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Michigan Council for Rehabilitation Services (MCRS) 

 

MEETING MINUTES 

May 13, 2021, 9:30 a.m. – 3:30 p.m. 

Virtual Meeting through Microsoft TEAMS  
 
Participation 

Council Members Present: 

Carol Bergquist (Escanaba), Jackie Tahtinen (Pelkie), Elizabeth Abdnour (Lansing), 

Kimberly Barrington (Byron Center), Kellie Blackwell (Holt), Tiffany Burge (Mt. 

Pleasant), Lisa Cook-Gordon (Louisville, MS),  Todd Culver (Lansing), Yvonne Fleener 

(Grand Ledge),  Elham Jahshan (East Lansing), Brent Mikulski (Dearborn), Travar 

Pettway (Canton), and Karen Schulz (Lansing). 

Council Members Excused: 

Myrtel Brown and Russ Kavalhuna 

Ex-Officio Members Present: 

Tina Fullerton (East Tawas) – MRS 

 Bill Robinson (Lansing Township) - BSBP 

DSU Liaisons Present:  

Eric Bachmann (Traverse City) – MRS  

Lisa Kisiel (Kalamazoo) - BSBP 

Other: 

Alicia Kirkey (Lansing) - LEO (Staff Support to Council) 

DSU Staff Members Present: 

Sigrid Adams – MRS 

Jonathan Bischoff  – MRS 

Bill Colombo – MRS (afternoon Guest Speaker) 
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Jennifer Hirst – MRS (afternoon Guest Speaker) 

Shannon McVoy – BSBP (afternoon Guest Speaker) 

Mike Pemble  – BSBP 

Amie Weber  – MRS 
 
Call to Order 

Chairperson Carol Bergquist called the meeting to order at 9:33 a.m. 
 
Roll Call 

Jackie Tahtinen read the roll call. A quorum of 13 Council plus two Ex Officio 

Members was present. 
 

Introductions and Welcome 

Carol Bergquist announced that Janet Timbs is no longer eligible for council 

membership due to a change in employment within the Michigan Department of 

Education.  Carol also introduced newly appointed Council Member Russ Kavalhuna, 

representing the Michigan Workforce Development Board, even though he was 

unable to attend due to an earlier commitment.  All in attendance introduced 

themselves and explained their roles and functions on the Council.   
 

Approval of Proposed Agenda 

After removing Janet Timbs’ name from the Work Teams Report and from the 

Professional Learning Presentation on MITT because she is no longer a council 

member, Todd Culver made a motion to approve the 5/13/21 Proposed Agenda with 

support from Lisa Cook-Gordon.  Motion passed unanimously. 
 

Approval of Business Meeting Minutes 

Brent Mikulski made a motion to approve the 02/11/21 Business Meeting Minutes 

with support from Kellie Blackwell.   Motion passed unanimously. 
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Work Team Reports 

Executive Team:  Jackie Tahtinen reviewed recent activities of the ET, including a 

summary discussion about strategic planning activities, as well as meetings regarding 

orientation and training for new and existing members. 
 

Ad hoc Bylaws:  Elizabeth Abdnour joined the meeting later due to work obligations, 

Carol Bergquist reported that the Bylaws are now complete with all revisions 

included.  They will be posted on the website shortly.  Members and liaisons have 

received a copy. 
 

Partnerships: Carol Bergquist reported that since Janet Timbs is no longer on the 

Council, Tiffany Burge will lead the Partnership Work Team.  A meeting will be 

scheduled.   
 

Partner Reports 
 

Disability Rights Michigan 

Elham Jahshan provided a quarterly report on Disability Rights Michigan (formerly 

MPAS).  She discussed their new activity with MRS staff, “Coffee with CAP.”  A 

member of her staff continues to participate in the MRS Policy Cadre.  Ongoing 

trainings with State-wide DSU offices are being provided regularly by Disability Rights 

Michigan and CAP.  New brochures on Disability Rights Michigan services have been 

completed in English, Spanish, and Arabic.  A brochure in Braille will soon be 

available.   Elham discussed a new grant that allows a dedicated staff person to be 

available to help persons with disabilities in Michigan receive assistance from 

Disability Rights Michigan with access to Covid vaccinations.  Her staff met with BSBP 

staff in April to review cases, and this activity will continue quarterly.  CAP is currently 
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serving 30 open cases.  The collaborative relationships between CAP and MRS and 

BSBP in Michigan has been praised at the national level. 
 

State Independent Living Council (SILC) 

Yvonne Fleener of State Independent Living Council (SILC) provided an overview of the 

MISILC State Plan for Independent Living (SPIL).  The mission of the Independent 

Living (IL) Network and the SPIL is as follows:  Michiganders with disabilities live 

independently and participate fully in their community.  Yvonne reported that there is 

a requirement for 51% of Centers for Independent Living (CIL) Directors to sign on for 

the SPIL to be approved.  In Michigan, 100 % of CIL Directors have approved the Plan.  

Currently, SILC is working on strategic planning and has created a new website. 
 

New Business 

Nominating Committee:  Carol Bergquist announced the appointment of the 

Nominating Committee members for Executive Team elections that will occur during 

the August Business Meeting:  Todd Culver and Tiffany Burge.  Todd and Tiffany will 

be reaching out to council members.  And, council members are encouraged to 

contact either Todd or Tiffany with interest in serving on the ET. 
 

Interim MCRS Secretary and Treasurer:  With so few expenditures and fiscal activities 

involving the Council at this time, Carol Bergquist announced that there is no need for 

an appointment of an Interim Treasurer.  She did appoint Jackie Tahtinen to the 

Interim Secretary position, as Jackie has been acting in this role at Business Meetings. 
 

Strategic Planning:  The MCRS does not have a current Strategic Plan. Our Executive 

Team (ET) and our DSU Liaisons are exploring options for engaging all MCRS members 

in a strategic planning process. We are gathering examples of planning documents 

from similar councils or organizations. We are reaching out MCRS members and 

partners to identify potential facilitators. Since our ET elections will be conducted in 
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August, with newly elected officers in place for FY2022, we will postpone our effort 

until our new ET can manage the exploration process. We are also in hope of 

conducting the strategic planning process with in-person meetings. 
 

Update FY2021 Resource Plan:  Amie Weber, State Administrative Manager, of MRS, 

with concurrence from Mike Pemble, Administrative Services Division Director, of 

BSBP, provided an update on the FY2021 Resource Plan.  Quarter One expenditures 

totaled $4,759.  Quarter Two expenditures were $5,339.  At the end of two quarters 

ending on March 31, 2021, 8.7% of the total allocated budget was expended.  This 

amount is expected to increase once travel for meetings, trainings and conferences 

resumes. 
 

State of Michigan Email Accounts for MCRS members:  Alicia Kirkey reported that her 

work with Council members continues on this initiative.  There are still a few 

members that she needs to assist in setting up their individual accounts, and then she 

will work with all other members to ensure that all Council business and 

correspondence is completed on the State of Michigan Email System. 
 

Unfinished Business 

There was no Unfinished Business. 
 

DSU Reports 

Bureau of Services for Blind Persons (BSBP):  Director Bill Robinson, Field Services 

Division Director Lisa Kisiell, and Director of Administrative Services Division Mike 

Pemble provided an overview of their accomplishments and challenges since the last 

Business Meeting.  Lisa began with a BSBP customer success story.  The number of 

those receiving post-secondary training assistance with BSBP has increased.  

Applications for services in FY21 thus far amount to 124.  This figure compares to 181 

in FY20 and 280 in FY19.  BSBP is involved with two pilot programs on Customized 
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Employment at this time.  Mike Pemble was very optimistic about budgetary issues, 

including an Act of Congress that has brought an additional $543,000 into Michigan to 

help Business Enterprise customers with lost revenue and need to replace inventories 

due to the Covid-19 pandemic.  The other Act of Congress has relaxed certification 

requirements for those who need to use the services of the Braille and Talking Book 

Library.  Meeting spending requirements on Pre-Employment Transition Services (Pre-

ETS) remains a challenge with Covid-19 restrictions, but the BSBP team continues to 

work diligently to do so.  Bill Robinson discussed the success of the National Council 

of State Agencies for the Blind (NCSAB) Conference in April with the focus on 

Resilience and Reinvention.  He reported that there is a 50% restart Plan for the BSBP 

Training Center, in Kalamazoo, with a goal of 100% by summer or fall.  Return to Work 

for State employees in office settings is set for July 12, 2021.  Lisa Kisiel has submitted 

an exception for teacher services to the Older Blind Program in rural areas to resume 

earlier than this date. 
  
Public Comment 

Jackie Tahtinen read the guidelines for public comment. No Comments were 

received. 
 

DSU Reports (continued) 

 Michigan Rehabilitation Services (MRS):   Director Tina Fullerton, Departmental 

Specialist Jonathan Bischoff, and Administrative Manager Amie Weber, reported on 

the activities of MRS.   Jonathan provided an update on production with MRS thus far, 

with applications for MRS services at 40% of goal; eligibility decisions at 43%; 

Individualized Plan for Employment goals at 41%; and the rehabilitation goal 

achievement at 46%.  So far, 2,702 customers of MRS have achieved or maintained 

employment for at least 90 days and have had their cases closed successfully.  Since 



7 
 

May is the “Youth in Employment” month, a success story was shared about a Project 

Search intern transition student with Duncan Aviation who was able to train and 

achieve a successful employment outcome with that employer.  Amie Weber 

reported that MRS is fully matched for FY2021 and projected this will remain the 

same for FY2022.  Currently, funds are being expended on facility upgrades at MCTI.  

Finally, Tina praised the RSA nationally recognized “role model” status of our two 

DSU’s and Client Assistance Program (CAP) for demonstrating an effective 

collaborative and working alliance.  Michigan was one of three states to be 

recognized.   
 

Professional Learning Presentations 

Workforce Innovation Opportunity Act (WIOA):  Lisa Kisiel, Field Services Division 

Director, of BSBP, and Bill Colombo, Deputy Director, of MRS, provided a 

comprehensive orientation and update on WIOA, including performance objectives 

and indicators. 
 

Michigan Interagency Transition Team (MITT):  Jennifer Hirst, of MRS, and Shannon 

McVoy, of BSBP, provided an overview of this collaborative group that focusses on 

streamlining transition services for students with disabilities in Michigan.  Since 

establishing partnerships is a federal (WIOA) mandate of the Council, a discussion on 

how the Council can work collaboratively with MITT occurred.  Council member Brent 

Mikulski is a member of MITT. 
 

Wrap Up 

Council member Karen Schulz of MESSA, representing Business, Industry or Labor on 

the Council, applauded the training to employers provided by Gary Holik, a Business 

Relations Consultant, of BSBP, Rosemarie Van Ham, Vocational Counselor, of BSBP.   

In particular, Karen discussed the effectiveness of the Windmills Program, which is a 
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proprietary disability awareness training curriculum with roughly 12 modules that target 

various disability topic areas, many of them employment related.  
 

Business Meeting Adjournment 

Meeting adjourned at 2:58 p.m.  The next meeting will be August 12, 2021.  Currently, 

this meeting is anticipated to be a virtual meeting. 

 

 

 

 

 

 


