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STATE OF MICHIGAN 

LIQUOR CONTROL COMMISSION 

SEMI-ANNUAL PUBLIC HEARING 

*     *     *         

Proceedings had in the above-entitled 

case before Chair Kristin Beltzer, 

Commissioner Dennis Olshove, 

Commissioner Hoon Yung Hopgood, 

Commissioner Edward Toma, Commissioner 

Lee Gonzales, held at the Southfield 

District Office of the Michigan Liquor 

Control Commission Michigan, 25680 West 

Eight Mile, Southfield, Michigan, on 

Thursday, March 21, 2024.  

 

                       *     *     * 
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Southfield, Michigan 

Thursday, March 21, 2024 - 11:00 a.m. 

CHAIR BELTZER:  Good morning everyone.  Glad 

to have you here with us.  

This is the Michigan Liquor Control 

Commission.  We'd like to welcome you to our first 

Semi-Annual Hearing of 2024, required by Section 214 

(2), Act 58 of the Public Acts of 1998.  

This hearing is being held to provide a 

public forum for sharing your thoughts and your 

comments with the MLCC, and we thank you for taking 

your time to be with us today. 

I'd like to take a moment to introduce our 

Commissioners.  To my far right we have a Hearing 

Commissioner, Mr. Eddie Toma; and to my far left is 

another Hearing Commissioner, Mr. Lee Gonzales; to my 

right, here, immediately, is our newest member of the 

Commission, Commissioner Hoon Yung Hopgood; and then, 

of course, the guy who's been in the trenches for a 

long time who sits to my left is the wonderful Dennis 

Olshove.  So great to have everybody here with us 

today.  

This public hearing is being transcribed by 

our hearing reporter, the very capable, Renette.  So 

please state your name and your organization when 
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speaking at the podium today, just so we can make sure 

that we've got that for the record.  

As always, if you have any questions for 

specific issues, you are welcome to address 

Commissioners at the conclusion of this meeting or 

anybody on our team if you'd like to talk about any 

particularly issues.  In addition to that, our website 

has a lot of resources that can be very helpful, and 

that is Michigan.gov/lcc.  

For anybody who joined us last September, you 

know that we kind of changed the script a little bit 

here in regards to how we're going to hold this; and as 

I said just a few minutes ago, that this is a public 

forum for you to share with us.  So instead of hearing 

from the Commissioners right off the bat, we want to 

make sure that you come to the podium and that we give 

ample time to hear from you as well. 

I think we also -- just so I know that we've 

got our former Commissioner, Geralyn Lasher joining us 

today.  Do we have anybody else who's joining us?  Andy 

Deloney, I see him, the former chair of the Michigan 

Liquor Control Commission.  Thank you so much for 

joining us, Andy, we appreciate it, as always, your 

support. 

As I said, if we've got some time at the end 
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we're going to have the Commissioners say a few brief 

remarks as well as our business manager, Kerry Krone, 

will talk a little bit about the MLCC and what we're 

working on at the moment. 

That being said, I do want to acknowledge 

that we have a couple of letters here today, and we 

appreciate the correspondence as always in connection 

to the MLCC.  I've got Erin Gagnon, who is with the 

Genesee County Prevention Coalition, wrote to us.  We 

also have Tia Marie Sanders and Cindy Warren who 

communicated from the Novi Community Coalition, and 

then in addition to that we have Emily Rose Finkle, 

who's the Project Director for Holly Area Community 

Coalition.  They're not able to join us today but did 

send some notes and appreciate the partnership with the 

MLCC. 

That being said, let me call up to the 

podium, the first remarks will be from Brian Pizzuti 

who is with RNDC of Michigan.  Brian, welcome to the 

semi-annual, always good to have you with us.  

MR. PIZZUTI:  Thank you.  Brian Pizzuti, RNDC 

of Michigan.  Good morning Madam Chairwoman and fellow 

Commissioners.  I will be very brief.  I just wanted to 

thank the Commission for their hard work and 

perseverance in helping with the ADAs fee increase 
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administrative order.  It gives great relief to the ADA 

system and to RNDC.  Thank you very much.  We know it's 

not easy to push those through and it's very, very much 

appreciated.  Thank you. 

CHAIR BELTZER:  Absolutely, Brian.  We 

appreciate you and hearing the good work that RNDC 

does.  Thank you.  

How about, this morning, Paul Chervenak from 

the Community Outreach.  Paul, you're here?  Had an 

opportunity to connect with you a few minutes ago.  

Welcome to the podium.  

MR. CHERVENAK:  Thank you. 

CHAIR BELTZER:  You bet.  

MR. CHERVENAK:  Good morning everybody.  My 

name is Paul Chervenak, and with me is Shannon Schafer, 

and we are with the Piast Institute in Hamtramck, and 

also we're apart of the Hamtramck Drug Free Community 

Coalition.  We just wanted to let you know about some 

of our recent activities.  One of the things we've 

done, we identified 69 vendors in Hamtramck that sale 

controlled substances including liquor, tobacco and 

marijuana, and we have put a little kit together for 

them, and we'd just like to share that with you.  As 

part of the kit we made sure everybody got these signs 
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which are very familiar, you can not purchase these 

products before this date in 2003.  And we have these 

large signs which, hopefully, will be posted somewhere 

near their cash registers.  In addition, because of the 

multicultural population we have in Hamtramck, we also 

had everything made up in three languages, three 

additional languages besides English; we have Arabic, 

Polish and Bengali.  We also, in addition to those, 

distributed to them smaller signs in four languages 

which can be posted on the door or on the window of the 

establishment.  We were able to contact all of those 

people, all the bars, party stores, smoke shops, et 

cetera.  In addition to the bars -- excuse me, 

excluding the bars and the restaurants, so we're able 

to offer T-shirts for the vendors, five per store.  

These are very easily accepted by people, so that went 

to anyplace that was not a bar or restaurant; gas 

station, smoke shop, party store, local market, 

whatever.  So hopefully this will raise some of the 

awareness in Hamtramck and help to control underage 

substance use.  

The other thing we've been very active in is 

with the distribution of Narcan kits to various bars 

and restaurants that serve alcohol in Hamtramck.  We 

were able to distribute 21 kits to different bars, and 
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we will soon be filming a PSA for our local cable 

channel about where the Narcan kits are available and 

also access to Narcan training.  We have already done 

one PSA about these signs we have distributed and the 

T-shirts we have distributed, that's running on the 

local cable channel right now.  So hopefully in a few 

weeks we will also have the one filmed for the Narcan, 

and we're also hoping to do a PSA as on how to 

administer Narcan after we do the one we're currently 

working on.  That's really just about it.  Just a 

little update on our activities to share with everyone.  

CHAIR BELTZER:  Thank you very much Paul.  

Appreciate you being here.  Appreciate the great work 

that you're doing out in Hamtramck.  We do realize that 

this is Alcohol Awareness and Underage Drinking 

Prevention Month as well, so we appreciate the good 

work that you're doing.  As always, I have to believe 

that those T-shirts, everything, and we talk about this 

a lot at the Commission, they're a great deterrence.  

We want these kind of things to be out so that people 

are not thinking that they can buy when they're 

underage.  So making every effort to do that to make 

sure that they're aware that businesses are not going 

to sell and to share that, that's very good.  So we 

appreciate that.  
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MR. CHERVENAK:  We're very happy with the 

response.  Many of the vendors were very eager to get 

the t-shirts.  

CHAIR BELTZER:  Well, thank you.  Has anybody 

used the Narcan yet?  

MR. CHERVENAK:  I'm not aware of anybody 

using it.  Most of these were recently distributed in 

the last month or so.  Maybe when we start working on 

the PSA we are going to be going back and filming in 

some of the bars and restaurants in town.  So we may 

get some feed back at the time. 

CHAIR BELTZER:  Good.  Keep us updated on 

what you're doing, and hope that vendors do too.  We'd 

like to have some information from you.  If they're 

using them and they're coming in handy, we'd like to 

know that.  

MR. CHERVENAK:  Okay, no problem.  Thank you.  

CHAIR BELTZER:  Appreciate it.  Nice to have 

you here.  

How about next, let's go with Caitlin 

Christopher, Community Health Educator, Care of 

Southeastern Michigan.  Hi Caitlin, how are you?  

MS. CHRISTOPHER:  Good.  

CHAIR BELTZER:  Thanks for joining us for our 

administrative hearing this morning, too.  You got to 
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see how we have to, on the fly, sometimes have to 

correct technical issues.  

MS. CHRISTOPHER:  Well, thank you for 

allowing me to speak today.  My name is Caitlin, I'm a 

Community Health Educator with Care of Southeastern 

Michigan in Fraser.  I mostly go into the schools and 

teach anywhere from second grade all the way to high 

school with life skills which is a substance prevention 

program.  So our mission is to strengthen resiliency in 

people.  We serve over a hundred thousand people, 

individuals, annually.  We also are committed partners 

with MCRUD.  So I really just wanted to talk about with 

prom and graduation coming up very quickly, we're 

asking that all alcohol retailers join us in a pledge 

to do their part to reduce underage drinking here in 

Michigan.  We can do this by making sure that all staff 

are trained to check IDs and be able to recognize those 

fake IDs and not selling alcohol to minors under the 

age twenty-one.  We're actually getting ready to go 

around Macomb County and providing that vendor 

education, making sure that they have that proper 

training as well.  

Also I would like you guys to consider 

joining a coalition like MCRUD who -- where not only 

provide prevention to professionals but businesses can 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

11 

join, anybody in the community can join to help 

increase that resiliency for prevention of youth 

substance abuse.  We also encourage you at the 

Commission to consider these factors when approving 

those licenses as well.  So thank you. 

CHAIR BELTZER:  Caitlin, thank you so much 

for being here today, we appreciate it.  We do have an 

opportunity to work with MCRUD.  I do see that Mike 

Tobias is here.  We always welcome Mike to be able to 

speak to the coalition and share information with us, 

which he does.  Our liaison for MCRUD right now, as 

well as the Prevention Network, is Kayla Swope, who's 

in our Enforcement Division.  So we want to make sure 

everybody is aware of that, too, that we enjoy having 

the partnership and relationship and appreciate the 

good work that MCRUD is doing.  

Let's now -- I think I'm going to have Andy 

Deloney from DISCUS.  Come on up Andy.  Good to have 

you here.  

MR. DELONEY:  Good morning Madam Chair, 

Commissioners.  Andy Deloney with Distilled Spirits 

Council.  Real quickly.  To echo the comments from 

Brian Pizzuti from RNDC, we're very grateful that the 

Commission, once again, makes sure that the agents, the 

ADAs, the authorized distribution agents are able to 
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fully serve the retailers of this state; Michigan being 

one of the 17 controlled states, very important market 

for spirit suppliers, and no one has a greater interest 

in making sure that the wholesale operation in 

controlled states, the warehouses are optimal, are 

functional, up-to-date, modernize, and that the actual 

distribution goes along smoothly.  No one has a greater 

interest than we do, and your work to make sure that 

their efforts are fully supported is greatly 

appreciated.  

We also greatly appreciate the spirit of 

partnership and cooperation and communication with us.  

We know that doesn't mean we're always going to be in 

agreement, but we greatly appreciate the opportunity to 

come to the table, share ideas, hear your concerns and 

suggestions and offer our input, and for that we're 

grateful.  Thank you very much. 

CHAIR BELTZER:  Thank you Andy.  You know 

it's nice to have MLC alums with us in the room, 

they're great, they're great supporters.  Andy and 

Geralyn have been very helpful to me in regards to 

reaching out and continuing this opportunity to share, 

kind of the history of the MLCC and how it's operating.  

So we appreciate their partnership and friendship, too; 

they're two great people.  I think sometimes when you 
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leave an organization, you think you can just leave it 

behind you a little bit.  Obviously they're still in 

the industry and they're working hard but you can 

certainly do that, but when you reach out to the people 

who are left behind, and I mean that in a positive way, 

that it's really nice that you have an opportunity to 

have people that have been through it and they 

understand and they give you somebody to talk to.  So 

they have been two great partners with us and I want to 

extend my thank you to the two of them. 

Andy, appreciate it.  Give our best to Chris 

Swonger, everybody at DISCUS.  

How about the Reverend Bill Amundsen.  Thanks 

for being with us today.  

REV. AMUNDSEN:  Thank you very much.  For 

those of you who don't know me, I'm Bill Amundsen, 

retired pastor, still working and enjoying it, and I'm 

part for the Michigan Council on Alcohol Problems.  I 

want to thank you for the prohibition party that you 

all had, and for particularly the finding of those 

strange drinks that hearken back to the olden days but 

they didn't have any alcohol in them, that was strange, 

but it was wonderful.  And most people remember and 

celebrate prohibition because it's gone, I mean that 

was a 90 year celebration.  And we say that it was gone 
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because of organized crime and there's some truth to 

that, of course, but what we don't mention about that 

is where the goodness is, is that where with 

prohibition like reduction in spousal abuse by 50 

percent, like persons entering mental hospitals 

decreased by 50 percent, like cirrhosis of the liver 

decreasing by 50 percent; I don't think I mentioned 

that, and some other things too.  Those are all stats 

that are out there.  Just information for people to 

know so we don't rewrite history and what was all bad 

and all that kind of thing. 

One of the things that our group is 

interested in, of course, is health and safety, and I 

know that's part of your job description too, the other 

part is to make it available, and that must be a tough 

balancing act.  I don't deny that part of it, but there 

are two parts anyway, and part of that is the 

children's area, and we see a lot of the density issues 

around the state, and there was a report recently that 

indicated where those areas in particular were in many 

cities, and Hamtramck was mentioned in that also, so we 

appreciate your presence here today.  I know that Chuck 

E. Cheese has been licensed around the state now for 

many years, and the problem is that they're primarily a 

children's venue; and recently a laundromat was 
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licensed and we don't think that was a great idea and 

we hope that the Commission will take a very close look 

at that again because most of the population in the 

laundromat is women, they do the washing, but many of 

them are forced to bring the kids with them, and so 

that becomes a children's venue also.  Not a good idea.  

We just would suggest that to you and hope that you 

take a look at that again.  It's not orange juice or 

milk, it's beverage alcohol and there's a difference in 

that.  

There was a report recently within the last 

month from the CDC that had some startling facts 

mentioned in it, and one of those is since 2017 women's 

consumption of alcohol has increased about 30 percent.  

I know part of that might be stress of staying at home, 

et cetera, et cetera, with Covid and all of that stuff, 

but women metabolize alcohol far different than men.  

They don't have the same amount of fat.  I'm not 

talking about whether we're large persons or small, 

we're talking about the metabolism here.  They're more 

prone to breast cancer and other cancers because of 

that, and I don't know that the industry would be so 

concerned about that because that would increase 

they're bottom line, but for the MLCC, part of your 

purpose, again, is health and safety.  I wish I had 
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some suggestions to make on that and I'll try to bring 

some by next time we meet probably in Lansing in the 

fall, but I don't have any at the present time but I 

hope you would look at that.  There was an article 

yesterday in the Detroit Free Press that has a few of 

us concerned, and I'm sure that by the time we meet in 

the fall that will all be straightened out.  So we're 

hopeful on that too.  

We appreciate the work that you do.  We 

wouldn't be here if we didn't appreciate that, it would 

be just a foregone conclusion that you wrote us off and 

that's not true, so we appreciate it and we thank you 

and I thank you for this time as well.  Thank you very 

much. 

CHAIR BELTZER:  Thank you Bill.  We 

appreciate you being with us as well.  We appreciate 

the good work that you do, and you're right.  I mean, 

we're trying to find -- obviously, the health, welfare 

and safety is very important to us, the business and 

economic aspect is important to us as well.  So we do 

our very best to find those places where we can make 

sure that we have products and we can make the State of 

Michigan strong; and at the same time we take it very 

seriously in terms of keeping people safe.  So we hear 

you.  So we appreciate you taking the time to be with 
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us today. 

Let me bring up Mike Tobias who is with the 

Michigan Coalition to Reduce Underage Drinking.  Hi 

Mike.  Good morning.  

MR. TOBIAS:  Good morning Chairperson Beltzer 

and Commissioners.  I'm Mike Tobias from the Michigan 

Coalition to Reduce Underage Drinking.  I appreciate 

the opportunity to give some comments today.  

At some point in the past several months I 

realize the Commission was no longer reading the MLCC 

Mission Statement at the beginning of the 

administrative licensing meetings.  I think reading the 

mission statement was a good reminder to the licensees 

and the public that there's a responsibility to 

properly regulate alcohol so the public's not harmed.  

In fact, I miss it so much I thought I'd read it today.  

The mission of the Liquor Control Commission 

is to make alcoholic beverages available for 

consumption while protecting the consumer and the 

general public through the regulation of those involved 

in the sale and distribution of these alcohol beverage 

products.  Unfortunately not everyone understands the 

purpose of the MLCC, and I think sharing the mission 

statement is a good reminder. 

I'd like to see the MLCC use their discretion 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

18 

more about where they allow the liquor license and what 

sort of liquor license retailers should get liquor 

licenses in the first place.  Many of my private 

members represent areas in the state that believe they 

have more than enough liquor licenses already.  As 

mentioned earlier, many areas of the state are at 

quota.  I read a news article which the local 

governmental entity told the Commission that they don't 

want more gas stations to get a liquor license, and yet 

in reading articles, it appears they're still getting 

these licenses.  

This would be the first time in several years 

that our annual conference will be in-person; 

unfortunately we won't have all of you there this year.  

We've been fortunate in the last few years so it's been 

a big part of the Commission.  On the plus side, we're 

very pleased to have David Marvin and Kayla Swope as 

liaisons.  Perhaps in 2025 we'll get some of you back 

to the conference.  I just can't remember how long it's 

been but I remember, actually Dennis was -- I don't 

remember if it was his first call or second call, but 

he came to one in-person.  So, I think that was great, 

actually, where people would actually meet the 

Commissioner, talk with him.  He ran around and met 

some people, he looked at the exhibits we had.  So 
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maybe in 2025 we can get back to that, we'll see.  

More recently during the February 1, 2024 

administrative licensing meeting, I thought I heard the 

Commission approve a liquor license with a pending 

violation, and I might be mistaken.  As a general rule, 

I'd like to think that the MLCC should not approve a 

liquor license if there is a pending violation, maybe 

wait until it gets settled.  

The last issue I do want to mention is the 

laundromat.  It's no secret I'm not happy about the 

liquor license being granted to a laundromat.  I think 

there needs to be some kind of conversation about 

what's appropriate, what places do we want in the State 

of Michigan to get a liquor license.  I'm also worried 

kind of about what's going to come next.  If you're 

starting to license laundromats, what other kinds of 

places with liquor licenses that we're probably going 

to see in the next year or so.  

I appreciate the funding from the MLCC.  

Fortunately, I was able to get the report, it's a very 

long time to get the report, value and use of liquor 

licenses return to Michigan communities for enforcement 

and oversight perspectives of the law enforcement of 

local governmental units.  So we're very much looking 

forward to working with liaison Kayla Swope about maybe 
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finding some of the recommendations in the report, and 

basically were trying to make sure that law enforcement 

knows that the funding is out there for them to enforce 

the Liquor Control Code. 

As mentioned earlier, I was fortunate enough 

to go to the 90th Anniversary of the end of the 

Prohibition Party in December, I thought it went very 

well.  I saw people enjoying themselves.  It was a 

great time to connect with the people in the industry 

and in the prevention field.  So hopefully I'll be 

around if you guys do it for the 100th anniversary. 

Again, I appreciate the work that you all do, 

the staff is always courteous and professional.  I 

would greatly value our liaison, Kayla Swope and that 

she is the liaison between our organizations.  A big 

congratulations and thank you out to Julie Wendt for 45 

years of service to the MLCC.  Julie's always been 

helpful in the past whenever I asked any questions. 

Lastly, I want to acknowledge the passing of 

Ken Wozniak.  I wasn't able to acknowledge that.  I 

heard about it on the call.  The years 2009, 2010, I 

talked to the Commission a lot about the research 

coming out about the harm associated with premix 

alcohol energy drinks.  I spent hours and hours on the 

phone with Ken Wozniak, Howard Goldberg, they helped me 
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to better understand the rules and the regulations, and 

ultimately help the Commission to investigate these 

products, that we don't want this.  So I do want to 

just acknowledge his passing.  I say, go green!  It's 

tournament day, we're all sacrificing a lot to be here, 

but anyhow I appreciate the opportunity to come.  If 

you have any questions I'd be happy to try and answer 

them. 

CHAIR BELTZER:  Mike, thank you so much.  As 

always we appreciate the partnership with you, the 

opportunity for you and your team to work with Kayla; 

she comes and reports back to us so we have some good 

conversations.  We appreciate, too, the work that you 

do to provide so many resources, and working with 

people like Paul and Shannon, too, and different 

communities to get the word out on, you know, of the 

dangers of serving to minors and for underage drinking.  

So I want to give you a big pat or the back for the 

work you do, too.  

Jim Paron, Veritas Distributors.  Jim, did 

you want to speak at all or is that just a card you're 

putting in?  Jim's not here.  Okay.  Yep, Jim, he 

probably had to leave so he could watch the Spartans 

play at 12:15.  We're going to move everybody along for 

all the good Spartan fans in here today.  
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Is Mike Brown still here?  Mike, good to see 

you.  Mike and I went to college together.  We started 

over at Kellogg Center working in the dinning room.  

Mike, good to have your here. 

I think I will turn it over now, if our 

Commissioners would like to say some brief remarks.  

Commissioner Eddie Toma, I'll start with you. 

MR. MARVIN:  Madam Chair, do you want anyone 

who's logged in to be able to comment?  

CHAIR BELTZER:  Yes, David.  

Let's go to the phone.  If you'd like to 

share with the Commission you can press star 6.  

MR. MARVIN:  They will have to unmute 

themselves. 

CHAIR BELTZER:  You will have to unmute 

yourselves.  We would welcome your comments.  

Thanks, David.  

MS. KIRKPATRICK:  Hi, Commissioners.  This is 

Sara Kirkpatrick.  I am happy to be here today, happy 

for the opportunity, so thank you for that.  Sara, 

S-a-r-a, Kirkpatrick, K-i-r-k-p-a-t-r-i-c-k.  So, yeah 

thank you again.  I just wanted to share some comments.  

I am a Certified Prevention Specialist and 

Substance Misuse Prevention Coordinator.  I run a 

program called Parenting Awareness Michigan through 
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Prevention Network.  I am also a mother to two 

daughters and a wife of someone who is in early 

recovery from alcohol.  

Today I'd like to followup from previous 

comments that I have made at a hearing and hoping for 

some feedback or acknowledgment in response regarding 

the license that was approved in the laundromat in the 

Grand Rapids area.  So this particular license sparked 

my interest for comment because the license was 

previously denied by the MLCC, so I'm interested in 

what changed for that to be overturned.  And then I'm 

also just wondering has issuing this license in 

particular brought the Commissioners together to have 

conversations of where to draw the line for unique or 

nontraditional businesses like this to acquire 

licenses?  And then I'm also just wanting to comment on 

the message that this sends to children and adults that 

alcohol belongs or is needed in even the most 

nontraditional settings such as doing your laundry, 

when alcohol is already so widely accessible?  

Another concern, as I'm always advocating for 

folks in recovery, is what kind of message this sends 

to our people in recovery community that the risk of 

having such common or basic need services could 

potentially be serving alcohol?  
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CHAIR BELTZER:  You bet Sara.  Thank you so 

much.  We appreciate you connecting with the Commission 

just as you have in the past.  We do know that MCRUD'S 

going to have their annual meeting here soon.  I know 

the Kayla Swope and David Marvin, as you've heard from 

Mike Tobias, will be in attendance and we'll have an 

opportunity to share a little bit in terms of how the 

Commission comes together and some of the decisions 

that we make.  Again, we take these responsibilities 

very seriously and we have a lot of dialogue and 

discussions about licensing and about the health, 

welfare and safety.  So you will probably be hearing a 

little bit more about that in the coming months as that 

meeting comes to place.  Appreciate you being with us 

as always, and we've got some notes here.  

MS. KIRKPATRICK:  Thank you. 

CHAIR BELTZER:  You bet.  Thank you Sara. 

Anyone else on the phone?  If you'd liked to 

speak with the Commission.  

MS. PEEPLES-HURST:  Good morning, I'm Lisa 

Peeples-Hurst.  I'm a Certified Prevention Consultant 

at the Berrien County Health Department down in 

Southwestern Michigan, and I'm also the Chair of MCRUD.  

I just wanted to come on this morning to keep 

encouraging our wonderful collaboration that we have 
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with MLCC.  Mike and others have already stated some of 

the challenges that we have, and you will help us 

address those at our upcoming coalition on April 23rd, 

but I did want to remind this body and others that 

April is alcohol awareness month and so we would really 

appreciate if you would join in our prevention efforts, 

MCRUD'S prevention efforts around underage drinking.  

So thank you so much for your attention.  

You bet.  Thank you Lisa.  Appreciate you 

being with us. 

Anyone else, if you'd like to speak with the 

Commission you need to unmute yourself and give your 

name and the organization that you're with and 

spelling.  Anyone else?  

All right, I'll turn it over to Commissioner 

Eddie Toma for some brief remarks.  

COMMISSIONER TOMA:  Good morning everyone.  

Thank you all for being here.  I'll keep is short 

because I'm sure Commissioner Gonzales has some great 

numbers for you so I can't steal any of his numbers.  I 

appreciate all the work that some of these groups and 

organizations and coalitions do in the community 

throughout this state.  The first line of defense is 

the enforcement division.  We have some enforcement 

investigators here in the room with us and they do an 
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amazing job, making sure that they're holding these 

licensees accountable, making sure that they're in 

compliance, making sure they're doing things the right 

way, educating them.  Unfortunately, some of the time 

it will result in a violation, and that's where 

Commissioner Gonzales and I come into play.  And rest 

assured that we look at each case as a serious matter; 

I don't care if it's someone missing a payment as a 

result of a dishonored payment, NSF check or sale to 

minor, we treat every case serious and we make sure 

that we're, the penalty that we're handing down matches 

what the severity is of the violation that occurred and 

we will hold them accountable.  I can't speak -- I 

can't speak for anybody else out there but there's 

always information available, whether it be online, 

whether it be calling one of the enforcement offices, 

there's always someone that's willing to help answer 

questions.  There's a lot of resource information out 

there and I encourage all licensees and attorneys to 

take advantage and get the necessary information they 

need to prevent violations from occurring.  

Thank you all for being here.  

CHAIR BELTZER:  Thank you Commissioner Toma.  

Commissioner Gonzales.  

COMMISSIONER GONZALES:  Thank you Madam 
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Chair.  Ditto to what Commissioner Toma had shared.  

There are numerous violations under the code and rules 

such as the sale to minor, serving an overly 

intoxicated person, dishonored EFT payment, and a lack 

of server training certification, to mention a few.  

Mike Tobias from the Michigan Coalition to Reduce 

Underage Drinking a/k/a MCRUD, monitors most of my 

violation hearings.  He can attest that a licensee at 

violation hearings can plead responsible, responsible 

with explanation or request a full hearing.  The 

assistant attorney general and a licensee's attorney 

may agree to a negotiated settlement, whose terms are 

presented to the Commissioner for consideration.  I'll 

just give a brief example.  Let's say we have a 

negotiated settlement for selling to a minor.  Terms 

are provided by the assistance attorney general 

including the licensee will acknowledge the violation.  

In this example, the licensee's violation history shows 

three prior similar violations.  So it's agreed the 

licensee will pay for the sanction of a fine of $1,000 

in this case.  As an added penalty, this being the 

licensee's third violation for sale to a minor in a 

24-month period, the Commissioner accepts the proposed 

settlement and Orders a suspension of the license for 

three days.  Again, that's just one example.  There are 
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many different types of violations.  

Here are the year-to-date statistics covering 

January 1st through March 18, 2024 that Commissioner 

Toma referenced.  Cases adjudicated 381, suspension 

days ordered 10, total fines ordered $131,174.00, 

largest fine $6,000.00, smallest fine $25.00, average 

fine over this period $370.00, dismissed cases 8, 

hearings scheduled 414, acknowledgments 234, and 

negotiated stipulations 81.  Thanks to Mr. Marvin for 

providing that data. 

Innovation.  We've heard some great 

accomplishes that you shared and that we have more work 

to do.  Commissioner Toma and I started in October 2020 

and Zoom had been implemented by the Commission, and 

this innovation has produced great results to this day.  

Innovation is the key to boosting access and other 

improvements, transparency is the key to strengthening 

the public understanding and engagement, efficiency is 

the key to being responsible stewards of public 

resources, and this is why the semi-annual meetings 

which are mandated by the Code are so vital.  I thank 

you all for being here today. 

CHAIR BELTZER:  Thank you Commissioner 

Gonzales.  Thank you Commissioner Toma.  Both doing a 

great work. 
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I'll turn it over to Commissioner Hopgood.  

Any Comments?  

COMMISSIONER HOPGOOD:  Thank you Madam Chair.  

It's a pleasure to be here to see everyone and 

appreciate the partnership that we have with all of 

you, you do help us at the Commission and mostly the 

staff and the people at the Commission that do really 

great work.  So I just want to say thank you and we 

look to continued success in partnership in the future.  

Thank you. 

CHAIR BELTZER:  Thank you Commissioner 

Hopgood.  

Commissioner Dennis Olshove.  

COMMISSIONER OLSHOVE:  I'd like to thank 

everybody for being here in person.  I know Covid 

prevented that from happening for a long time, and I 

see more or you that I haven't seen in a long time.  

It's good to see people I know who are in the industry 

who are with the prevention organizations.  Listening 

to you is always helpful to us.  We learn things we 

haven't thought about, the Commission does take those 

things into consideration to make changes, but if you 

don't speak to us, we don't know what you're looking 

for.  In fact we're on the air, I call it, it's a 

radio, but we're talking alive here to people around 
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the state.  When we're talking to each other here, they 

learn as much as we learn and I think that's very 

useful.  

When we have -- all our licensing meetings 

are open, not only to the public in person, but also on 

the air, also you can dial in and listen.  All our 

discussions are open.  The reasoning we decide one way 

or another is all open to you and you can, at that 

point during our licensing meetings we do have a time 

set aside where you can call in and talk to the 

Commission, individually.  So how you do that is on the 

website.  I think it's very useful.  We've used it in 

the past and again we learn things from comments from 

you folks.  

When we have our licensing, and I think we're 

emphasizing one thing here recently, and I think it's 

important.  On violations, when we go to license 

something, whatever category we're doing, we've been 

paying more and more attention to recent violations, 

something that's out of the new, with a new licensee, 

he makes a mistake, he or she, the business make a 

mistake, we pay attention to that.  I think we want to 

be proactive and it's an education process for them, I 

think, in a lot of cases, being a licensee.  But the 

Commission has taken a little bit more of a paying 
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attention to the newer violations.  We go back and look 

at history, sometimes history 20, 30, years ago, things 

change, people learn and change their ways.  So with 

that said, all of our meetings are open.  Covid, we've 

talked about that.  

The one thing I was really impressed with is 

the representation from the folks from Hamtramck.  You 

are an example of what we need to see in the industry.  

When I hear something like that and we have someone 

else coming to a licensing meeting, I recommend, find 

out what you're doing.  I mean, that was one of the 

best presentations I've seen.  I grew up on the east 

side of Detroit, and I will admit I spent a lot of good 

times in Hamtramck, and Hamtramck can be lively, let's 

put it that way, especially during festival time, and 

that's great.  You've done a great job.  

Also a shout out to Detroit FC Soccer Team,  

the football team if you will.  You have 30,000, 20,000 

people coming into town this Saturday or next Saturday, 

soon, and there's a responsibility there for paying 

attention to who's getting what, drinking what.  So 

that's important you get the message out.  I know 

beforehand, not that I've had any personal knowledge of 

this, a lot of folks spend time in establishments in 

town, and you're doing a great job.  So we learned 
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something today about that and point to you as an 

example in the future of how to do it right, and that's 

it.  

MR. CHERVENAK:  Thank you. 

CHAIR BELTZER:  Absolutely.  I also want to 

acknowledge the great partnerships that we have with 

all of you.  We welcome your comments, we welcome the 

opportunity to hear from you, that's why we changed the 

format so that we could hear the concerns and comments 

and things that you're working on and what you want to 

do.  

I want to make sure, too, that the MLCC 

staff, who works so hard, they really do, and they go 

above and beyond.  We have really got a culture of 

public servants about being proactive.  We're getting 

out in the communities, we're trying to educate, we're 

trying to make sure that people kind of understand 

exactly how to get into the licensing process, and 

being a little more up front with people so that they 

don't get tripped up in the process, and so we're 

trying to get out in the community.  

As a matter of fact I'm going to bring Kerry 

Krone up here who's our business manager.  She just 

does such a great job for us and I'm going to have 

Kerry share a couple of comments in regard to the MLCC 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DEPARTMENT OF LICENSING & REGULATORY AFFAIRS - MICHIGAN LIQUOR CONTROL COMMISSION 

33 

and what we're working on.  Again, to the staff and 

team who's on the phone and working in the trenches 

with us day-to-day, we so appreciate you and the good 

work that you do. 

Kerry.  

MS. KRONE:  Thank you so much.  

Good morning everyone.  Thank you for being 

here.  I actually just turned so I can face all of you.  

I have the privilege of working and talking to our 

Commissioners everyday, so I really feel it's important 

for me to be here for you today.  Thank you David for 

fixing that so that everyone online can hear as well.  

I think a couple of things I want to mention.  

So besides our mission statement, I think it's 

important to remember that our Commission is to follow 

our code and rules, but in addition to that, it's not 

necessarily always mentioned, is to be proactive.  I 

think that's extremely important that we've been trying 

to move in that direction.  

I also loved the presentation from Paul and 

Shannon and Caitlin, too, as far as the work you're 

doing in the schools and the kit that you have, 

excellent and proactive education information.  We're 

trying to do some of that at MLCC as well. 

We kind of skipped on my notes a little bit 
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here and lead into -- one of those things that we've 

done is created a new program just actually this year, 

started last fall a little bit as a trial, but the vest 

that I have on today, MLCC On the Road.  We actually 

received a grant, and we are taking part of our 

leadership management team on the road where we're 

going around the state and we're actually meeting with 

our licensees and our local communities.  This is, 

again, a new program we're really proud of.  We think, 

so far, it's been very successful.  We go out and we're 

there for those that attend.  It's not a presentation 

or a power point or something from us.  We don't throw 

a lot of data and information about how wonderful we 

are at MLCC because we already are wonderful and we 

know that every single day.  But, no, in all 

seriousness, we're there for our licensees or for those 

individuals that might come that might want to be a 

licensee.  It's really kind of an open forum or an open 

town hall.  So some of you might see us come to your 

community at some point; we send that messaging out as 

we schedule those.  I just wanted to announce that's 

something kind of new and innovative and proactive that 

we're doing at the Commission, and on occasion we're 

lucky enough to have our Chair come with us, but most 

of the time it is some of our management staff from 
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within or division. 

So another key component I want to remind 

everyone at, we are in, tis the season for MLCC; we are 

in renewal right now.  Again, being proactive and 

continuing to do improvements for not only us and our 

team, but importantly for our licensees and those of us 

that work with our system.  So, our renewal this year, 

we got out in the mail, the earliest I think if ever in 

history that I can remember, but I know at least the 

earliest in the past five years, which is phenomenal; 

we basically brought it inhouse and our team did it.  

Not only that, but we just yesterday, day before, we 

actually opened up and started processing renewals.  We 

had our first licensee print their own renewal license; 

that is 11 days earlier than ever in the history of 

MLCC to be done.  So we are extremely excited.  We used 

to -- because of our system, we used to have to wait 

until April 1st or you could actually renew, send 

everything in, and we review it and it was kind of in a 

holding tank, as you say, until our system was able to 

start processing April 1st.  So again, in trying to be 

proactive, innovative and make changes and updates, we 

were able to pull that off this year.  So we're very 

excited.  

Now the next enhancement for renewal that's 
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coming for next year is everyone will be required to 

renew online.  It is an easy process, even for 

individuals like me that might be a little challenged 

sometimes.  I even believe Commissioner Olshove might 

be able to actually try to do it.  But all joking 

aside, last year we had well over 60 percent of our 

licensees renew online.  So next year we are moving to 

a mandatory online renewal.  So we will not actually 

even have to send out and stuff all those envelopes and 

mail all those invoices either; so you'll actually be 

able to have access to those sooner.  Again fabulous 

enhancement we're really proud of to move forward. 

I think really kind of another topic I just 

quickly want to mention is some innovative things that 

we've done over the past year and more proactive as far 

as our products.  The Commission did a few changes to 

orders a little less than a year ago to changing our 

delisting to allow any new products coming into the 

state a little bit longer period of time to basically 

get to market, get their sales individuals ready to go, 

get established with one of our ADAs, and so we're not 

going to delist them until their second year.  So they 

really get a full year in Michigan in order to get 

those sales going before they're considered in a 

delisting process.  We also did a few changes to the 
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price point on the D listing as well.  All of this is 

really to try and have more products available and more 

selection available to our licensees and to the 

citizens in Michigan.  So whenever we sale more, it's 

great for the state, it's great for the licensees, 

overall funding for the state.  

So we also increased the number of products 

that we're bringing in.  We have specialty products 

with specialty labels, previously were not allowed to 

be listed separately with the state and those are now.  

We have one special one that launched late in the fall 

for the Detroit Lions.  It definitely helped that our 

team did so well this year, but that product alone 

brought in over three point two million dollars in 

about three and-a-half months time.  So we're very 

excited to have those abilities and opportunities for 

citizens and licensees in the state. 

Lastly, quickly, I'm just going to cover kind 

of the hottest topic, I think, at MLCC in the past 24 

or 48 hours, and that is the case of the missing 

bottles.  There really are no missing bottles.  We have 

a system that we operate under, it's over 40 years old, 

we keep reminding people of that all the time, we've 

documented that year after year, and that system 

doesn't always account for the inventory we have on 
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hand prior to actually continuing to purchase.  So we 

also, during Covid, were not able to do any inventory 

counts for about two or two and-a-half years.  So 

important to remember when you see that number 60 some 

thousand bottles, that was from a count period of over 

at least two and-a-half years or maybe more, just 

depending on when we might have counted one of those, 

could have been actually quite a bit more time period 

than that, but we do a zero inventory count with our 

ADA partners, and that's when we're asking if they have 

zero bottles on the floor, and we look at our inventory 

and we zero that out.  We always get the funding back 

that has already been paid to the vendors, we take that 

back from the vendors as a credit so the state is 

actually made whole.  So those bottles really are not 

missing.  The state is made whole with any of the 

financial adjustments for it.  Again, keep in mind that 

we sale about 200 million bottles a year, and again 

that count was for something that's counted over 

several years. The other aspect that was reported is 

from a recent audit that we had.  I'd like to remind 

everyone too, this is an audit on our system, not a 

financial audit.  We do have a financial audit every 

year and we've never had any findings to date under 

those financial audits.  
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Another key point that was mentioned in the 

past few days was a high number of orders that don't 

receive details or we don't receive at the MLCC through 

our system.  Those are a different type of an 

electronic order, it's an EDI file which is actually 

done through all of our large chain corporations, so 

they don't have to actually go in and order every 

single store and place the inventory order, they can 

actually send a bulk order, if you think of it.  The 

EDI file is a technical IT function.  We've been using 

it as well as other states use those files for years, 

but we do get the detail on those files.  When the file 

comes in, we actually get the direct invoices with the 

details from everything that is delivered to those 

stores.  We actually have to get that detail because 

the statute mandates that when we get a renewal for 

those stores, that their payment for the renewal fee is 

based on how much product they sale at that store.  So 

we can't just renew a chain with a total amount, we 

actually have to be able to account for how much sales 

were at each one of those locations because they do a 

renewal individually.  

So I just wanted to kind of provide some 

information about a couple of those topics.  If there's 

anything else the Commission wants me to mention that I 
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have missed or any other comments, I'll be here for 

anybody afterwards.  Thank you so much for coming.  

It's great to see everyone, I appreciate it.  And we're 

looking forward to changes.  Our new system, finance 

and reporting system is hopefully going live this 

summer, so that's kind of one of the key important 

parts in our advancements that we're excited about.  

Our 40-year old system is finally getting replaced.  

Thank you. 

CHAIR BELTZER:  Thank you Kerry, appreciate 

it.  

I do want to acknowledge all the people who 

joined us today who filled out cards but are not making 

a public comment; we appreciate you being here today as 

well.  As always, we want you to know that you can 

communicate with this Commission, you can reach out, 

we're, here.  We want to be a resource to you and you 

obviously heard from not only myself but four of us up 

here -- five of us, as well as Kerry, is that we 

certainly know that with any organization that you can 

always do better, that you can hold yourself 

accountable, we're working on that; we're doing that.  

We appreciate the opportunity to work very 

closely with LARA and DTMB as well as the governor's 

office, to work with all of you.  As Dennis said, the 
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opportunity for us to understand and hear from you is 

important, and so we want you to know that even though 

we do the semi-annual two times a year, that we want to 

hear from you and that we will continue to communicate 

and you can reach out to not only us but also to our 

team, and I know that you do that often. 

Anything else today?  

We appreciate everybody being with us.  

Again, thank you so much for taking the time to come 

down here, we appreciate it.  

This is a great time of year.  We appreciate, 

obviously, a lot of things that are happening.  We're 

excited for the Draft in Detroit in April as well, lots 

of good things happening here in the State of Michigan.  

We all have a responsibility to try to and do the best 

we can to keep everybody safe, too.  We welcome the 

economic kind of impact that it's going to have on our 

great state, too, which, I think, that hopefully all of 

you benefit from too.  

So with that being said, go State!  I'm an 

MSU alum, so enjoy March Madness.  Thank you so much 

for being with us today. 

(Hearing concluded at 11:57 a.m.) 
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            *  *  * 

I HEREBY CERTIFY that I reported 

stenographically, the foregoing testimony and 

proceedings on the date and place hereinbefore set 

forth; that the same was later reduced to 

typewritten form, and that the foregoing is a true, 

full and correct transcript of my stenographic 

notes so taken. 

__________________________ 

Renette L. Gibson, CSR-2731

    April 2, 2024 
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