vendor spirits, and then that 

vendor also works with one of our ADAs.  So we will do 

some research to see if it's actually -- we don't 

delist something that's only been in the market for 

five months.  Our delisting process is twelve months.  

Look for consideration of sales.  So I'm kind of 

thinking this might be a situation where it has 
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something to do with the agreement with maybe your 

broker or vendor, but we will check with that.  You 

might have options to work with someone else in order 

to get your product considered to be open for Michigan.  

That's it in a quick nutshell.  I don't know if Pam's 

on or has anything else on the process to add.  After 

the meeting I'll definitely work with the two of you, 

we'll set something up to see how we can help. 

MS. LONG:  Okay.  Thank you guys for 

everything.  We do appreciate you and I don't have any 

other questions. 

CHAIR GAGLIARDI:  Thanks Tyesha.  The way it 

works is once you're listed, and one of our ADAs has 

you, the manufacturer sends product to their warehouse 

and we officially buy it and somebody, one of our 

retailers puts in an order to buy.  So that's when the 

state owns it as it's shipping out of the warehouse; 

it's a big system so it's a little complicated.  

Sometimes it's hard for me to get my head around it and 

I got a pretty big head, but it works in strange ways 

it seems, but it is a good system and it keeps 

everybody on their toes, the manufacturer, the 

warehousers and deliverers and the State of Michigan 

trying to keep track for tax reasons and safety reasons 

what products are going where.  It's really 
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interesting, and we just took a tour.  These ADAs have 

pictures of the product, the specific product that goes 

to a retailer all the way through the system, being 

loaded on a truck, unloaded on a truck, coming into the 

warehouse; it's pretty sophisticated, and I give them a 

lot of high marks for the amount of money they put in 

it to keep a sophisticated system that keeps track of 2 

billion dollars worth of inventory that the state 

sales.  

Thank you for your comments. 

Now before we go to Don McGehee, I'd like to 

open up the line to anybody out there that wishes to 

make a comment that's joining us by phone.  Please push 

star six and we'll be happy to take your comments, your 

complaints, your words of wisdom, whatever you wish to 

share with us. 

Put your name on the record and say what 

you'd like to say. 

MR. TOBIAS:  This is Mike Tobias from the 

Michigan Coalition to Reduce Underage Drinking. 

Thank you Commissioner Beltzer for reading my 

letter.  I wasn't sure I'd be able to be hear when I 

dialed in, but I appreciate you reading the letter.  

I also just want to say that I appreciate 

MLCC's position on the bill that lowered the seller's 
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age from 18 to 17 years old, and I'm wondering if 

there's a way that the Liquor Control Commission can 

track any violations by 17 year olds, to see if there's 

been any outstanding decrease in complaints or that 

sort of thing.  

The other thing is, do you think it's a 

possibility to work with the Commission and other 

stakeholders to reduce outlet density in some of these 

cities?  Thank you. 

CHAIR GAGLIARDI:  Thank you.  

Commissioner Beltzer, do you want to respond 

to that?  

COMMISSIONER BELTZER:  Mike, thank you so 

much for being on the line today.  Let's you and I have 

an opportunity to talk a little bit more.  I do know 

that we're going to meet with you soon as well, and I 

think that we certainly are always willing to listen 

and talk through the ability to be of assistance and to 

understand your objectives and what you're trying to 

accomplish.  So can we talk a little bit further about 

that once we get together, which I think is, the 

meeting is scheduled here in the next week or so?  

MR. TOBIAS:  Thank you.  I look forward to 

it.  You guys have a nice day. 

CHAIR GAGLIARDI:  Thanks Mike.  Have a good 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

49 

day.  Thanks for calling in.  

Anybody else on the line wish to make a 

comment, complaint, words of wisdom?  Please push star 

six. 

MR. SINGH:  Yes, hi.  My name is Gurpreet 

Singh.  G-u-r-p-r-e-e-t, last name Singh, S-i-n-g-h.  

So I have a quick comment.  Earlier someone 

was talking about that they are making credit cards a 

processing for renewals possible too.  My question is 

like we already have EFTs on all of our liquor orders.  

Why can't we just do an auto renewal without -- follow 

the same bank account our EFTs are setup in, so that 

way there's no billing and then you can check that for 

are you renewing and that sort of thing?  

My second comment was I know I talked to the 

commission at a commission meeting about three months 

about possibly coming up with an app, where like 

retailers, bars, stores similar to the State of 

Missouri has where we can scan the ID.  Is that 

something that the MLCC can probably make for us small 

independents, like some type of app that we can use to 

scan ID?  

CHAIR GAGLIARDI:  Yes I did remember.  I 

think Commissioner Olshove and Commissioner Beltzer 

were there at that meeting that you brought that up.  
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It's an interesting concept.  I think it's worth 

pursuing.  Have we pursued it up to now, no we haven't 

Mr. Singh, but we will definitely take a look at it.  I 

think the retail associations would definitely be 

interested in that.  

As far as the renewal by the credit cards you 

use to purchase with.  I think one of the problems 

there, Kerry, would be the fact that they have to go 

through the business office, the business where they 

pay and we're not in charge of that.  We actually have 

it, it collects money for us and for marijuana, and I 

don't know what all but they may be something that's a 

little tougher. 

MS. KRONE:  Yes, that is correct, actually.  

It really is kind of two different systems even though 

we do have EFT information for someone that does their 

spirit orders.  Think of it as that's kind of through 

our financing through treasury houses that information 

where our renewal goes through revenue services and our 

licensing division.  So it is separate. 

The other thing is at renewal, we have 

everyone that renews, it's not just individuals that 

purchase spirits from us.  So keep in mind we have a 

number of licensees that carry just beer or wine only, 

so our renewals would cover those.  
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Renewal is actually kind of a contract that 

every licensee is doing with the Commission, so that 

requires that signature or that acceptance that's done 

at your renewal time.  You may not necessarily realize 

that, but that's on that form as well.  So it is 

somewhat two separates, but we are definitely trying to 

enhance that renewal so that it's a little bit easier 

for our licensees as well as for our internal team.  We 

are trying to have MLCC more independent and not so 

reliant on the other state entities that we work with 

such as print mail services, et cetera.  So we're 

working in that direction to try to do as much online 

and inhouse as much as we can.  But payments will 

always have to either go through, more or less, a 

system linked with treasury for ordering or through 

revenue services for other licensing or violation 

payments. 

CHAIR GAGLIARDI:  Thank you.  

Yes, Gurpreet, if we could, I think you're 

onto something.  In both of these occasions, it's been 

the push of this Commission by the previous chair 

before I got here, and now by myself and this body of 

people and our staff leadership, that we really push to 

upgrade our technology.  It is something that's 

important.  
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The SIPS program you heard everybody talk 

about earlier is really essentially taking our online 

ordering system from 1972 to 2022, think of that.  

We're making a 50-year jump in these areas that we 

talked about earlier.  This Commission, these men and 

women I serve with, and the previous Commission just 

before us, all saw this as the way regulatory bodies 

and businesses should go and upgrade their technology, 

it's the way of the world, right?  So we continue 

pushing in that direction.  

You always have good ideas for us Gurpreet.  

Stay in touch and we'll see where we can get on these. 

MR. SINGH:  Thank you.  Just to add like I 

know like all the time I attend a bunch of these appeal 

hearings too.  Basically if someone gets a violation 

you guys have them update their point of sale system, 

but not every single independent has that much money, I 

mean it's like a few thousand or whatever, to spend on 

a brand new register and scanning equipment.  I think 

if we equip them with this app, at least they have 

something to use and they have no excuse why they sold 

to an underage; that's my thinking.  

CHAIR GAGLIARDI:  Point well taken, and it 

would help the small independents who can't afford, 

maybe, a very expensive identification system.  Point 
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well taken.  We're going to look into it.  Stay in 

touch with us.  I know you won't let us forget. 

MR. SINGH:  Thank you so much and thank you 

for the Commission.  

CHAIR GAGLIARDI:  Thank you.  

Kerry, thank you for that. 

Why don't we go and see if there's anyone 

else on the line that would like to make a comment, 

star six, please.  Star six for anybody who wishes to 

make another comment.  

There's one more person I'm going to call on 

in the room.  We have Don McGehee here from the 

Attorney General's Office.  We've been working very 

closely with him, trying to protect Michigan businesses 

with going after businesses from out-of-state that are 

shipping illegally without a license into the state 

mostly over the internet, and Don has been the lead 

person on that from the Attorney General's Office, our 

Enforcement Division here, Mary Anne Donley, Tom Hagen, 

Kayla Swope and the rest have been working with him. 

Don why don't you kind of give us a ten 

thousand foot view of what you see happening; you don't 

have to give us all the details. 

MR. MC GEHEE:  Sure.  If I may, good morning 

Commissioners. 
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I would like to say, first of all, I really 

enjoy the attorney general's relationship with the 

Commission staff in working with them.  As you can see 

from the stats that the directors gave, there's quite a 

bit of work going on in the attorney general's office 

not only from enforcement who's doing a terrific job 

but also from the local police as well, as we heard 

from Director Wendt.  In addition to that, we get 

numerous requests for legal advise from the staff, the 

directors and the Commission as well, which we address. 

Our illegal shipping group has filed, as of 

yesterday, 19 lawsuits against illegal shippers that 

had received cease and desist letters that were told to 

stop, and were told it was a crime, and were told that 

we were going to come after them if they didn't.  So 

enforcement goes back and checks through a number of 

ways to verify whether they're still shipping after 

they receive the cease and desist letter, and if we 

verify they still are then we file a lawsuit against 

them.  We, at this point acquired well over $100,000 in 

fines, in injunctions on the various entities.  

Yesterday we sued M & M Wine, Inc., out of New Jersey 

and they were shipping after receiving cease and desist 

letters, quite a bit of wine without a license.  As we 

all know there is a direct shipper license available to 
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these people; we explain this to them in the cease and 

desist letter.  So we do everything we can to try to 

get them into compliance, but by doing that they 

obviously avoid our three-tier system completely and 

there's also all kinds of control issues with that and 

revenue issues with that, and it's not fair to do 

business illegally.  Attorney General Nessel has 

designated me to help in every way we can with those 

public health and safety concerns, as well as border 

patrol because alcohol is smuggled in from time to 

time; we're making some efforts to try to do something 

about that as well.  So there's plenty of work to do. 

I thank the public health and policy groups 

for their presentations and concerns.  I know that we 

go around.  Just recently with the chairperson we were 

in Nashville at an alcohol policy group, me and we had 

a panel, and spoke about what we were doing to try to 

regulate alcohol at the interest of public health and 

safety.  So we're trying to do the best that we can 

under the circumstances, and really working with a very 

good group of people, so I thank you for that. 

CHAIR GAGLIARDI:  Well I just want to mention 

that your leadership and the leadership of our staff, I 

am one that said if they're doing it wrong you should 

give them a violation, and they said no, let's see if 
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we can get them into compliance first, which I think is 

a step that most law enforcement agencies will give 

them a violation right away, and we ask these people to 

come into compliance if they want to ship wine into 

Michigan and they won't do it.  So I think our staff 

and your staff working together have been more than 

fair to businesses who wanted to come into Michigan, 

and I think the job you do is protecting our businesses 

who are willing to get licensed and live under law, 

Michigan's rules of law dealing with the alcohol.  I 

want to thank you and our staff and your staff for all 

you do.  I appreciate it. 

MR. MC GEHEE:  Thank you as well. 

CHAIR GAGLIARDI:  Okay, one last time out 

there before we start to close up shop here.  Anybody 

on the line wish to make a comment, please press star 

six.  

Before we leave I'd like to ask the 

Commissioners to through, if they would.  It's a great 

team we have here, not only staff but Commissioners, 

and I'm very proud to serve with them. 

Any final comments from Commissioner Olshove? 

COMMISSIONER OLSHOVE:  I just thought it was 

a great meeting.  Glad everybody could be here to 

participate, and I think -- how many folks -- do we 
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know how many people are listening in, David?  

MR. MARVIN:  There was about 40 altogether. 

COMMISSIONER OLSHOVE:  So we got twice the 

amount.  Thank you for all those out there that was 

listening.  

CHAIR GAGLIARDI:  Thank you Commissioner. 

Commissioner Beltzer. 

COMMISSIONER BELTZER:  Thank you to everyone 

who took time to come out today and to the people on 

the phone.  Again, we enjoy the opportunity to hear 

from you, opportunity to continue to improve.  This 

staff is very open to ideas and thoughts about how we 

can be better, and so we want you to know that it's 

important for us to hear from you, and I look forward 

to seeing everyone again in another six months, but I 

hope that time does not go by too slowly.  This is nice 

to have face-to-face interaction. 

CHAIR GAGLIARDI:  That is a good point, 

Commissioner.  At all of our licensing meetings which 

are twice a week on Tuesday and Thursday mornings at 

10:30, as Scott Graham mentioned earlier, we have a 

public comment period, so if anybody wishes to come on 

and has a comment, Mr. Singh's been on regularly, Mr. 

Tobias, who you heard from on the phone, and the beauty 

of that is we don't have the opportunity to forget 
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about the issues that are brought before us, right, 

when people continually remind us. 

Commissioner Gonzales, do you have any final 

thoughts?  

COMMISSIONER GONZALES:  Thank you again, 

Chair Gagliardi, and thank you for that stat from 1972 

to 2022.  Were you here then?  

CHAIR GAGLIARDI:  Some people think I go all 

the way back to Abe Lincoln. 

COMMISSIONER GONZALES:  But you are a 

resident historian for us and I appreciate that very 

much.  Thank you.  This has been very informative.  I 

took many notes and will review those notes, and I look 

forward to seeing and hearing you in the future as 

well. 

CHAIR GAGLIARDI:  Thank you Commissioner 

Gonzales.  Thank you for the work you do.  We don't get 

to see these Hearing Commissioners as often because 

their schedules are different than ours and it's good 

to be with them. 

Commissioner Toma, you want to finish this 

thing up?  Commissioner Toma told me an interesting 

fact I didn't know.  If you want to bring that up, and 

being a resident historian I learned something from it. 

COMMISSIONER TOMA:  Thank you Chairman.  I 
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will not be sharing that little nugget of information, 

thank you.  Thank you all for being here and being on 

the phone.  I appreciate all the hard work that all the 

divisions do, but a special thanks to Hearings and 

Appeals, Julie, Wendy, Jill, Robert, David, and our 

amazing court reporters Lori and Renette.  They keep us 

running smoothly, and I really appreciate all their 

work and hard efforts.  

I wanted to point out the network and the 

coalitions that's here today.  You guys are always here 

in the masses and in full force.  I appreciate and 

respect what you guys do.  Know that Commissioner 

Gonzales and I are taking every decision that we make 

seriously.  We are working to make sure that licensees 

are operating the right way, that they're in compliance 

and if not we need to get them on track, and we are 

evaluating and looking at each hearing seriously and 

we're doing the best we can to make sure that the 

licensees understand what was expected of them.  The 

ADAs to name a few, Great Lakes, RNDC, Imperial, 

they're amazing and others, they do great work, they're 

going to make mistakes.  Retail, whether it be chain or 

independent, they do what they can.  Nobody wants to 

lose their license.  At the end of the day we want 

compliance, they want to keep their license and 
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continue to operate and let's all work together.  So we 

are doing what we can to make sure that that happens 

and you are not alone in your fight, and I appreciate 

you guys for being here. 

CHAIR GAGLIARDI:  It's really true 

Commissioner Toma.  Commissioners Olshove and Beltzer 

and I sit as the appellate board to their decisions if 

a licensee wants to appeal.  We read their decisions at 

all times, and I want to tell both of you, publicly, 

that you are doing great work, well reasoned, well 

thought work, and we're really lucky to have you.  

Before we leave I would like to just thank a 

couple people; our staff is just tremendous. 

David, thank you for handling the phones.  

David handles our Zoom for all our hearings.  

I want to thank the State Supreme Court Chief 

Justice who's retiring, for her ruling that we can use 

Zoom for these hearings.  Think about Michigan.  Think 

about the winters we have.  Think about somebody who 

has to come from Ironwood 600 miles away.  We don't 

have to do that anymore.  We can all work from a Zoom 

platform and the attorneys, the people that have 

violations, licensees, the Commissioners, Renette and 

Lori, our whole crew and everybody that deals with us 

does not have to travel sometimes in some really tough 
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conditions, and the judges used to go to, they went to 

the U.P., all over.  So I want to thank the Supreme 

Court for allowing us to continue to do that.  It's a 

matter of safety, and we have great participation don't 

we?  We really do.  We really do have great 

participation.  Thanks David for that. 

Renette, pass this on to Lori, we couldn't 

live without you guys; you're the best. 

With that, I would like to call this meeting 

to a close and thank you all for participating and 

remember one thing, we believe is transparency.  If you 

need to get ahold of us, get ahold of us.  We'll try 

our best to get back with you and try to answer your 

questions and complaints.  

Thank you, everybody. 

(Record concluded at 11:33 a.m.) 
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* * * 

I HEREBY CERTIFY that I reported 

stenographically, the foregoing testimony and 

proceedings on the date and place hereinbefore set 

forth; that the same was later reduced to 

typewritten form, and that the foregoing is a true, 

full and correct transcript of my stenographic 

notes so taken. 

__________________________ 

Renette L. Gibson, CSR-2731 

October 6, 2022 
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