
1 
 

Michigan Council for Rehabilitation Services (MCRS) 

 

MEETING MINUTES 
February 11, 2021, 9:30 a.m. – 3:30 p.m. 

Virtual Meeting through Microsoft TEAMS 
 

Participation 
Council Members Present: 

Carol Bergquist, Jackie Tahtinen, Kellie Blackwell (new member-first meeting), 

Myrtel Brown, Tiffany Burge (formerly Guthrie), Lisa Cook-Gordon, Todd 

Culver, Yvonne Fleener (new member-first meeting), Elham Jahshan, Brent 

Mikulski (new member-first meeting), Travar Pettway, Karen Schulz, and Janet 

Timbs. 

Council Members Excused: 

Kimberly Kennedy Barrington and Elizabeth Abdnour. 

Ex-Officio Members Present: 

Tina Fullerton - MRS 

 Bill Robinson - BSBP 

DSU Liaisons Present:  

Eric Bachmann - MRS  

Lisa Kisiel - BSBP 

Other: 

Alicia Kirkey - LEO (Staff Support to Council) 

DSU Staff Members/Guests Present: 

Sigrid Adams - MRS 

Mike Pemble - BSBP 

Amie Weber - MRS  

Claudia Pettit-MRS (afternoon Guest Speaker) 
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Maureen Webster-MRS (afternoon Guest Speaker) 

Sukyeong Pi-Project Excellence, Michigan State University (afternoon Guest 

Speaker) 
 

Call to Order 
Chairperson, Carol Bergquist, called the meeting to order at 9:36 a.m. 
 

Roll Call 
Jackie Tahtinen read the roll call. A quorum of 13 Council plus two Ex Officio 

Members was present. 
 

Introductions and Welcome 
Carol Bergquist introduced the three newly appointed Council members:  Kellie 

Blackwell (Applicants for, or Recipients of, Vocational Rehabilitation Services), 

Yvonne Fleener (Statewide Independent Living Council), and Brent Mikulski 

(Community Rehabilitation Program Service Providers.)  Others in attendance 

introduced themselves and explained their role and function on the Council. 

 

Mikyia Aaron completed her one-year term on the Council on 12/31/20.  Carol 

Bergquist thanked her for her service and work on the Bylaws. 
 

 Approval of Proposed Agenda 
Yvonne Fleener made a motion to approve the 2/11/2021 Proposed Agenda 

with noted changes including: 

1. Carol Bergquist replacing Elizabeth Abdnour as the presenter of the Ad 

hoc Bylaws Work Team Report,  

2. The addition of Postponement of Elections under New Business, 

3. The addition of Establishment of an Ad hoc Strategic Planning Work 

Team under New Business, and 
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4. The addition of State of Michigan Email under Unfinished Business.   

Support for the motion with noted changes came from Karen Schulz.  Motion 

passed unanimously. 
 

Approval of Business Meeting Minutes 
Todd Culver made a motion to approve the 11/12/2020 Business Meeting 

Minutes with support from Janet Timbs.  Motion passed unanimously. 
 

Work Team Reports 

Executive Team:  Jackie Tahtinen reviewed the recent activities of the ET, 

including establishment of Work Teams to address Bylaws and Partnerships, 

as well as orientation and training issues of new and existing members. 
 

Ad hoc Bylaws:  Elizabeth Abdnour was unable to attend the meeting so Carol 

Bergquist, with input from other Work Team members, discussed the proposed 

changes in the Bylaws.  After much discussion and review, Lisa Cook-Gordon 

made a motion to adopt the bylaws with changes as discussed, and to 

authorize the Work Team to make the final changes without further review from 

the Council.  Myrtel Brown supported the motion.  Motion passed unanimously. 
 

Partnerships:    Janet Timbs and Tiffany Burge reported that the Work Team 

has met four times so far this year and has set secondary transition as the 

team’s focus.  Targeted partnerships for the Council will be the Michigan 

Interagency Transition Team (MITT), the Developmental Disabilities (DD) 

Council and the Statewide Independent Living Council (SILC).  Data collected 

from the Comprehensive Statewide Needs Assessment, along with Resource 

Mapping and Perception Survey Results, as available, will guide the activities 

of the team. 
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Annual Report Committee: Carol Bergquist reported that the Annual Report, 

which is due by December 30 each year, was submitted to RSA on time after 

great collaboration between the DSU’s and MCRS.  No word has been 

received from RSA thus far regarding approval. 
 

Disability Rights Michigan Quarterly Report 
Elham Jahshan provided an Employment Team Report from October 1-

December 31, 2020.  They received 11 services requests from customers of 

MRS, CIL, and BSBP during this quarter.  Elham reported that they hear very 

little from BSBP customers.  She and her staff are reaching out to district staffs 

of the DSU’s in order to better communicate with staff and provide more 

outreach to customers. 
 

New Business 
Elections:  Carol Bergquist requested that the Council consider the newly 

approved Bylaws and postpone the elections until the August 12, 2021 

business meeting of the Council to comply with the approved Bylaws, allowing 

the Chair and Vice Chair to continue to serve in their respective roles through 

FY2021, with the Chair requesting and appointing volunteer Secretary and 

Treasurer positions to complete this year until elections can be held.  Yvonne 

Fleener made a motion to postpone the elections, thus allowing the Chair and 

Vice-Chair to continue in their respective roles and allowing the Chair to seek 

volunteers to temporarily fill the Secretary and Treasurer vacancies.  Support 

for this motion came from Janet Timbs.  Motion passed unanimously.  

FY2021 Resource Plan:  Amie Weber and Mike Pemble gave an update on the 

FY2021 Resource Plan, including expenditures for the first quarter showing 

less than 5% of total allocation for FY2021 spent during that quarter.  Given 

the pandemic and virtual meetings, this came as no surprise. 
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Unfinished Business  

SOM Email:  Alicia Kirkey discussed the Governor’s Executive Directive 

requiring that all State of Michigan business be conducted on the State of 

Michigan email system.  Alicia will reach out to the newly appointed members 

to get them set up with usernames and passwords, and she reminded other 

members to let her know if they are experiencing any issues related to this, as 

all Council business and communication is to take place exclusively on the 

State system effective March 1, 2021. 

Strategic Planning Committee:  Carol Bergquist requested volunteers to work 

on a Strategic Planning Committee for the Council.  She will follow up with any 

interested members. 
 

11:30 a.m. Public Comment 
Jackie Tahtinen read the guidelines for public comment. No Comments were 

received. 
 

DSU Reports 
Director Bill Robinson from the Bureau of Services for Blind Persons 
(BSBP) provided an update on his agency and the ongoing challenges he and 

his staff have faced with limited face-to-face interactions with customers.  He 

reported that the hiring freeze has been lifted, allowing his bureau to fill key 

positions.  On March 15, the Training Center is scheduled to reopen, and as of 

right now the BSBP staff will continue to provide remote services until Bureau 

staff return to their offices on May 1.  Lisa Kisiel shared inspirational success 

stories, including one of a young woman who began receiving services at age 

3, and eventually went on to earn her Masters’ Degree in Clinical Social Work.  

That young woman is now employed as a medical social worker.  She also 
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shared a job-in-jeopardy case where both an employer/business partner and a 

person with challenges related to vision were successfully served, thus, 

resulting in a job save.  Mike Pemble talked about the challenges many of their 

customers have faced due to Federal and State office building temporary 

closures during the pandemic.  This has tremendously impacted blind 

entrepreneurs served through the Business Enterprise program.  There is a 

chance now for these operators to receive financial compensation through a 

Congressional Relief package.   
 

Director Tina Fullerton from Michigan Rehabilitation Services (MRS) 
provided an overview of her agency.   The lifting of the hiring moratorium is 

allowing her agency to fill many key positions, including 42 counselor positions.  

Michigan Career and Technical Institute (MCTI) is continuing to add more on -

campus students (approximately 100 now) thanks to their successful 

implementation of a Safe Start Plan in the fall.  Leadership Council meetings 

have resumed quarterly for Agency managers.   
 

12-1 p.m.  Lunch Break 
 

1:00 p.m.  Michigan Comprehensive Statewide Needs Assessment (CSNA) 
Presentation 
Sukyeong Pi, Project Excellence, Michigan State University, Maureen Webster 

and Claudia Pettit from MRS, and Lisa Kisiel of BSBP, gave a presentation 

discussing the CSNA that is jointly conducted by the DSU’s and the State 

Rehabilitation Council every three years.  The results of this assessment are 

utilized in the VR portion of the Unified State Plan, and help determine goals, 

priorities, unmet needs, issues, and recommendations.  Some of the reported 

barriers to employment remain the same to customers of both DSU’s, including 

long-term unemployment, low income, and cultural barriers.  Future trends 
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were discussed.  In addition to Federal Mandates, the need to identify what is 

really going on with customers, to determine what is and is not working for 

customers in terms of employment outcomes, and to determine better ways to 

serve customers continues to drive the needs assessment process.  Many 

questions and comments were posed by Council members throughout the 

comprehensive presentation. 
 

Business Meeting Adjournment 
Todd Culver made a motion to adjourn the meeting at 3:22p.m.  Motion passed 

unanimously. 
 

Next meeting will be May 13, 2021. 

 

 

 


