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8%
of jobs do not
require digital skills

45%

of jobs likely
require digital
skills

47%

of jobs definitely
require digital
skills

Source: NSC/Federal Reserve Bank of Atlanta analysis of E NATIONAL
2021 job postings. Full report: Closing the Digital Skill Divide. .) SKILLS COALITION




9%

of jobs do not
require digital
skills

46%

of jobs likely
require digital
skills

49%

of jobs definitely
require digital
skills

ENTRY-LEVEL

WORKERS

Of jobs seeking applicants with 0-2 years
experience, 95% required digital skills or
skills that were likely to be digital.

Source: NSC/Federal Reserve Bank of Atlanta analysis of 6 NATIONAL
2021 job postings. Full report: Closing the Digital Skill Divide. .) SKILLS COALITION




Nearly one-third of the
U.S. workforce doesn't
possess foundational
digital skills.

Specifically, 13 percent
have no digital skills and
18 percent have very
limited skills.

1676

limited

digital skills

D

NATIONAL
SKILLS COALITION




Jobs that
require
DIGITAL
SKILLS
PAY MORE

MEDIAN HOURLY WAGE
$43.00

$21.64

Jobs that Jobs that Jobs that Jobs that
require no require one require three require nine
digital skills digital skill digital skills digital skills

Source: NSC/Federal Reserve Bank of Atlanta analysis of “= NATIONAL
2021 job postings. Full report: Closing the Digital Skill Divide. @ SKILLS COALITION
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The
CONSTRUCTION
INDUSTRY

has a growing
demand for
DIGITAL
SKILLS

39%

% of jobs % of jobs
that require that require or
digital skills likely require

digital skills

Source: NSC/Federal Reserve Bank of Atlanta analysis of
2021 job postings. Full report: Closing the Digital Skill Divide.

EXAMPLES INCLUDE:
Building Information
Modeling software

Construction
management software

Enterprise Resource
Planning software

AutoCAD
Robotics
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95% b

EXAMPLES INCLUDE:

= Electronic
health records

= Radiologic technology

The

0 s :
h 33% = Information security
dS d .
2 . = Dental practice
Wlde'ranqn\q management
software
need for
% of jobs % of jobs
that require that require or
digital skills likely require
digital skills
Source: NSC/Federal Reserve Bank of Atlanta analysis of NATIONAL

2021 job postings. Full report: Closing the Digital Skill Divide. = SKILLS COALITION



MANUFACTURING
INDUSTRY

DIGITAL
SKILLS

93%

60%

% of jobs % of jobs
that require that require or
digital skills likely require

digital skills

Source: NSC/Federal Reserve Bank of Atlanta analysis of
2021 job postings. Full report: Closing the Digital Skill Divide.
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EXAMPLES INCLUDE:

Enterprise resource
planning software

Human-machine
interface

Robotics

Computer Numerical
Control

Programmable
Logic Controller
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The

has a robust
demand for

32%

% of jobs % of jobs
that require that require or
digital skills likely require

digital skills

Source: NSC/Federal Reserve Bank of Atlanta analysis of

2021 job postings. Full report: Closing the Digital Skill Divide.

EXAMPLES INCLUDE:

E-commerce

Point-of-sale
systems

Retail and
consumer goods
analytics (e.qg. SAS)

Robotics

“=_ NATIONAL
= 7 SKILLS COALITION



CLOSING
THE DIGITAL
SKILL DIVIDE

HAS REAL
PAYOFF FOR
BUSINESSES

NATIONAL
SKILLS COALITION

Providing workers with upskilling
opportunities can help retention and
save businesses $25,000-$78,000 in
turnover costs per employee

~

Cited in Closing the Digital Skill Divide (NSC/Federal Reserve Bank of Atlanta, 2023).
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W Mot A Barrier B Minor Barder W Moderate Barrier

Confidence/Limited Technology Experience

Online Safety and Security

Advanced Online Services

W Mot Likely W Somewhat Likely B Quite Likely

Confidence/Limited Technology Experience

Online Safety and Security

Advanced Online Services

100%

M Definitely

B Serious Barrier

100%
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What proportion of the jobs in your org require digital skillse

What can you share about digital skills training you offer to
your employees?

What can you share about any digital skills training you may
offer to people outside your organization?
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https:/ /forms.office.com/g/uDyelvx3p4
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» IN

What proportion of the jobs within your org require digital
skillse

What proportion of your job applicants have them?

What proportion of your new hires do you have to train on
foundational digital skills? Industry-specific? |
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» IN

What can you share about the digital skills training you offer to
your employees?
* What digital skills do you teach?

* Do you have a formal program?

* Would you expand training it add’l resources were available?
* How has increasing digital skills enhanced your work?
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» IN

Do you ofter digital skills training to people outside your org?
* What digital skills do you teach?
* Whom do you teach them to?

Do you have a formal program?

Would you expand training if add’| resources were available?
What do you know about how your training helps people?
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THANK YOU

Questions?

LEO-MIHighSpeedInternet@michigan.gov

¥ MiDeptLEO 3 MichiganLEO MichiganLEO in MichiganLEO
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