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Lansing, Michigan

Thursday, September 18, 2025 - 11:08 a.m.

CHAIRPERSON BELTZER: Nice to have you with us this
morning. We are going to have some folks on by phone. We
have folks here that are in person. We appreciate you being
with us this morning. This is the Semi-Annual Public --

(Interruption with automated message over speaker.)

CHAIRPERSON BELTZER: This is our Semi-Annual
Public Hearing of the Michigan Liquor Control Commission.
Today is Thursday, September the 18th, 2025. We welcome
everyone to be here. The Michigan Liquor Control Commission
holds meetings twice a year and it is a requirement of
Section 214 (2), Act 58 of the Public Acts of 1998.

And it's being held to provide a forum for sharing
thoughts and comments with the MLCC. So we appreciate you
taking the time to be here with us this morning.

I am Commissioner Beltzer. Joining me this morning
is Commissioner Olshove, Commissioner Hopgood, Commissioner
Gonzales and we are still waiting the arrival of Commissioner
Toma to join us, here, this morning.

You know, we have done this type of forum before
and for any of you who have been with us previously through
the years, we really want this to be an opportunity for you
to speak with us; to talk about issues; to talk about things

that we can be of help with; to talk a little bit about ways
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to work together and partner. And so we want you to know
that we want to hear from you so more of the focus will be on
your opportunity to come before the Commission today.

This public hearing is being transcribed by our
Hearing Reporter, so please state your name and your
organization when speaking at the podium. We are also going
to hold public comment to three minutes for everyone. So I
want to make sure that we are clear about that so we have got
plenty of time to hear from everyone. As always, if you have
questions or specific issues, you are welcome to speak with
not only us, the Commissioners, but also at the conclusion if
you have some inquiries to our team, to speak to our team.

We have offered that opportunity on several of these
occasions to be able to speak with them directly with
questions that you may have.

We also have a lot of resources available at our
website, which is Michigan.gov/lcc. So we want to make sure
that you know that you have the opportunity to connect with
us and to learn. We try very hard to work up front to
educate people about the process; what they need to do and to
remain available to speak to and I think that many of you,
obviously, know that. We try to see you regularly.

So I am going to start this morning. We have got
an opportunity here to chat with some folks and to have some

people who would like to speak to the Commission. So this
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morning I am going to start with Mike Brown. Mike, do you
want to come up and speak? Welcome; just remember the three
minutes. I think that David Marvin is going to watch for us
and we will have you state your name, for the record.

MR. BROWN: Certainly.

CHAIRPERSON BELTZER: You bet.

MR. BROWN: Good morning, Commissioners; Michael
Brown from the law firm of Carlin Edwards Brown Grobbel &
Bellanca. And I wanted to start this morning by first
introducing our new associate, Baileigh Bradley, who you see
seated here. Baileigh just joined us as a recent law school
graduate and will be assisting me with our liquor licensing
practice and so you will see her as a frequent visitor to
your licensing meetings and on other correspondence.

This morning, what I wanted to talk to you about in
my brief three minutes, is a case that I have handed you a
copy of, which is a decision -- a recent decision -- by
Hearing Commissioner Gonzales involving a dishonored payment
case for one of our clients. And the reason I bring this to
your attention is that although we were very happy with
Commissioner Gonzales' decision to dismiss the violation
complaint in this case, to me, it brings up a larger issue
that I believe requires further discussion by the Commission
and some of the stakeholders in the industry.

The reason I bring it up is because, in this
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particular case, the retailer was cited for its payment being
dishonored despite the fact that the sole reason for the
payment being dishonored is that its bank had put a hold on
its account due to suspected fraud because someone had stolen
some of the checks from the company and had started to issue
bad checks. And so the bank, on its own, froze the account.
The retailer had absolutely no input in this decision and it
had no way to impact this decision. It had no way to undo
that decision until it completed the bank's fraud
investigation process, which took about a week; at which
point, the bank agreed that there had been fraudulent
activity and reinstated the account. But in the meantime, a
payment to a beer and wine wholesaler was, of course, one of
the ones that was caught in that. So an automatic violation
was issued. The retailer did absolutely nothing wrong in
that scenario. It had no culpability whatsoever. It had no
means of avoiding that violation.

So my presentation to you is that any system that
is set up in such a way that a retailer is automatically
assessed a violation when it has no way of avoiding it, is a
bad system and I think we have gone too far in this trying to
appease or avoid people in the industry who want to eliminate
all of these bad payments or dishonored payments or whatever.
I am not saying that is not a problem. I am saying the

solution that has been created by the Legislature is not
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being applied properly. And we need to find an alternative
solution. My proposal is that there be some kind of -- what
in the court system might be called a pretrial conference --
where the licensee is given an opportunity, up front, to
address the matter without having to hire lawyers to deal
with that; where they can provide documentation that shows,
hey, we had nothing to do with this. And that way, they
don't have to go out and spend the money on lawyers. And
furthermore, vyour Enforcement staff, your Hearings and
Appeals staff, your Hearing Commissioners, and everybody else
who is involved in this wviolation process, isn't burdened by
hundreds and hundreds of these that can be avoided if we
devise a new system. And I will be happy to meet with you
any time to go into further details about that. But I've got
to believe my three minutes is probably up. Thanks for your
help.

CHAIRPERSON BELTZER: Thank you. Appreciate you
being here. Welcome, Baileigh. Good to have you back.
Baileigh was, I think, an intern with Mike and has graduated
now and is now hired full-time at the firm. So you are in
good hands. Thank you so much. We appreciate that.

Let me move next to Scott Graham, Executive
Director of the Michigan Brewers Guild. Welcome, Scott.

MR. GRAHAM: Thank you, Madam Chair. Scott Graham

with the Michigan Brewers Guild. Thank you, Commissioners,
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for giving me just a minute. I mostly want to express thanks
and appreciation. Working with your staff and any of you
that I have ever had to interact with is always easy. I find
you very responsive. I've talked to my counterparts from
around the country. It is not that way in every state. I
really appreciate it. I enjoy being able to remotely listen
in on your Licensing meetings. It 1s really informative and
helpful for me. It's sometimes a bit tedious, but it's great
to be able to sit and work and listen at the same time.

Lastly, I just wanted to say, I know how
overwhelming the special license process is. Our non-profit
trade association gets four of those licenses a year. They
are very important to our success and our income and we
really appreciate the hard work. I know it gets overwhelming
in the summer time and can be frustrating, but I appreciate
it. So I just wanted to say thanks.

CHAIRPERSON BELTZER: Thank you, Scott. We
appreciate those kind words. That would be the work of this
great team, here, at the MLCC.

MR. GRAHAM: Yeah, it is staff, probably, more.

CHAIRPERSON BELTZER: They have done more than
9,000 special licenses, I believe, this year. So we are
trying to help communities. We are trying to make sure that
people have festivals and opportunities to showcase not only

businesses that they have, but also to strengthen communities
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and bring people together; so we appreciate those kind
remarks.

MR. GRAHAM: Thank you.

CHAIRPERSON BELTZER: Yep. Thank you for joining
us. And how about Mike Tobias? Hi, Mike. Glad you are
here.

MR. TOBIAS: Good morning.

CHAIRPERSON BELTZER: Mike is with the Michigan
Coalition to Reduce Underage Drinking. Always nice to have
you with us.

MR. TOBIAS: Yes, Mike Tobias, Michigan Coalition
to Reduce Underage Drinking. Good morning, Chairwoman
Beltzer and Commissioners. On behalf of MCRUD, I just want
to thank you, the MLCC staff and the AG's office for the work
that they do to keep Michigan safe -- residents safe from
alcohol misuse.

I particularly want to thank Amanda Nye, Kayla
Swope and David Marvin. All of them are very helpful when I
contact them about any number of issues. Throughout this
year, Amanda helped us with -- helped us create a strategic
plan to reduce underage drinking that was very helpful.

And again, David and Kayla were both speakers at
our annual conference and we hope they will help us out again
in 2026.

I also want to acknowledge Don McGehee and his

10
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entire team of AGs. I know that they have been doing a great
Jjob of enforcing the laws related to direct shipping from
out-of-state retailers in Michigan. It is my understanding
that the AG's office has filed over 40 lawsuits since 2017
and collected over $300,000 in fines.

In addition, I listen to a fair amount of violation
hearings and all the AGs are always professional and
courteous and easy to understand when they are laying out
cases before the Commission.

And again, likewise, Commissioners Gonzales and
Toma are always very professional and courteous and
communicate while doing the hearings.

In terms of the church and school hearings that pop
up from time to time, I would encourage all of you to listen
more to the local people when they are objecting to a new
liquor license coming into their communities. I have
listened to a lot of these hearings over the years and,
typically, the licensing process continues, despite the
objections that they raise. Perhaps, educational sessions
could be held during the communities -- where community
members know better what to do if they have concerns about a
new liquor license or a problem establishment or something
like that.

Lastly, I want to encourage all of you, the MLCC

staff and the audience members, to nominate someone or an

11
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organization for one of our eight MCRUD Hero Awards. These
will be given out at our November 7th meeting in Montcalm
County. I hope you can all make it. We've also recently
changed one of our awards to, kind of, honor Tom Hagan, one
of your long-time employees. So it has been renamed the Tom
Hagan Alcohol Regulator/Law Enforcement Person of the Year
Award. I am sure that the MLCC office or the AG's office has
people that are worthy of being nominated so I consider --
encourage you to consider nominating someone for that. We
have had several Liquor Control Commission people receive
that honor in the past.

Thank you for the opportunity to speak today and
please reach out if there's ways that we can support the work
that you are doing.

CHAIRPERSON BELTZER: Thank you, Mike; appreciate
that. We appreciate your hard work. I am in agreement with
you on Dave Marvin, Kayla Swope and Amanda Nye. They are
just great team members of ours and they are willing to help.
I know that Kayla Swope has been involved from our
Enforcement Division in working with your group, so we
welcome you to come and chat with us any time and reach out
to our team members, as well. And we appreciate the

information this afternoon and we will talk a little bit

about your awards. Thank you.
How about, let's go to Janine Kravetz. Janine,
12
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welcome; nice to have you with us.

MS. KRAVETZ: Good morning. My name 1is Janine
Kravetz. I am retired and I am here representing myself and
I appreciate the opportunity to share my story about
over-serving. I got married in June -- and since I only have
three minutes, I will, of course, try to keep it to that
time. But our best man was over-served and over-served and
over-served. And what ended up happening is, kind of, within
the week after the wedding, I come to find out that some
pretty unethical things occurred with him at our wedding.

The first one was my sister. We had gone out to take
pictures and we had driven to a place where we wanted to take
pictures at and the best man was helping my sister into the
car, where he grabbed her right up here and my sister said
his fingers were touching her breasts and he was sort of
wiggling them, like the term cupping a feel.

The other one that happened was he approached a
cousin who was married -- and keep in mind, the best man is
married -- and wanted to know where she lived; what her
address was and he wanted to come visit her. And she said:
Aren't you married? And he said oh, yeah, but I can take Tom

with me, who is my husband. I am not sure what that was all

about.
And -- but the worst part of it was: He brought a
Star Wars lightsaber to our wedding. I am not going to get
13
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into the why, but it is there. And he put it between his
legs and wanted my niece to touch his lightsaber and when she
refused, he grabbed her hand and rattled off some profanity
and she managed to pull her hand away. And later on, when I
was dancing with her out on the dance floor, he came out with
the lightsaber, just holding it in his hands and had this
sort of sinister look on his face and she told him no and
then he still stood there and she said: What about no don't
you get? And he left.

I found out about these things within the week as a
result of a phone call with my sister. So he was very drunk;
spilled drinks all over; ice cubes on the floor; dancing with
women in a way that was uncomfortable as I observed. Even to
the point where there were no women who wanted to dance with
him anymore. So when people over-serve, this is the kind of
behavior that can ensue and let's Jjust say that it left me
with some bad memories about my wedding.

And so, please, when people are doing TAM training,
remind them that, you know, it is not just drinking and
driving. It is other things that can happen to us as a
result of over-serving. Thank you.

CHAIRPERSON BELTZER: Thank you. We appreciate you
being with us this afternoon.

Tony Antonelli; welcome.

MR. ANTONELLI: Tony Antonelli with Acuitas. Just

14
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want to give a brief -- a question to the Commission. With
some discussion we have been hearing about a potential State
shutdown, I wanted to see what impact that would have on the
services that rely on the MLCC. Thanks.

CHAIRPERSON BELTZER: Yep. Thank you, Tony. We
are hearing a lot of that lately. I am going to have Kerry
Krone, who is our business manager, cover that; not right at
the moment, but hold onto that, though, because we are going
to address that question, Tony, so that everybody can hear
that. So stay tuned because I'm going to let everybody else
go first and then I'll bring Kerry in.

MS. KRONE: That was going to be my suggestion in
case there are any other questions, that we are on the same
page.

CHAIRPERSON BELTZER: I Jjust want to make sure we
give everybody a chance to speak with us this morning.

Bill, pronounce your last name for me again? It's
Armudsen (sic.)?

REV AMUNDSEN: Amundsen.

CHAIRPERSON BELTZER: Amundsen. You got it. Thank
you so much. Appreciate you being with us.

REV AMUNDSEN: Greetings, Chairman -- Chairperson;
I am sorry; and you other persons on the MLCC; appreciate
that very much.

Gentlemen and Ladies of the congregation, here. I

15
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am retired clergy so I call you congregation, you know. I am
also Treasurer and Board Member of the Michigan Council on
Alcohol Problems. There is some people that think I should
have retired a long time ago, but I didn't and haven't and
won't.

So in the interest of transparency, I share some of
our family background with alcohol. My father-in-law was
killed by a blast from a gun when my wife was but a girl.

The owner was inebriated. And my brother died 30 years too
early because he abused himself of alcohol and tobacco. So I
come with at least a bit of experience with alcohol. I know
about the healthy effects of beverage alcohol; the bad
science that came to us a few years ago and with which the
industry ran and made good profits with it, but that science
has been squashed now and we know that and we know that
alcohol is responsible for over eight different cancers. So
we need the health people and the people's representatives
with us. Some of the good news is that the big boys in the
industry are developing non-alcoholic beverages and we urge
all of them to move in that direction to continue their
legacy in business.

There is one thing that I bring to you for help. I
don't know if you can help with it or not. But along West
Saginaw Highway, here -- and I live along this corridor, here

-- and I have counted them; my wife drove the car so I could

16
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count and make all my little things, you know, and slashes.
There are 39 licensed beverage shops between Marketplace
Boulevard over here -- if I have got the directions right --
and North Waverly Road. Now there is 40 with The Vault being
open. I know that there are quotas and I know there are
special licenses and all of that, but I would hope that the
Commission would take a hard look at how many licenses we put
out and if there is any discrepancy on what you can do, that
you will help to reign those in some. I don't see any brakes
on this with The Vault going in and there is two or three
other places right close to that, too. It just seems to me
like anyone who wants to have a license and open up can have
it. That is my pitch this morning on this.

And I also want to thank you. We get a lot of good

help from you and we need to understand that and to say thank

you to you for all of that -- for the good stuff that gets
done. I only bring this other because it is now beginning to
impinge on us in our area around here. So thank you very

much for the privilege of speaking.
CHAIRPERSON BELTZER: Thank you, Bill. TWe
appreciate you being with us today. Eric Vanderley.
MR. VANDERLEY: Do I need to spell my last name?
COURT REPORTER: Yes, that would be great.
MR. VANDERLEY: Okay. V as in Victor;

a-n-d-e-r-l-e-y.

17
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COURT REPORTER: Thank you and if you can talk
directly into that mic, that would be helpful.

MR. VANDERLEY: I'l1l do my best.

COURT REPORTER: Thank you.

MR. VANDERLEY: All right. Greetings Chair and
Commissioners Olshove, Hopgood and Gonzales. First, I would
like to apologize for the way I am dressed today.
Unfortunately, Halloween has not yet arrived and I was unable
to procure a clown outfit that would be more apt to reflect
these proceedings and the posture of the Commission.

I am here today to exercise my constitutional right
to seek redress from the Commission for your illegal
violations of my rights as a member of a protected class of
citizens under the Code that you have sworn to enforce.

When we last spoke six months ago, at the last
Semi-Annual meeting, I indicated that you are failing to
enforce the basic requirements of the Code and provided
details -- detailed examples of over 600 companies in
Michigan whose business practices are illegal and criminal.
Rather than addressing these issues, the Commission has
remained silent. When we last spoke, also, I made a promise
that I would be watching. I am still so situated.

With me today is a filing in the Court of Claims to
end your illegal non-enforcement of the Code, particularly as

to Rule -—-

18
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COURT REPORTER: I'm sorry. Particularly as to?

MR. VANDERLEY: Rule 12.

COURT REPORTER: Thank you.

MR. VANDERLEY: Yes, ma'am. Further, in the
intervening months since we spoke last, I have personally
acquired powers to pursue a private Attorney General action
against the 600 companies operating illegally in the State of
Michigan whom you choose to continue to authorize to conduct
these illegal and criminal enterprises.

Your inept administration of the Code does not
excuse these companies for their violations and now these
small businesses will be subject to litigation pursuant to my
authority in the name of the People of the State of Michigan
to dissolve their enterprises. This will be a great cost to
them and to the Commission. Your inaction has caused this
harm.

In closing, six months ago, I petitioned the
Commission to provide the requisite forms to proceed with
formal complaints against these 600 companies. Again, the
Commission has been silent, despite multiple phone calls,
multiple emails; no response from the Commission. It is
unacceptable. Please provide that information today. Thank
you so very much.

CHAIRPERSON BELTZER: Thank you, Eric. We

appreciate you joining us.

19
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Brett Visner, Michigan Beer & Wine Wholesalers.

MR. VISNER: Brett Visner, Michigan Beer & Wine
Wholesalers Association. Thank you, Chair Beltzer and
Commissioners. I just wanted to simply take this opportunity
to say thank you. Thank you for the work that you do on
behalf of the State, ensuring public health and safety, but
also and importantly, listening and hearing from us in the
industry and you always are accessible, willing to hear what
we have to say and we really appreciate that very much and
the dialogue, the direction, the guidance. It is extremely
helpful for our industry to make sure we are in compliance
with the law and functioning as our members should. As we
have many distributors, here, in the audience today joining
us, thank you and also thank you to the staff. As you know,
you have an excellent, excellent staff. The communication
with Kerry, David, Kayla, Sarah -- frequently. They are
professional; always available; always willing to answer
questions and extremely helpful. So I just wanted to take
this opportunity to say thank you.

CHAIRPERSON BELTZER: Well, thank you, Brett. We
appreciate it. We enjoy the opportunity to have a
relationship with you, Scott and Brandi and the team. I know
you've got many of your distributors here and the opportunity
to connect with them, too, and build a relationship is

important to us and to continue to work together. So thank

20
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you for being here today.

Emily Rose Finkle? Am I saying that correctly?

MS. FINKLE: Finkle.

CHAIRPERSON BELTZER: Finkle? You bet. Thank you.

MS. FINKLE: Good morning. My name is Emily
Finkle. I work for the Holly Area Community Coalition
located in Holly. The mission of our organization is to work
in partnership with the community to empower youth to make
positive life choices, thereby preventing and reducing the
use of alcohol, tobacco and other drugs among area youth.

Recently, our organization conducted an alcohol
retail scan in our community to further our understanding of
the landscape. In conducting these scans, we realized how
many alcohol retailers advertise alcohol on the outside of
their businesses and how many times these advertisements are
geared toward youth. Of significant note, data from our most
recent scans indicated that 36 percent of stores advertise
alcohol outside of the building. 55 percent of stores'
advertisements have special alcohol promotions and 100
percent of stores' advertisements have alcohol displays at
eye level or below. Additionally, we noted many of the
advertisements displayed outside of the stores are appealing
to youth. My three-year old really likes the puppy
advertisement that is going on right now.

We would like to bring the concern of alcohol
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advertising to the attention of the Commission.

Specifically, I would like the Commission to consider the
impact this advertising has on the youth of Michigan. We
know that favorable attitudes towards substances impacts
youth substance use. When surrounded by favorable attitudes,
the child, in turn, considers alcohol use to be acceptable
and generally good or favorable. I do not want to condemn
responsible adult use. I simply want to draw attention to
the impact that favorable attitudes towards alcohol has on
youth and, in turn, on youth use.

To support this, I am going to share an excerpt
from Alcohol, No Ordinary Commodity, Research and Policy --
this book. This is from Section 9.3.4 Normalization of
alcohol use:

"Models of message interpretation processes
predict that with repeated exposure,
alcohol marketing messages perceived as
relevant will become progressively
internalized, so that they are cognitively
more available during the actual
decision-making situation. This is a
process of normalization, with alcohol
appearing ubiquitous and a part of normal
life, which may, in turn, have broader

effects in justifying a lack of specific
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alcohol regulation."

When youth see advertising every day in their
normal path of travel, it has an impact on these young
people. It brings alcohol into their every day life and by
normalizing it, therefore, favorable attitudes are created
and the young person is more likely to engage in the risky
behavior of underage alcohol use.

At the local level, the Holly Area Community
Coalition is working with our law enforcement to encourage
our Village to consider putting a local ordinance into place
to address advertising of substances outside of retail
establishments. I would like the Commission to consider
putting a rule into place that would limit alcohol
advertising on the outside of businesses in order to protect
the youth of Michigan. Thank you for your time.

CHAIRPERSON BELTZER: Thank you. We appreciate you
being with us today.

We may have some folks online, Dave, that want to
speak so I want to give them an opportunity, as well. If you
are on the line -- do they need to press Star 67

MR. MARVIN: Star 6.

CHAIRPERSON BELTZER: Star 6 to speak with the
Commission today. If you are on the line and you would like
to speak to the Commission, you can press Star 6.

I also have a letter before me that was presented
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to the Commission. It is from Ruth Schwendinger and Ruth is
a Certified Prevention Specialist and facilitator for
VanBuren County Substance Abuse Task Force. She did want to
talk with us a little bit about some of the TIPS training
procedures. Very much aligned with the Holly Area Community
Coalition, as well as Mike Tobias and his group in terms of
prevention; binge drinking; talking about health concerns and
that kind of thing and shared that communication with the
Commission, as well. We appreciate receiving that from her.

Anyone else who would like to speak with us today?
If you are on the line, again, press Star 6 to speak to the
Commission.

We also have some folks with us today who do not
wish to speak including Baileigh Bradley. Hi, Baileigh.
Baileigh is with Mike Brown. Kristine Linster, Michigan Beer
& Wine Wholesalers Association. Heidi Knudsen, Controller
for Michigan Beer & Wine. Lindsay Smith, who is with H Cox &
Son. Taylor Ickes, Petitpren; Austin Petitpren who is also
connected with Michigan Beer & Wine Wholesalers. Jason
Canvasser who is with Clark Hill. We have Laura Mulligan,
the Youth Coordinator from Holly Area Community Coalition.
Mark Bodtke with Great Lakes Wine & Spirits. We have got
Megan with us, as well, with Great Lakes Wine & Spirits and
Bradley Stachowiak with Rave Associates. Sorry about that,

Bradley. I kind of butchered that; I apologize. I bet I am
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not the only one that has done that. Good to have you with
us.

You know, at this time, because of time purposes, I
want to make sure that Kerry Krone has an opportunity to come
up and talk a little bit about the Commission and some of the
things that we have worked on over the last, not only six
months since we had our last Semi-Annual, but over the last
year, too; some of the questions that we receive regularly
and just to give you some information on the Michigan Liquor
Control Commission, where things stand right now. So Kerry,
I don't know if you want to come up to the podium. I think
that's, probably, the best way for people to hear you this
morning. Kerry is our Business Manager for the Michigan
Liquor Control Commission as many of you know and have
relationships with her. She has been with the Commission at
least 18 years now; doing a great job with us. There is a
lot of things that, you know, moving parts with the MLCC so
Kerry really is the person who is instrumental in organizing
so much of what we do.

So I know we had a question from Tony Antonelli and
Acuitas regarding the potential shutdown on September 30th,
too. I know that we would like to present you with a little
bit of information on that topic, as well. Thank you, Kerry.

MS. KRONE: Good morning, everyone. Thank you.

Hopefully, first of all, welcome to our new location,
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everyone. This is our first Semi-Annual in our new location
since we moved in, I believe, it was last March. So,
hopefully, our audio is a little bit better, maybe, for Lori.
We might have to find some tweaks here and there. This is
our first one. And a little better as you guys set up the
hearing for know, I always, kind of, like to turn and speak
to you. I get to talk to these guys all the time.

So I first and foremost want to pass on a message
from Commissioner Toma. He apologizes for not being able to
be here today. He woke up this morning and wasn't feeling
well so chose to not make the trip in and be here with us
today, but he is okay; just needs to get a little bit better
and we wish him the best with that. So want to recognize
that I got that message while we were here.

One of the updates I did want to provide to
everyone regarding our new IT system that we have been
working on. When you talk about work we have done in the
past six months -- it goes beyond that, but that has been a
giant piece of our focal point of recent. We were possibly
anticipating an October 1 go live date. We are pushing that
just slightly. We didn't, really, publicly indicate that
October 1 date too much. We wanted to make sure we were
ready to go. It is very, very close. We are just going to
take some time and make sure we test a few more things. And

importantly, we have some trainings that are going to be
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coming up and scheduled for those that will actively use that
system. So some of you -- many of you, over the next week or
two will probably get notification on that, to join our team
for some trainings, but the system is looking very good. We
are pretty excited for that to come through and it is going
to be a November 3rd launch for a go live date.

With that, I am going to jump to, kind of,
answering the question that we had. And we have had this
question come up over the past couple of days regarding if
there is a State shut down, what happens with the Commission?
So first and foremost, our daily activities at the Commission
of approving licenses, issuing licenses, would halt. We do
have a meeting that Thursday, October 2nd, scheduled, at this
point in time. We will certainly keep that on our agenda and
plan to meet that day for our licensing meeting and continue
the process we do every day unless, of course, there is a
shut down. Then that would be canceled, along with any of
our appeals that people participate with, those would also
end up being canceled until things resume. The, probably,
bigger question people have is what happens with any
purchases of alcohol -- spirit alcohol is what I am going to
speak to —-- the beer and wine is distributed differently.

The spirit alcohol that a licensee already has on their
premises, they own that and they can continue to sell and

serve that alcohol. So I do want to be clear with that. Any
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ordering of alcohol or delivery of alcohol on behalf of the
State by our three ADAs, would halt on 9/30 if that is the
date of a shut down, again. So no deliveries can take place
beyond 9/30. So in other words, on 10/1 -- again, if there
is a shut down. It reverts back to what is a sale and when
does a sale take place and the actual sale takes place when
the product and the financial transaction exchanges hands.

So that is upon delivery. So even if someone places an order
prior to October 1, if it is not delivered by midnight, 9/30,
that cannot happen.

So with that, if there is any other specific
questions that people might have, I would, kind of, open it
up to those that, maybe, are here that had questions or any
clarifications on that.

CHAIRPERSON BELTZER: You bet. We want to give
this -- you know, we are in, kind of, unique circumstances
right now and we want to make sure that we are providing you
with information. You're going to continue to have
questions, I am sure, going forward; that is what we are here
for. You heard the Governor come out yesterday and say that
she, obviously, wants operations throughout the State of
Michigan to continue; that is important to us, as well. We
are trying to do our best in terms of working with the
different departments, with the DOG, as well as LARA, in

terms of contingency plans and things that we need to do to
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be prepared and we want to be transparent and be able to keep
you informed, too. Our circumstances -- your circumstances,
you know, are just a tad bit different in terms of being able
to order and deliveries and when those happen, so we are just
trying to be a little proactive in terms of making sure that
we are prepared and at least we are being open with you and
being able to talk with you a little bit about it in the
event that this does happen.

So I don't know if anybody has any questions. We
will certainly try our best to answer those right now. You
bet. Megan?

MS. IACCINO: Will the orders that are -- happen to
be received after, that go into October, was that decided if
those are going to be voided?

MS. KRONE: So the question, Lori, is: Orders that
are placed after October 1, will those be, basically, held --

MS. IACCINO: Or voided.

MS. KRONE: -- or voided? Because no transaction
can happen or no delivery can take place, we will shut down
the ordering system. So that, really, that wouldn't be a
question or be a concern for our ADA partners as to having
orders just, kind of, hanging out there, in other words, and
wondering what to do with those. So we would turn off the
ordering system.

MS. IACCINO: Great. And one other thing: What
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about pick ups?

MS. KRONE: Great question, Megan. Thank you very
much for asking that. Our licensees are allowed, by law,
twelve emergency orders a year where they can actually do
those orders outside the boundaries of their normal ordering,
as well as delivery date. And in some cases, they can
request to come pick it up -- many cases, I will say thank
you to our ADAs -- you try to accommodate and actually make
the delivery to their door step. But on occasion, they will
come to pick that up. Those will not be able to take place
after 9/30.

MS. IACCINO: Returns? Sorry. If they have an
issue with the product? They wanted that product picked up?

MS. KRONE: The return, as long as it falls within
that window, you could pick up that return in product, but we
can't, actually --

MS. IACCINO: Process 1it.

MS. KRONE: -- take the transaction from you until
everything is opened up.

CHAIRPERSON BELTZER: Mike?

MS. KRONE: Mike Brown, Lori.

MR. BROWN: So what happens, for example, 1f we
have a hearing scheduled on, say, October 7th. Will somebody
send out some notice indicating that the hearing has been

cancelled or are we Jjust to assume that if there is still a
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State shut down, the hearing is cancelled and don't bother
showing up?

MS. KRONE: We will reach out and let those
individuals that are scheduled know. We know what that
schedule is, so we will reach out and let you know that that
has been cancelled.

CHAIRPERSON BELTZER: I do know the dangers of
assuming.

MR. BROWN: I don't like to assume.

CHAIRPERSON BELTZER: We will do the best we can to
communicate so that you know what we know and that is the
only way that we can continue to work through these things is
if we continue to communicate with you and that is a great
question -- just a great question and I kind of poked at you
a little bit, but we do not want anybody to assume.

MR. MINEGAR: Andrew Minegar, MIRS News. I'm
wondering as far as, like, online orders through that, would
those also be affected? Something coming from a different
area that had to go through the State liquor?

MS. KRONE: Sure. All of our spirit orders in
Michigan come through our State ordering system. So that is
what I was referring to that we would shut that off. If the
State -- I mean, it is going to be an almost simultaneous
kind of situation because we may not know until very late on

9/30, or whatever the circumstances are. So we will turn
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that off so that individuals aren't actually going to be able
to place the order. We understand there might be some
confusion if someone is able to place an order, they would
expect that they could, therefore, get that delivery and
again, based on accounting practices, when the sale is taking
place, it is not at the order. It is actually when the
product is delivered and is actually paid for, at that time;
that is how our system is set up. Michigan is set up as,
kind of, an on-time delivery system or product system, so to
speak, so many of our licensees may or may not keep a
quantity of alcohol, but they can order every single week.

So we are trying to, kind of, make sure we message if people
are asking to -- if they are aware that, you know, can do
their appropriate ordering that they feel they would want to
for what they might need to carry them over for a couple of
days.

MR. MINEGAR: Thank you.

MS. KRONE: Hopefully, a couple of days. I have no
idea. I wish I had a crystal ball.

CHAIRPERSON BELTZER: Larry?

MR. CEKOLA: So I thought through this whole
process after discussion and the one thing I still am unsure
of, the order file for delivery on October 1, when will you
make the decision whether you are going to accept the order

file or not accept the order file?
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MS. KRONE: So this is getting pretty technical for
all of you.

CHAIRPERSON BELTZER: Kerry, can you just repeat
Larry's question?

MS. KRONE: Yes. Larry's question is on the order
file that we receive on a daily basis. We receive a gross
order file from each one of our ADAs every single morning
that tells us what has been ordered against our system, as
well as what has been placed on the trucks that day to be
delivered. That is what we purchase our liquor off of. A
gross order file is what he is referring to. We get those
daily. We will receive one from our ADAs on 9/30. If there
is anything to indicate we want it done differently from our
normal procedure time, we will let you know. We don't
anticipate that right now. We will only receive that on that
day and then anything received -- we wouldn't receive
anything after October 1 because you can't deliver anything.
So October 1 is a new fiscal year for us, too, so that has
another fun accounting aspect to us.

MR. CEKOLA: Orders from MILO to us?

MS. KRONE: We will turn MILO off. So we would
turn off that file that would be sent to you --

MR. CEKOLA: Correct.

MS. KRONE: -- once closure -- if closure takes

place.
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MR. CEKOLA: On October 1st.

MS. KRONE: That would be October -- yes. One thing
I do want to mention, again, clearly, is that with our
wholesalers here today, that system is separate. So they
will continue to be able to do deliveries. So I want to make
sure everyone is aware that our system would not affect their

ability to make any deliveries. Also, our ADAs are also

wholesalers, too, so I want to recognize that. So our ADAS
also deliver beer and wine. Those deliveries would not be
affected.

CHAIRPERSON BELTZER: Anyone else? Okay.

MS. KRONE: 1If you have anything else, you can
certainly reach out to us. Many of you have my contact
information and we will also be reaching out to you, as well.

CHAIRPERSON BELTZER: Thank you, Kerry. Anything
else that you would like to share that is important for our
stakeholders to know?

MS. KRONE: I think I am good unless there is any
topic any of the four of you would like me to cover.

CHAIRPERSON BELTZER: You bet. We have about five
minutes left in this. We try and keep it to 60 minutes. I
am going to give each of our Commissioners just 60 seconds.

I am going to start with Commissioner Gonzales.
COMMISSIONER GONZALES: Boy, oh boy. Well, you are

all looking pretty serious out there. So who has a favorite
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university football team? Raise your hand. Okay. I am
going to share a new cheer -- oh, thank you. I am going to
share a new cheer for you that you can use. So here it goes:
Rah, Rah Ree, kick them in the knee; Rah Rah Rass, kick them
in the -- other knee. Okay. I always wanted to say that in
public.

So I did trade some text messages with Commissioner
Toma. He wanted to make sure that I did focus on
impartiality at our hearings. The hearing commissioners
serve as independent and impartial arbiters and I will have
to now condense my remarks.

At our last Semi-Annual meeting in March, we shared
how Hearing Commissioners do not receive a complaint's
complete file from the Assistant Attorney General until after
the hearing and that, again, is aimed at impartiality. Here
is another component: The hearing process can include -- and
Mike Brown, of course, does this all the time -- can include
a prehearing discussion between the Assistant Attorney
General and the licensee or the licensee's attorney to
identify issues, consider motions and stipulate facts to
simplify the hearing. This is accomplished through the Zoom
breakout room -- which I guess we are transitioning to Webex
in the not too distant future and you will be receiving more
information on that.

I want to thank David Marvin for updated statistics
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that we always provide. For January 1lst through September
15th of 2025, cases adjudicated 1,415. Suspension days
ordered, 178; total fines ordered, $463,235; largest fine,
$9,000; smallest fine of $25; average fine over this period
of $349; dismissed complaints, 41; hearings scheduled, 1,054
cases; acknowledgments of 857 and negotiated stipulations of
258.

I do want to say one thing about the camaraderie
and team work here and it is amazing. So during our
preparation for this previous Monday's hearing, I asked the
team present that day -- Assistant Attorney General Geissler,
Court Reporter Renette Gibson and Zoom meeting Host Deasia
Kamali about their years of service in the State government
and I got gquite a response from Renette, who has a rich
history with the State. And she stated: I love my job.
That is how I feel about my role here and I do love my job
and I do recognize these Semi-Annual meetings give us the
opportunity for a constructive dialogue and to continue
building our bond and I can attest that my fellow
Commissioners, LCC colleagues, and Don McGehee and his AAG
team work tirelessly to earn your trust. Thank you.

CHAIRPERSON BELTZER: Thank you, Commissioner
Gonzales. Commissioner Hopgood?

COMMISSIONER HOPGOOD: Thank you, Chair. It is a

pleasure to be here. My remarks are going to be really
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brief. But I do enjoy working with both the people inside
and outside of the public government aspect. We don't have,
I think, some of the rancor and some of the division that
comes along with some issues in public policy and government
and so I really do appreciate it; lots of that has to do with
the public and I think that really, also, the people, here,
we really do try to serve the public and so it is team work.
It is something that I enjoy and that's really all I'm going
to leave it at, but thank you for being here.

CHAIRPERSON BELTZER: Thank you, Commissioner
Hopgood. Commissioner Olshove?

COMMISSIONER OLSHOVE: All of us up here have
experience in the Legislature. I see a couple of people that
have been elected. I see someone that has worked with the
Governor, too. We are all well aware of what is going on in
the Capitol. From an insider's point of view -- from an
outsider's point of view, it never looks good. It always
looks bad. When you are on the inside, it is a little
different. It can be tense. You can have people with a
sense of humor about it and people don't agree on certain
things, but in the end, based on experience, there has been
some times we are right up against the clock, late at night
and it doesn't look like anything is going to happen, but I
think, for the most part, the Legislature we have now —-- I

don't know a lot of them -- but I think they are going to be
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responsible and get the job done, hopefully.

I remember driving back from Lansing one night and
the Government was shut down at 12:00 and magically opened up
30 minutes later. So that is the longest one, I think, I
have been involved with. So I am not going to predict what
is going to happen. I will take the bet that it works out
and if it doesn't, people will pay the price at the ballot
box. So thank you all for coming. I see some new faces. 1
see some old faces. I am always happy to see the old folks
and anybody that is new, I'm glad to meet you all and hope to
see you in a few months.

CHAIRPERSON BELTZER: Thank you, Commissioner
Olshove. I have a few comments up here in regards to public
service and you know, we talk a lot about this; about the
opportunity to work with you; provide a service to you; to
provide a service to your clients; to your members; to the
citizens of the State of Michigan and, really, I say it a lot
and I know that people out here have heard it before, but we
also are just trying to lay a foundation for a time that we
will not see; that we are just trying to make the Michigan
Liquor Control Commission as a division of the State of
Michigan that is providing great customer service and I'll
give a big pat on the back to the great team that we have,
here, at the MLCC. They work tirelessly.

We have, as you well heard, a system that we are
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trying to roll out, here, back of the house finance that we
have been working on for quite some time. We want to get
that right. We know that we have to be accountable for that.
We have worked very diligently with not only DTMB and LARA,
but the vendor, as well, to get that over the finish line.

So a lot of moving parts and this team works very, very hard
to make sure that we continue to serve and do the right thing
and we are trying to make the State of Michigan stronger. We
are trying to make sure that we have people who have
successful businesses; that we are protecting the public at
the same time and so it is important for us to build
relationships with you and I think the nice thing about this
is that we do have these Semi-Annuals twice a year, but at
the same time, we have conversations with a lot of you 365
days a year and an opportunity for you to pick up the phone
and call us and to have an open door policy where we are
willing to listen and talk a little bit about it. And
sometimes there are things that happen where we have to get
the AG's office involved. We have issues that we are working
on that we can't talk about for legal purposes, but the
bottom line is, really, I think that for many of you that are
out there that know us, know that we are here and that we are
trying to be of help and I think we have changed a lot of
things over the last couple of years, too, to make this

organization, this Division, much more user friendly; to have
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a public outface of being willing to listen and to work and
we are going to continue to do that until we meet again in
six months. But we want you to know that you can pick up the
phone and you can call us. We want to work with you.

So with that, we've gone just a couple minutes
over. We appreciate the opportunity to work with you. And
if there are things that we can do to be of help -- I get
responses from people all the time that talk about how
wonderful this team is. What they do to be of help; that
they are answering gquestions and as many of you know from
your own business, as you come into the office at 8:30 in the
morning and things completely flip upside down by 9:00. So
we are doing the best we can to make sure that we are
buttoning things up; that we're trying to make things good;
that we are communicating and that we are providing customer
service that exceeds the expectation; that is what we are
here for.

So again, thank you so much for joining us today.
We hope everybody has a great weekend. We will keep you
posted on the potential shutdown and what is going to
transpire and as always, please feel free to pick up the
phone and call us. We are adjourned, everyone. Thank you.

(Hearing concluded at about 12:06 p.m.)

* * *
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I HEREBY CERTIFY that I reported stenographically,
the foregoing testimony and proceedings on the date and place
hereinbefore set forth; that the same was later reduced to
typewritten form, and that the foregoing is a true, full and

correct transcript of my stenographic notes so taken.

Lori K. DeClercqg, CSR-3053

Dated: October 20, 2025
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