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Lansing, Michigan

Thursday, September 19, 2024 - 11:05 a.m.

CHAIRPERSON BELTZER: We are going to get started.
I want to welcome you this morning. This is the Michigan
Liquor Control Commission Semi-Annual hearing. This is the
second one in 2024. I am Commissioner Beltzer and joining me
this morning is Commissioner Dennis Olshove, Commissioner
Hoon-Yung Hopgood, Commissioner Eddie Toma and of course,
Commissioner Lee Gonzales, who is going to pop up here in the
room in just a minute. This hearing is required by Section
214 (2), Act 58 of the Public Acts of 1998.

This hearing is being held to provide a public
forum for sharing your thoughts and comments with the MLCC
and we thank you for taking the time to be with us today.

This hearing, really, we are going to, kind of,
operate —-- as many of you know, we are going to do these
things a little bit differently than we have in the past;
where we want to hear from you. We want to invite you to
come up and be a part of the dialogue and share with us your
thoughts and comments in regards to your work with the
Michigan Ligquor Control Commission. A lot of times we have
people who come and they have questions for us so I am kind
of looking for specifics in regards to the work that you do
and so we are happy to connect you with our team members, as

well, and we have found that to be very successful in terms
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of answering questions and giving some feed back and input.
So pretty much just feel free to do that, too.

The public hearing is being transcribed by our
hearing reporter so please state your name and your
organization when speaking at the podium. As always, if you
have any questions to specific issues, you are welcome to
speak with Commissioners at the conclusion of the meeting or
any of our team members. And again, for resources for the
Michigan Liquor Control Commission, our website address is:
Michigan.gov/LCC. We have got a lot of resources out there.
We try and make sure that we give people lots of good
information on how to go through the process, but also how to
connect with us, if necessary.

And I also would like to say that if we start to
run out of time, we are going to limit our comments. Each of
the Commissioners is ready to state, kind of, their views on
the work that we have been doing and how you can continue to
reach out to the MLCC and of course, we will have our
business manager, Kerry Krone, say a few words. So there
will be updates for you as we get ready to go into 2025.

So with that, I would like to see if we can bring
up first, Brian Martin, who is with the City of Wyandotte.
Brian, welcome; good to have you with us today. If you would
come up to the podium and state your name that would be

helpful.

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION


https://Michigan.gov/LCC

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

MR. MARTIN: Sure. Well, good morning,
Commissioners. My name is Brian Martin of Trenton, Michigan.
I am here representing Wyandotte -- the City of Wyandotte
Veterans of Foreign Wars, Post 1136 as a post commander where
I currently represent over 700 VFW and auxiliary members and
constituents, as well as the VFW Department of Michigan
District 4 in Wayne County, which represents 21 posts within
43 communities, as the senior vice-commander where I
represent over 6,000 VFW and auxiliary members.

First, I would like to address the limitations on
special licenses for non-profits. The current cap for
special licenses per year is 12; restricting the ability of
organizations like ours, to fully serve our communities. We
strongly advocate increasing this limit to 42 licenses per
year. This change would allow us to host more community
events, such as car shows, fish frys, pancake breakfast and
such. These raise funds for youth sports, veteran's
programs, local initiatives. By increasing the number of
licenses, we also contribute to more revenue into the State.
We are fully committed to paying each of those licenses each
year. This adjustment would not only support non-profits,
but benefits the State's finances.

Secondly, I would like to express concern over the
recent transactions -- interactions, rather -- between VEW

Club rooms and the Michigan Liquor Control, particularly, in
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Wayne County. Over the last several months, we've observed
what feels like disproportionate enforcement actions against
our club rooms. Undercover agents have been attending our
club rooms and community events and in some cases, using the
busy and chaotic atmosphere of these gatherings to catch our
overall good-natured staff in minor mistakes, in particular,
in the sale of alcohol beverage. This approach creates a
sense of entrapment and unfairly targets our efforts towards
engagement with our community positively.

Lastly, we encourage the State of Michigan to fight
against the casino conglomerates and take a look and mimic
the State of Ohio, their Attorney General and Ohio State
legislators and allow an electronic instant bingo license to
be issued to Veterans and Fraternal organizations to have
state-issued gaming machines in their facilities. The
revenue generated from these machines is most often used for
the maintenance of our buildings and our properties that the
individual VFWs own and 25% of the revenue generated,
according to the State of Ohio, would come back to the State
of Michigan. While I understand this is more of the Gaming
Control Board issue, we often know that the MLCC and the
Gaming Control Board work hand in hand.

Our VFW clubrooms serve as essential hubs where
veterans and community members can come together for support

and fellowship. These events we host are not only a key
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source of fundraising for our programs, but they also bring
people together in a meaningful way and bring people to the
VEW. We ask the Commission to ensure that the enforcement
actions are fair and not perceived as harassment. We want to
continue hosting these events without the fear of being
unfairly targeted or penalized.

In closing, the VFW Post 1136 and the rest of the
posts in District 4, wish we could survive and support our
programs based on our membership alone, however, as the last
of our WWII and Korean War veterans pass on -- and for quite
some time the negative effects of Agent Orange has been
rapidly depleting our Vietnam veteran population -- we cannot
survive without the support of our communities.

I respectfully ask that the Commission consider
increasing the number of special licenses available to
non-profits; to review the approach being taken by
enforcement agents, particularly in Wayne County, and to
investigate the process of how Ohio has implemented such a
great plan in allowing legal gaming machines inside veteran's
organizations. Our goal is to continue serving veterans and
our communities and we hope to work in partnership with the
MLCC to achieve that.

Thank you for your time and consideration;
appreciate it.

CHAIRPERSON BELTZER: Thank you, Brian. We

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

appreciate you being with us today and we are grateful for
everyone who serves in our armed forces and the people who
have put their lives on the line for all of us. You can also
connect -- Mary Anne Donley is our enforcement director and
she is here and I'd like to have her -- she's right here, in
the back. Brian, I know that she would be very interested in
having an opportunity to talk. She can get your thoughts and
provide some feed back to you on our team and how, maybe, we
can build a better relationship. So I want you to know that
and I appreciate you being here today.

MR. MARTIN: Thank you.

CHAIRPERSON BELTZER: How about Michael MacLaren?
Michael?

MR. MacLAREN: Good morning. My name is Michael
MacLaren. I live in Delta Township and this is my first ever
Liquor Control Commission meeting and I really just have a --
I'm trying to get my arms around who you are and how you
operate.

CHAIRPERSON BELTZER: We appreciate that. We are
still trying to figure out who we are, too, so thanks for
asking that question.

MR. MacLAREN: We are on the same team.

CHAIRPERSON BELTZER: You bet; absolutely. You
know, go ahead. I am going to let you go and then --

MR. MacLAREN: I do have a question --
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CHAIRPERSON BELTZER: You bet.

MR. MacLAREN: -- that might help us move forward.

I am trying to do some research on some public health issues
-— some public safety issues. I don't know -- at least two
of you have served in the Legislature. And my question is:
When issues of public safety are coming up that might involve
the Liquor Control Commission, what committees do you work
with in the Legislature or that you are most comfortable with
or seem to be the best committees to refer legislation to
that would then go through the legislative process? I am
just trying to get a sense of how that works and who I may
want to talk to in depth or detail about that in the future.
Thank you, Madam Chair.

CHAIRPERSON BELTZER: You bet. Thank you.
Appreciate you being here today. Delta Township?

MR. MacLAREN: Yep.

CHAIRPERSON BELTZER: And who are you with? Are
you with --

MR. MacLAREN: I'm a private citizen.

CHAIRPERSON BELTZER: Private citizen. Okay. You
know what? We, actually, have three former legislators
sitting up here today.

MR. MacLAREN: Shame on me.

CHAIRPERSON BELTZER: Lee Gonzales, too, is a state

representative.
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MR. MacLAREN: My apologies.

CHAIRPERSON BELTZER: That is okay. Eddie and I,
we are the only smart ones out of this group, aren't we,
Eddie? The people who didn't get into that.

MR. MacLAREN: I will try not to comment on that.

CHAIRPERSON BELTZER: Michael, we have an expert
who is sitting right here in the room who would be happy to,
kind of, guide you on that and that's David Marvin. He's
sitting right over --

MR. MacLAREN: David, thank you.

CHAIRPERSON BELTZER: So let's connect you with
Dave right after this meeting. You know, he's --

MR. MacLAREN: Thank you so much.

CHAIRPERSON BELTZER: —-- an expert on this and the
committees that we work with and maybe there's some types of
synergy between some of the different committees, too, in
terms of the public health issues that would be worked on.
So David would be more than happy to get with you and give
you a little direction.

MR. MacLAREN: Thank you, Madam Chair. Lastly, I
would like to say -- although I'm new -- I would like to
thank you for your thankless work. Thank you so much.

CHAIRPERSON BELTZER: We appreciate that. Thank
you so much. It really -- it isn't thankless. I will tell

you that we think that we have built a pretty good reputation
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of helping people and that is what we are here to do and I
think that many of you who know me, as well as my fellow
Commissioners, know that we are here to one, protect the
public, but also to grow the State of Michigan and so we
realize that the work that we are doing here is going to lay
the foundation for many years to come. So in a way, it is
thankless, but also, we are very grateful for the great
partnerships that we have and very pleased with the work that
we do and the opportunity to really build a very solid
industry and that is what we are being charged to do. So we
appreciate you being here, Michael, and you are welcome to
come any time.

MR. MacLAREN: Thank you.

CHAIRPERSON BELTZER: So we will move on to Brett
Visner from the Michigan Beer & Wine Wholesalers Association.

MR. VISNER: Good morning; Brett Visner of the
Michigan Beer & Wine Wholesalers Association. I will be very
brief. Chair Beltzer, Commissioners, I just want to take
this opportunity to say thank you on behalf of the Michigan
Beer & Wine Wholesalers Association, as well as several
members -- beer and wine distributors -- that we have in the
room today. You have a big job, you know, and your service
does not go unnoticed and we appreciate all that you do. So
thank you for that.

Also, I want to take an opportunity to highlight

12
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the staff. I know you know how great of a staff you have,
but thank you to them. I see Kerry, Sara, Mary Anne, David,
Anita; hope I'm not missing anybody, but you have got a great
team and they are phenomenal. I bug them quite frequently,
but they are very responsive and extremely helpful, both for
us as an association but also answering questions for our
members; so thank you.

CHAIRPERSON BELTZER: You bet, Brett. Thank you so
much for being with us. We enjoy the great partnership with
Beer & Wine and obviously, the great reputation that you guys
have; years and years of great work, here, in the State of
Michigan. Give my best to Spence, too. And you know, it is
true. We do have just an outstanding team and I will tell
you I don't even hear it at the podium when we have our
semi-annual meeting and you all share with us, but I hear it
when I go out and I have to travel and I am on the Board of
Directors for the National Alcohol Beverage Control
Association and I will tell you that they look at Michigan
very favorably. They have a great deal of respect for the
work that we do; for our Commission, our team, here, being a
little innovative and creative, trying to get our arms around
issues like indirect shipping and things that happen that our
legal enforcement and our Enforcement Division get involved
in and so there isn't a place that I go that they don't talk

about what outstanding people we have here. So I, too, would
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be remiss if I didn't say that and reiterate that, Brett. So
thank you so much.
I do want to take a moment to say hello and good

morning to former Commissioner Geralyn Lasher who is sitting

here with us. Geralyn has been a great friend to the
Michigan Ligquor Control Commission. She is now at the Wine
Institute. I had a nice conversation with Steve last week

about the wonderful work that you do, Geralyn. But I will
say this, you know, many of the people who have come through
the Michigan Liquor Control Commission have been great
supporters of ours and great friends to us and they get it.
They know their lane. They know how to operate in this
space, but they are very, very supportive of the work we do
and very respectful of it and I can't thank Geralyn enough,
as well as Andy Deloney who is not here with us today, but he
is a former MLCC Commissioner, as well, and he has been a
great friend to all of us. So we would be remiss if we
didn't give a shout out to all of our MLCC alumni. So,
Geralyn, thank you so much.

MS. LASHER: You bet.

CHAIRPERSON BELTZER: I think that right now we've
got one more, I think, speaker; someone who wanted to speak.
We have got a whole list of people that do not want to speak
this morning, but have left cards with us. But Effie Alofoje

Carr -- can you pronounce that for me?
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MS. CARR: Absolutely. 1It's Alofoje.

CHAIRPERSON BELTZER: Okay. Thank you, dear. I
will try and make sure I get that right next year.

MS. CARR: No. I appreciate it. Oh, this mic is
very helpful. Well, good morning, Commissioner Beltzer. I
appreciate all of you, Chair -- all of you. My name is Effie
Alofoje Carr. I am a wife. I am a mom of a sixth grader and
I am Detroit raised. I graduated from the party of party
schools, Michigan State. So go green.

UNIDENTIFIED VOICES: Go white.

MS. CARR: I am also rapidly headed toward the
forty and up crew with the rest of my friends. I have
actually made my way in the field of public health. I have
had a specialty in domestic violence and also maternal and
child health and I'm now currently a prevention specialist
with Prevention Network. I have seen the effects of
substance abuse throughout the fabric of my career. I have
seen partners having violent outbursts after partying. I've
seen pregnant mothers striving not to be tempted as they work
to carry a healthy pregnancy to term.

I believe the family is a firm foundation. It is
the fabric of our great state and I've actually dedicated my
career to being a part of the solution for that. I am laying
this foundation for you to give you context to my thoughts.

I want to tell you why I have concerns about the current

15
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opportunities available concerning liquor consumption in
Michigan. One piece of that is the fact that now that you
know that I've gone to the party of party schools, the fact
that after the fun we have tailgating, we can continue to
consume in the stadium for after -- instead of being cut off
at half time, we can continue going. So that is a concern to
me.

Also, I am concerned about the fact that in Grand
Rapids, Michigan, Duds and Suds now has a liquor license.
This is relevant to me also because my parents own a
laundromat. It's in Oakland County. As you know, I am from
Detroit, but it is in Oakland County and they are doing this
work. They watch children. They come and play. They learn
valuable life skills like how to take care of clothes and we
have a little free library and so my son started that last
summer so, you know, the kids that come up to the laundromat
can learn and you know, learn how to do business. I would be
appalled if in order for my parents to keep up with their
tiny laundromat business, the norm and the industry standard
becomes that they now have to have alcohol consumption as
part of a regular daily chore and so where it's a place that
they actually service families and children. Because
families come to take care of their regular, weekly chores to
keep up the household each week, so we know a lot of the

families that come. We know them by name and face. We know
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their children. We know about their grades. We know about,
you know, their sports and activities. We know about their
living situation. I don't want turning to alcohol to be the
reason that my parents start losing money. I don't want it
to become a gimmick that other small businesses have to turn
to. So I implore you to consider the ways that we are
allowing the norms of society to change for the sake of
innovation versus keeping public wellness at the forefront.
I always say: People before profit and I would be grateful
if we just continue considering the unintended consequences
that one decision of this nature can have across the state in
a variety of ways. That's all I have to say today.

CHAIRPERSON BELTZER: Well, Effie, thank you so
much for being with us today. We appreciate you. You have
been here before, haven't you?

MS. CARR: Oh yeah.

CHAIRPERSON BELTZER: You have joined us before and
now I'm going to say it correctly -- Effie Alofoje Carr.

MS. CARR: Yes.

CHAIRPERSON BELTZER: I've got it now.

MS. CARR: Thank you so much.

CHAIRPERSON BELTZER: We appreciate you sharing
your thoughts. You bet; absolutely. Thank you.

I also have a letter, here, from Mike Tobias who is

with the Prevention Network. Mike is not able to join us
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this morning, but I am going to summarize a little bit about
his thoughts through MCRUD, which is the acronym for the
Michigan Coalition to Reduce Underage Drinking. It says:

MCRUD has become aware of efforts to

dereqgulate non-alcoholic beer. One of the

arguments I've heard for deregulating

non-alcoholic beer is that people in

recovery from alcohol use disorder will

feel more comfortable and accepted at

tasting rooms. As a member of the recovery

community, I haven't heard anyone else from

our community asking for this change and I

don't believe this is a credible argument.
And he goes on to say that:

Deregulating non-alcoholic beer and

treating it as milk or water is not in the

best interests of our children.

Non-alcoholic beer should remain a strictly

regulated product.
He went on to also thank our outstanding team. They do a
wonderful job for the Commission. They are professional,
courteous and always helpful and he wanted, particularly, to
thank Kayla Swope who is with our Enforcement Division for
assistance in many matters this year. Kayla has become our

liaison to MCRUD and is becoming an invaluable resource to
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them in terms of being that conduit to the Michigan Liquor
Control Commission. So we are grateful for the work that she
is doing and her involvement with this group. Effie, you
probably have an opportunity to see Kayla every once in
awhile, too, so she keeps us informed of your activities.

And then an invite for us to come to the 2025 annual
conference.

So I wanted to make sure that I shared that, for
the record, as well as SAFE in Northern Michigan, Randall
Koch, who is the Chair of SAFE in Northern Michigan, wrote to
us on several different topics, too, in regards to the
substance use or abuse sometimes in Antrim, Charlevoix and
Emmet Counties. He says, we are grateful for your leadership
and service, particularly, in safeguarding the well-being of
Michigan's youth.

So we appreciate all of the stakeholders and groups
that get involved with us. I think everybody has got a place
in this space to make sure that we are providing public
service, protecting the public welfare and safety of our
citizens, as well as providing an opportunity for people to
have this in the State of Michigan and to be entrepreneurs
and business owners.

With that, I have read those into the record now.
Is there anybody online, David, that would like to have an

opportunity to speak to us? I want to make sure that we
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include those folks, as well.

MR. MARVIN: We wouldn't know that until they press
Star 6.

CHAIRPERSON BELTZER: Okay. I guess I should say
that first, then. If you would like to speak to the
Commission --

MS. FINKLE: I -

CHAIRPERSON BELTZER: You have already pressed Star
6. I can tell because you are, obviously, connected. Good
morning. How are you?

MS. FINKLE: Good morning. My name is Emily
Finkle. I am Project Director for the Holly Area Community
Coalition in Holly, Michigan. And I just wanted to thank the
Commission for everything they do and everything that they
do, especially, for prevention efforts in Michigan. But I
also wanted to thank Commissioner Gonzales. He came out and
met with our group earlier this Spring and it just really
meant a lot to us that he came and listened to us. So I just
wanted to say thank you and we appreciate everything that you
do.

CHAIRPERSON BELTZER: Well, thank you so much,
Emily. We appreciate you, too, and the great work that you
are doing out in the Holly community and thank you to
Commissioner Gonzales for going out. You know, that really

has become a priority for our group that the MLCC gets out on
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the road and has an opportunity to, you know, educate and
really, I mean that in terms of educating before regulating
that we have an opportunity to work with you on the questions
that you have. You know, we are being more proactive in
regard to trying to help people through this system, through
the process and really being thoughtful in terms of giving
people the benefit of the doubt and letting them ask us
questions and working through the process before they get
themselves half way in or two-thirds of the way in and they
get tripped up and it really holds things up for everybody.
So from an efficiency standpoint, and a productivity
standpoint, we are trying to make sure that we are out and
about and educating. So thank you so much, Emily. We
appreciate it and thank you, Commissioner Gonzales, for
getting out on the road and being a part of that education
group for us.

Anyone else on the line that would like to speak
with the Commission this morning? You can press Star 6.

MS. JONES: Hi. My name is Taylor Jones. I am
from Bay County Prevention Network and I just wanted to bring
to the Commissioners' attention that Bay City is allowed 22
on-premise liquor licenses, but there are currently 55
licenses in Bay City, which is about 2.5 times more than what
is currently allowed. So we are just wondering, like, what

can we do to fix this and I just wanted to thank you guys for
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your time.

CHAIRPERSON BELTZER: Thank you, Taylor. We
appreciate you tuning in with us this morning and when Kerry
Krone goes through her little summation, here, at the end,
she is going to answer that question for you. And the
Licensing Director is here today, too, Sara Weber. She is
sitting right next to Kerry so if you have any questions
regarding licensing, Sara would be happy to speak with you
afterwards, as well as Mary Anne Donley, our Enforcement
Director.

Anyone else on the line this morning that would
like to make a comment to the Commission or ask a question?
Hearing none, we will move into comments and thoughts from
our Commissioners and I am going to start with Commissioner
Eddie Toma this morning.

COMMISSIONER TOMA: Leading things off. I like it.
Thank you, Chairwoman Beltzer. Commissioner -- I am sure --
I don't want to steal any thunder from Commissioner Gonzales.
I am sure he has some great numbers that he is going to share
regarding our hearings in just a moment.

I wanted to share a little bit about what we do as
hearing commissioners. Our -- one of our main
responsibilities is to hear the violations that are being
brought against the licensee. Our job is mainly to focus on

the facts and be fair and unbiased and treat every case
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independently. So we see a lot of the same violations, but
the facts surrounding each violation is different. So we
have to take everything into consideration and what is being
presented and make a decision based off of that. Everything
is considered -- from the licensee's operating record; to
witnesses; to evidence. The decisions that we make are in
the best interest of the community of the citizens of the
State of Michigan. Not everyone is going to agree with our
decision and that is fine. We are not looking to make people
happy. We are looking to make people safe based off of the
facts and what is being presented.

I have heard in the past, licensees and other
people, mention that their business has been targeted by
Liquor Control. ©Understand that as a former investigator,
the responsibilities of the Enforcement Division is
tremendous. And while there may not have been consistent
checks on licensed establishments, things have changed and
the Enforcement Division has worked tremendously over the
last couple of years, and even prior to that, to making sure
that licensees are in compliance. It is the licensee's
responsibility to ensure that what they are doing and how
they are operating their business is true and accurate. And
there are resources available. There is always someone at
any one of the District offices, whether it be a supervisor

or investigator, that will be available to answer questions,
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as well as a tremendous amount of resources online, on our
website. So I encourage everyone to take advantage of any
and all resources and ask questions because the only way to
make sure that you are a responsible and -- a responsible
licensee -- is to get involved and ask questions and learn a

little bit more because there are things every day that

licensees learn about that they didn't know before -- that
was a violation before. They just never knew. So with that,
I am done. Thank you.

CHAIRPERSON BELTZER: Thank you, Commissioner Toma.
I will turn it over to our other appeals hearing
commissioner, Lee Gonzales. Good morning, Lee.

COMMISSIONER GONZALES: Good morning, Chair Beltzer
and Commissioners. Can you hear me over there?

COURT REPORTER: No, not very well.

COMMISSIONER GONZALES: Oh, I didn't push down on
it long enough. Okay. Thank you, David.

Top of the morning to all of you. Making sure our
licensees operate within the law is the aim for our
Commission, as stated earlier. And that is the purpose of
our violation hearings, as Commissioner Toma so well put it.
But public safety is important for everyone -- our families,
all residents within the State of Michigan. As I look at
life's lens as a grandfather, I have four grandchildren that

have been taking driver's training lessons and you know what
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that does to a parent, let alone a grandparent. So you want
the roads to be safe at all times and that is why when the
earlier speakers talked about public health and safety, that

is really, a significant purpose for why we are all engaged

today.

And so Commissioner Toma, as he said, we want to
share some of our data and the data, here, today -- thank
you, for David Marvin for providing these stats. January 1lst

to September 18th, 2024, cases adjudicated 1,466; suspension
days ordered 79; total fines ordered $479,720; largest fine
was $6,000; the smallest fine of $25; average fine over this
period, $370; dismissed cases, 40; hearings scheduled, 784;
acknowledgements, 703 and negotiated stipulations, 381.

So one last thing that I want to compliment and
that is our staff and this is not pandering because it is the
truth, but our Enforcement Division does excellent work and
the Assistant Attorneys General that represent cases in our
hearings, are top-notch professionals. So again, it takes a
lot of actors to implement the Michigan Ligquor Control Code
and the rules promulgated under the Code and hearing the test
-—- well, testimony or if you want just say comments —-- from
all of you is very meaningful as we do our work. Thank you.

CHAIRPERSON BELTZER: Thank you, Commissioner
Gonzales. Commissioner Hopgood?

COMMISSIONER HOPGOOD: Thank you, Chair.
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CHAIRPERSON BELTZER: Yep. If you want a job done,
go to a woman.

COMMISSIONER HOPGOOD: It works. Good morning,
everyone. It's great to be here. I finished up just over a
year on the Commission so I am still, obviously, learning,
but it has been a good year in terms of working with so many
people in this room and across the State and I guess what I
want to say is, from my perspective, I think it is important
that we continue to work on really being accessible and
really working with the community and that means lots of
different things. In many ways, it is a little bit of a
balancing act and I think that that is what we have striven
to do. I have tried, myself, and so it is a real pleasure
to, kind of, do that work and see how it is impacting people,
communities across the State and we really do take this
public service mission very seriously. It is kind of the top
of what we do in terms of serving and helping the people,
really, across the State, partake in all of these endeavors.

So thank you and best wishes to everyone and I also
just wanted to say that our staff, our people, in Lansing and
throughout the State, really do an excellent job of working
with people out there and helping me -- and I think the
Commission -- do the work that we need to do and take part in
that so thank you.

CHAIRPERSON BELTZER: Thank you. Commissioner
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Olshove?
COMMISSIONER OLSHOVE: Good morning, everybody.
COURT REPORTER: Mic, please.
COMMISSIONER OLSHOVE: I have to learn that. I've
been here so long. I'm willing to pander to staff. I am

happy to do that. Again, the staff is the best. They help
us every day. It is interesting when people come to the mic

and they tell you how great you are doing, that is fine. I

don't get it sometimes. Sometimes we don't gquite get it, but
I would rather hear people that have things -- suggest to us
or even criticize us -- I don't mind hearing that. I am

looking out in the room, here. We have got what? Seventy
five people in the room; something like that; half of them I
know. Attorneys, business people and there is a lot of
people I can see that I never heard before. I don't know why
they are here, but I sure would like to know. I mean, some
have the first time meeting. They are here today. The
gentleman from Wyandotte was here making his presentation.

We have a gentleman in the back who came to our meeting
upstairs and we connected him up with staff. We hope that we
can make his issue better. We are well aware now of what is
going on in Wyandotte. It is the kind of connections we like
to make with staff and people, but if you are out there and
you have something you can tell us all or tell us quietly,

individually, it helps us do our job. It helps us do a
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better job for the people of Michigan.

So keep that in mind. Praise is fine. Most of the
time, I would like to hear somebody give it to us. It helps
us along. So that is my statement for today.

CHAIRPERSON BELTZER: He doesn't really mean that.

COMMISSIONER OLSHOVE: I do too and also, it has
been fun working with my fellow Commissioners, all three of
them.

CHAIRPERSON BELTZER: Thank you, Commissioner
Olshove. I think that really, kind of, the point to all of
this is that, you know, we certainly appreciate having these
semi-annual hearings. It is great to get, obviously, face to
face with so many people that we sometimes don't have an
opportunity to see, but with many of you, we work regularly
with you and we see you a lot and we want to do that and we
want to build relationships and it is important to us and so
I think that these meetings have -- they are still important.
We are required to have them. I think it is great and we
like to see the face to face, but we also want you to know
that you can pick up the phone at any time and call us and
that we are more than happy to help you. I think with that,
that these opportunities to build the relationships and for
you to have contacts with not only the Commissioners up here,
but our team members, has been very advantageous for everyone

and I, again, hear it over and over again when I am out that
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people cannot thank our staff enough about the great work
that they do. And I will tell you, when we are on the phone
with the Governor's office and we are talking to the
Directors at LARA, they could not be more pleased with the
work that we are doing and the relationships that we are
building to help people and that is what we are here for and
that is what this team knows they are here for. So you know,
again, we obviously, won't be here forever. We are just
trying to lay the foundation for really great work while we
are here, but we appreciate all of you and the opportunity to
work with you and the work that you do every day to help
people; to grow your associations; to be a part of your
communities and that work is important to us, as well.

At this time, I am going to bring up Kerry Krone.
Kerry is just going to go over a couple of highlights that we
want you to know and the things that we are working on as we,
kind of, wrap up '24 and as we look to 2025. Kerry?

MS. KRONE: Thank you so much and welcome to
everyone today. It is a great day to see this many of you
willing to drive and be here in person for us to listen and
hear your comments. Again, these meetings are required, but
I think we would have these meetings regardless because they
are that important, as the entire Commission has indicated,
for us to hear from you. A lot of the topics that were

brought up today, I will go over a couple of them in just a
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minute, but I want to highlight just a couple of things that

we are working on —-- continuing to work on -- at the MLCC.
One, of course, is our technology update. So we
are still working on launching our financial system. It has

taken a little bit longer than anticipated, but I would say
the most positive on that is it is very important that we get
a system that is going to be right; that is going to be
functional immediately when we go live. So if it takes us a
little more time, then we appreciate the patience with
everyone, but that is what we want to do. We want to make
sure that it is done right. It is correct and it is overall
successful for everyone -- those of you that work with us on
a daily basis, as well as our staff team, as well.

Another update I wanted to just, kind of, highlight
on: We talked a little bit about the importance of
education. The importance of all of our partnerships that we
work with everyone an a day-to-day basis. This is, actually,
a fabulous industry. Everyone from the private side to the
State side, how it all works together and intertwines.
Overall, it is just, really, a great opportunity that I know
all of us appreciate having the opportunity to be involved in
and I hope many of you feel that way, as well.

But this past year, we launched and have been doing
our MLCC on the road program. It is kind of a newer

educational component where we take part of our MLCC staff
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team out on the road, into the communities. It is about
those communities and those licensees. It is not necessarily
about MLCC and to hear about the things that we are doing
unless you have specific questions, but it is so we can
answer questions, educate, anything we can do to be helpful;
whether it is a community leader; whether it is a licensee;
whether it is someone that, maybe, would like to become a
licensee; maybe, it is part of our coalition partnership, as
well. So I hope to have more of those out and about
throughout the State this next year. I think one area that
it sounds to me like from some of the comments today, we
might want to work on is getting into some of our club groups
and focussing with them; meeting with them on, kind of, an
MLCC on the road and an educational component.

Some of the comments everyone made today regarding
a variety of things, whether it is a license quantity;
whether it's special licenses or some of the licenses, I
think, someone mentioned in Bay City -- so I want to remind
everyone. We operate under the guidance of the Code and
Rules put forth by the State so those types of limits or
license structures are all outlined in state law. So the
Commission, even if they wanted to make a change to that
number, unfortunately, would not be able to do it. So we
need to look at working with our legislative partners.

But the importance for us to hear about those
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things and hear about those comments from all of you today,
is our awareness so that, then, when we are approached with
questions from the legislators or different communities as to
what our thoughts are regarding our license structure,
whatever part of our Code or Rules it might be, we can say,
well, we are hearing this from our partners. We are hearing
this from the community members or from our licensees; that
they would like to see this changed or that changed. $So it
is -- even though we don't have the control to make the
change, here, today or even tomorrow necessarily, if it is
something under the state law, we really appreciate being
aware of it and having that conversation with you about it.
It helps us as things move forward and possibly to make
changes in the future, but I also encourage many of you to
work with your legislators, as well, and express your
thoughts to them and if you ever needed any background
information from us, we would be happy to help you with that
before you did that.

So and again, on the license quotas, those are set
in statute and the quotas are based on populations throughout
our statute in many different areas; based on populations
which are done on the census. So those populations will
change at every census. They will go up and down so that is
where you see a community that is referred to as an over

quota of licenses. Also, throughout the years, because of
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those quota limits, there are some areas of the state where
they were in need of additional licenses based on population
growth during certain times of the year. So very much like
tourist areas, which are really throughout the entire state.
Based on a population basis, they may not have enough
licenses for what that community needs for the local
businesses, as well as local events, to service the public so
the law has allowed for additional licenses above and beyond
quotas. So sometimes those are added into those numbers, as
well, that you might see or see on our website.

I think that is, kind of, a real quick review of a
couple highlights. I thank everyone for being here. I
always kind of struggle. I want to talk to everyone that's
here in the audience and I hope Lori can hear me well enough.
I get to talk to the Commissioners all the time, whenever I
want to, but I don't get to talk and listen to you guys. So
I appreciate that, as well as those individuals that are on
the phone with us today.

Again, 1f you have any other questions ever, please
reach out to any of us. Our Commission and Chair mentioned
all of our staff that is in person today. I think we have a
number of staff also listening in on the phone line, as well,
to hear all of your comments, too. So again, thank you so
much for taking the time and coming. We really appreciate

it.
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CHAIRPERSON BELTZER: Thank you, Kerry. We
appreciate you, too. Kerry is our business manager and she
keeps her arms around everything in regards to MLCC and our
team, so appreciate that. You know, talk about thankless
sometimes, you know, the work that these people do is Jjust
incredible and really for the amount of people that we have
in our divisions and our department, is really -- it is
incredible the amount of work that they can produce and kick
out.

Again, if you do have questions -- she has got one
more thing.

MS. KRONE: I do apologize. I did want to mention
one more thing relating to the number of staff and our team
that we have. So a number of comments today -- and we do
hear this every once in awhile -- where our licensees feel
that they are targeted or, kind of, our enforcement team is,
kind of, going out in that aspect and I want to make it clear
that we have well over 20,000 licensees. We have less than
50 employees in our Enforcement Division. So we understand
how any time even once throughout maybe someone's career as a
licensee, they are visited by one of our Enforcement staff,
how that can feel, but please keep in mind that it is not at
all, first and foremost, our intent to have anyone feel that
way when we come through that door from the Enforcement side,

but it is very difficult for us with the sheer number of
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licensees versus our staff members to really be targeting any
particular licensee, any particular community or licensed
group. But we first and foremost want to be there to educate
and to help and to make sure that you are not feeling that
way when we are coming in to do our regulation. And again,
we would like to educate first before we regulate. In some
cases, that might mean our Enforcement team is giving a
licensee a warning. A warning is a form of our education
tool; that is not at all a violation. That is an opportunity
for our Enforcement to educate those licensees and Jjust make
note of that when they are doing so. So I, kind of, wanted
to mention that, as well. Hopefully, that helps out, too.
So thanks for the reminder, Madam Chair. I appreciate that.

CHAIRPERSON BELTZER: Absolutely and again, our
team is here, happy to speak with you. Brian, I will connect
you with Mary Anne Donley in just a minute.

Thank you so much everyone for joining us today.
We always look forward to this opportunity. If we can be of
help to you, please feel free to reach out. I think by now
everybody knows how to get ahold of us. But we stand ready
to help you at any time and please know that we are all, kind
of, in this together. We enjoy the partnership with you and
we are all trying to do the right thing so that we can
protect people in the State of Michigan and also, grow the

State, too. Obviously, that is one of the objectives. So
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thanks so much for joining us today. I look forward to
having our conversations with you afterwards. Thank you.

(Hearing concluded at about 11:53 p.m.)

T

I HEREBY CERTIFY that I reported stenographically,
the foregoing testimony and proceedings on the date and place
hereinbefore set forth; that the same was later reduced to
typewritten form, and that the foregoing is a true, full and

correct transcript of my stenographic notes so taken.

A @ZW_/

Lori K. DeClercqg, CSR-305

Dated: October 23, 2024
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Prevention
Network

3815 W. St. Joseph Street, Suite # A500
Lansing, Ml 48917
TX: (517) 393-6890
Email: info@preventionnetwork.org
Web: www preventionnetwork.org

September 19, 2024

Good morning, Chairwoman Beltzer, Commissioners Hopgood, Olshove,
Edwards, and Toma,

My apologies for not being able to participate in today’s hearing in person.
I'm hoping you will add my comments to the public record.

The mission of the Michigan Coalition to Reduce Underage Drinking
(MCRUD) is to reduce underage drinking and prevent other alcohol related
problems.

Recently, MCRUD has become aware of efforts to deregulate non-alcoholic
beer. One of the arguments that I've heard for deregulating non-alcoholic
beer is so that people in recovery from alcohol use disorder will feel more
comfortable and accepted at tasting rooms. As a member of the recovery
community, | haven't heard anyone else from our community asking for this
change and | don't even believe this is a credible argument.

MCRUD fully supports the current regulations that apply to non-alcoholic
beer. Children should not be allowed to purchase non-alcoholic beer.
Deregulating non-alcoholic beer and treating it as milk or water is not in the
best interests of our children. Non-alcoholic beer should remain a strictly
regulated product.

| want to thank the MLCC staff. They continue to do a wonderful job and
anytime | call the Commission, the staff is professional, courteous, and
helpful. | particularly want to thank Kayla Swope for her assistance in many
matters this past year. | routinely get enforcement and licensing questions
from community coalition leaders and she is always able to help us and link

us up with the appropriate person. We really value her as the liaison
between MCRUD and the MLCC.

Mission:
Cultivate healthy communities across Michigan through resources, technical assistance, and support
Vision:
A life free of substance misuse in Michigan



Lastly, | hope the Commission will be able to participate in our annual
conference in April 2025 and I'll be sure to keep Kayla informed with the
details of the event.

| appreciate the opportunity to provide comments for this hearing. Keep up
the good work for the people of our great state.

Sincerely,

|
ralA /

ak > LT

Michael A. Tobias



- - - Creating Environments Free of Substance Use
SAFE in Northern Michigan EAss

chol ana other

SAFEinNM.com

nd Emmet counties.

SAFE in Northern Michigan
3434 M-119 Hwy, Suite A
Harbor Springs, M1 49740

September 9, 2024

Chair Beltzer, Commissioner Olshove, Commissioner Hopgood, Commissioner Gonzales, and Commissioner Toma,

SAFE in Northern Michigan exists to prevent youth substance use, increase community awareness and create change
through collaboration, education, prevention initiatives and environmental strategies of tobacco, alcohol and other
substance use in Antrim, Charlevoix and Emmet counties. SAFE in Northern Michigan is also a regional partner of the
Michigan Coalition to Reduce Underage Drinking (MCRUD). We are grateful for your leadership and service, particularly
in safeguarding the well-being of Michigan’s youth.

In recent years, we have noticed a growing trend in family-oriented activities—such as movie theaters, guided
snowshoe hikes, and family fun days at festivals—that now include alcohol consumption as part of the experience.
These events, which traditionally offer family-friendly entertainment, are increasingly incorporating alcohol. While
these activities promote community bonding and enjoyment, the presence of alcohol in these family-oriented spaces
normalizes its use in settings where young people are present, potentially shaping their perceptions of alcohol as an
expected part of recreation and social interaction.

This shift in our community culture poses a significant challenge to prevention efforts. When alcohol becomes a visible
and accepted part of family recreational activities, it lowers the perceived risks associated with drinking and increases
the likelihood of youth viewing alcohol use as not only acceptable but commonplace. We believe that by working
together to limit alcohol's presence in these environments and promoting alternative, substance-free family activities,
we can create healthier spaces for young people.

SAFE is eager to collaborate with you to address these trends and continue building a healthier, safer community for
Michigan’s youth. Your work is critical in protecting the future of our communities, and we look forward to working
together as we strive towards our shared goals of reducing youth substance use and creating safer environments for all.

Thank you,

e

Randall Koch
Chair, SAFE in Northern Michigan
safeinnm@gmail.com
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