Q&A - Spirits Products

When the new system goes live, will | need to re-register all of my products?
No. All products will be migrated to SIPS+.
How will | log into the new system?

You will need to set up your MiLogin account. See more information here. Once your
MiLogin account is set up, you will link your account to the MLCC (AIMs). You will
want to use the email that you previously logged into the existing MWPR or Equote
systems with.

Will | still be able to view pending products?

Yes, you will still be able to view pending products. Pending products are now going
to show in a “submitted” status. Once they are reviewed, they may change status,
but you will be able to see them.

Willl still be able to view vendor reports?
Yes, additional reports are located on the main screen of the portal home page.
Can you have multiple transactions on a product at once?

Yes — however, you will want to mindful that some transactions results in a deletion
of a code. If that change was inadvertently selected, it will result in the denial of the
other transactions submitted.

Can vendors who are on an out-of-country VPN access the MiLogin/SIPS+ system?

Depending on the country, yes. Please email lara-mlcc-sips-support@michigan.gov
if you need to access outside of the United States and they will be able to determine
if you are able to access.

Will my license number change?
No.
If | already have a MiLogin account, do | need to create another one to login?

No, however, there are several types of MiLogin systems. You will want to make sure
that you are using MilLogin at this URL: https://milogin.michigan.gov/. You will need

to register with the email that you logged into your EQuote account with to be
automatically linked to your licenses. NOTE: Please do not merge your MlLogin
accounts.


https://www.michigan.gov/lara/bureau-list/lcc/sips
mailto:lara-mlcc-sips-support@michigan.gov
https://milogin.michigan.gov/

Do | need to create a MiLogin if | want to order liquor?
No, MiLogin is separate from the MILO system that you will use to order liquor.
Is MILO going down for Go live?

MILO will experience a brief outage the evening of November 2. We expect the outage
to be less than 10 minutes. Orders placed prior will not be impacted.

What changes are being made in MILO for liquor ordering?

MILO ordering process and cutoff times will remain the same. MLCC is excited to
offer additional order information to our retail licensees. Starting November 3 retail
licensees will be able to view confirmations of orders from ADAs directly in MILO.
Also, in addition to viewing MILO placed orders, licensees will gain the ability to see
all other order types as well (Customer Service, EDI, Etc) from their order history page.



