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1 Lansing, Michigan 

2 Thursday, September 21, 2023 -  11:35 a.m. 

3 CHAIRPERSON BELTZER: Good morning, everyone. 

4 Thank you very much for hanging in there with us. Couple of 

technical difficulties this morning. We have mics that are 

6 not working this morning, but we are going to speak as loud 

7 as we can to make sure that everybody in the back row can 

8 hear. Let's hear it from our team in the back row. Can you 

9 guys hear us? 

UNIDENTIFIED VOICES: Yes. 

11 MS. DONLEY: What? 

12 CHAIRPERSON BELTZER: I would like to call the 

13 semi-annual public hearing of September 21, 2023 to order.  

14 This is the Michigan Liquor Control Commission.  We are 

pleased to have you here this morning.  

16 As I stated, this is our second semi-annual public 

17 hearing of 2023 that is required by statutory requirement in 

18 Section 215(2), Act No. 58 of the Public Acts of 1998, as 

19 amended. So I wanted to make sure that everybody was clear 

that there is going to be a test after this to make sure you 

21 are listening and we will be giving out prizes.  Dennis 

22 Olshove has some things he would like to share with us.  

23 This hearing is being held to provide a public 

24 forum for sharing your thoughts and comments with the 

Michigan Liquor Control Commission.  And we thank you for 
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1 taking the time to be here with us this morning.  I am 

2 Commissioner Kristin Beltzer.  Joining me this morning is 

3 Administrative Commissioner Dennis Olshove, as well as our 

4 newest commissioner, Hoon-Yung Hopgood.  This is Hoon's first 

semi-annual public hearing and we are happy to have him join 

6 us; as well as Hearing Commissioners Eddie Toma and Lee 

7 Gonzales. 

8 And we are going to operate a little bit 

9 differently than we have in the past and we had an 

opportunity to talk a little bit internally about how these 

11 go and what we want to do. These public hearings are really 

12 all about you and us hearing from you and the opportunity for 

13 you to share your thoughts, the comments that you have with 

14 the Michigan Liquor Control Commission.  So we are going to 

start that way, first, today; provide you with an opportunity 

16 to come to the podium and speak with us and then we are going 

17 to do some highlights from our business manager, Kerry Krone, 

18 and then very lastly, we will -- if we have time -- let the 

19 Commissioners talk; share a little bit, too, about their 

observations and the work that we are doing at the MLCC. So 

21 I wanted to tell you that the format is going to be just a 

22 tad bit different. 

23 This public hearing is being transcribed by our 

24 hearing reporter, Lori DeClercq.  And we would like to ask 

you to, when you come up to the podium, to please state your 
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1 name and your organization so that Lori can get that down and 

2 she may have to stop you; but if you could do the spelling, 

3 as well, that would be helpful. 

4 As always, if you have any questions, the 

Commission is certainly welcoming you to speak with us after 

6 the hearing. You can always check in with us, too. We have 

7 a lot of resources on our Michigan Liquor Control Commission 

8 website and that is Michigan.gov/lcc so feel free to check 

9 that out, as well. 

And I think that we can jump right in and so let's 

11 go this morning to Scott Graham, Executive Director of the 

12 Michigan Brewers Guild. Welcome, Scott; come on up here and 

13 share with the Michigan Liquor Control Commission.  

14 MR. GRAHAM: Well, gee, thanks.  I get to be first. 

No microphone, anyway. Scott Graham with the Michigan 

16 Brewers Guild. I am the Executive Director -- spelled 

17 S-c-o-t-t; G-r-a-h-a-m. And I just wanted to take a moment 

18 on behalf of our 300-member breweries, to thank, 

19 particularly, the staff of the Liquor Control Commission. We 

can't function and operate without a well-functioning Liquor 

21 Control Commission and staff is always accessible and 

22 responsive and helpful and it is greatly appreciated.  I know 

23 how hard everybody works, especially in the summer on the 

24 special licenses. But our annual beer festivals are very 

important to us and I know it is a huge task getting all 

6 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

https://Michigan.gov/lcc


          

5

10

15

20

25

1 those applications processed.  And again, just wanted to say, 

2 on behalf of the non-profit trade association representing 

3 the hundreds of breweries in the State, thank you, 

4 particularly, to your staff. 

CHAIRPERSON BELTZER: Thank you, Scott, so much. 

6 We appreciate you being with us, as always. And they are; 

7 they are a hard-working group of people. So if you need 

8 anything, you let us know and we will be happy to help you.  

9 MR. GRAHAM: Thank you very much. 

CHAIRPERSON BELTZER: How about Steve Burnette?  

11 Steve, are you with us this morning?  Welcome. 

12 MR. BURNETTE: Steve Burnette, B-u-r-n-e-t-t-e.  I 

13 am the owner of The Point of Cavanaugh Lake Convenience 

14 Store, a small residential convenience store located in 

Chelsea, western Washtenaw County in the lake community.  I 

16 have been to this meeting a couple times before.  Some of the 

17 chairmans have seen me before. Again, I am -- I represent a 

18 small residential convenience store.  I sell milk. I sell 

19 bread. I sell tobacco, but two-thirds of my business now has 

turned to alcohol and that is just, you know, the way of 

21 life. 

22 And I have, basically, one question that I want to 

23 ask to the committee. But to preface it, I utilize the 

24 online system for ordering my products.  I go in. My day is 

Sunday night to order for Wednesday deliveries. I sit down 
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1 on my computer Sunday night and I look at what I have sold in 

2 my business, my small store, over the week and work up my 

3 list of what I need to order. And so then I go online. I 

4 start out with a list of all of the things that I can't get 

and have never been able to get and most of these brands are, 

6 you know, very familiar -- Blanton's, Bowman's, Buffalo 

7 Trace, Eagle Rare, High West -- I will never get Pappy's -- 

8 but all Weller's, Colonel Taylor's; all of these brands that 

9 I have never been able to get for the years that I have been 

ordering product, not just a week or two, but I have been 

11 selling spirits since 2015. I have been selling beer and 

12 wine since 2012. So it has been very frustrating. But I put 

13 my orders in. I order cases. I don't order single bottles. 

14 I am trying to order a case lot -- one case -- whether it's 

fifths, half gallons, pints, shots, I try to order it all in 

16 the hope of getting something and I get disappointed every 

17 week when my delivery comes up. General gives me a list of 

18 all of the out of stocks and I have pages and pages of out of 

19 stocks and the drivers apologize to me for not being able to 

deliver; even though they have just taken Buffalo Trace to 

21 Meijers, they don't have anything for me.  So it has been 

22 very, very frustrating and if I look -- if you think about 

23 the distribution of these products -- and I understand supply 

24 chain and I understand the availability of some of these 

products. But if we look at the distribution of these 
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1 products that should, if we assume they occur under a normal 

2 bell shaped curve, when I order every week, I should get 

3 something some time, somewhere I should hit something.  And I 

4 don't. 

Last week, I got my first case of 1792 Bourbon, 

6 which was nice. I happened to go into a local restaurant in 

7 town last week late for dinner; sat at the bar and they had 

8 bottles of 1792 and I commented to the bartender, oh, you 

9 know, you just got some 1792. I just got some of that, too, 

yep. And then on the shelf next to them was Colonel Taylor 

11 Small Batch, bottle of Blanton's; two flavors of Weller's, 

12 which I haven't seen in -- well, I have never seen Weller's. 

13 I've had a couple bottles -- two bottles of Colonel Taylor's 

14 and that was only because a friend of one of the 

representatives on the wine side for RNDC helped me out and 

16 got me a bottle. 

17 So -- because statistically, I should hit in that 

18 bell-shaped curve, I have to assume that there is some other 

19 factors at play: Favoritism, distributor representatives 

that contact their big players, their big customers and say, 

21 hey, you know, Buffalo Trace showed up this morning.  You 

22 need to put your order in today.  I don't know what happens, 

23 but it's just -- it just seems unusual that I can never seem 

24 to get any one thing. 

I attended, on April 6th of 2022, this Committee -- 
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1 this Commission -- held a special supply chain meeting in 

2 this room and that -- the whole supply chain discussion was 

3 held about the problems and there were more problems then 

4 than there are now in the supply chain, but the supply chain 

discussion was held. And Chairman Pat, at the time, brought 

6 up the discussion that we need to have some kind of process, 

7 procedure, something that would help improve the distribution 

8 of the products that the little guys get stuff and it doesn't 

9 all go to the big players.  I consider myself to be a little 

player. I think I am in the top 25 percent of the 

11 off-premise licensees and I think there is something in the 

12 order of 10,000 off-premise licensees.  At the time last year 

13 when I looked, I was in the top -- I was at 23 percent.  So I 

14 am in that -- kind of, in that top tier. So the other 75 

percent of the little guys, they are down there having it 

16 less good than I am. So there was this discussion that there 

17 needed to be something that would save a portion of that 

18 product that comes into the distributors to make available 

19 for the big players, the corporate -- the Meijers, the 

Costcos -- we all know who the big guys are -- and save a 

21 little bit left so that the little guys can get some or some 

22 kind of a waiting list or something.  So there was a 

23 discussion about that process. 

24 I attended the meeting on April 6th, again 2023, 

the first one this year -- I think it was in Southfield --

10 
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1 and Chairman Pat brought up, again, that we needed -- he 

2 brought it up that there needed to be some kind of a process, 

3 something that would help improve the equality of getting 

4 those products. So my question is: What has been done on 

that process? 

6 CHAIRPERSON BELTZER: Steve, I recall you coming 

7 and saying this previously.  And you know, I am going to be 

8 perfectly honest and turn to Kerry Krone on this issue and we 

9 hear you. And let's see if we can talk a little bit about 

that and what that solution might be, if there is one.  I 

11 don't know what that is. 

12 MR. BURNETTE: I don't know, either.  

13 CHAIRPERSON BELTZER: But I know that this is, at 

14 least for me, the second time I have heard you come before 

the Commission and talk about this issue and although I don't 

16 know that we have an answer that will be satisfactory to you, 

17 I think having an answer is, probably, the first step and so 

18 I certainly -- I feel for you and I hear you. But Kerry, I 

19 don't know if you have any thoughts or anything that you 

would like to share right now in regards to Steve's question. 

21 MS. KRONE: Sure. Madam Chair, may I just ask a 

22 question? Would you like me to come up and address that 

23 right now or would you like me to wait until the end and I 

24 can include that in part of my overall comments?  

CHAIRPERSON BELTZER: You know what?  Steve, if 

11 
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1 you'll just bear with us then. 

2 MR. BURNETTE: Sure; that is fine. 

3 CHAIRPERSON BELTZER: You bet.  Sounds good. Thank 

4 you. 

MR. BURNETTE: I just -- I don't want us to keep 

6 kicking the can down the road. 

7 CHAIRPERSON BELTZER: You bet. 

8 MR. BURNETTE: Sooner or later -- I mean, you know, 

9 from the State's perspective, if I go out of business, my 

customers are not just going to, Oh my God, The Point is 

11 closed. I gotta stop drinking.  They are going to go 

12 somewhere else. So the State's going to still get their 

13 sales and I understand that the distributors would like it 

14 sent one stop to a big player and not 20 stops to all of us 

little guys, but I, you know, this is my business.  This 

16 is -- I am semi-retired. I am 68 years old. I rely on this 

17 store. I put my heart in this store for the last 11 years 

18 and you know, over time, like it or not, alcohol has become 

19 two-thirds of my business and so this is an important subject 

to me and I can't satisfy my customers with Tito's and Grape 

21 Pucker and that is what I get. Thank you. 

22 CHAIRPERSON BELTZER: Thank you, Steve. Shanna 

23 Williams? Shanna, hi; how are you?  

24 MS. WILLIAMS: Hello, everyone.  My name is Shanna 

Williams. I just had a couple things to say.  I am the owner 

12 
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1 of a bar and grill located in Flint, Michigan.  And I just 

2 would like to know: Is there any type of protocol that the 

3 Commission uses when they, like, report in assumed 

4 violations? Like, is there, like, a time frame; or should 

the licensee be aware? Is there someone you can call for, 

6 like, mishandling of your case, like, who is the upper 

7 people? Like, how do you get help from people of power?  

8 CHAIRPERSON BELTZER: Shanna, glad you are here 

9 today. Thank you so much for taking the time and coming down 

and speaking with us. Why don't we try and get someone, 

11 Kerry, off line to just talk to Shanna a little bit about 

12 sources and where she might go and what might be helpful to 

13 her. 

14 MS. KRONE: Yes, actually, I want to -- we do have 

several people here from our Enforcement Division. We are 

16 very happy to have you here, Shanna, today.  I am Kerry 

17 Krone. I am the business manager.  Before you leave today, I 

18 will make sure you have my contact information, as well as 

19 contact information for our Director of Enforcement, Mary 

Anne, who is right back there in the white shirt.  So we 

21 definitely are the sources.  Any time you have questions or 

22 concerns, we want to hear about those.  And we can also, 

23 maybe, explain to you a little bit about the process of what 

24 happens when we go out in the field and look at violations. 

It all depends on what activity is happening; whether they 

13 
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1 are going in and doing a controlled buy situation; sometimes 

2 those are by our teams and sometimes those are by some of the 

3 local units, as well.  But we also have one of our hearing 

4 commissioners that was a former regulation agent for us and 

he might be able to also provide some information to you 

6 afterwards, if you would like. But we definitely do those 

7 notifications as soon as we can, but I would like to hear a 

8 little more about which type of violation you are referring 

9 to because it sounds like you might have a specific one in 

mind. You are welcome to go into that in detail publicly if 

11 you want to, but you may not, either, want to do that so we 

12 can talk, certainly, afterwards and cover that. 

13 MS. WILLIAMS: Great. 

14 MS. KRONE: If that's helpful. 

MS. WILLIAMS: Yes. Thank you so much. 

16 MS. KRONE: So Mary Anne? 

17 MS. DONLEY: I will see you afterward. 

18 MS. WILLIAMS: And that would be it.  Thank you. 

19 CHAIRPERSON BELTZER: You are very welcome.  Glad 

you are here. Thank you so much for joining us.  Patrick 

21 Howe? Hi, Patrick; how are you?  

22 MR. HOWE: Good morning. Thank you, Chairman 

23 Beltzer, Commissioners, I don't think I have been here since 

24 before Covid in this building so it is great to be here and 

see a lot of friendly faces and be back in person.  

14 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 



          

5

10

15

20

25

1 So like Scott said, I just want to thank the 

2 Commission. They have been great to work with; staff has 

3 been incredible through this past four years or so; always 

4 responsive. We work through different, various issues; may 

agree; may disagree, but it's always in a positive spirit.  

6 So I thank you for that. 

7 I don't usually speak at these meetings.  I just 

8 have a couple things top of mind that are coming from 

9 clients, contacts, etc., so I just thought I'd bring them to 

your attention. I don't need any feedback today, just top of 

11 mind for me and maybe other members of the industry.  

12 A few years ago, we used to be able to transfer 

13 inventory when a business closed.  So a restaurant chain 

14 closes or a party store, retailer closes, gas station closes 

and if they have multiple locations under the same licensee, 

16 there was a process for requesting an inventory transfer.  

17 That stopped at some point and it was a very straightforward 

18 process. You could submit a letter, inventory list; within a 

19 couple weeks you get an order authorizing you to transfer 

from Store A to Store B. We would like to see that back.  

21 Just in the circumstances of a closed store and restaurant, 

22 right now the response is you can either try and return it, 

23 which is difficult. You can destroy it or you can take it 

24 for personal consumption. These are usually corporate chains 

so personal consumption, I'm not sure how that works. But I 

15 
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1 think it is a reasonable request.  Usually, these stores are 

2 failing, so this is one way to recoup some losses, per se, 

3 and I think there is a way to do that efficiently. 

4 Next issue I wanted to speak about was multi-tier 

disclosures. I was recently brought in, kind of, half-way 

6 through a project that was a complete mess where we filed a 

7 license transfer application or an out-of-state firm filed a 

8 license transfer application and also filed for a 

9 conditional. Their understanding was that they were going to 

get the conditional in 20 days.  Not knowing about the 

11 process, six months later, they still didn't have the 

12 conditional and it was because they were going back and forth 

13 and staff is spending all this time, as well, trying to 

14 figure out the upper tier owners of the eighth, ninth, tenth 

chain. And I know we've talked about this before, but I 

16 think we just need a little bit more clarity on what we need 

17 for these very complicated ownership structures. Is it three 

18 levels of ownership in an ownership chart?  I think that is 

19 the standard now, but I'm not sure. And what is happening is 

that when that is not clear and it's going back and forth and 

21 back and forth, not only is staff and applicant spending a 

22 lot of time and confusion, is that these establishments are 

23 not -- are out of compliance. So the transaction has to 

24 close. They thought the conditional was going to be issued 

by the closing date. It doesn't.  Now they are out of 

16 
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1 compliance. There is some interim management agreement or 

2 some verbal agreement and it is just a complete mess.  So if 

3 we can, on the front end, understand, all right; you need 

4 this for upper tier ownership; that's what we want; that is 

straightforward; we can get the conditionals processed, kind 

6 of, streamlined again for multi-unit transactions. 

7 The last point I wanted to make were just 

8 complaints or violations that are holding up transfers.  I've 

9 been involved in a situation where a complaint was pending 

since May and it has been holding up transfers.  So the 

11 result of that is you have a seller that is, sort of, an 

12 innocent seller. The buyer has a pending violation that is 

13 just not cleared or not even -- the complaint is not even 

14 issued yet and that puts a hold on everything.  And again, 

that is with the multi-unit owners, where everything is tied 

16 together. So if there is something we can do or a policy we 

17 can create where it's, like, listen, we have 60 days to issue 

18 a complaint and if we don't, we are going to withhold the 

19 release to allow everything else to happen.  

That is all I have. Thanks, again.  It's great to 

21 see everyone. 

22 CHAIRPERSON BELTZER: You bet. Thank you very much 

23 for joining us. We appreciate hearing from you and we will 

24 talk about these things. 

MR. HOWE: Okay. 

17 
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1 CHAIRPERSON BELTZER: Okay? 

2 MR. HOWE: Thank you. 

3 CHAIRPERSON BELTZER: You bet. Jerry Griffin? Is 

4 Jerry here? Jerry Griffin, Midwest Independent Retailers 

Association. Good to have you with us. 

6 MR. GRIFFIN: Thank you, Madam Chair and members 

7 and that is why I am here just to say hello and introduce 

8 myself, although, I know most of everybody up here. My name 

9 is Jerry Griffin. I'm the new vice-president for Government 

Affairs for the Midwest Independent Retailers Association; 

11 just wanted to come up and say hello and introduce myself.  

12 Obviously, our members have a great deal of interest in 

13 issues that come before this body and so, certainly, we will 

14 be seeing a lot of each other and I just wanted to say thank 

you and look forward to working with you and your great staff 

16 and we will see you soon. 

17 CHAIRPERSON BELTZER: Sounds good, Jerry. Thank 

18 you so much. We appreciate it. 

19 We have a few people who are here who have 

submitted cards, but do not wish to speak today.  Should we 

21 go over to the folks on the line real quick and see if we 

22 have some people who would like to speak to the Commission?  

23 Anything specific they need to do, Anita, in regard to --

24 MS. FAWCETT: Star 6. 

CHAIRPERSON BELTZER: Star 6? If you would like to 

18 
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1 speak with the Commission, please press star 6 on your phone. 

2 MR. IMSAIAH: Hi. Am I able to speak? 

3 CHAIRPERSON BELTZER: You are. Welcome. 

4 MR. IMSAIAH: Hi. Thank you so much. My name is 

Matt from Mirage Liquor. I guess it was more so just 

6 piggy-backing off, maybe, somebody from, like, three times 

7 ago, where he was mentioning where he does his orders and 

8 they are always out of stock. I mean, I definitely agree 

9 that is very true because a lot of times we will order 

something more popular and there won't be any, but then I 

11 will go to a friend's store and he has 20 cases of it that 

12 just came in yesterday when my order came with zero. So I 

13 definitely agree that it does feel like there is favoritism. 

14 So, like, I definitely think there is something 

that should be, like, implemented where there is not a 

16 majority holding stock in the liquor.  So, like, the whole 

17 liquor community should be able to have that liquor to sell 

18 it so everyone can profit. And we have families; like he 

19 said, if we go out of business, it is not going to hurt the 

liquor company. They are still selling. It is going to hurt 

21 us and the generations that we are trying to work hard for. 

22 CHAIRPERSON BELTZER: Matt, we appreciate you being 

23 on the line with us today. Can you share your last name? 

24 MR. IMSAIAH: Imsaiah. 

COURT REPORTER: I'm sorry. Can you say it again 

19 
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1 and spell it, please? 

2 MR. IMSAIAH: I-m-s-a-i as in igloo; a as in alfa; 

3 h as in Henry. 

4 COURT REPORTER: Great.  Thank you. 

MR. IMSAIAH: Thank you. 

6 CHAIRPERSON BELTZER: Thank you, Matt. We 

7 appreciate you coming on the line and sharing with us today.  

8 Kerry Krone is going to address this in just a couple of 

9 minutes. 

MR. IMSAIAH: Sounds good.  Thank you. 

11 CHAIRPERSON BELTZER: Thank you. Anybody else on 

12 the line? If you would like to speak, star 6 to speak with 

13 the Commission today. 

14 MS. BRADBURY: Am I able to speak? 

CHAIRPERSON BELTZER: You are. Welcome. 

16 MS. BRADBURY: Hello, everyone.  My name is Erika 

17 Bradbury; E-r-i-k-a; B-r-a-d-b-u-r-y.  I am a member of the 

18 Michigan Coalition to Reduce Underage Drinking, MCRUD, 

19 M-C-R-U-D, as well as the prevention program manager and a 

certified prevention specialist for CARE of Southeastern 

21 Michigan and this is my first time attending a public hearing 

22 for the Liquor Control Commission, but I am just interested 

23 to hear what the Commission has to say; what local business 

24 owners have to say and just, really, in terms of some of the 

things that we see, here, in Macomb County.  
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1 We really encourage all business owners that sell 

2 alcohol products to please make sure that they are checking 

3 IDs and carding, especially around homecoming time. It is a 

4 really popular time for students to make tough choices which 

could result in them hurting themselves or someone else. So 

6 we are just really encouraging all retail establishments that 

7 sell alcohol to please make sure your staff is trained.  

8 Please make sure that you are carding and please make sure 

9 that you are not selling to individuals that you know might 

provide to minors. 

11 Again, thank you for letting me have a minute to 

12 give that information and I am really looking forward to 

13 hearing what the Commission has to say.  

14 CHAIRPERSON BELTZER: Erika, thank you so much for 

taking the time to join us today.  We work in great 

16 partnership with Mike Tobias and the team at MCRUD. As a 

17 matter of fact, Kayla Swope on our team, is going to be 

18 working a little more closely with your group going forward.  

19 Kayla is in our Enforcement Division and does a great job and 

is very familiar. So we are going to have her be the liaison 

21 going forward. I have some documentation, here, from Mike.  

22 We stay in touch regularly. We certainly enjoy the 

23 opportunity to hear from your group, as well, and participate 

24 not only in your monthly or bi-monthly meetings that you 

have, but also I know that David Marvin on our team had an 
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1 opportunity to participate in the Alcohol Policy Summit not 

2 too long ago. So a lot of dialogue that goes back and forth 

3 between the Commission and MCRUD. So we appreciate you being 

4 on the line this morning. 

MS. BRADBURY: Thank you. 

6 CHAIRPERSON BELTZER: You bet. Thank you. Anyone 

7 else? If you would like to speak to the Commission, you can 

8 press star 6. 

9 MS. LASHER: Hello, Madam Chairman.  This is 

Geralyn Lasher of the Wine Institute and I just wanted to say 

11 hello and apologize that I am not able to be there in person, 

12 but just wanted to say hello to the members of the Commission 

13 and to staff there and we continue to look forward to working 

14 with you. And I appreciate all the work that you do.  

CHAIRPERSON BELTZER: Geralyn, always great to hear 

16 your voice. A former Michigan Liquor Control Commissioner 

17 joining us this morning who is now with the Wine Institute.  

18 Thank you for taking the time. We appreciate hearing your 

19 voice. 

MS. LASHER: Thank you. 

21 CHAIRPERSON BELTZER: Anyone else like to speak 

22 with us? You can press star 6.  Star 6. 

23 MR. GEORGE: Hi, everyone. My name is -- hi, 

24 everyone. My name is Stephen George.  Can you all hear me? 

CHAIRPERSON BELTZER: We can, Steve.  Thank you. 
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1 MR. GEORGE: Terrific. It is nice to hear all of 

2 your voices today. And I'm sorry I couldn't be there in 

3 person today. I look forward to being there next time.  

4 I work with a company called Endless West and we 

are recently new to Michigan.  We are a distillery spirits 

6 manufacturer that moved about a year ago from California to 

7 Detroit and we are really happy to be part of your community.  

8 We are really enjoying our time in Detroit. And I want to 

9 thank -- first of all, thank you all for all the good work 

you do. It is so important in regulating our industry.  But 

11 I also have a question, if that's all right.  

12 On several occasions, we have tried to register 

13 products -- spirits products -- with the Commission and they 

14 have been denied. In one instance, it was a canned spirit 

that had an ABV of above 20 percent, about 24 percent, and in 

16 another instance, it was simply a bottle of vodka.  And in 

17 each case, we have a very difficult time understanding why 

18 the products were denied.  We reached out to the Commission 

19 and we didn't get much clarity.  The answer that we got back 

was the Commission does not want to be the wholesaler of this 

21 product. And we weren't able to understand how we could 

22 change the product to make it acceptable to the Commission. 

23 And I understand there is a business decision involved, here, 

24 by the Commission. I am sure there are a lot of products and 

perhaps, you can't register all of them, but I am wondering 
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1 if there is a protocol or a process where if this happens in 

2 the future, we could get more clarity as to the rationale by 

3 the Commission for choosing to reject a product so that we 

4 can be sure that we are, you know, building brands that are 

going to be acceptable to the Commission going forward.  

6 CHAIRPERSON BELTZER: Steve, appreciate you taking 

7 the time today. You know, we are going to -- I am going to 

8 get with the team and we will talk a little bit about this. 

9 I do want everybody to know that, you know, this team that we 

have, here, is all about customer service and they are here 

11 to assist and help and to educate and that is a priority for 

12 us. So we want you to know that anybody who is on the line 

13 today or sitting here in the room with us, that we want to be 

14 a great partner with you and we want to be a great resource 

to you so if there are questions that somebody like Steve has  

16 -- and Steve I am going to have you share your last name with 

17 Lori, too, so that she gets that, for the record. 

18 MR. GEORGE: Sure my last name is George -- Stephen 

19 George. 

COURT REPORTER: Stephen with a v? 

21 MR. GEORGE: With a p-h. Thanks. 

22 COURT REPORTER: Very good.  Thank you. 

23 CHAIRPERSON BELTZER: We want you to know that we 

24 are here to help and assist and so my apologies that you 

haven't had an opportunity to get an answer to that or 
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1 satisfactory answer so that you can understand. I think that 

2 Kerry Krone, too, our business manager, is going to speak, 

3 here, in just a moment and may be able to answer that 

4 question, as well, but we appreciate you taking the time to 

join us today, Steve. 

6 MR. GEORGE: Thank you so much; appreciate all of 

7 you. 

8 MS. KRONE: Steve, this is Kerry Krone, the 

9 business manager. I just have a quick question for you. 

MR. GEORGE: Sure. 

11 MS. KRONE: These two products you are referring 

12 to, were they for listing in your tasting room only or for 

13 distribution or both? 

14 MR. GEORGE: Distribution; no tasting room. 

MS. KRONE: Okay. Thank you. 

16 CHAIRPERSON BELTZER: Steve, we appreciate you 

17 coming to Michigan. Thank you. 

18 MR. GEORGE: We are glad to be there. 

19 CHAIRPERSON BELTZER: Anyone else like to share 

with the Commission? You can press star 6 on the phone.  

21 Star 6. 

22 Okay. Hearing none, we are going to go right to 

23 Kerry Krone, now, our business manager who is going to give a 

24 brief summary of the work at the Michigan Liquor Control 

Commission. We are not going to have each one of our 
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1 division directors speak. They were relieved to not have to 

2 do that. If you have questions regarding the different 

3 divisions of our office, we certainly would love for you to 

4 call us and we are happy to talk to you or happy to share 

information but again, these forums are really meant for you.  

6 They are not meant for you to hear about the work that we do 

7 and what we are doing, specifically, so that we can 

8 regurgitate numbers to you; that is not the goal, here, and 

9 so we want you to know that we want to actually have the 

opportunity to engage with you; meet with you face to face. 

11 I think that is important, as well, and at this time, I will 

12 turn it over to Kerry so she can share and give the report.  

13 MS. KRONE: Good afternoon, everyone. Thank you so 

14 much. Appreciate being here today and all of our directors, 

just stay tuned. So next time you might end up doing reports 

16 or something else. So don't think that you will never have 

17 to do that again. We are just putting it on the record, 

18 officially. 

19 I want to thank our team that is here today. We 

have a number of them in the room with us. We do have a 

21 number of them on the phone, as well, so even those that 

22 aren't here in person, are listening in to all of the 

23 comments today. 

24 As we have heard from a number of our individuals, 

here, they work very hard day in, day out.  We greatly 
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1 appreciate that, but on top of that, we also greatly 

2 appreciate our partners. We really feel that we are, and we 

3 want to be, a partner. We want to be a partner to our 

4 licensees. We want to be a partner to our vendors; our ADAs; 

even the communities and the citizens; the local units of 

6 government that we also impact and work with on a daily 

7 basis. And part of that focus, as you see us moving forward 

8 in the upcoming years, we are going to be doing more outreach 

9 in communities and with licensees. We really want to listen 

and learn and that comes from both our side for us to listen 

11 and learn, as well as for our licensees and the communities.  

12 So we have just started and will be doing more.  We did kind 

13 of a test road show -- question and answer session -- with a 

14 local community just a week ago.  It was a small community. 

We just, kind of, kept it low key as, kind of, a test run for 

16 us. We felt that it went really, really well. We took some 

17 of our staff in. The Commissioners did not come with us.  It 

18 was just staff-based and we went in and met with licensees 

19 and we were there to answer questions, you know, to them, to 

the local units of government, anyone that was able to come 

21 and participate. We learned from them and it was very 

22 helpful on their side, as well. So we are going to be doing 

23 more of those. 

24 We also -- we were out at one of our wineries 

recently, as well, doing a conversation with them and a tour 
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1 for part of our team, again, to learn and get educated, 

2 understand what our licensees are doing and dealing with on a 

3 daily basis; what the impact that you have on your lives, 

4 your families, your employees, your communities, as well as 

to us in the State of Michigan. So you will be seeing us, I 

6 think, doing a lot more of that outreach and that kind of 

7 listening and learning and part of that is here today, as 

8 well, where we wanted to hear from you and have the focus on 

9 us listening to you today. 

So, couple of things that we have heard and had 

11 questions on. We are already in the process of, within the 

12 confines of the law, streamlining our processes internally.  

13 We want to make sure our licensees get licensed or our 

14 applicants, at that point, really, get licensed; get up and 

operational so that they can support their communities and 

16 support the State of Michigan and all of our partners at the 

17 same time. Our businesses that are maybe doing expansions or 

18 adding multiple locations or sizes to their businesses, etc., 

19 again, we want to be as efficient as we can be and streamline 

those processes. We have already put some of those in place 

21 with some of our chain procedures. 

22 Actually, just this morning -- earlier this week, 

23 it was brought to my attention and just this morning I had a 

24 meeting with our Director of Licensing and Director of 

Enforcement on our investigations we do for manufacturing.  
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1 We have chain processes in place for the retail side.  We 

2 have not, necessarily, on the manufacturing side.  So 

3 actually, that is in the works right now.  We were just 

4 talking about that this morning.  We wouldn't have thought of 

that or known about that had someone not reached out to me 

6 and asked a question regarding an ongoing investigation they 

7 have right now with an expansion.  So we do hear you. We 

8 listen and we try as best we can to make those changes and 

9 accommodate the needs that is best for everyone. 

As regarding to products, so the individual, 

11 Stephen, that was just talking about products that were 

12 denied, I want to actually speak with you a little bit.  

13 Stephen, I hope you are still on the phone. We would maybe 

14 want to have you re-list those products so we could take 

another look at them. I think you will see in the future 

16 that we will be giving a little more explanation if something 

17 is denied. Again, we do have to stay within some confines of 

18 what we can actually say or disclose, but I also think you 

19 will be seeing, fairly soon, probably, in the next few 

months, more products coming into the State of Michigan and 

21 more products available to not only the citizens, but to the 

22 licensees. 

23 So one way for us to generate more revenue -- that 

24 is not only for us, here, at MLCC and the State of Michigan, 

but for our licensees, and for our vendors and all of our 
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1 partners -- is to add more product offerings. So just this 

2 week, the Commission voted on four new product orders.  For 

3 those of you that have been waiting for those, we had some 

4 technical difficulties getting those posted online.  They are 

online now so you should be able to see those. So I 

6 apologize for that, but thanks for your patience.  Again, 

7 these are focussed on being able to accept different types of 

8 products in Michigan from what we already have today.  So 

9 that will help, I think, expand those offerings.  

A number of these products are not necessarily what 

11 I would call a limited product.  Everything, if you put it in 

12 a sense, is limited whether it is a very large product from a 

13 large, you know, distillery some place in the country versus 

14 a smaller one; to a certain extent, they are still limited.  

Some of them have to age for so many years, etc., but we 

16 understand what you are referring to when you talk about some 

17 of those limited products. There is probably less than a 

18 hundred that are commonly referred to as products that I can 

19 never seem to get or, you know, I really would like to have 

more of. And that is what I think some of the comments today 

21 were focussed on. So again, I want to be clear, that that is 

22 really a small majority. We have over 12,000 products, and 

23 soon to be more, that are limited. 

24 Some of the discussions we have had in the past, we 

are still working on in order to have some sort of an 
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1 allocation process in place.  Our current system -- we were 

2 hoping to be able to launch our new finance system this Fall; 

3 that is delayed slightly.  We are now looking at after the 

4 first of the year to go live.  Once we have that system in 

place, we will be able to have a more up to date, on a daily 

6 basis, of inventory.  Right now, our state inventory is, 

7 basically, for a week and in some cases, we are almost like a 

8 week behind the way we balance our inventory.  So once we 

9 launch that new system, again, our inventory will be much 

closer to a real time inventory when you are going in and 

11 looking at the ordering of your products.  

12 All three of our ADAs are doing upgrades to their 

13 systems, as well, in order to communicate with us and kind of 

14 come along in that process.  So I think you will see some 

advancements in that.  Once we have that in place, then we 

16 want to continue our discussions.  We do have a few ideas of 

17 some things we might be able to do regarding those small 

18 handfuls of products that we know everyone wants to try and 

19 have every single week.  The good news and the bad news in 

Michigan at the same time -- so the good news is:  We have 

21 over 13,000 licensees that have the ability to order spirits 

22 every single week; that is a lot. The bad news is: Many 

23 products, we only get a few hundred cases.  If you think of 

24 an average case might have 12 bottles in a case, you can do 

the math. So there is no way we can have everything that 
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1 everybody wants available at all times. So it is just 

2 logistically, in some cases, we do not receive enough 

3 products. 

4 I know we have representation from our ADAs here 

today. If any of them want to talk to anyone that spoke 

6 today or if you would like to get up and make any other 

7 additional comments on your internal processes.  The State of 

8 Michigan does have a policy if the products are available to 

9 everyone, it is a first come, first serve basis.  So when you 

imagine over 13,000 licensees ordering, yes, they do have 

11 their order dates they work with, with each one of the ADAs, 

12 but that is a large number of people putting orders in at the 

13 same time, at the same day, etc., trying to draw on those 

14 products. 

So I think we will have some improvements coming. 

16 Is it going to say that every licensee is going to be able to 

17 get every product that they want?  I can't stand here and 

18 tell you that when we only get five bottles of Pappy's.  To 

19 be honest with you, I am not sure we get five.  If we get 

five, I would be really happy. So there is such a vast 

21 difference in the limitations of those products and what we 

22 receive. I will say, in Michigan, we do get more of some of 

23 those limited products than other states. But they are still 

24 very limited and we could, probably, as many of you are 

saying you want them, you can sell them in your stores, we 
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1 could take three, four, five times the quantity that we get 

2 -- it is probably not even available from that supplier -- 

3 but we could get it and sell it.  But unfortunately, we can't 

4 and they do want to distribute their products to other 

states. We understand that, as well. So I think you will 

6 see some things change in the future and I certainly will 

7 talk to you a little bit more after, Stephen, about some of 

8 those things. 

9 So last thing I really wanted to say, is our -- 

again, our SIPS project that we were going to launch here 

11 this Fall is delayed until probably January.  So I think 

12 maybe in our next meeting in the Spring, with our 

13 semi-annual, we can have a few more updates on that. Most of 

14 that is what I refer to as a back office system of our 

finance -- our sales and inventory. So our licensees aren't 

16 going to see a big change on what they view from their side 

17 of things, but you will see, hopefully, us able to do some 

18 advancements with some of our limited products once we get to 

19 that system. So we have made no official decisions on those 

policies yet, but we will be able to look at that more 

21 in-depth. 

22 The product orders that were just released and done 

23 this week, just to give you a few highlights to those:  A few 

24 years ago, we had a number of the holiday packs in Michigan 

that were limited. Those are no longer limited.  We have the 
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1 candy cane products that a lot of individuals liked. It was 

2 a candy cane with a number of smaller bottles tagged to them 

3 in one package. Those will be coming back.  We have expanded 

4 our multi-pack bottles where you will have, maybe, three 

different bottles in one package. We will now be allowing 

6 one of those bottles that has to be listed within the State 

7 of Michigan. The other additional bottles do not necessarily 

8 have to be already registered in Michigan.  You cannot 

9 separate those; that is nothing new.  So I want to make sure 

everyone is aware of that. You cannot separate any of those 

11 packaged products and sell any of it independently.  But I 

12 think if you want to take a look, those are on our website. 

13 If you have any questions, you can certainly reach 

14 out to us and let us know.  But we are really excited to be 

doing a lot more of our communication efforts and our 

16 outreach with our licensees in the next couple of years. 

17 If you do ever have any questions, I want to make 

18 sure to give out my email to people.  It is 

19 KroneK@michigan.gov; that is K-r-o- n like Nancy - 

e-K-@-m-i-c-h-i-g-a-n.g-o-v. So for any of you on the phone 

21 with us that are still on, please feel free to reach out to 

22 me with any questions that you might have.  

23 Other than that, if there is anything specific?  

24 CHAIRPERSON BELTZER: Any questions for Kerry this 

morning? Great, Kerry; thank you so much.  Kerry is the 
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1 keeper of the office; and as I know, because so many of you 

2 say it to me all the time, that Kerry Krone is just wonderful 

3 and you are absolutely spot on.  She is. 

4 Let's turn now to our Commissioners.  I'm going to 

start with Commissioner Toma and let him just share just a 

6 few thoughts with you. 

7 COMMISSIONER TOMA: Good morning. Thank you, 

8 everyone, for being here.  Commissioner Gonzales and I are 

9 both Hearing Commissioners and we have a very delicate task 

of balancing the violations that Enforcement writes, as well 

11 as the licensees and the licensees' representation, as to why 

12 they don't deserve the violation.  We look at each case 

13 individually. We treat each case separate from anything else 

14 that is going on and we do the best job, given the facts and 

evidence that is presented. 

16 A lot of the times, I hear, well, I didn't know 

17 that this was a violation. I didn't know I couldn't do this.  

18 It is the licensee's responsibility to educate themselves and 

19 with that, I want to thank Mr. Graham, who spoke first and 

Mr. Howe, for mentioning that staff is here to help. And one 

21 of the things that I see is that the staff is always ready, 

22 willing and able to answer questions, inform retailers, 

23 inform attorneys that don't know why a certain thing is a 

24 violation. And the staff is there for anyone to use. We 

have someone on desk duty at any one of the four district 
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1 offices to be able to answer questions. I would encourage 

2 everyone to use that because coming in after a violation 

3 occurred and saying, well, I didn't know that I couldn't do 

4 this -- use all the resources that you have available to you.  

The website is constantly changing and is improving and there 

6 is a lot of great information out there. I highly recommend 

7 people going on the website and learning a couple things that 

8 they may not have known, whether a violation or how to 

9 prevent violations. 

Talking about violations, Ms. Williams, you had 

11 mentioned potentially having a dispute about something.  I 

12 see licensees come to me for a violation hearing and I 

13 understand where they are coming from, but they don't provide 

14 the evidence. Commissioner Gonzales and I are fair and we 

are always willing to look at all the evidence.  We are 

16 willing to listen to the testimony and if a licensee 

17 genuinely feels like they don't deserve the violation, I 

18 encourage you to bring as much evidence as you possibly can 

19 to the hearings. We are not one-sided. We are here to make 

a decision based on everything that is being presented and we 

21 would be more than happy to consider any and all evidence 

22 that is presented. So if a licensee does get a violation, it 

23 may be a valid violation. It may be something that there may 

24 be an explanation or a reason to and bring that evidence 

forward. I am not going to say that we are going to be 
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1 dismissing everything left and right, but there has to be a 

2 valid reason as to why something may or may not be a 

3 violation. 

4 Seeing a -- it is unfortunate.  I am seeing a lot 

of banks freeze accounts. We live in a society now where 

6 identity theft and fraud is increasing by the day.  A lot of 

7 these banks are attempting to -- well, are freezing accounts 

8 in an effort to prevent their client from losing their money; 

9 putting their money in jeopardy. In doing so, checks will 

bounce because of non-sufficient funds, therefore, triggering 

11 a violation with the MLCC. You know, I had someone tell me 

12 that their bank froze the account. I asked what was the 

13 reason? They say they don't know. The bank just froze it. 

14 There was sufficient funds, but they don't bring forward the 

necessary documentation to support their claim that they had 

16 the funds in there. We do the best we can. Licensees, for 

17 the most part, do well, but there are certain violations that 

18 occur more than others. I just encourage all licensees to 

19 reach out to staff. It is always available and get the 

necessary answers they need before they get a violation.  

21 Thank you. 

22 CHAIRPERSON BELTZER: You bet. Thank you. I will 

23 pass that down to Commissioner Gonzales.  Commissioner 

24 Gonzales, I am going to let you share for a moment.  

COMMISSIONER GONZALES: Commissioner Toma provided 
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1 an excellent framework and I will try to add my viewpoint, as 

2 well. And I will be brief so that I will be invited again.  

3 But anyway, in fairness --

4 COURT REPORTER: I'm sorry, Commissioner. I can't 

hear you. I'm at "but anyway". 

6 COMMISSIONER GONZALES: Okay. It shows we seek 

7 perfection in an imperfect world.  I will try to speak 

8 louder. Okay. 

9 So fairness to the licensee, while enforcing the 

law, are key to the violation process.  So I wanted to at 

11 least share how we do proceed in all of our complaints.  It 

12 is important to note that the complete file of documents for 

13 a complaint are not sent by the Assistant Attorney General to 

14 the Commissioner until after the case is heard.  This allows 

for the Commissioner to listen with an open mind and then 

16 analyze the overall information after both sides have made 

17 their case. The Hearing Commissioner will issue a violation 

18 order that will specify if the licensee is found responsible 

19 for the violation, along with the fine the licensee will be 

required to pay, any actions the licensee must take to come 

21 into compliance and whether or not the licensee will be 

22 suspended or revoked. 

23 So I should share a little bit of data, as we 

24 normally do, and Commissioner Toma reminded me.  The number 

of cases adjudicated from the first of January to now is 
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1 1,068; suspension days ordered, 179; fines ordered, $410,259 

2 and the largest fine, $12,400; smallest fine, $25.  The 

3 average fine, $411; cases dismissed, 36; hearings scheduled, 

4 846; acknowledgments at 587 and negotiated stipulations at 

213. 

6 I also want to make note that I appreciated all the 

7 public comments from the nine individuals who spoke earlier. 

8 Your ideas, critique and criticism make us a better MLCC. We 

9 have a great team, here. Our camaraderie is so good and it 

is heartening to see. We have had great support from the 

11 Governor and Legislature, as most of you know.  We raised a 

12 lot of revenue. We are constantly trying to grow an amenity 

13 for Michigan in a way that is safe and that all of us can be 

14 proud of. So public safety purview of the MLCC is 

widespread. Commissioners recognize we cannot do this by 

16 ourselves. So I do appreciate, again, all the comments that 

17 were made both from those present, here, today and also by 

18 telephone across the state. And thank you all. 

19 CHAIRPERSON BELTZER: Thank you, Commissioner 

Gonzales. Commissioner Olshove? 

21 COMMISSIONER OLSHOVE: Thank you, Chair.  Thank 

22 you, gentlemen, for leaving me nothing to talk about.  But 

23 I'd just like to, I guess, comment on the changes we have 

24 seen over the years, here, since I am the dinosaur, coming on 

shortly after prohibition.  Mike Brown was still in high 
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1 school. But things have changed over the years.  I mean, who 

2 would have imagined social districts; patios outside. A lot 

3 of these things have just changed with Covid, I suppose.  But 

4 within all those changes, the Commission has had to react and 

always take our directions from the people across the street.  

6 I will put it that way; guide -- we are guided by law.  A lot 

7 of times, we are not the soothsayers up here.  It is the 

8 Legislature that is involved.  So keep in mind that we are 

9 changing all the time. Things are evolving. We have new 

technology that we never had. When I first came on, I think 

11 sometimes it took awhile to get approved.  I mean, Mike, Pat 

12 might remember those days. I think we have made a lot of 

13 progress over the years in moving that up.  Conditional, I 

14 mean, conditionals, who would have thought of that a few 

years ago? But I really -- excuse me. First thing is always 

16 to staff and I don't want to forget you guys out there.  I am 

17 proud of you guys. You always do a good job and quite 

18 frankly, make me look good. And keep in mind that the three 

19 of us, we are the administrators, here.  Licensees come, are 

approved by the three of us and we need your input, like we 

21 did today. Like, Patrick coming up from Detroit and giving 

22 us those items to talk about, we appreciate that.  This forum 

23 seems to be working out. I kind of like it. I would like to 

24 hear more comments from people in this environment now where 

people can hear us directly and hear us and also people 
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1 online. Who would have thought about that a few years ago?  

2 You can hear our meetings.  The Chair says we are going to be 

3 traveling around the State now and getting audience input -- 

4 Grand Rapids, maybe Traverse City and give the folks that are 

on the phone, maybe, a chance to meet us in person. I look 

6 forward to that. 

7 And we finally get down to denial of licenses. We 

8 do do that. It is our responsibility to make sure that 

9 people working in this industry are good people and abide by 

the law and are doing what we expect them to do and are what 

11 the people of the State of Michigan expect them to do because 

12 safety is our concern; that is where -- a lot of times, we 

13 seem to forget that, but number one is safety.  We are the 

14 Liquor Control. Sometimes it might seem like it is all 

business, but it is not. It is all a variety of different 

16 packages; that is a consumer choice, but the safety issue, I 

17 think, we often forget at appeal hearings sometimes we will 

18 call on people -- I know several of the attorneys know that 

19 we will get applicants that just aren't qualified to be 

applicants, to be licensees in Michigan and we will turn them 

21 down and they will come back and they can appeal and I think 

22 we have been pretty fair overall, trying to bring the parties 

23 together. Miscommunications, maybe, sometimes.  You are just 

24 not going to get a license. So I don't want to end up on a 

negative note, but the Chair has been doing a good job.  We 
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1 enjoy having her; of course, I don't know if she enjoys us 

2 all the time, but we try. 

3 CHAIRPERSON BELTZER: I do. 

4 COMMISSIONER OLSHOVE:  Keep those thoughts in mind.  

It is a changing environment and we are doing the best we 

6 can. 

7 CHAIRPERSON BELTZER: Thank you, Commissioner 

8 Olshove. Commissioner Hopgood has been a welcome addition to 

9 our team. He came in June and he has been just a great 

partner with us, as well, and spent a lot of time listening 

11 and I don't want to put too much pressure on him; just share 

12 a couple of thoughts with the group today and maybe a little 

13 bit about your background. 

14 COMMISSIONER HOPGOOD:  Thank you and it is great to 

be here. It is great to see this, sort of, more public 

16 venue. I greatly appreciate it and enjoyed my welcome to the 

17 Commission; my getting to know our agency and my colleagues.  

18 You know coming from the Legislature, I had that perspective 

19 of trying to be customer service oriented with the general 

public but also working with so much of state government, of 

21 course, and to have this chance to really, kind of, dig into 

22 some of the things that this Commission works on and deals 

23 with in a little bit more of an in-depth manner, is really 

24 enjoyable for me. 

I am very much enjoying learning about the 
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1 industry; learning about the work that the State has been 

2 doing and, you know, I just have to say I don't have all of 

3 the history being the new guy.  I am learning; but hopefully, 

4 what we are doing is working on progress and working on how 

we can work the best with the public in a variety of ways.  

6 So keeping business going strong; supporting business; also 

7 looking towards what the general public is experiencing and 

8 having to face. So it is a pleasure to be here. Like I 

9 said, it is a great opportunity to learn and I look forward 

to working with folks on a continued basis. Thank you. 

11 CHAIRPERSON BELTZER: Great.  Thank you. I want to 

12 just reiterate to everyone how grateful I am to have had the 

13 ability to know many of you for a long time -- many, many 

14 years -- and to have an opportunity for us to establish even 

a greater relationship within this industry and for the State 

16 of Michigan and then for many of you who I have just met over 

17 the last year-and-a-half, I want you to know that we are 

18 going to have an open door policy. We are going to be very 

19 open-minded to helping people and I can't thank you enough 

about your approach today; how you came to us and even, 

21 Steve, when you have come -- did you notice it was a 

22 Steve-Steve thing? So you might want to think about changing 

23 your name because the products don't seem to get to the 

24 Steves. But I appreciate you coming and I appreciate the way 

that you handled it; the communication with us, you know, we 
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1 hear from a lot of our attorneys, as well. We know that they 

2 have had a lot of pressure on them.  We are trying to be here 

3 to answer questions and move things along just as quickly as 

4 possible. We are open-minded to having an opportunity to 

work a little more efficiently and effectively.  If there are 

6 things that you can share with us that just don't seem to be 

7 working correctly and right, and that we need to streamline a 

8 little bit, we are very open to that.  Right now at the same 

9 time, we are trying to do the right thing for people in the 

State of Michigan. We are trying to promote business.  We 

11 are trying to protect people.  We do not want these meetings 

12 twice a year to be just a one off.  This is not just the 

13 opportunity that we get to hear from you. We want there to 

14 be, again, lines of communication that are open and we 

certainly want to work through issues with you and I really 

16 value the opportunity to hear from you.  We want to hear from 

17 our team, as well. They have done a good job of, kind of, 

18 trying to point us in a direction that could be helpful to 

19 each of their division.  So with that, I want you to know 

that we are going to continue to work and provide good public 

21 and customer service to you. If you have any questions, 

22 please feel free to reach out to us. We are always open to 

23 opportunities to grow and change and to get better.  And so 

24 please take that as your take away today.  

Anybody else? Anything for the good of the cause 
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__________________________ 

1 today? If not, we will get you out of here.  At 12:40, I 

2 hear a motion from Commissioner Olshove; supported by 

3 Commissioner Hopgood that we adjourn today.  Thank you 

4 everyone for joining us; appreciate you being here. All 

those in favor? 

6 COMMISSIONER TOMA: Aye. 

7 COMMISSIONER OLSHOVE: Aye. 

8 COMMISSIONER HOPGOOD: Aye. 

9 COMMISSIONER GONZALES:  Aye. 

CHAIRPERSON BELTZER: Aye. All right. We are 

11 adjourned, everyone. Thank you. 

12 (Hearing concluded at about 12:39 p.m.) 

13  * * * 

14 I HEREBY CERTIFY that I reported stenographically, 

the foregoing testimony and proceedings on the date and place 

16 hereinbefore set forth; that the same was later reduced to 

17 typewritten form, and that the foregoing is a true, full and 

18 correct transcript of my stenographic notes so taken. 

19 

21 Lori K. DeClercq, CSR-3053 

22 Dated: October 8, 2023 

23 

24 
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