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STATE OF MICHIGAN
LIQUOR CONTROL COMMISSION

SEMI-ANNUAL PUBLIC HEARING

Proceedings had and testimony taken in
the above-entitled case before Chair Pat
Gagliardi, Commissioner Dennis Olshove,
Commissioner Kristin Beltzer,
Commissioner Lee Gonzales, Commissioner
Edward Toma, held at the Lansing Office
of the Michigan Ligquor Control
Commission Michigan, 525 W. Allegan
Street, Lansing, Michigan, on Wednesday,

September 21, 2022.
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Southfield, Michigan

Thursday, April 6, 2023 - 12:09 p.m.

CHAIR GAGLIARDI: We'll call this meeting to
order. Renette, good to see you.

We have with us today Commissioners Olshove,
Beltzer, Toma, Gonzales, to my left and right, and just
want to thank you all for coming out. It's a really
big day for us. This is the first meeting we've had in
this office. We just did a licensing meeting in the
other room. First set of meetings we've had in this
office since March 12, 2020, over three years ago. A
lot has changed since then if you just reflect on
what's happened in the last three plus years.

It's so good to be with you, it's good to be
back in our room. The last time I was in this room we
had Plexiglassed everybody off, so if we ended up
having hearings here we would have Plexiglass between
us; that's all been taken down. We hope we're moving
forward and I wish everybody from the bottom of my
heart, good health.

With that, we're going to start our meeting
today by me introducing a couple of old friends, former
Commissioners. I always have so much respect for the
job you did. We have former chair of the Commission

Andy Deloney back there, good to have you with us Andy.
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We have former Commissioner Ed Clemente, Hearings
Commissioner back there; good to see you Ed, thanks for
joining us. We have former Administrative Commissioner
Geralyn Lasher. So it's really a special day for
anybody listening and those of you that are here, to be
with our colleagues, because we know first hand all
that they went through in servicing the people of
Michigan, and we thank you all for your service.

With that we'll start our hearing. I think
we're going to do something just a little different.
We're going to have the Commissioners speak after we
have our directors speak because we've got some
statistics that we'd like to go over with you.

Leading off today will be our Business
Manager, Kerry Krone. Kerry, thank you for all your
work; and why don't you lead us off and we'll go
through each of our departments and then we'll come
back for some comments by the Commissioners, and then
we'll go to you in the audience and you on the phone
that wish to make a comment to us.

Thank you Kerry.

MS. KRONE: Thank you very much.

Good morning everyone. I'd like to welcome
everyone to Southfield; I'll let Mary Anne do that as

well in just a moment.
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I'm going to cover a couple things with
updates regarding some of our IT improvements and
continued work efforts in that area for MLCC. Then I'm
going to turn it over to our directors; we do have Mary
Anne, our Enforcement Director here with us today,
she'll give an update, she's here in person and we'll
start off with her. And then we should have our other
three directors on the phone with us and we will have
all three of those give their updates from their
sections just briefly for you once Mary Anne is done.

So, many of you continue to hear us talk
about our very large IT project we refer to as SIPS or
SIPS+; that is something that we are currently in
development with right now and it is redoing our entire
back office or our finance systems that are very
antiquated currently, so we are ecstatic to be able to
be moving forward with that. The great news is we
still are on target for our Go Live of October for this
coming fall.

Then in addition to that we've had a couple
enhancements when we rolled out our renewal just a few
weeks ago. Our current renewal is taking place right
now. Everyone make sure you renew and have that
license in hand prior to midnight of April 30,

basically by May 1. We previously rolled out during
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the pandemic years the ability for licensees to print
their own license, that is still in place. That is
once you do renew and we actually are able to process
it, you can then go in and check and it will show up if
it's available to print, and then you can print that
yourself; that's still in place.

This year we did two other things different
with our renewals. We normally send all of our renewal
invoices out to DTMB Print Mail Services and they mail
them out to us. This year we had them printed by DTMB
but we went ahead and brought them back to our office
in Lansing and our incredible team actually folded and
stuffed and mailed all 20,000 of those inhouse. We
felt like we could do it a little quicker and have
basically the control over that aspect this year; we
wanted to try it. It was really successful. We were
able to get all of those out in the mail within four
days from when we received them. So they were
basically received by the licensees much earlier than
in the past couple years so we're very excited about
that, and I think that's something that we will
continue to do until we get to a point where we are
going to get an enhanced system where we can actually
have the licensees print their own invoice as well. So

that's going to be future years down the road, but we
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like to always think ahead as to where we're going to
go next with our next enhancements for our IT projects.

Along with our renewal this year, we're super
pleased to be able to launch the ability for licensees
to renew online with a credit card. We haven't had
that functionality until this year and that was
launched. So I know many people are taking advantage
of that. We have seen an uptake at our online renewal
taking place, and I'm sure that's one main reason. We
look in the future to be able to allow credit card
payments to our system for other things like new
applications, special applications and things like that
moving forward. So right now that's just available for
renewal through our renewal portal, but that's a big
enhancement for everyone and we're really excited about
it.

A couple other things down the road in the
future was to launch SIPS and we'll be moving into.
We're going to actually move so we can try and have
online applications, our special applications are going
to be probably our first target for that. We are
looking at probably hitting the 9,000 or maybe even
over the 9,000 mark the way we're going so far this
year; those are our 24 hours special event licenses.

So we really would like to have that enhancement as
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soon as we can to have those applications be online.

Then we are still working to update our fax
line. We still have within revenue services, it is an
actual old paper fax machine that actually prints the
entire application and payment when it goes through,
many of you have used that often. We are working on
updating that. They were going to switch that over --
were going to switch it I think in the fall, that
unfortunately didn't take place as they had planned
with revenue services but that is hopefully coming
soon. I hope to have that switched over where it's
actually going to be the same fax line and everything
so you don't need to worry about that, but it will just
not ring busy or have a situation where you cannot
actually get a fax through to revenue services, it
would truncate, basically, to a high capacity printer
is what the plan is for that. We're hoping to get that
rolled out as soon as we can and hopefully pre --
we're almost in special licenses now and hopefully soon
we can do that.

Those are the updates that I have. If it's
okay I will go ahead and have Mary Anne come up, our
Director of Enforcement, she can give a report.

I just want to confirm that we do have on the

line, Sara Weber, are you with us? Star six.
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MS. WEBER: Yes I am.

MS. KRONE: Okay, thank you.

Julie Wendt, are you on with us today? Julie
might be trying to get unmuted. Star six.

MS. WENDT: I'm here.

MS. KRONE: Julie's our Director of Executive
Services.

Pam Hamilton, our Director of Finances; Pam
are you with us this morning?

MS. HAMILTON: Yes I'm here.

MS. KRONE: Wonderful. So thank you guys.

If you'll just hold for another moment. We'll have
Mary Anne, and then after Mary Anne we will go to Sara,
and then Sara if you want to turn if it over to Julie,
and then Julie can turn it over to Pam.

CHAIR GAGLIARDI: We'll do that but before we
go any further, I Jjust want to tell everybody, and Andy
can speak to this since he's worked with all these
people too. We have a great executive team here. We
may not be big in numbers but we've got a great team,
and I want to thank Kerry and Mary Anne and Sara and
Julie and Pam for all their good work as Directors in
these departments, thank you. We'll have Mary Anne,
you can introduce Sara next but we'll go down through

it.
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Mary Anne Donley, our Director of
Enforcement.

MS. DONLEY: Okay, thank you very much. I
appreciate the thank you. I haven't been here very
long so most of the other directors get all the credit.

My name is Mary Anne Donley. As many of you
know, all of last year Enforcement Director Tom Hagan
was on extended leave. Unfortunately his health failed
and he unexpectantly passed away in February. Tom was
an awesome human being, was a kind and gentle soul, and
my dear friend and colleague. He'll truly be missed by
many. I'd like to take this opportunity to thank Tom
for the 43 plus years of his life that he dedicated to
the MLCC. Many of you know him. He was truly an
awesome human being. That being said, thank you.

Enforcement Division this year is currently
going through a lot of personnel changes, many of them
are post pandemic departures and retirements.
Fortunately we've been approved to fill these
positions. So it started with me. I'm the new
Director, which causes what I cause a domino effect; I
then left my position. My position as a Deputy
Director in Southfield is now being held by Rob Braner
in the back. Rob will you stand up so people can see

you? Rob will be the Deputy Director here is

10
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Southfield.

Next to him is Jason Cato for those of you
who don't know him, he's District Supervisor here in
Southfield. Sometimes it helps to be able to put a
face to who you're talking to. When Rob took his
position as Deputy Director, that left a vacancy for
the supervisor, we're currently filling that position.
We also had two vacancies in Grand Rapids; we had a
supervisor who retired and an investigator who left.
So we're trying to get all those positions filled. We
have a number of new investigators who are learning as
we go. We have a lot of training going on. We
appreciate your patience with our new people. We're
very excited about the many new faces and the fresh
ideas about how we can improve our services to the
State of Michigan.

The Enforcement Division has been very busy
since last fall's public meeting. In addition to the
licensing and complaint investigations, we provided
training and education and have worked numerous special
assignments. We've also continued our efforts toward
reducing illegal direct to consumer shipping of
alcoholic beverages, working closely with our Michigan
Office of Attorney General in sending cease and desist

letters to those involved in illegal shipping; in

11
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addition to taking additional further actions on those
who disregard the cease and desist letters that they
receive.

For those who are interested in the
statistics, I brought a few today. These cover our
current fiscal year through the end of February. Our
Enforcement Division submitted 185 violations for
various charges. In addition, our division conducted
1,037 controlled buy operations. Of those operations
164 resulted in violations of a sale of alcohol to
minors, that calculates to a 16 percent violation rate.
On a positive note an 84 percent compliance rate. An
interesting note on those 164 sales to minors, 43 of
those licensees sold to the minor after they asked for
the ID. So we're hoping to educate the licensees that
asking for the ID isn't enough, that you actually have
to read it and make sure that they're still of age.

On behalf of the MLCC Enforcement Division
we'd like to thank you for being here today, and if
there's anything we can do, please reach out and let us
know.

Next up is Sara.

CHAIR GAGLIARDI: I think before you go
there, if you don't mind Mary Anne, I'd like to thank

Rob and Jason for all they do. Rob is our new Deputy
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Director and long time state employee; I think you were
with Gaming before, Rob, and State Police. So we're
happy to have you aboard. Jason's been with us awhile.

But if we might just take a second, I'd like
to add my comments on about Tom Hagan. Tom was our
longtime Enforcement Director, Mary Anne was Deputy and
worked with him a long time. I often tell people about
Tom is what makes a good leader, you lead by example
and Tom was a great leader because he led by example,
and he treated everybody the way you would like to be
treated, and I think that's a very special quality in a
leader.

So I don't know if any of the other
Commissioners want to make a comment. I know you've
all known Tom a long time.

COMMISSIONER OLSHOVE: I know Tom was
dedicated to the Commission. He had a longer commute
than I did and he was committed to the job he was
doing. He was a great guy, taught me a lot. A lot of
you in the audience might know him but he will be
sorely missed.

CHAIR GAGLIARDI: Thank you Mary Anne. We
just wanted to add onto your comments and how special
it is to get to work with high quality individuals.

MS. DONLEY: And for the people on the phone

13
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if the volume's not good enough we can move the
microphone over there when we start to speak.

CHAIR GAGLIARDI: I guess we should ask is
anybody on the phone having a tough time hearing us?

MS. WEBER: Yes, sir.

MS. HAMILTON: This is Pam. I'm struggling
to hear. I can hear you Pat, but I have a very hard
time hearing Kerry and Mary Anne.

CHATIR GAGLIARDI: Mary Anne, try speaking
directly into the mic.

MS. DONLEY: I apologize, I was not speaking
into the microphone.

CHAIR GAGLIARDI: If anybody on the phone is
having a tough time hearing, please just chime in and
we'll try and make sure everybody speaks directly into
the microphone.

You wanted to go to Sara next? Sara Weber.

MR. MARVIN: If I can interrupt, Mr. Chair,
this is David. Assuming that when you refer to a
microphone you're referring to a microphone for the
room itself. The speaker phone isn't necessarily
picking up the microphone. So no matter how much
you're speaking into the microphone it's not going to
be probably picked up by the speaker phone. I don't

know if there's a way that the speaker phone could be

14

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

moved slightly closer to where the people are that are
speaking.

CHAIR GAGLIARDI: Sure. We'll give it a try
here.

Okay, Sara Weber, our Licensing Director, do
you want to give us an update, please?

MS. WEBER: Sure. Good morning everybody.
Licensing is picking up really quickly here. We are in
the midst of renewal season. We sent out roughly
23,000 renewal applications. Like Kerry mentioned
earlier, those all went out in the mail about two weeks
ago. Of those mailings, we have completed about 7,600
renewal applications. We have about 2500 inhouse that
do need to have some kind of review done before we can
complete them, and we have about 12,600 that still need
to be renewed. Obviously we have until about April
30th for everyone to renew. We have had about 1700
people renew, excuse me -- we've had about 1700 people
print their licenses from the portal at this point.

I do want to mention that even if you have
renewed by mail, you are able to go in and create a
portal account, and once your renewal status is noted
as being complete you have the option to print your
license at that time. So you don't have to renew

online if you are not comfortable with doing that, but
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you are able to go in and create an account and renew
it that way. We're right on track so far. Things are
looking good. We haven't really had a whole lot of
issues. So if people have questions, we have e-mail on
our website that you can send those questions to or you
have our toll free number as well if you have questions
related to renewal.

The other big area that we're ramping up on
is Special Licenses. To date we have received about a
little over 1800 applications for Special Licenses this
year, that's what we have processed. We are up about
134 applications from 2019. So we are on track to
probably surpass what we have done in 2019 which was
our biggest year when we processed almost 9,000 Special
Licenses. We will be sending information out soon just
to remind everybody that if they can get those
applications into us as soon as possible and not
walting until the last minute to submit those
applications, that would be greatly appreciated.
Obviously that becomes a very busy time for a staff of
four to try to work through 9,000 applications, so make
sure your business is in good standing and that you
have filings with corporations; and if you have
questions, our staff is able to answer those questions

daily.
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In other news within Licensing, we do have a
couple of new hires as well. We hired two supervisors
for Licensing, Brittany Jenks, who's been with the
Commission for a number of years and has worked with
people for Special Licenses and temporary applications,
is one one of our licensing supervisor's; and Sherry
Ashton who has been with the Commission for a number of
years as well. Many of you will know her as working in
Unit 4 helping to review closing documents after
Commission approval. So we're really excited to have
them onboard as new supervisors, and we will be working
to backfill those positions as soon as we are able to.

As always, if anyone has questions on
licensing applications, timing, whatnot, we have our
information available on our website, as well as
contact information and FAQs that are great for any
licensing questions. Thank you.

CHAIR GAGLIARDI: Thank you Sara. If I might
just add to what you just said. I think, if I'm
correct, number one I'd like to thank the legislature
and the governor's office for helping us make sure we
can backfill these positions quickly. As you know
there's lots of turnover in any business and no
different being in state government, and we've had

tremendous support for backfilling positions; we've

17

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

been able to add a few position each year the last
couple years, try and strengthen our position. We are
doing almost two billion dollars exactly of distilled
spirits through this state as we speak; so it's a big
business, let along the regulatory end. I want to
thank Sara and her staff for moving it along.

The last time we looked the legislature has
given us the task of addressing each application within
90 days, either get a yes or a no or a maybe within 90
days, 90 working days. Last we looked, it was at 99.2
percent of the time we were able to get whoever applies
for a license, their response, a response within 90
working days, and I want to thank Sara and her staff
for doing that. They've been working really, really
hard.

Anything you'd like to add to that Sara-?

MS. WEBER: Nope. I just appreciate the fact
that we are able to fill and keep filling positions as
we need. We certainly don't have a lack of work to
perform.

CHAIR GAGLIARDI: No we don't have a lack of
work. I mean often times I hear that it takes so long
to get a license out of Michigan Liquor Control
Commission. It's not from our end that we're having

problems, the applicants and sometimes their attorneys
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have a problem with getting us the information we need
in an appropriate time. So wanted to give a shout out
to licensing.

Where are we going to next Sara, are we going
to Julie over at the Executive Services or over to Pam
in finance?

MS. WEBER: I believe Julie is up next.

CHATIR GAGLIARDI: Julie Wendt, our Executive
Services Director. Hi Julie.

MS. WENDT: Hi, thank you very much.

Good afternoon everyone. I believe that
Commissioner Gonzales and Commissioner Toma will give
some violation processing statistics.

So I will talk a little bit about the
violations that we're processing. We received 167
violation reports from the Enforcement Division, 3 from
Michigan State Police, 7 from the sheriff's department,
3 joint reports and 17 violation reports from other
police departments. We've also received 96 dishonored
payments and 36 server training violations. Our
activities to date reflect that we have held 450
violation hearings, 56 appeal hearings and no penalty
hearings so far this calendar year. The division has
86 complaints ready to be scheduled, 161 have already

been scheduled for upcoming hearings. We have also
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received 157 acknowledgments and 76 stipulated
settlements, and 32 violations have been dismissed. So
that's what I have for today.

CHAIR GAGLIARDI: That's a great report.
Thank you Julie. We'll hear more on that from our
Hearings Commissioners.

Pam Hamilton, our Finance Director, do you
have a report for us?

MS. HAMILTON: I do, thank you and good
afternoon everybody.

First I'm going to give you some financial
information. Our year-to-date gross sales this year
are down from last year. At this time we are at 814.3
million this year, compared to 831.5 million last year.
Our case sales are also down, they're down by 3
percent; this year they're at 4.55 million and last
year they were at 4.68 million. Presently we have
12,094 active liquor codes.

I'm going to move onto a big project that
Kerry was talking about, all that's going on in finance
right now, our SIPS project, and that's our new sales
and inventory system. We are currently finishing up
our grooming sessions, and those grooming sessions are
where we can tell the vendor what we want and allow the

vendors to ask us questions. We're also finishing up
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our PVR sessions, and that's like the product backlog
items, and we are also really starting to get into
viewing some demos that the vendor is giving us every
morning.

In May, developers are going to begin their
testing. In June and July the MLCC staff is going to
start their testing, and like Kerry said, we hope to go
live October first. So we're really excited, we're on
target and we just -- everything is going very smoothly
so far; and that's all I have.

CHATR GAGLIARDI: We're up to 12,000 how many
SKUs?

MS. HAMILTON: 12,094.

CHATIR GAGLIARDI: 12,094, wow. Thank you.

MS. HAMILTON: And we average about 200 codes
a month that we delist with our delisting.

CHAIR GAGLIARDI: The last time I looked at
it we were in the 11,200 - 300 area, so we've added a
lot more product.

MS. HAMILTON: Which is good for Michigan.

CHAIR GAGLIARDI: I hope so. Thanks, Pam.

MS. HAMILTON: You're welcome.

CHAIR GAGLIARDI: I think that we're done
with all the directors now.

Before we go to the Commissioners I'd like to
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ask Don McGehee who is our lead attorney from the
Attorney General's Office, he and his cast of merry men
do a lot of work for us -- merry men and women, I
should say, do a lot of work for us.

Don, do you have any reports for us or any
comments?

MR. MC GEHEE: Sure Mr. Chair. Just want to
let everybody know what a joy it is to work with the
Liquor Commission and their staff, highly competent
staff. We've had a great relationship over the years
and congratulate Mary Anne and Rob and Jason on their
new positions.

I do want to recognize Tom Hagan. He was
very close with us and we worked very close with him at
the Attorney General's Office, and we solute him and
his career and his life, and he was also a very good
friend to all of us as well. So he'll be greatly
missed.

To bring you up to date with what we're
doing. We're involved in enforcing the shipping laws
in Michigan in order to protect the three tier system
and uphold the rule of law, and in doing that we
exercise reasonable restraint, we always give everybody
a warning if they're not licensed to ship into this

state their wine or alcohol, and when they don't obey
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it we circle back and then we bring a lawsuit against
them and we seek fines, an injunction and other things
that they have to do to make sure that their website is
accurately representing the law and whether they can
ship to Michigan or not; and when we get these next two
lawsuits approved it's going to be up to 23 lawsuits,
well or $100,000 in fines collected. I must say
they're coming up with new ways to try to subvert us
and we're working very closely with enforcement to come
up with other ways to try to deal with that as well as
the carriers that are out there in the fulfillment
centers which are a big issue as well. So we'll carry
on doing that; enforcement's doing a great job
supporting us in accomplishing that task.

Thank you Commissioners, appreciate
everything you do.

CHAIR GAGLIARDI: Thank you Mr. McGehee.
It's great to see the work that your department and our
Enforcement Division has put together to keep unfair
competition out of the State of Michigan for our
retailers and wholesalers. Thank you.

Now we'll go to comments from Commissioners.
I'd like to start out with the Hearings Commissioners,
kind of an unheralded part of our staff but really a

very important part. So we'll start with Hearings
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Commissioner Lee Gonzales.

COMMISSIONER GONZALES: Thank you Chair
Gagliardi. You have earned kudos. You like to give a
shout outs and you deserve one as well.

CHAIR GAGLIARDI: Thank you.

COMMISSIONER GONZALES: For those new to our
meetings and the listening audience across the state,
both Commissioner Toma and I are Hearing Commissioners.
Violation hearings are like criminal trials, the
Hearing Commissioner serves as the judge, the attorney
general's office acts as the prosecutor and the
licensee is the defendant. An assistant attorney
general presents the evidence in the case against the
licensee. The Hearing Commissioner must maintain a
neutral position in overseeing the proceedings and then
render an order based on the Finding of Facts and
Conclusions of Law. FEach case is unique and must be
examined carefully, which Commissioner Toma can attest.

Commissioner Toma reminded me to share the
following stats. For the year-to-date January 1, 2023
to March 31, 2023, there have been 353 cases
adjudicated, suspension days ordered number 114, total
fines ordered $141,635; the largest fine $4,800;
smallest fine $25, average fine over this period $437;

cases dismissed number 32; hearings scheduled 231;
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acknowledgments at 157, and negotiated stipulations, as
Julie mentioned earlier, 76.

We also have a special elixir that I have
observed. We aim to mix innovation with our work. As
Commissioners, we recognize we cannot do this by
ourselves, so I look forward to the public health and
policy groups for your presentations and voicing your
concerns.

Additionally, we are very grateful for the
outstanding contributions of the distributors,
suppliers and business and retail associations. Thanks
to all of you for being here today. And again thank
you to Chair Gagliardi for navigating our path for the
Commission. And come to think about it, he's a hybrid
between an air traffic controller and juggler. Thank
you.

CHATIR GAGLIARDI: Wow. Thank you.

Commissioner Toma.

COMMISSIONER TOMA: Thank you Chairman
Gagliardi. After Director Wendt and Commissioner
Gonzales, I don't think there's much more that I can
say; everything's pretty much been covered.

We have been entrusted with making difficult
decisions when Enforcement writes a violation, to be

fair to both sides, to listen, to hear all the

25

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

evidence, to see all the evidence and hear all the
testimony and make a fair decision; sometimes they're
easy, sometimes they're not. We do the best we can.
Bottom line is we are here to help licensees be in
compliance and levy whatever fines, suspension,
revocation necessary to ensure that the safety of the
public is being met.

The attorney general's office is amazing at
presenting their case. We may not see eye to eye but
we respect each other. The licensees attorneys, I
respect them for doing the best job they possibly can
to help their licensees not only get in compliance, but
to minimize the fine, and I've seen some very creative
things, as well as Commissioner Gonzales has seen some
creative things. We do the best we can to just manage
and balance a fair hearing.

There are so many resources for licensees
online. There's always someone at every district
office everyday, Monday through Friday that's available
to help guide and answer questions. I urge licensees
to take that information, take that opportunity to
educate themselves further. Not knowing something
isn't an excuse. Every year there's changes, but the
pandemic has brought forth a lot more changes and we're

seeing some violations that have occurred because
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licensees don't know. Again there are plenty of
resources. I urge you to go online. I urge you to
call your local investigator, local district office to
gather some further information to prevent violations
from occurring; if not, unfortunately, you're going to
see Commissioner Gonzales or I at some point and I hope
that that doesn't happen.

Lastly, Director Wendt said that there has
not been any penalty hearings, there is one coming,
unfortunately. Thank you all for being here and I hope
to see you guys soon.

CHAIR GAGLIARDI: Thank you Commissioner
Toma. These are -- Commissioner Toma and Commissioner
Gonzales are two of the best at this work of Hearings
Commissioners. We also have with us Commissioner
Clemente, who was there for a number of years. I think
what I've seen over my years in the legislature and now
in the executive branch off and on in the last twenty
years 1is that the governors of this state have really
appointed quality people to the Commission, people who
want to do the right thing and who handle the public
very well. I mean, I appreciate the way that both of
you deal with the public and treat them with respect,
and that's what we need from our judges now.

We'll move forward to our Administrative
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Commissioners, and I work many times a week with these
two and they're two of the best people you could have.
Commissioner Olshove is the most senior of the two so
I'1ll let him speak first. Dennis has been appointed by
both Governor Snyder and Governor Whitmer; I think that
says a lot about his character.

Do you have some comments for us?

COMMISSIONER OLSHOVE: Gee a lot's been said
already, that doesn't leave too much left for me.

I would like to comment to the public. When
we had these meetings in the past, our annual meetings,
there were not a lot people here to hear us. We've
made some improvements and I see a lot of old people I
know, I don't mean it that way but people I'm familiar
with, some of them might be old but there's so many
here that are new folks. We appreciate your
attendance, and that's more participation we have here.

I'm noticing the comments, I'll lean over
here to the chairman. We've never had this many
comments at a meeting that I can remember that want to
speak. We appreciate the public and your participation
here. The one note I would make is years ago we didn't
record these meetings, they weren't broadcast, there
was no videos, there was no Facebook and all of this,

but now I feel like the Commission is really open to
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the public. You can listen in on any one of our
meetings and if you didn't hear it then you can get it
transcribed, you can hear it, you can get a copy of it
and nothing's left unsaid. So again feel free to
participate. I know David sometimes keep track of how
many people are out there listening and I'm astounded.
We've had a couple hearings in the past, especially
early on in the Covid where we had up to 800 people on
the line and we knew it, and that kind of input we
need. Times change. I think we're past, hopefully,
the Covid era and things are going to get back a little
bit more normal if you want to call it that. Please
feel free to participate. The back and forth is what
we need and it always kind of didn't bother me but it
was always flattering, I suppose, when people came to
speak at the mic and they would always tell us how
great the Commission is and what a wonderful job we're
doing and all that, but I think we're here today and
any other time we're here to hear the critique of what
we may or we're not doing correctly. There can always
be changes to improve, and you're part of the process.
When we were in the legislature, Pat and I and a couple
of the others, back and forth between our constituents
is really what made good law. So if we're going to do

good administration here, good rules, we need that
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participation. I kind of feel like have at it, and do
what you -- say what you want to say. We don't take it
too personally but we want to hear it and it helps us
in the years ahead. Thank you.

CHAIR GAGLIARDI: Thanks Commissioner.

Commissioner Beltzer, what do you think? You
have always had some good words of wisdom.

COMMISSIONER BELTZER: Well, it's so nice to
be here in Southfield; it's nice to be in this office.
I have not been here yet and I will come up on a year
with the Commission next Tuesday. So it's so nice to
come down and have an opportunity to put names and
faces together, and I think that's really very much
like my fellow Commissioners are saying. The
relationship is so important to me and the opportunity
to engage with all of you and to hear from you. So I'm
not going to go on this morning. I really -- you've
got to comments here. We do want to hear from you. I
want you to pick up the phone, if I could be of help
and talk to you or guide you.

Very much like Commissioner Toma said, we
have so many resources available for people, and
there's a lot of ways that you can help yourself and
run interference a lot of times by getting on the

website and having an opportunity to check out the
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resources that are available, and then to talk to
people, too, who've been in the industry a long time.
So I hope that you will continue to watch us evolve and
grow into the 21st century. You heard that about our
new system, the finance system that's going to be
rolled out in October. So please feel free to
communicate at any time. I welcome your comments.

CHAIR GAGLIARDI: Thank you Commissioner. I
appreciate all of this, and I think hopefully you all
get a sense on the phone and here personally with us,
the quality of the people that Governor Whitmer has
chosen to be on this Commission.

With that we will move to our first
individual that has asked to make a comment. We'll do
one from here and then we'll ask on the phone and we'll
go back and forth and hopefully we can get through this
in a timely fashion.

Here in the audience, Valerie Olander.
Valerie, do you want to come up and speak to the
Commission, please?

MS. OLANDER: Valerie Olander. I'm owner of
Duffy's Den over on Six Mile. My qgquestion was about
the EFT system. My business is really small and I
write checks for the beer, and this EFT just kind of

makes everything a 1lit bit more complicated for me, and
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I'm just curious how it came about to do this and
mandate that as well. What legal right does the
Commission have to say how I can pay my bills?

CHATR GAGLIARDI: Well the Commission stepped
into that, Valerie, with the distilled spirits. How
long ago was that, about a year, two years ago, and it
went so well, especially with our wholesalers looking
at it, our drivers not having to carry cash, that type
of thing and we had less non-sufficient funds checks
given to the state. So we were asked by the
wholesalers whether we would approve doing it for beer
and wine. We asked the wholesalers to tell us what was
going on out there right now. About two thirds of the
folks were paying with electronic funds transfers now,
so we had about a third of the beer and wine retailers
that weren't, and we talked with the associations;
we've been doing this over the last year and it Jjust
went into affect last Friday for beer and wine for the
State of Michigan. We think it's going to be a move
forward. We think from what we've heard from the
spirits folks that it's been a positive and efficiency
for the retailers as well as the distributors.
Distributors have told us that they don't have to --
and this is hard to believe but even big box stores

like Walgreen's not Walgreen's, Walmart, their drivers
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would have to wait in line at the help desk to get a
check, and this is hopefully going to speed up
deliveries, make them more timely. Their delivery
drivers won't have to carry cash, which is always a
problem. We did have problems over the last few years,
as you know, with drivers being held up and such, so we
think it's going to make sense. I'm sorry it's not
working out right for you, but hopefully whatever we
can do to make it better and help you out doing it, we
will be happy to work with you on it.

Does that give you an enough of a background
of how we get to where we're at? Yeah, you're not
happy with it, but you know a couple of years ago we
didn't even do all our ordering online. Now we ask
everybody to turn over, get an e-mail, do your ordering
online. 1It's been such a more efficient system for
everybody. Just give it a little time and I think
you're going to appreciate it. Many of us right now
pay an ACH payment for our bills, our own personal
bills; the whole world is heading in that direction,
some quicker than others. I'm sure my kids are much
faster than I am at it.

Is there anything else you'd like to add?

MS. OLANDER: Just a cyber security issue

with giving out the bank account; why not a credit
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card, why not Pay Pal or something. Why do I have to
give out my bank account number?

CHAIR GAGLIARDI: Well, like when I make an
ACH payment, that's how we do it and I give out my bank
account number. Cyber security is always going to be a
problem, right? Okay. I remember being in the
legislature back in the 90s when somebody said well we
got to have privacy, we're giving out our social
security numbers. Another person got up on the floor
and said you know how many times you've given out your
social security number? Privacy is a relative term now
and we do need to have government, probably at the
federal level, take a good hard look at how we can keep
things more private, because everything's out there
somewhere, our bank accounts, our social security
numbers. My kids tell me we can go online and find out
about everything we need to know about each other just
by checking online, and I don't do that. I'm old
school. 1I'd rather look you in the eye and you tell me
what you're all about. But that is a concern for all
of us, it's security. We, as a state, get hacked tens
of thousands of times a day, the State of Michigan's
computers are hacked. DTMB can give you those figures
if they wish to. I can't give you exact figures, but I

know it's in the tens of thousand everyday our
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computers are being hacked at. So it is a problem,
there's no doubt about it, but we think this overall is
going to move the whole industry in the right
direction, keep us where we should be heading.

I'm really proud of our staff, Pam Hamilton's
on here. I mean our staff literary, two years ago
spent hours, days, making sure all of our licensees had
an e-mail, not everybody even had an e-mail two years
ago and they were in business here in the State of
Michigan. I think we've helped move the ball forward.
It's the way we're going to have to do business in the
future, but however you think we can help you work at
it, we'll try and do that. Sorry this doesn't seem to
be working for you right now.

Is there anybody on the phone that wishes to
make a comment or ask a question? We'll go to the
phone, and you Jjust have to hit star six, we're here to
listen and then I'll go to somebody else in the
audience here.

Star six, any comments, questions.

MS. BIELSKI: Hello. My name's Mary Ann
Bielski.

CHAIR GAGLIARDI: Excuse me Mary Ann, could
you spell you name for us please for the court

reporter, please?
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MS. BIELSKI: M-a-r-y, A-n-n, B-i-e-l-s-k-i.

CHATIR GAGLIARDI: 1Is that B as in boy?

MS. BIELSKI: Yes, I'm sorry, B- as in boy,
i-e-1-s-k-1i.

CHATR GAGLIARDI: Thank you Mary Ann. What
would you like to share with us?

MS. BIELSKI: Well first I'd like to share
that the Liquor Control Commission's been working with
me for over 30 years and we have an amicable
relationship and I appreciate all that you do.

I recognize that you put a lot of effort into
learning things smoothly, but I have some questions in
regard to the delay of spirits on a regular basis.

Some of the spirits that we've been asking for in
regard like Sazerac and Bulleit and Buffalo Trace, they
come in sporadically but others, you know, I've been
waiting three years for Colonel Taylor and Elmer T.
Lee, four years, so I'm wondering what we can do to
speed those processes up for small bars such as myself.
You know, we're not a big box store and I see those
products at big box stores but I do not have them
delivered to us. So do you have any comments on that
or any suggestions for me?

CHAIR GAGLIARDI: Yes I think we'll have our

business manager make a comment on that too, but my
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comment initially would be we do have a series of
products that we have a tough time getting enough of to
fill the State of Michigan; and we have representation
of all of our ADAs here today, and if anyone wants to
speak to that. 1It's a common complaint we receive
about a tough time getting certain products. The ones
you mentioned are on the list.

So I'd just like to have Kerry, our Business
Manager -- Kerry if you would make a couple comments
about what we're looking at here for the future.

MS. KRONE: Sure. When we launch our new IT
system that we mentioned earlier, our SIPS+ system, our
inventory will actually be on a daily inventory so the
availability count should be a little more accurate
than what they are now; so that will definitely help to
a certain degree. However there are a number of
products, a couple that you mentioned that are still
very limited. We, in the State of Michigan as a whole,
we do not receive that many cases of every single
product, and with over 20,000 licensees that might want
to receive that product, it's sometimes just very
difficult. While we have seen a number of the supply
chain issues kind of turn around now that the pandemic
is somewhat behind us, there are still situations where

suppliers are waiting for a product to age. They're
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still trying to fulfill all of the needs throughout the
country that they would like. So there are some cases
where we are still seeing some delays or as you
mentioned, I think sporadically. We will get some
products in and then maybe might go several months
without seeing that again and then it will come back
online.

I also, like you said Mr. Chair, I know we
have some of our ADAs here, if they want to make any
comments about it from their side of things, they
certainly can. They work with the suppliers on a daily
basis.

CHAIR GAGLIARDI: I think one of the good
things you should know, Mary Ann, our ADAs, because of
our system, they also, all of them brokers and they
work very closely with the suppliers. I think during
the pandemic, Michigan faired better than most
controlled states because we have those direct
connections between our ADAs, our wholesalers and the
suppliers, and we didn't hurt for product, certain kind
of products that other states were having a tough time
getting, but we do have allocated products. You
mentioned some of them that are tough to get, you know,
we don't get a lot in the state. One of the things

we've been kicking around is it may be a way to a
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worked product that is in great demand but that we
don't get enough of, maybe some sort of allocation
system. Some states have gone to a lottery. I
personally don't like the lottery system but I think
some sort of allocation system might work. We have not
had those discussions with the ADAs in depth yet, but
we have had some initial discussions with some of the
suppliers and they have some ideas for us. I hope in
the next couple months we can put something together
that makes sense for our retail community.

MS. BIELSKI: So is it that we're a small bar
and if you go to party stores you can find the product
but because we're a small bar and not ordering case
upon case, 1is that the reason that we're not getting it
as well?

CHAIR GAGLIARDI: When you purchase or ask to
purchase from our system, it's first come first serve
system. One of the things that Kerry just told you is
with our new software, if you can believe it, our
ordering software, Mary Ann, is 50 years old, goes back
to 1972 and we're going to upgrade that, 50 years here;
we're going to give it a try later this fall. I think
that's going to help us a lot in having better control
of our inventory, then we'll work from there.

We've received over the years I been with
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Liquor Control, a number of complaints that the big box
stores get the stuff that we can't get. I think, and
we'll have a better way of telling it in the future
with this new software. I think our ADAs have been
forthright in making sure it's first come first serve.
I mean we haven't found any violations of that. If you
have any complaints, of course, call our complaint
hotline if you see that people are getting treated
differently.

MS. KRONE: Mary Ann, you are able to
purchase if you, you mentioned that you are a bar so
you're an on-premise licensee, and if you maybe run out
of product or you see product at one of the local
stores, the law does allow you to purchase that and
bring it back to your establishment and sale it and
serve it. I realize you don't get the discount that
you then get if you directly purchase from the state,
but that is an option. You need to keep those records
so those are available in case our investigator or
anyone needs to check on that. But I want to make sure
that you do know that you are allowed to do that.

MS. BIELSKI: Kerry is that form online that
I fill out for that?

MS. KRONE: ©No, you don't have to fill out

any form, you just need to keep track of your purchase
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record so if anyone were to look at your records they
would know where you purchased it from and how much.
So you don't actually have to report anything.

MS. BIELSKI: Thank you.

MR. MARVIN: Kerry, actually if I may
interrupt, it's David. There actually is a form; after
the last law changed regarding this. When the law
changed to allow 120 liters a year that on-premises
licensees can purchase. There is a form on our
website, it's under the forms for retailer licenses and
it's also under the forms for the Enforcement Division
because it has to be submitted to the Enforcement
Division. That form number, I'm Jjust pulling it up
right now, is the LCC 610 Form, it's the On-Premises
Retailer Spirits Purchase Report, and that has to be
submitted within 45 days of the end of the month that
you purchased spirits from an SDD. So if you don't
purchase anything you don't have to submit it. If you
do purchase something you have 45 days to submit it and
it has the information where you need to submit it.

MS. BIELSKI: Okay, thank you so much.

MS. KRONE: And you still need to keep the
records.

Yes, thank you David for that correction. I

appreciate that. I forgot with the law change. Our
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laws change frequently. So, thanks David for keeping
us on top of that.

MS. BIELSKI: I'll do that. 1I'll do that.

CHATR GAGLIARDI: Thanks Mary Ann.

MS. BIELSKI: Thank you all for helping me
out with that. I appreciate it.

CHAIR GAGLIARDI: Thank you.

Thanks Kerry. Thanks David Marvin.

Next here in the audience, I have a note from
Mike Tobias. You wish to make some comments, Mike?

MR. TOBIAS: Yes. Good afternoon. I'm Mike
Tobias representing the Michigan Coalition To Reduce
Underage Drinking. Our mission is to reduce underage
drinking and other alcohol related problems.
Regulating outlet density is a public health strategy
recommended by the Center For Disease Control and
Prevention. We continue to be concerned with
Laundromats, ice cream shops, toy stores, zoos, arcades
and other places where children and their families
frequent and are issued liquor licenses. When people
struggling with alcohol use disorder are continually
exposed to people drinking nearly everywhere, it
normalizes the behavior and it becomes an expectation
that this is what they're suppose to do. Reducing

density will help create safer and healthier
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communities. We look forward to working with
Commission to study this problems, to see what can be
done to either not increase density to some areas of
the state or possibly reduce it. I believe the State
of Michigan can do a better job of deciding if more
retailers are needed in a given area and what type of
places we want selling alcohol.

We appreciate Commissioner Beltzer being the
liaison between our organizations. The knowledge she
has, information she shares is always helpful. I also
look forward to all of you participating in our annual
conference, that's always a favorite session of our
conference. I do want to thank the MLCC staff.
Whenever I have questions, they're always professional,
courteous and helpful.

As far as a couple of other things, the
information -- the statistics you shared today on
licensing and the enforcement statistics, that would be
really great if you post that on your website like on a
quarterly basis, maybe it's already there. The
community coalition is out there doing its work in
reducing this problem always appreciate good data, and
that's some good information to have.

The other thing, I know cocktails-to-go, is

not yet quite permanent, but I know a change happened a

43

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

few years ago, and I think there's a perception out
there that there's been no problems with
cocktails-to-go, and that might be the case, but I
would urge the Commission to do some special operations
to see how well that's going. Some folks up in the
upper peninsula have done some observations and found
that maybe IDs aren't always being checked and some of
those things. So if you can do some special operations
in that area, it would very much appreciate it. If you
have any questions, I'll try to answer them, but I
appreciate the work you do.

CHAIR GAGLIARDI: Commissioner Beltzer, you
have any comments since you work so closely with these
folks?

COMMISSIONER BELTZER: You know, I appreciate
the opportunity, Mike, to with you and your team. You
know you're very open and very willing to talk about
issues with us. We enjoy that opportunity to learn
from you as well. I look forward to participating in
some of your upcoming events your coalition is going to
have at the end of April.

No, it's just I appreciate the feedback, and
that's the kind of thing that we can talk with Jeannie
Vogel and we can talk a little bit more about posting

some information that could be of help to people. So,
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more than happy to get you connected to if you need
additional resources or anything.

MR. TOBIAS: Thank you.

CHAIR GAGLIARDI: Thank you Mike. Appreciate
it, and our enforcement folks are out there checking
all avenues of sale. I think Mary Anne said we had 84
percent compliance last year, we're trying to push that
to 90, and then when we get there we'll try and push it
towards 100. TIt's actually come up over the years and
I appreciate all that enforcement and our local
partners, through the local PDs, local sheriffs, State
Police in helping us.

On the line is there anybody that wishes to
make comment? We heard from Mary An earlier. Please
press star six and then we'll run through our list
here, if there's anybody else online that wishes to
make comments.

Not hearing any, we'll run through some folks
here that have put in cards. Bill Amundsen.

MR. AMUNDSEN: Bill Amundsen, A-m-u-n-d-s—-e-n
like the south pole explorer. I came today planning to
preach a 45 minute sermon for you, but you've only
given me three minutes, so I'll stick that back in my
hip pocket here and we'll go from there.

Chairman Gagliardi, gentlemen and lady, and
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thank you ladies all of you here also. I'm with the
Michigan Council on Alcohol Problems. We don't see
ourselves as a prohibition organization; I need to keep
that out front. We fancy ourselves a temperance
organization. One of the new things we have is a new
purpose statement which includes reducing harm from
usage of alcohol beverages.

Several items not necessarily related to your
work but MICAP is looking into, maintaining the 2:00
a.m. sales closing. We've tried to hold that line for
at least ten years and more maybe and we seem to have
been able to do that; and we're grateful for that and
for any of you that can help be supportive of that.

We're looking into the blood alcohol content
of zero point O five instead of zero point O eight. I
know that's not necessarily your purview, I understand
that, but just to put that out there. That has seemed
to be helpful to reduce auto accidents and injuries and
deaths altogether, State of Utah, but it's in the
legislatures I guess of four or five other states. I'm
looking and will be bringing to our group the 24/7
program that's been helpful in South Dakota where they
have reduced deaths and injuries by 18 and 19 percent
because of that program and we'll be talking to some

legislatures about that. Again, I know that's not your
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purview and until it becomes law, but I just want you
to know we're looking in those directions.

I took a drive this morning, three and-a-half
mile drive from Broadmoor to Waverly Road on the west
side of Lansing, and I missed some outlets, but there
were 34 outlets in a 3.5 mile strip there. That has to
do with the density which I think Mike mentioned
earlier also, and that is a bit under your purview. I
know you have legal options, legal rules, I guess you
might say from the legislature, of what you must do and
must not do, but we're hoping just because of the
density stuff -- and I don't think that the density in
that area is cutting down home values and normalizing
as much, for kids going past dense places to school, et
certa, et cetera. But there are places in our state
that that is dynamite for those kids and for the
families involved. So I would hope you would take a
close look at that and continue that.

I think with that, you mentioned the Covid.

I just happened to hear earlier today on the radio on
the way in, that there over 650 cases of Covid this
past week, of which 64 persons have died. I think
that's what I recall on it; I think that's pretty
close. We still are not out of the woods, and you all

know that the increase in drinking and the use of
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beverage alcohol during the Covid season has just upped
big time, so we just need to be watchful of that. I
thank you for your time and for all of your interests
and your service in the state. Thank you.

CHATIR GAGLIARDI: Thank you Bill.

MR. AMUNDSEN: I'll hold the sermon.

CHAIR GAGLIARDI: Thank you. It's always
good to see you and it's an appropriate comment on
Covid. It's my time to put in a personal plug here for
everybody to get vaccinated and boosted to make sure
that we can insure that you have a decent and healthy
life.

I have Mack, do you want to make a comment,
from Public Affairs Coordinator, the Michigan Beer and
Wine Wholesalers.

MR. MEDENBLIK: It's Mark. I have terrible
handwriting.

CHAIR GAGLIARDI: I want to tell you, you've
got to go back to school for printing.

MR. MEDENBLIK: My grandma told me the same
thing.

CHAIR GAGLIARDI: I apologize for that. It
look like Mack to me. So go ahead with Mark.

MR. MEDENBLIK: Mark, M-a-r-k, the last name

is, M-e-d-e-n-b-1-i-k. I don't have any major
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critiques, sorry Commissioner Olshove, but I just
wanted to thank you all for your service, also the
staff. I haven't had to deal with them a whole lot at
this point but Brad from our office spends a lot of
time talking with you all and the staff and always have
great things a to say about that. So I appreciate your
continued work with us and your emphasis on public
safety and public health as well. We want to be
partners in all of that as we move forward. Again just
thank you for your service.

CHAIR GAGLIARDI: Nice to get to meet you
Mark. I'm afraid though my old computer you might be
Mack. Thanks, Mark. We appreciate your comments and
you being here with us.

Stephen Burnette. You want to spell your
name for the reporter please?

MR. BURNETTE: Stephen Burnette,
B-u-r-n-e-t-t, Stephen, S-t-e-p-h-e-n. I thank you for
the opportunity. This is the first time I've been to
the Southfield office. I enjoy these twice a year
annual meetings. It gives us a chance to hear what's
going on and the opportunity to say something. Frankly
it's a little easier to get here than it is to get to
Lansing so I like coming to this location. I also wore

my canvas state shirt because I wasn't in Lansing and
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since my Wildcats beat the Spartans in the NCAA I felt
a little braver here.

Really trying to follow-up somewhat with what
Mary Ann's conversation was a bit ago. I attended last
year, actually a year today, the supply chain meeting
that was held in Lansing where we got some
presentations on all the issues with the limited
products and I'm not here to bemoan that, we all
realize that, but there was a discussion at the last
meeting that you referred to chairman about -- and I
wanted to followup if there's been any progress on
developing that process that will more insure a more
fair and equitable accessibility to those very limited
products that are out there between the big box, the
big chain stores and the small independent stores. I'm
the owner of the Point at Cavanaugh Lake convenience
store, party store out in Chelsea, west of Chelsea. We
are a small 2400 square foot building. We have bread,
milk, groceries, batteries, beer, wine, spirits, lotto.
So I have a limited amount of space to put as much
product in there as I can, and the availability of that
product has been a real detriment to my ability to
supply my residential customers. We don't have fuel,
we're not on the highway. We supply a residential base

out at Cavanaugh Lake in Chelsea.
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I order my products on Sundays for Wednesday
deliveries and for quite sometime, years in fact, I've
only been able to get five to ten percent of what I
order on any given day that I order through the state's
website system. I have an example. My biggest fear is
I order all these things every week, I have a whole
laundry list of brands that I try to order and my
biggest fear is that one of these days all those are
going to be in stock and I'm going to have a take a
second mortgage to buy all that stuff. But this last
Sunday I ordered somewhere around $28,000 worth of
product and I got $600, so it's a considerable -- and
that has gotten, I have to say that has gotten a little
worse over the last several months. It used to be
around ten percent availability; I would order 15,000
and get 1500 worth of stuff. This last week was
probably the worst I've seen. There's no problem
getting Fireball, I can get Tito's, I can Greg Pucker;
though we can't the Blanton's, we can't get the Colonel
Taylor's, we can't get the Weller's, that's the
problem. And I struggle with the statistical logic of
being able to order this product on a Sunday, it's not
available. Maybe it comes in to the ADA on the
following Monday or Tuesday and then by the next Sunday

it's already gone; it doesn't seem to last a week.
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I've been ordering the same laundry list of brands for
years now. I've been selling spirits for 8 years; I'll
have our 1lth anniversary this summer, so we've been
beer and wine for all of that time and then spirits for
the last eight years. So it's hard to understand how
this stuff goes out so quickly. We can draw a
conclusion that there's some sort of favoritism,
allocation, special lists out there that let the big
box stores get the products and the little guys can't
get the product. My daughter's boyfriend just bought a
bottle of Colonel Taylor's at one of the big box
stores, it was on the shelf. I haven't seen Colonel
Taylor in about three years.

I have also had some conversations with some
of the delivery driver's about large deliveries of
these highly sought after products that go to some of
the retail operations. This is a little dated, this is
probably a year to a year and-a-half ago, the drivers
tell me they delivered 50 cases of Blanton's to one
location, 40 cases to one location, 33 cases to one
location. I won't say there's hoarding going along but
you could draw a conclusion that somebody that's
getting 50 cases of Blanton's is probably not selling
that in all this time. So it makes it very difficult

for those of us that are the little guys, to try and
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support our local residential customers when we can't
get product. And Mary Ann owns what sounds like a
small bar, and I know Kerry mentioned that going to the
local party store to get product if they can't get it
through their system, that presupposes that the local
party store has the product on the shelf. We're out in
Chelsea where it's a residential rural community. If a
bar in Chelsea came to me to try to get a bottle of
Blanton's I'd have to send them to, maybe, Ann Arbor to
one of the big box stores because I can't get it. I
haven't seen Buffalo Trace in years. So it's just a
frustration, and I certainly would encourage the
Commission to work on developing some form of something
that would let all of us -- I don't want 50 cases of
Blanton's, I don't have the deep pockets that would let
me do that; I'd like to get one, I'd like to get two.
So there needs to be some sort of system that let's the
big -- I get it, the big box stores, the big stores
spend a lot of money, buy a lot of products from the
state, but there needs to be something that allows them
to get their fair share of products that goes with
their perspective purchasing power and leaves a little

bit for us out there in the hinterlands that would like

to see some products. I would be more than happy to
help assist in that activity if anything. I was here
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to kind of follow-up on that.

CHATIR GAGLIARDI: I remember you being here
last year with us I think in Lansing, and we have
probably -- we've looked at it -- since then we've
looked into probably somewhere between 50 and 100
products that are tough to get or the supply chain
issue or they're still suffering supply chain issues or
it's just always been we don't get enough of it into
the state, but for the demand by the retail community
for that, and we are looking at an allocation system,
but let me remind everybody that hears your argument,
we have as of today 12,095 different units of product
for our retailers, 12,000, that's more than countries
put together; Finland, Sweden, and Norway put together.
We offer a lot. It is these specialized products that
retailers have a tough time getting to. We have not
quit as a Commission on getting to that. We will have
more discussions on it and I'm glad you're here.

I think Kerry had a great thought for all of
you. Taking our software from 1972 to 2023 is going to
let this Commission verify where a product is coming in
and where it's going, and from there it will make it a
little easier for us to come up with a plan. So we've
kind of been a little bit waiting, hoping we can get

this software up so we can count every bottle no matter
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where they're at. We will not -- I think this
Commission has shown that with allocation of special
items, especially the gift packs that come out at
Christmas time, try and get our distributors to make
sure that the state is covered in some fashion but we
will work on that.

Does anybody want to add anything to that?

MR. BURNETTE: It would be a big help,
because, you know, being that I'm a rural party store,
my customers want to support me. I'm in the
neighborhood. My customers I see them multiple times a
day for a wvariety of products. They want to support me
as a small business owner out in a rural area.

CHAIR GAGLIARDI: That's a nice problem to
have.

MR. BURNETTE: Yeah but I disappoint them
when I'm unable to get the products that they're
looking for.

CHAIR GAGLIARDI: 1It's all over the State of
Michigan. I live in a rural area and I talk to rural
retailers that haven't seen anybody from a company in
years. It's tough. We've got 20,000 on and
off-premise licensees, and even for the companies, the
brokers, everybody to get around to see people, it just

doesn't happen. And you're right, they're going to see
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the bigger stores first, that's pretty obvious.

MR. BURNETTE: I don't want to skewer anybody
but in the eight years that I've been selling spirits,
I've never had a distributor's representative visit me.

CHATIR GAGLIARDI: Beer and wine-?

MR. BURNETTE: Beer and wine, yes. Great
support from RNDC on the wine side, great support on
the beer side, spirits side, not even a phone call.

And I don't need a representative to come in every week
or once a month, but one or twice a year come in and
say how can we help you get bigger wouldn't hurt.

CHAIR GAGLIARDI: I think that's an important
message you send. Thank you Stephen.

Okay, how about Anocosha, how do you pronounce
your last name Anoosha? You're going to have to spell
it.

MS. VEMULAPATI: I know it's a long one.
Anocosha Vemulapati, A-n-o-o-s-h-a, V-e-m-u-l-a-p-a-t-i.

CHAIR GAGLIARDI: Thank you Anocosha for being
here.

MS. VEMULAPATI: Yes. So my name is Anoosha,
and I'm the Director of Government Mr. Relations at the
Midwest Independent Retailers Association, and I
represent over 1500 independent retailers whose primary

concern is an equal playing field for the three-tier
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system. Many of our hard working members rely on their
off-premise licenses to stay in business, and with
accommodations provided to on-premise license holders
with the cocktails-to-go, I hope that our retailers
with off-premise licenses will receive the same level
of support, especially with supply chain issues like
Stephen mentioned, and that's it. Thank you for your
time.

CHAIR GAGLIARDI: Thank you Anoosha. Nice to
meet you today officially. I've talked to you on the
phone. Appreciate it.

Anybody on line want to push star six and
have a question or comment for us?

Hearing none we'll go -- we got a couple more
people here that wish to make a comment.

Andy Deloney.

MR. DELONEY: Thank you Mr. Chairman,
members. Andy Deloney, Distilled Spirits Council;
D-e-1l-o-n-e-y.

The only thing I really wanted to say today
is when you get appointed to the position you've been
in you get the real privilege and pleasure to work with
some outstanding staff, and when new Commissioners come
in often times the staff may feel a bit resident

depending on their own personalities and how they work
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to come in and speak frankly with the Commissioners
that are in those spots, but that was never Tom Hagan.
When I got there that was one of the first things I
recognized was that Tom was never shy about coming into
my office and to share his points of view, even when we
disagreed. You only benefit by hearing perspectives
that are different from yours or when you hear other
sides of an issue. If you're involved in a policy
discussion and as Commissioners we decided to go in
another direction, Tom was never afraid to raise his
hand respectfully and professionally and insert his
point of view to make sure we were getting the full
perspective, and there is no question that that only
helps and improves the public policy being made.

So when I look back at my time at the
Commission, relationships with people like Tom are
always going to be the thing that I remember the most,
and hearing of his passing was certainly a very, very
sad day for me and I know for everybody who's lives he
touched while at the Commission. That's all I had to
say and a real good man and a real good friend and he's
going to be missed. Thank you.

CHAIR GAGLIARDI: Thank you Andy. Well said.

Mark Thomas. Is Mark here?

I don't have any cards that said anybody else
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wanted to make a comment, but I want to open it up and
make sure we're plenty open before we leave. Anybody
want to make a comment that is here in the audience?

MS. PEEPLES-HURST: Commissioner?

CHAIR GAGLIARDI: Yes, please.

MS. PEEPLES-HURST: Yes, hi. Good morning
Commissioners. My name is Lisa Peeples-Hurst,
P-e-e-p-l-e-s - H-u-r-s-t, and I am the Chair of the
Michigan Coalition to Reduce Underage Drinking, and I
wanted to come before you this afternoon to support the
comments that were made by Mike Tobias. I wanted that
on the record.

CHAIR GAGLIARDI: Thank you Lisa. Good to
see you again by phone; we talk to each other.

MS. PEEPLES-HURST: You as well.

CHATIR GAGLIARDI: Thank you.

Anybody else out there in radio land that
would like to make a comment, please push star six;
we're here to listen. Please go ahead.

MS. GEIGER: Kathy Geiger.

CHAIR GAGLIARDI: Hi Kathy. Will you spell
your name for the court reporter, please?

MS. GEIGER: Yes, K-a-t-h-y, my last name
G-e-i-g-e-r. Just to let you know that I'm hearing

impaired and I got earmuffs on so I may be sounding a
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little louder on the phone than I am to myself. I want
to thank you for what the Commission has done to do
things to try to keep public safety in the forefront,
that is so important. The people that are working in
the public arena, our public health arena are working
to reduce individual and community harms. We're not
about prohibition, but we're working to create change
in our communities where harm is occurring. I want to
support what Mikes Tobias has said regarding the
alcohol outlet density issues. There's a link with
violent crime in areas where there's higher alcohol
outlet densities. Also there's issues with increased
consumptions and increases cashes, deaths, serious
injuries, property damage; and that affects all of us
know matter who we are, whether we're a bar owner, a
business owner, you know, if you share a street we
share location with somebody who's intoxicated, it can
affect us all. So I encourage the Commission to
continue doing things to help keep our public safety in
mind as decisions and strategies are discussed.

CHAIR GAGLIARDI: Thank you Kathy Geiger and
you took the words right out of my mouth. My hymnal is
that safety has built this industry. We have a very
safe industry and you're not afraid to open a bottle or

a can of any of our products and get poisoned, can't
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say that around the world. And we work really hard as
an industry, retailers, brokers, wholesalers,
manufacturers to keep it safe out there and you can see
how it's affected Michigan. We've got a growing,
booming industry. So your comments on safety are very
appropriate. Thank you.

We have someone else joining us.

MS. LASHER: I'm following Commissioner
Deloney's lead on his comments.

My name is Geralyn Lasher, G-e-r-a-l-y-n,
L-a-s-h-e-r, with the Wine Institute. I just wanted to
followup on some of the wonderful comments that have
been made about Tom Hagan. And as a former
Commissioner and somebody who's spent a lot of years in
state government but not in the alcohol liquor arena
but over at Health and Human Services. Tom was so kind
and so patient and so wonderful to me as I was getting
immerged in liquor code and all of the new laws and
rules and regulations and things, and he was so patient
and so kind and so helpful, and I always appreciated
everything that he did to help make truly informed
decisions in making sure that we all had the
information that we needed throughout the process.
Again I just wanted to add my praise to what a

wonderful human being he was.
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CHAIR GAGLIARDI: Thank you Ms. Lasher. I
think what I said earlier, Tom led by example. Look at
the memories of examples he has left for all of us,
that's very appropriate. Thank you.

Anybody else wish to make a comment?

On behalf of Commissioner Toma, Commissioner
Olshove, Commissioner Beltzer, Commissioner Gonzales,
I'd like to thank you all for participating. We work
real hard to try and do a good job on your behalf. We
feel very honored to be appointed by the governor of
the State of Michigan to do this job, and we want you
to know that, please, as Commissioner Beltzer mentioned
earlier, please get ahold of us. Anybody listening out
there if you have a problem, let's see if we can try
and help be a solution. To the people that came all
the way to the Southfield office today, thank you for
your attendance.

With that we'll stand adjourned. Wish
everybody a great day. Thank you.

(Hearing concluded at 1:39 p.m.)
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I HEREBY CERTIFY that I reported
stenographically, the foregoing testimony and
proceedings on the date and place hereinbefore set
forth; that the same was later reduced to
typewritten form, and that the foregoing is a true,
full and correct transcript of my stenographic

notes so taken.

fanetta L. %ﬁwyp

Renette L. Gibson, CSR-2731

April 25, 2023
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