
What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Tribal nation

Economic development, 

workforce development, 

and/or regional 

planning organization

State agency Aging of the current available 

workforce and the loss due to 

retirement.

Tribal nation
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Economic development, 

workforce development, 

and/or regional 

planning organization

Quantity of connection points. 

Rural areas that we wish to 

reach in Michigan require more 

hubs to be available/placed to 

achieve the same connection 

speed as those in higher density 

areas, with close proximity to 

connection.

Permitting barriers have to be 

well spoken that each level of 

governing board is met and 

receiving equal benefit upon 

implementation.

Consultant Locals owning infrastructure 

and leasing out to ISPs.

Internet service provider
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

State agency State Historic Preservation 

Office - part of the Michigan 

State Housing Development 

Authority

Barriers related to employment: 

transportation to the worksite, 

tools, childcare, mental health 

services. Having Michigan 

Works! as a local partner in 

each region can assist with the 

talent pipeline and barrier 

removal

Higher Education Infrastructure like roads and 

freeways

Compensation guidelines

Internet service provider PA224 of 2020 restricts certain 

participants in broadband 

programs...needs to change.

Railroads are uncooperative 

and need to be compelled to 

work with broadband 

providers.

Community colleges should be 

subsidized to train broadband 

workers.

None
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Philanthropic 

organization

Allow for Broadband 

Authorities. Allow for utility 

trenches when doing other 

underground work like water 

lines, swear, such that future 

broadband more affordable. 

More proactive with Dig Once 

policies to prepare for 

broadband. Permitting in 

State/National Forests. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

FCC ISP mapping requirements.  

Need accuracy to ensure 

appropriate build-out of 

infrastructure

Convene Road Comm 

Association to create 

standardized permitting 

processes and pricing/fee 

structure for broadband 

projects that all local road 

agencies should utilize - and to 

encourage expedited 

approvals due to importance of 

broadband infrastructure for 

state
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Low-income 

individuals;Aging 

individuals;Veterans;Indiv

iduals with 

disabilities;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;

Working with local 

colleges/universities/trade 

schools (i.e. Mott Comm 

College, UMFLINT, etc.) to see 

if they have potential 

students/graduates they could 

'train' for the necessary skills; 

working with local employment 

agencies for skilled workers 

Internet service provider Build America Buy America
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Utility For pole attachments, being 

thoughtful and forward thinking 

about how much of an increase 

we will see in the future. This 

would help with engineering 

and duplication of efforts. An 

additional legislative barrier is 

compliance with the 

telecommunications act for new 

internet service providers.

All of those seem like relevant 

permitting issues. Is there a way 

for a temporary waiver due 

from the state to override local 

control due to the speedy 

timeline for spending down 

funds?

Partnering with community 

colleges to promote careers in 

this field could help overcome 

this barrier. It's an incredibly 

real barrier though and with 

other states doing the same 

work, we'll be competing for 

their talent too. 

There have bee pleas to the 

federal government to help with 

transformer acquisition due to 

the barriers to purchasing right 

now so maybe a similar effort 

takes place from the state level. 

Internet service provider none of these Federal and State are the 

barriers

workforce is a huge problem 

right now

slow supply chain is a issue 

also 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

Obstacles: 2000 PA 224 and 

2020 PA 53 Sec 359; system 

and laws mentioned are 

skewed to favor the few 

monopoly ISP's who created 

the circumstance we now face 

of overpriced underperforming 

Internet access; Prfoit motive of 

monolpoy ISP's

Federal State and Local 

permitting is necessary in order 

to preserve govt owned 

infrastructure as well as existing 

pvt owned infrastructure as well 

as local zoning and ROW 

maintenance issues. After all, 

we all live somewhere and 

don't wish to have an engineer 

at at&t, for example, 

unilaterally rewrite the zoning. 

It is also important that ISP's 

pay for access with their for 

profit installations in order to 

share the cost of these govt 

owned infrastructure so that the 

taxpayer is not left to cover 

those costs on their own and 

too, pay the too high cost for 

the ISP services employing that 

govt owned infrastructure 

State agency
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

MISS DIG 811 - Utility 

Notification Center

While locating capacity can be 

a challenge, MISS DIG 81 

cannot directly influence that. 

The Notification Center can 

share any and all information 

about scheduled broadband 

installations with it's 1500 

facility owning members to help 

ensure they are prepared and 

have resources set aside to 

address the work.

MISS DIG 811 is available to 

provide safety training to 

broadband installation crews to 

help them with the safety 

concerns involving working 

around other utilities such as 

natural gas, electricity, or high 

pressure transmission lines. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider A good list Some kind of statewide 

endorsement to ease local 

permitting and speed it up 

would be great.

Municipal, township, or 

county government

Special Assessment Districts 

should be a permitted tool for 

broadband construction.

N/A N/A N/A
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Members of a racial or 

ethnic minority 

group;Low-income 

individuals;Aging 

individuals;

Pole Attachments: Bury new 

infrastructure underground  

Skilled labor shortage: Fund 

programs in affected 

communities, training 

individuals to gain skills 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Economic development, 

workforce development, 

and/or regional 

planning organization

The barriers are inclusive of 

what is happening in our rural 

northeast Michigan county, 

Iosco. Nothing to add.

Address farming communities. This list is all-inclusive. We will 

have a housing issue for new 

labor; so some strategy around 

how to incentivize housing for 

this workforce would be helpful.

This is a real concern for rural 

Northeast Michigan and Iosco 

County, and yet we need this 

expansion for the health and 

well-being of residents and 

expansion of businesses. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Economic development, 

workforce development, 

and/or regional 

planning organization

- Educate elected bodies and 

their constituents to provide 

them with information needed 

so they understand the need to 

revise local requirements to 

allow for necessary 

infrastructure updates.

Many workers, especially in 

rural areas, travel long 

distances to work. Lack of 

reliable transportation is a 

significant barrier.  Another 

barrier is lack of childcare. 

Working families with children 

throughout Michigan are 

finding it increasingly difficult to 

place their children in care 

situations while they work.  

Ideas to overcome barriers 

include reducing 'red tape' for 

private childcare providers at 

the State and local levels, 

working with Michigan Works! 

agencies to offer workers in 

employment related to internet 

infrastructure supports they 

need to assist with 

transportation. Pay workers a 

wage that makes it 'worth it' to 

travel longer distances to a job 

site. Incentivize workers by 

providing employer-provided 

transportation and fuel.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

County Road Assoc Weight restriction during the 

spring 

The only jurisdictional authority 

that issue "working in the right-

of-way" (ROW) permits are 

county road commissions (76) 

and county road departments 

(7) and permits must be 

secured through them. Also a 

permit application will not be 

accepted if it's for an entire 

local jurisdiction. The road 

authority will determine a 

project scope. Installers must 

recognize road agency will 

mandate the installation on the 

furthest portion of the ROW or 

the last 3-4 feet of the ROW 

and boring under or around 

obstacles (trees, driveways, 

planting, etc.) will be 

necessary, so knowing the 

topography is vital to determine 

installers cost.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Consultant The Build America Buy America 

stipulations as it relates to 

BEAD may make sourcing 

materials very difficult or 

impossible as suitable 

equipment made in America 

may be difficult to obtain due to 

everyone needing to use them 

or even may not exist. 

Smaller, more rural providers 

may not have all of the labor 

practices required, such as 

reaching out to historically 

disadvantaged groups, union 

shops, and training programs. 

We do not want to leave these 

smaller, more rural providers 

out due to them not being able 

to score well on the labor 

portions.

Again, the BABA requirements 

may make sourcing very 

difficult.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider The NTIA BEAD program 

stipulates that Fixed Wireless 

unlicensed is not to be used in 

any area unless it is deemed to 

be a high-cost area.  Thus, the 

concern is that providers may 

look to build in areas where 

only Fixed Wireless unlicensed 

service exists today rather than 

building in areas lacking 

service.  This seems to be 

counterproductive to closing 

the digital divide and using the 

"right tool for the right job".  

Has Michigan thought about 

pushing back on this directive?

Speed of permitting and cost of 

permitting.

This is a huge concern.  

Employees are already in much 

demand since Covid and 

jumping from employer to 

employer.  

This is another concern since 

the entire nation will be placing 

orders at the same time and 

significant backlogs are to be 

expected.

State agency Local knowledge of permitting 

process.  Education local 

governments on permitting 

process.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Visitors; Not familiar with this topic so 

unable to answer.

Not familiar with this topic so 

unable to answer.

Looks like a robust list. Looks Like a Robust list.

Internet service provider Build America, Buy America 

could be difficult to overcome if 

waivers are not allowed by 

NTIA. Agree that Pole 

attachments could also be a 

challenge.

Agree with those listed above. 

It would be beneficial for the 

State to consider streamlining 

the permitting process for State 

permits and encourage local 

permitting entities to follow a 

similar approach.

This is a great list of workforce 

related barriers. Need to 

include paid apprenticeships, 

wrap-around services, 

childcare for trainees, etc. 

BABA
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Retiree from Telecom 

working with my 

Township and Duke 

Broadband in St Clair 

County

I am thinking that the pole 

attachment issue can be 

addressed by establishing a 

single reasonable cost and that 

working with the existing public 

utilities.

Miss Dig 811 needs to be 

staffed up not only at the 

contact /office center but more 

so at the field worker area to 

assure the continued timely 

support and marking of 

facilities

I am not sure just how this can 

be streamlined however I think 

we should examine the recent 

wqas it law in which railroads 

are no longer allowed to 

throttle entities wishing to cross 

their ROW.  I believe the cost 

structure is now what is 

reasonable from a local 

permitting process.  

In terms of skilled labor 

shortages I think we should be 

involving more of our 

community colleges.  I have 

spoken to Deb Kisk at FBA 

regarding their OPTIC training 

and Light Brigade.  FBA said 

they were working with several 

colleges in MIchiagn but I have 

yet to find anyone at St Clair 

County Community or say 

Sanilca COunty Carrer Center 

s that seem to know anything 

about fiber training.  Also as a 

retiree I am thinking there are 

presentations which might be 

able to be done in our local 

school systems to encourage 

students int he ninth grade and 

above to consider what 

working at an ISP / Fiber 

Buildier/ Network operator 

can mean.  As of yet I have 

found little interest in my local 

school system and I don't know 

exactly what this presentation 

would look like.  Just an old 

telephone man!!!!

Besides the items listed there is 

the electronics required to light 

up the fiber.  The BABA is a 

good idea and hhas been used 

for years by what was then the 

REA and now RUS but we no 

longer have the anbility to 

easily mfg the required 

equipment here.  There is a 

movement afoot to bring back 

much of this but it seems that is 

going to take a bit of time to 

achieve.  
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Consultant I don't see taxes as a majr 

hurdle, at least right now. I do 

see pole attachments as being 

a major issue as utility 

companies are not necessarily 

to move as fast as we would 

like, but the ongoing issue of 

make ready costs can be a 

major barrier to getting 

broadband deployed in a 

timely manner.

In Michigan, the utility 

companies want the State to 

authorize raising rates. Perhaps 

that could be used to leverage 

their cooperation in working 

with ISPs and fiber builders on 

infrastructure issues. Fiber can 

help them in providing thesir 

services, as well.

Local permitting is the long pole 

in th tent here. There should be 

consistency in application of 

requirements, at least 

regionally, in the permitting 

process. This is especially true 

in obtaining permits from local 

road commissions. 

Collaboration with the body 

that over sees or supports State 

road commissions should be 

sought to help this process.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Investor-Owned Utility Cost recovery of utilities 

performing make ready work; 

review regulatory policies to 

allow for fair allocation of 

make ready costs to cost 

causers.  1996 

Telecommunications Act that 

allows certain parties to be a 

rider on utility easements while 

not opening that to all 

providers could be a potential 

barrier.  Potential of allowing 

any ISP to be a rider on utility 

easements could be a 

legislative solution.  

Railroad permitting, river 

crossing/wetland permitting, 

MDNR permitting through state 

forests (including ability/need 

for tree trimming to accomplish 

make ready and pole 

attachments).  Particular County 

and Municipal restrictions, such 

as winter construction 

moratoriums, seasonal weight 

restrictions, and pushback from 

these parties allowing 

additional attachments to 

poles, or additional poles in 

rights of way is of concern.

All of these points are valid and 

true.  Idea to overcome may be 

perhaps sharing of pole owner 

labor resources to accomplish 

work, or designating a set 

amount of labor resources that 

the State of Michigan needs for 

broadband and allowing pole 

owners and providers to 

contract from this list

From the utility perspective, 

wood poles are our primary 

concern.  We are employing 

countermeasures of utilizing 

more sources of poles, different 

wood pole species, and other 

materials outside of wood for 

pole replacements.

Economic development, 

workforce development, 

and/or regional 

planning organization

Should provide opportunity to 

combine permits or offer 

blanket permits for things like 

forest service. At very least, 

speed up time from application 

to permit. 

labor shortage is not unique to 

broadband industry.  Worker 

safety should be easy to 

overcome, as safety concerns 

are similar with lineworkers, 

etc. 

supply chain is not unique to 

high speed internet 

deployment.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

I would expect our ISP, 

123Net could answer this 

question better. Other than 

MISSDIG811 issues mentioned 

above, I don't see any of these 

being a challenge for Allegan 

County. We have a solid plan 

and just need funding.

Allegan County feels confident 

about our general permitting 

process. I do expect we will 

learn a few things about the 

complication of working on 

Tribal land, but that is a small 

percentage of our project.

I see all of the above as 

challenges. I am working to 

connect 123NET to our 

Allegan Area Technical Center 

for possible training and coop 

opportunities. We are also 

piloting a program with 

Plainwell HS for student work-

study and with Plainwell Adult 

Education to assist with labor 

resources.

HUGE issue. How fast CAN 

$42.6 billion be spent? That is 

the question. I pray that 

someone at the NTIA is 

analyzing this. The inflation of 

pricing when there are 

shortages that drive up the 

market rate for materials is a 

BIG PROBLEM. Ideally, we 

need to get a good forecast of 

what the capacity of the current 

sources is and what reasonable 

expansion of production can 

take place. Then I would say 

BEAD needs to stagger the 

awards to not drive the cost of 

goods through the roof.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider One additional detail specific 

onto pole attachments--most 

such agreements put third-party 

"make ready" (in other words, 

the work needed to allow a 

later third-party to attach to the 

pole) onto the providers who 

are currently on the pole.  

There is a concern that current 

pole occupants will therefore 

be forced to bear the burden of 

this make ready, for projects 

that are being subsidized by 

state/federal grant dollars. 

The state's management of 

video service franchising--

where the standards are made 

consistent, rather than 

piecemeal across jurisdictions--

may be a possible model for 

managing local access for 

internet providers, to ensure 

that there is predictability in 

seeking and receiving permits, 

and in scheduling work.

Investment in additional training 

needs to be coordinated with 

an assessment of the likely 

demand for employees--so that 

areas where there will likely be 

more demand and over a 

longer period of time, are 

prioritized for training 

programs, in order to make 

sure the employees are more 

local and more available.

Some states have limited 

providers to using dedicated 

supplies for projects--in other 

words, project resources need 

to be purchased specifically for 

the work to be funded, and 

cannot come from inventory.  

This makes it more difficult to 

source the materials needed 

and limits the providers' overall 

ability to build not only in areas 

where development is being 

funded by grants, but 

everywhere else the provider 

serves.  Providers need to be 

given more flexibility to shift 

resources as needed.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Economic development, 

workforce development, 

and/or regional 

planning organization

ISPs have requested waive 

permit fees for their projects as 

a contribution to a project. This 

can create pushback from 

elected officials, government 

leaders, and taxpayers.

Pole Owner Communication companies 

should secure an experienced 

engineering contractor 

knowledgable about the pole 

attachment process, make 

ready costs, and project 

management.   Then providing 

a forecast in advance to the 

pole owner about the project to 

establish the forecast of 

application submisions, and 

establish a biweekly cadence 

to discuss the status of the 

broadband project.

The surge of ROW permit 

requests in some commuities 

can be overwhelming for them 

to review and approve, so 

having a proactive outreach to 

those communities would be 

helpful.  
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Fiber hardware 

manufacturer.

I don't have a lot of knowledge 

on this aspect of broadband 

deployments, but all of the 

above cover most of the 

barriers.

Again, I don't have experience 

in this, but the more regulatory 

and permitting barriers, the 

harder it will be to bring high 

speed internet to underserved 

areas quickly.

In my opinion, the biggest 

barrier here is the skilled labor 

shortage. One way to resolve it 

is with more specific curriculum 

in colleges, universities, 

community/junior colleges, 

and in trade schools to provide 

the training and skills needed to 

deploy broadband 

infrastructure. Also, most 

manufacturers have great 

product and technology 

training which can be 

leveraged here.

These barriers are all 

significant. As a manufacturer, 

the way we work 

around/resolve this with our 

customers is to work with them 

as early on in the broadband 

deployment process as 

possible. We partner with 

customers to have them place 

"blanket purchase orders" to 

cover as far out in the future 

project as possible, where they 

can then take 

staggered/incremental 

equipment delivery over 

several months/quarters, and 

years. Having these types of 

orders in place early on in the 

process is the best way to make 

sure providers have the gear 

they need to meet their install 

timelines.

MI Connected Future Partnership Roundtable Survey Results

April 2023: Obstacles and Barriers

Page 24 of 159



What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Individuals 

with a language 

barrier;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;

Environmental and racial 

impact of the placement of the 

framework. Some radiation will 

be emitted from the 

construction, be mindful not to 

place the infrastructure in 

income neighborhoods.

I think this looks adequate. I think this looks adequate. I think this looks adequate.

Municipal, township, or 

county government

aerial vs underground 

attachment that is specific to 

area the build is happening in 

permitting should be at a 

county level,   if done at 

township level that could 

prevent access and/or 

timeliness to provide the build 

progress
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

Michigan has restrictions on 

municipal participation in the 

provision of broadband 

services (the "Metro" Act) that 

are an unnecessary roadblock.  

We spent needless time (and 

money on lawyers) navigating 

around these to form a 

consortium to bring broadband 

to key island locations. 

The FCC's Map is grossly 

inadequate in representing 

existing levels of service.

Service to the island will require 

an under lake fiber run.  Our 

experience with the DNR and 

Army Corps on other issues 

leaves us with concern about 

how efficiently necessary 

permits can be obtained.  We 

do not anticipate local 

permitting issues.

Work on the island involves a 

30 mile trip across Lake 

Michigan (2+ hours by boat or 

20 minutes by air). Capacity 

issues and weather complicate 

travel back and forth. And, 

there is the cost.  Meanwhile, 

housing on the island is limited, 

especially during the summer 

season. Although some on the 

island could be trained to do 

(or already have the 

knowledge to do) system 

maintenance, initial installation 

will require off-island skills. 

We understand that there are 

12 to 18 month lead times on 

fiber.  Given the logistics of 

work on the island, we don't 

anticipate that would become a 

limiting factor for a project, but 

it will depend on the timing 

(and the accuracy of that info).  

We have not had lead time 

issues in acquiring equipment 

for our interim microwave 

solution. We anticipate there 

could be issues with fiber 

terminal equipment.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider

Nonprofit serving a 

covered population

Incarcerated or formerly 

incarcerated individuals;

Financial 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

In the "municipal participation" 

barrier description I'd suggest a 

small but perhaps significant 

language change:  

"...regulations that prevent the 

full AND UNFETTERED [or 

UNRESTRICTED] participation 

of local governments in the 

broadband ecosystem."   I 

don't think "full" is clear enough 

as to what the problem and its 

solution are in terms of being 

well aligned with BEAD 

legislative and NOFO 

guidance regarding eligibility 

of public entities to apply for 

grants. For example, an 

argument could be made that 

the METRO Act's RFP 

requirement allows local 

governments "to fully 

participate in the broadband 

ecosystem." But the reality is 

that, unlike private entities, 

public entities will be required 

to take extra and time-

consuming steps that will make 

it difficult for them to develop 

I recommend putting together a 

statewide effort involving 

universities, community 

colleges, technical schools and 

high-schools to deploy and, as 

needed, develop, broadband- 

and digital skills-related 

training programs. This 

program would also include 

representatives from the ISP 

and digital tech community, 

who could help link the training 

programs to current and future 

workforce needs. Given its 

technical expertise and close 

and longstanding relationship 

with the educational 

community, this might be an 

effort in which Merit Network 

could play a very helpful role.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;At Risk 

Youth;Individuals with a 

language barrier;

Labor union

State agency

Internet service provider
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Rural communities;Low-

income individuals;

Labor union Just to expand on this topic, 

another Workforce related 

hurdle will be the size of the 

state - the distance in miles from 

one project location to then 

next.  The temporary relocation 

of workers from one area of the 

state to another area will be a 

logistic and financial hurdle that 

will impact both employers and 

employees.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider Pass legislation that would 

exempt grant revenue from 

being taxed by the state.  The 

increased tax burden on 

companies limits a company's 

ability to participate in these 

grant programs.  Free money is 

not free.  Create a fund within 

the MPSC to pay for "make 

ready" pole attachment costs.  

It should not be the 

responsibility of the last party 

attaching to pay for the new 

pole or to move the other pole 

connections.  We also need to 

level the plkaying ield between 

telcos and cable companies 

and the fees paid on the pole.  

Cable pays $3 ish and telcos 

are left paying $20+ an 

attachment.  In an era with this 

much competition the fees 

should be the same.

We are experiencing some 

counties asking for a pull permit 

price and asking that we file 

individual permits for drops to 

the house.  Once we could 

include multiple home drops in 

one application and now we 

must file those separately.  The 

cost and time involved is getting 

to be too high.

Companies do not have 

enough time to train workers 

and yet we don't want fresh 

workers with no experience.  

More on the job training would 

be helpful.

Can the stae enter into a 

contract with a fiber provider 

and secure reels of fiber at a 

discounted rate that Michigan 

companies can order from?
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Labor union Who would be doing the work? Large company outsourcing the 

work to lowest bids and not 

using their existing employees.  

Internet service provider Pole attachments and make 

ready are big issues. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Association (SBAM) Direct collaboration with the 

Reconnect and Going Pro 

initiatives that are already 

proven programs with great 

results (potential for 

expansion).

Lack of people to fill jobs - how 

do we build our talent pool 

internally and externally to get 

people back into the workforce 

and lure others here to join our 

workforce.

Lack of communities to provide 

appropriate housing is also an 

issue.

Nonprofit serving a 

covered population

Rural communities; Davis–Bacon 

Municipal, township, or 

county government

inability to get an accurate map 

of existing services
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Economic development, 

workforce development, 

and/or regional 

planning organization

Speed of processing permits is 

the number one barrier 

Child care for employee's 

children for all shifts is a barrier

higher education Clear leadership and 

ownership of the project is 

critical. Without it, it will fail. 

Major challenges are listed 

above. Clear commitment 

across the state from all 

involved is needed. This is not 

time to play politics. 

Major challenges are listed 

above. I wonder if some of the 

larger employers could help 

with their workforce as 

appropriate as well. 

Major challenges are listed 

above. Negotiate early and get 

other states and federal 

agencies to assist and partner. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

PK-16 education 

community;

Another key area is the 

possibility of funding existing 

ISP/technology driven network 

or equipment.  Should 

municipalities be incentivized to 

create community based 

solutions to networks or 

otherwise be allowed to create 

revenue streams for farther 

reaching networks in 

underserved communities.

Public private partnerships to 

increase enrollment in 

credential based or certificate 

based skilled labor programs 

to increase the pipeline of 

workers
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Statewide Nonprofit 

Advocate

Not as informed of what the 

current legislative and 

regulatory processes are. What 

you have there currently seems 

appropriate. 

Not as informed of what the 

current permitting barriers are. 

What you have there currently 

seems appropriate and a good 

starting point.

None should be taken off, but I 

think its a good idea to tie in 

whats there to larger 

conversations that are taking 

place, especially around 

workforce, and talent rention.

Not as informed of what the 

current permitting barriers are. 

What you have there currently 

seems appropriate and a good 

starting point.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Individuals 

with a language 

barrier;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;Currently in 

urban centers, but will be 

expanding to rural 

communities;

-460.10y Municipally owned 

utility; requirements 

Subsection(2).  

-No.

-Strike language in the MCL to 

allow municipalities to engage.

-None.  

-No. 

-No.

-Wrap-around services -e.g. 

transportation, daycare, 

expungement...etc..  

-No. 

-No.

-None.  

-No. 

-No.

Utility Company You have covered everything. This may be covered under the 

Federal Permitting, but water 

and stream crossing permits 

may be an obstacle. 

You have everything covered. You have everything covered. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider Further clarification and 

correction to the fundamentally 

flawed railroad permitting 

issues. 

Incomplete and flawed 

regulatory oversight of pole 

attachments in Michigan Law 

for competitive communication 

providers, providing, possible 

less basis for disputing and 

resolving complaints at the 

Michigan Public Service 

Commission with utility pole 

owners.

Additional clarification from 

county road commissions 

related to the amount of right of 

way availalbe to service 

providers. Some counties are 

taking an excessively 

aggressive interpretation of the 

rights of way and unreasonable 

constricting permitting areas 

allowed for communications, 

increasing cost and danger to 

workers. 

Consumers Energy is the 

biggest problem related to 

permitting. They routinely fail to 

complete utility locates in a 

timely manner, and also fail to 

properly locate infrastucture, 

causing dangerous potentially 

life threatening hits to occur by 

underground work crews.

Additionally Consumers 

Energy's unfair cost allocation 

for make ready. Many of their 

poles are already overloaded 

and in an existing dangerous 

condition prior to 

communication providers every 

applying to go on poles. 

Regardless Consumers forces 

communication providers to 

correct their own dangerous 

defects at communication 

company cost, due to their out 

of compliancem dangerous 

and flawed infrastructure. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

Economic development, 

workforce development, 

and/or regional 

planning organization

Housing for contract/transient 

workers
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

Achieving participation from 

incumbent electrical company 

Lack of employees at state of 

Michigan offices to obtain 

permits, e.g., DNR lands to be 

used (crossed) and they are 

extremely short-staffed in their 

Gaylord office

Lack of skilled workers and 

housing of those workers in 

northwest lower Michigan is an 

issue

I am not familiar with these 

details but assume if there is 

$43B program nationwide, 

supply chain availability will be 

an issue.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

The initial survey of available 

internet lists many areas as 

having Broadband through 

SkyLink access. This option isn't 

feasible for most people as it is 

very expensive, both upfront 

costs and monthly access fees.  

I am afraid that this listing has 

already eliminated many 

communities from being listed 

as needing Broadband, as no 

other viable internet is 

available.  This has been a 

problem in our community, only 

10 miles from the capital of the 

state, as real estate deals have 

been broken over this item.  

How do I verify that our area is 

still being considered in need of 

broadband when Skylink is 

listed as a possible solution to 

our area for Broadband 

access?  This option is not 

available to edit on the map 

and I am sure this is a problem 

for many areas of Michigan.

Logistics such as oil and gas 

pipelines may need to be 

considered, as well as large 

wind turbines and how this may 

impact broadband access.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider Limits on Road access during 

winter months

We successfully implemented a 

mentoring program.  Hiring 

and pairing new hires with 

experienced existing staff.  

Results were positive. 

Inflation (based primarily in oil 

based products) has in some 

cases has doubled the cost per 

foot.  Conduit, Handholes, gas 

and diesel.

Internet service provider N/a, no, bring together 

companies to discuss pole 

agreements. Streamline right of 

way permitting. 

Have counties identify a lead at 

each municipality to help 

streamline permitting for large 

fiber builds. Especially when 

projects need to be done in a 

certain timeline because of 

grants. 

Amplify talent acquisition 

pipelines such as Michigan 

works to partner with isp and 

create dedicated programs for 

company needs. 

Identify supply chain needs at 

each company and see how 

the state can assist. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider The biggest barrier from a 

legislative and regulatory 

seems to be the lack of 

understanding of the difficulty 

of building. . . and the high 

costs associated with projects.  

It is very difficult to make a 

successful business model for 

rural broadband expansion. 

Your list is good.  The high 

personal property tax cost is 

very significant and not well 

understood.

We have had pretty good luck 

with permitting both at the local 

and state level.  Railroad 

crossing is very difficult.

We need to grow the 

broadband workforce across 

the board including 

construction folks, techs in the 

field and the back office 

technical staff as well.

The supply chain has been a 

huge problem.  this is especially 

true because constuction 

projects have always relied on 

"just in time" for materials.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

The County Road Agencies 

(CRA) in Michigan have 

created a unified permitting 

guidelines and procedures for 

Fiber, cable and wireless 

installations proposed in the 

public road right of way 

(ROW).  This process can be 

performed in many counties 

through the on-line Oxcart 

Permit System.  We have 64 

counties on the system and 34 

have been in full operation of 

the on-line construction the 

ROW module.  Also the CRA 

has created an on-line 

permitting process as well as 

an on-line Spring Weight 

Restriction app to inform heavy 

equipment operator of the 

restrictions and means of 

applying for a permit.  This 

should not be a barrier, rather 

this should be distributed to the 

ISP's, Permit Consultants and 

Subcontractors as a best 

practice to expedite the 

permitting process. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Tribal nation Will need to address the Tribal 

Sovereignty for Tribal Nations. 

Permitting on Tribal 

Reservations will require 

permitting with Bureau of Indian 

Affairs , I believe. 

Nonprofit serving a 

covered population

Rural communities;Aging 

individuals;Low-income 

individuals;Veterans;Indiv

iduals with disabilities;

We could ask counties to waive 

taxes that are paid by ISPs on 

their deployed equipment. Our 

county is informed and 

interested in full participation in 

the broadband ecosystem, 

partly because we have hired 

an advisor to inform us about 

the possibilities that exist. 

It may be an advantage to 

have a broadband committee 

to coordinate permitting. Do all 

counties have this in place?

Local Community Colleges 

could provide short term 

training for area residents. 

Something like a several weeks 

long or months long certificate 

program. The funding for this 

could come from the State of 

Michigan instead of using the 

actual broadband funds. 

It would be great to see 

everyone work together 

cooperatively. Could the State 

hire a materials coordinator? It 

would benefit many many 

people.

Internet service provider Rights of way, road, railroad 

and drains.  Costs and 

regulatory hurdles will be 

barriers to improvement.

Good list. Good list.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

MI Democratic Rural 

Caucus

Municipal participation - Much 

more local public discussion 

need to be happening.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Consultant A holistic review of regulatory 

and legislative barriers should 

also include a review of the 

terms and conditions and 

privacy policies of the ISPs. 

These largely online documents 

span pages and pages of text, 

which many do not read 

through. To overcome this 

barrier, there should be an 

easy-to-read and user friendly 

one page FAQ (or other 

documentation) that is easy for 

participants to know what is 

going on, answering the 

following questions: WHO 

WHAT WHERE WHEN WHY 

and HOW.

A user-friendly one page 

document would alleviate the 

barriers and obstacles that may 

impact the success of the BEAD 

program.

Community permitting (to 

include housing associations) 

may be another barrier to 

deployment. Again, a short 

general agreement amongst the 

interested parties may pave the 

way for future partnerships that 

encourage (permitted and with 

consent) information and data 

sharing. 

The very old HEW report of the 

fair information principles 

comes to mind...

     background: 

https://www.justice.gov/opcl

/overview-privacy-act-1974-

2020-edition/introduction & 

https://www.worldprivacyforu

m.org/2008/01/report-a-

brief-introduction-to-fair-

information-practices/

     current use of the FIPPs: 

https://www.fpc.gov/resourc

es/fipps/

Fair information principles or 

practices can be used to ensure 

I believe that a lack of 

surveying the communities for 

expertise is essential. As an 

example, some tech companies 

moved into the City of Detroit 

(downtown, of course) and 

relocated staff from all over the 

world. In many if not all 

instances, they do not hire 

technical staff from the City of 

Detroit, despite our having a 

wide base of information 

professionals. In fact, if you 

look at their website and hiring 

practices, many if not all do not 

include a drop-down for the 

City of Detroit. It is but one 

large example of not "reading 

the room" or bothering to 

include local support and 

expertise and this can not be 

overlooked or ignored.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Internet service provider Non-profit broadband 

initiatives such as municipal 

broadband, as well as 

educational institutions certainly 

have their place in the 

collective effort for broadband. 

Playing field should be leveled, 

though, between those 

initiatives and the for-profit 

broadband entities, primarily 

through better regulation of tax 

obligations. This aligns or adds 

to the second bullet point 

above.

Railroad permitting has been 

an ongoing major issue. Some 

recent legal actions have made 

it easier for sure, however, 

railroad companies are 

gearing up to oppose the legal 

decision. Many projects have 

been put on hold for long 

periods of time or for large 

sums of investment due to 

railroad crossing obstacles.

This is not an issue we have 

faced much at this point. It 

might be due to the 

demographics of our area that 

is different than other parts of 

Michigan.

We are certainly welcoming 

various funding opportunities 

from various government 

agencies for broadband, 

however, the availability of 

funds is increasing demand for 

all broadband related services 

and supplies, which in turn is 

exacerbating the current 

shortage issue, causing further 

upwards inflationary pressure.

Government Authority Nothing to add standardize permits btween the 

three listed, maybe one permit 

for all.

Wages, higher wages may be 

necessary to attract workers.

Bulk purchases through the 

State.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

University Municipal participation 

provisions are a barrier that 

should be removed. Given the 

diversity of community needs 

and contexts, municipal 

participation might be 

appropriate in some cases (but 

not in all). However, the option 

should be available to all, 

without legal limitations.

Infrastructure planning and 

coordination between different, 

interrelated infrastructures can 

be a barrier to fully realizing 

the benefits of broadband. This 

will, in turn, reduce the demand 

for broadband below where it 

should be.

Local, state, and federal 

permitting may fulfill 

complementary purposes and 

needs. However, it would be 

good to rethink whether the 

assignment of tasks is the most 

efficient division of labor and to 

adopt common principles for 

efficient and effective 

permitting. In some cases, there 

may be a role for regional 

planning organizations.

Skilled labor shortage is a big 

problem. Coordination rather 

than competition with other civil 

engineering work might help 

overcome some of the 

shortages. In addition, if the 

State developed a long-term 

strategy that envisioned 

sustainability beyond BEAD 

there would be a stronger 

incentive for community 

colleges and other educational 

institutions to invest in training 

programs and for individuals to 

obtain appropriate 

qualifications.

MI Connected Future Partnership Roundtable Survey Results

April 2023: Obstacles and Barriers

Page 49 of 159



What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Advocacy non profit We should draft policy 

changes to remove the limits on 

municipal participation.  

It's appropriate that 

corporations pay taxes and 

pay their fair share.

We need to carefully evaluate 

easing permitting requirements. 

Do we want to be responsible 

for threatening a certain 

wildflower as a cost to getting 

everyone access to internet? 

We also want to be careful that 

easing permitting results in 

construction practices that don't 

meet the needs of the 

environment. If a contractor is 

familiar with building in warmer 

climates, we need to make sure 

that the permitting process 

assures that the infrastructure is 

going to be able to withstand 

Michigan temperatures and the 

freeze/thaw cycles.

A fourth leg of our work is the 

education of work force. We 

need to consider adding staff to 

the MIHI office so we have 

someone specifically focused 

on working with our tech 

centers and colleges to get 

these programs on board and 

start producing the workers we 

need here in Michigan.

MI Connected Future Partnership Roundtable Survey Results

April 2023: Obstacles and Barriers

Page 50 of 159



What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Economic development, 

workforce development, 

and/or regional 

planning organization

Information should be available 

to local governments that 

makes it easy to determine 

where infrastructure is located - 

this both helps with 

understanding jurisdictional 

rights and validating placement 

in the ROW, as well as 

preventing incidents such as 

accidentally cutting lines or 

damaging drainage tiles.

Possibly include incentives such 

as increased approval 

prioritization for utilizing dig-

once practices to encourage 

those best practices in making 

sure infrastructure is installed 

with longevity and limited future 

disruptions in mind.

Workforce development that 

leverages existing educational 

infrastructure (community 

colleges, trade schools, 

technical high school 

programs, and union 

apprenticeships) to highlight the 

openness, training 

opportunities, placement, and 

advancement in broadband 

infrastructure. Standardized 

curriculum for these different 

educational institutions can help 

in maximizing opportunities 

across communities, counties, 

and regions. 

Encourage and incentivize 

manufacturers to come to the 

state for manufacturing 

components like fiber optic 

cables and data center 

infrastructure. Determine how 

these industries can synergize 

with existing business sectors, 

and make a strong case for 

encouraging businesses to 

come to Michigan where a 

skilled manufacturing and 

construction workforce can 

make these projects more 

feasible and less costly.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Municipal, township, or 

county government

Public perception of health 

challenges at the local level 

and backlash without effective 

communication.

Municipal, township, or 

county government

ability to hold internet providers 

accountable, cybersecurity, 

training for installation. efficient 

underground options could be 

sought. Road clearance 

becomes and issue as more 

and more lines are attached to 

the same poles.

verification of pole integrity for 

permitting, replacing poles. 

large scale efforts could be 

made to secure and replace 

necessary poles ahead of 

attachment crews in bulk to 

curb cost and increase 

efficiency

verification of proper training, 

utilization of local talent, in field 

inspection of quality 

workmanship. create local 

training hubs that produce a 

labor pool of talent that can 

grow and succeed in michigan

rising costs. the state could 

purchase large amounts of fiber 

and sell back to service 

providers to control cost 

increases and help with supply 

chain disruptions
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

LEGISLATIVE AND 

REGULATORY BARRIERS
PERMITTING BARRIERS WORKFORCE

SUPPLY CHAIN AND 

MATERIALS

Nonprofit serving a 

covered population

Low-income 

individuals;Individuals 

with 

disabilities;Veterans;Indiv

iduals with a language 

barrier;Members of a 

racial or ethnic minority 

group;Aging 

individuals;Incarcerated 

or formerly incarcerated 

individuals;

Pole attachments - the barrier here/has been who 

owns infrastructure like poles 

and getting access to them. 

There should be special 

permissions for community 

based orgs who need to use 

these to build out community 

networks.  We don't have a 

permitting department like 

many larger ISPs.  Make the 

permitting process accessible 

to/for orgs who don't have a 

dedicated team responsible for 

obtaining them.

resources to pay skilled 

workers a full time wage to do 

this work.  Smaller community 

based orgs struggle to do this 

and lose their skilled people to 

larger companies 

Maybe a website or location 

on a website where 

organizations can share with 

each other where the 

bottlenecks are and strategies 

used if one company has 

limited availability of materials. 

For example - what's a 

secondary source companies 

are using?  What materials if 

any do they use in the interim?
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Tribal nation

Economic development, 

workforce development, 

and/or regional 

planning organization

State agency

Tribal nation

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

Consultant

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Barriers: FCC mapping system - 

too confusing, inaccurate, 

preventing factual 

representation of coverage in 

communities. 

ISP's lack of interest/willingness 

to partner with locals.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

State agency

Higher Education

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Knowledge and Understanding Infrastructure and access Competitive pricing Language

GIS and mapping expertise 

need to be supported.

For very remote locations, LEO 

satellite should be an 

acceptable solution.

The state needs to develop an 

overall strategy for broadband, 

adding value and not simply 

serve as a disbursement 

agency for federal funds to 

local projects. 

The state needs to develop an 

overall strategy for broadband, 

adding value and not simply 

serve as a disbursement 

agency for federal funds to 

local projects. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Philanthropic 

organization

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

A way to incentivize private 

providers to work together, or 

partner with municipalities. 

There are three ISPS looking for 

grant funding in our county, but 

most are upgrading existing 

coverage and not working to 

reach the unserved or 

underserved. And none are 

communicating when it comes 

to permits, attachments, etc. 

There has to be a way to do 

better. Resources should be 

used more effectively to 

actually serve more 

households. 

State and Federal 

forests/parks

Lack of clear definitions of 

broadband, "under served", 

and access. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

MIHI needs to emphasize to 

local elected leaders that 

federal/state broadband 

funding is not a direct revenue 

generator for local 

governments but rather should 

be used/accessed by local 

governments in a coordinated 

way to extend broadband 

access where it is needed, 

which ultimately helps the 

community in the long run with 

economic growth.  Local 

leaders need to understand the 

long game with these funds 

better.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Low-income 

individuals;Aging 

individuals;Veterans;Indiv

iduals with 

disabilities;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Having said communication 

and information in multiple 

formats (i.e. mailings, flyers (up 

at local community centers); 

digital communications on 

social media platforms, texting 

platforms, phone calls etc 

I would say that just because 

there is a small population in a 

rural area, it does not diminish 

the need for high speed 

internet.  Everyone should have 

access, regardless of their 

location.

Advocate that the federal 

government lift the regulatory 

requirements for procurement 

and contracting to minimize the 

added layer of administrative 

burden when we are all facing 

other challenges in 

implementation: shortage of 

supply chain and materials, 

skilled workers, BABA, etc.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Utility 

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Community engagement is 

critical for success.  A 

coordinate PR campaign across 

the state would help people 

understand what the project is, 

how it will effect them and what 

the benefits are for them.

Great barrier - unsure on 

whether we can overcome 

some of those.

N/A Previous answer on PR 

campaign stands with this one 

as well.

all of the above all of the above all of the above and the fact 

that small private companies 

can not compete the way you 

have the system rigged.  Also 

that fact that you do not even 

talk to us and this will never 

happen without us.

some of this it true
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

State agency

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

MISS DIG 811 - Utility 

Notification Center

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

In relation to overcoming a lack 

of communication: MISS DIG 

811 is happy to work with all 

relevant stakeholders in a 

geographic area to schedule 

preconstruction and info 

sharing meetings. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

some kind of state "pass" to 

override local planning 

commissions or permitting 

committees at the Township 

level when "no" and or 

unrealistic 

costs/fees/requirements 

prevent serving small clusters of 

people with internet.  A special 

category of permission focused 

on small numbers of clients.

some way of finding out who or 

what is causing interference?   

We have radar or something 

that disrupts our signal at times.  

If we knew more about it 

maybe we could plan around 

it.

We are too small to go after 

grants.  

A 2 or 3 minute video psa that 

explains what local Township 

officials need to do (regulation 

wise) to open the way for high 

speed broadband rollout.  A 

video that could be played 

during public comment, for 

example.  Gov Whitmer 

saying, ease the regulations, 

let's get MI connected.

Better communication to rural 

local leaders.

N/A N/A In person meetings with local 

leaders appears to be good 

tool for explaining the issues.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Members of a racial or 

ethnic minority 

group;Low-income 

individuals;Aging 

individuals;

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Lack of community 

Engagement: Funnel 

engagement through already 

established and trusted 

communtiy organizations with 

leadership reflective of 

communtiy beings served 

Limited Demand: Fund 

residential and small business 

initiatives to grow more 

business and to development 

residential capacity 

Make investments in on wired 

infrastructure like 5g etc in 

areas that infrastructure barriers 

can not be overcome 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

These are also concerns of our 

rural northeast Michigan Iosco 

County.  We will need 

assistance to fund the public 

private partnership as well as 

the oversight of the installation 

project.  We have strong 

community engagement to 

support high speed internet 

expansion.

Iosco County has all of these 

concerns and yet it is a safety 

issue to not have access to 

reliable affordable internet 

services in rural and remote 

areas.

Iosco County does not have the 

capability for match 

requirements; currently using 

some remaining ARPA funding 

but that is running out.  Need 

assistance to ensure we can 

participate and don't get left 

behind in favor of West or SE 

Michigan.

This list is inclusive.  MIHI has 

helped Develop Iosco engage 

the community through your 

communication plan - please 

continue.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Areas with high numbers of 

residents who travel south for 

the colder months may be 

missing out on opportunities to 

share their concerns, with 

listening sessions finishing up 

before they return to their 

summer home region.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

County Road Assoc

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

See comments above.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Consultant

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

I believe that awarding more 

points for more passings 

penalizes smaller, rural 

providers and gives larger 

corporations an advantage in 

grant applications. Same with 

providing more points for more 

match. While I understand the 

desire to fund larger projects, 

these small local companies 

should be able to participate as 

well and not be penalized for 

their small footprint.

I think you have covered these 

well.

Just wanted to say Jason 

Guthaus is a great resource, 

very knowledgeable and 

always replies quickly.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

State agency

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Visitors;

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Lack of or widespread 

knowledge of an advocacy 

strategy on all elected official 

levels.

During the Engler 

administration, I recommended 

that the State of Michigan be 

the first State to launch our own 

satellite and make 

communication available to all 

citizens and businesses.  I still 

believe this would be an 

amazing opportunity for 

economic development, talent 

attraction and launch our State 

forward.

Lack of a collaborative 

procurement, contracting an 

industry-specific strategy.

Lack of vision.  When 

construction is taking place on 

municipal easements, place 

empty conduit in place.  This is 

what was done in Frankenmuth 

in 1998 and made highspeed 

connectivity easier to implement 

in 2018.

Community surveys can be 

helpful for building demand 

and awareness for the solution 

as well as a means to engage 

with the community. 

This is a great list of 

procurement related barriers. 

Perform a broadband 

Community Assessment with the 

community to mitigate these 

risks.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Retiree from Telecom 

working with my 

Township and Duke 

Broadband in St Clair 

County

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Consultant

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

A major issue is that local 

governments don't really have 

the expertise in house to know 

what they or really what they 

want and need. Resources 

need to be provided to connect 

locals with professionals and 

consultants that properly advise 

them, help them devise plans 

and generally educate them. 

Perhaps a database of 

consultants within the State of 

Michigan that work in these 

areas and can provide these 

resources to a community.

There  needs to be a 

awareness of alternatives to 

deployment of fiber where 

density is lacking or cost is a 

hindrance.

Alternatives to fiber need to be 

discussed more openly. Yes, 

they may not be as robust or 

quite as reliable as fiber today, 

but technology is always 

changing and cost factors have 

to be strongly considered 

where getting BETTER service in 

a timely manner is a prevailing 

consideration.

Education is king and it will be 

a continuing need, especially 

as residents are advised on 

how such network will be paid 

for.

MI Connected Future Partnership Roundtable Survey Results

April 2023: Obstacles and Barriers

Page 72 of 159



What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Investor-Owned Utility

Economic development, 

workforce development, 

and/or regional 

planning organization

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

We have seen issues with 

Missaukee Co in particular with 

seasonal weight restrictions but 

also some pushback from 

counties and municipalities on 

allowing additional fiber 

attachments to poles and a 

push to deploy fiber 

underground, which is at least 

3x more expensive for 

providers.

Wetlands have been a 

challenge for make ready, 

along with navigable waterway 

clearance requirements.  

Winter does tend to slow 

construction down quite a bit at 

times with snow, freeze/thaw, 

and access to various deep 

right of way sites.

Antitrust rules could be 

reviewed to allow utilities and 

ISP's to collaborate on target 

areas of deployment, sharing 

resources, and allowing for 

more efficient deployment.

A joint task force with all 

stakeholders with people that 

specialize in community affairs 

and communication could be a 

tactic to removing the 

communication barrier.

lack of human capacity
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Allegan County has a full-time 

project manager. I started in 

Feb 2021 with a 3 year 

contract. I could see this being 

extended to 3.5 or 4 years, as 

the money allocated will 

suppport and extension. I feel 

very fortunate to have this 

position and it's working very 

well. I highly recommend this 

model. Allegan Co is paying 

for my contract with ARPA, but 

many other counites spent all 

their ARPA.

We have a few issues with the 

sand dunes, plus the 

Kalamazoo River runs all 

across Allegan County. Even 

though, I feel we have an 

affordable plan to cover all 

residents.

We already negotiated an 

excellent contract with 123NET 

and it's signed. We are good to 

go.

Having a full time county 

project manager really helps 

with communication and 

addressing misinformation. 

Living here and knowing the 

county well is a be advantage 

to my productivity and 

relevance.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Consideration needs to be 

given to signal distribution over 

land vs. to a given address on 

a road. In rural areas, a given 

address may correspond to 

dozens or even hundreds of 

acres of land, and many 

agricultural internet uses require 

that the signal be strong not 

only at the road but also over 

the property (which may be 

distant from the road).  If this is 

not considered, the service will 

not be functional; if it is not 

functional, it won't be used; if it 

is not used, nobody will buy it 

and it will be a short-term 

solution.

See above on signal 

distribution.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

Pole Owner

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Engagement of K-12, higher 

education, medical services, 

tele-health, and libraries is 

essential to success as well

Multiple competitors serving in 

nearby rural areas. Great 

Lakes Energy True Stream only 

provides to GLE customers in 

their current build-out, but might 

be across the street from those 

served by Consumers Energy.

Concern about use of taxpayer 

money on these projects

Poor quality maps from FCC.

Lack of local access to 

understand how multiple 

companies might plan to 

provide high-speed Internet.

The operating and maintaining 

of a pole attachment 

broadband system after 

deployment will require a plan 

to manage planned pole 

transfers, emergent pole 

replacements, and storm 

response.   
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Fiber hardware 

manufacturer.

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

An effective way for the public 

sector to meet the needs of their 

constituents in building out 

broadband is to partner with 

the experts; The Broadband 

Operators. Be they 

"private/public" partnerships 

or just better overall 

communications, partnering 

with those with knowledge of 

how to delivery high speed 

internet is a key.

All of the above barriers cover 

the challenges here. As 

previously mentioned, the best 

way to work through these 

challenges is for public entities 

to partner with the experts who 

have the knowledge on how to 

quickly, effectively build out 

broadband networks; That is 

the Broadband Providers.

All of the above barriers cover 

the challenges here. As 

previously mentioned, the best 

way to work through these 

challenges is for public entities 

to partner with the experts who 

have the knowledge on how to 

quickly, effectively build out 

broadband networks; That is 

the Broadband Providers.

All of the above barriers cover 

the challenges here. As 

previously mentioned, the best 

way to work through these 

challenges is for public entities 

to partner with the experts who 

have the knowledge on how to 

quickly, effectively build out 

broadband networks; That is 

the Broadband Providers.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Individuals 

with a language 

barrier;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

I think this looks adequate. I think this looks adequate. I think this looks adequate. I think this looks adequate.

working with other gov't 

agencies to allow access to 

areas, example, National 

Forest

time that it takes to procure 

required permits and 

accessibility to build in certain 

areas.  Unsure on how long 

communication takes to an 

upcoming area to alert them 

when the build would be in 

area to ensure timeliness on 

permits and access
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

We have a core team of 

people dedicated to bringing 

FttH to the island, but they need 

expert engineering, financial 

and planning assistance and 

support for necessary travel off 

the island to get things done.  

That group has organized and 

is building an interim 

microwave based system to 

bring 200 Mbps symmetric 

service to key island locations.

We don't think there is an issue 

with demand for service, but 

there is an issue with population 

density and the overall size of 

the island market.

Although the community 

understands the need for 

broadband (for the most part), 

the complex set of options to 

implement presents 

challeneges.

We have to backhaul across at 

least 20 miles of Lake 

Michigan. We have the logistic 

issues mention above with 

travel.

The processes established and 

requirements for participation in 

plans that purport to be 

intended to bring service to 

small communities make it very 

difficult for small communities to 

participate. A group of 

volunteers on our island has 

been working for more than 7 

years to improve service.  We 

get lots of platitudes and pats 

on the back from the county, 

state and federal government, 

but no meaningful (result 

oriented) funding or assistance 

(so far. It is so bad that we are 

building an interim solution and 

planning to build our own FttH 

system if it comes to that.

Understanding the programs 

available and the varying 

requirements for them has 

become a fulltime job. Accurate 

information takes excessive 

time to mine.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Nonprofit serving a 

covered population

Incarcerated or formerly 

incarcerated individuals;

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

I'd suggest adding "lack of 

relevant and affordable 

expertise available to support 

local community planning" to 

the list. You mention this in the 

opening paragraph but it's not 

explicitly included in any of the 

bullet items (e.g., the first bullet 

talks about local resources but 

only explicitly refers to financial 

resources). That said, the 

expertise capacity barrier is 

pretty closely tied to the 

financial resource capacity 

barrier.

Though I don't know the extent 

to which this applies to 

Michigan, some states have 

faced extremely high (and 

potentially prohibitive) costs 

related to the presence of 

granite and other physical 

factors that can greatly 

increase the cost of installing 

underground fiber.

Though I don't know if it fits in 

this category, the condition of 

poles can also be a large cost 

factor, and one with regulatory 

and business-related 

complications (e.g., when do 

they need to be replaced, who 

replaces them, and who pays 

the cost of that work?). This is 

also related to the cost of and 

processes for pre-construction 

"make ready" work.

These are all serious issues 

likely to aggravate each other, 

especially for the BEAD grant 

program. 

 My sense is that the last item--

collaboration among 

government agencies, service 

providers, and other 

stakeholders--may be the key 

to effectively addressing the 

rest of the list and getting high-

performance broadband 

deployed and adopted as 

quickly and cost-effectively as 

possible.

Collaboration is also related to 

the process of handling make-

ready work, which can 

substantially increase the cost 

and time needed to deploy a 

fiber network, and which I don't 

see explicitly listed here.

A good list, which ties back to 

the issue of collaboration.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;At Risk 

Youth;Individuals with a 

language barrier;

Labor union

State agency

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Rural communities;Low-

income individuals;

Labor union

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Is there money to pay for 

staffing at the local/regional 

level to see these efforts 

through? 

There is not a routine and 

reliable source of information to 

local governments and 

nonprofits about their role in 

connectivity. Also, these 

organizations typically do not 

have the additional staffing 

capacity to take on services 

beyond what is currently done 

or mandated. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Labor union

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Digital adoption and digital 

navigation assistance from 

local and county Gov’t is 

critical. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Association (SBAM)

Nonprofit serving a 

covered population

Rural communities;

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Housing

Child care for those seeking 

(accessability and affordability)

Public/private partnerships will 

be essential to move this work 

forward
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

higher education 

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Major challenges are listed 

above. Go on a road show 

across the state (in-person) to 

demonstrate ideas and gather 

new ones. Be transparent. 

Not topography, but weather 

certainly plays are role as well. 

We can't go with the lowest bid 

as we often do on this one 

unless there are guarantees in 

place of the quality of work that 

is needed to make this 

successful. 

Independent third party 

evaluations and get local 

leaders (not politicians) who 

are respected in their 

communities to help champion. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

PK-16 education 

community;

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

At the same time, if input is 

sought, it should also then be 

honored and supported or at 

least a transparent plan or 

solution shared around the 

idea. Often engagement is 

sought and nothing happens 

with the info, concerns or 

opportunities collected, which 

then limits participation.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Statewide Nonprofit 

Advocate

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Education, demand, capacity 

and delivery for local 

communities to deliver on this 

plan should be considered. 

Also timing of delivery, is the 

summer best to get communities 

involved? Fall?

Not as informed of what the 

current geography barriers are. 

What you have there currently 

seems appropriate and a good 

starting point. Also would 

consider what coverage looks 

like across the state. For 

example, Comcast provides 

courage in Detroit, although it 

is not reliable.

Not as informed of what the 

current procurement barriers 

are. What you have there 

currently seems appropriate 

and a good starting point.

Lifting up the purpose and 

impact of having broadband, 

also talking about whats at 

stake if communities don't have 

access to broadband. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Individuals 

with a language 

barrier;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;Currently in 

urban centers, but will be 

expanding to rural 

communities;

Utility Company

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

-None.  

-No. 

-No.

-None.  

-No. 

-No.

-None.  

-No. 

-No.

-None.  

-No. 

-No.

You have everything covered. You have everything covered. You have everything covered. You have everything covered. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

Economic development, 

workforce development, 

and/or regional 

planning organization

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

I think it is important to 

remember that in many 

northern michigan towns with 

seasonal populations fluctuate 

greatly between summer and 

winter, however that 

connection is still greatly 

needed in the low winter 

months for the infrastructure to 

eventually grow an area.

Holding community informative 

meetings is essential.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Limited local resources; our 

rural townships are staffed for 

basic services, not to bring in 

let alone own a broadband 

service.  Our telephone 

company is not reliable and 

our electric company has huge 

cost disadvantages.  Using a 

creative ISP firm will help us.  

Minimize the bureaucracy 

where you can.  Do we need 

three ISP RFPs?

Yep, geography is an issue we 

are on a remote island in a 

great lake 30 miles from the 

mainland.

Financial support for the 

planning phase is an issue.  We 

are hoping our County will help 

with their ARPA funding.

We are fortunate to have local 

experienced internet experts 

who volunteer their time to 

guide our townships through 

the processes and people.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

This is such a necessary item 

that was only proven true 

during the pandemic that it 

should be given highest priority.  
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Percentage of full time residents 

verses second home.  High 

percentage of ALICE eligible 

households.

Cluttered roadway (foliage, 

trees) limiting plowing 

opportunities. 

Wholesale last mile would 

allow smaller providers to 

compete.  Irrevocable Lines of 

Credit can place significant 

barriers with the current cost of 

money.  

Cost. Provide qualifying 

residents with a subsidy to 

purchase internet. 

N/a Timelines long enough to allow 

for more collaboration and 

outreach to partner with isp or 

get some kind of support. 

N/a
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

It is an issue . . . but perhaps not 

necessarily a huge one.  From 

my perspective, bringing fiber 

based broadband is like selling 

lemonade in the desert.  AT the 

same time having communities 

that are really engaged is VERY 

VERY helpful.

We deal with all of those as 

they come.  It's all part of the 

planning and execution of 

projects.

Our projects have traditionally 

been USDA-RUS funded.  They 

have VERY specific 

procurement requirements.  

That's good in a way . . . but 

can definitely slow things down 

and make it difficult to 

overcome obstacles when they 

pop up.

We have had a number of 

those challenges.  We never 

want to over-promise and 

under-deliver. 

 Sometimes we have been too 

public and then had to dial that 

back.  We want to be open, 

honest and transparent. . . but 

that can be very difficult when 

things get challenging.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

ISP's contract with permit 

acquisition consultants then the 

ISP hires various subcontractors 

to perform the work.  This often 

causes a breakdown in 

understanding the requirements 

to obtain a permit for 

installations in the public road 

right of way.  Training should 

be requested from the County 

Road Association of Michigan 

to inform ISP's, Permit 

Consultants and Subcontractors 

performing the work. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Tribal nation

Nonprofit serving a 

covered population

Rural communities;Aging 

individuals;Low-income 

individuals;Veterans;Indiv

iduals with disabilities;

Internet service provider

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Sounds like we may need door 

to door canvassing to reach out 

to people and talk to them 

about their needs and abilities. 

Townhall meetings may help, 

but talking one on one would 

probably be better. It would be 

time consuming but worth it.

we have a large rural area in 

Iosco County.  Most people are 

served by electricity and have 

poles along the road that they 

are on.  The poles should be 

utilized.

Sounds like we may need door 

to door canvassing to reach out 

to people and talk to them 

about their needs and abilities. 

Townhall meetings may help, 

but talking one on one would 

probably be better. It would be 

time consuming but worth it.

No recommendations. Good list. Good list. Good list.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

MI Democratic Rural 

Caucus

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Many in our rural communities 

do not use computers simply 

because they cannot afford the 

costs of equipment and internet 

service and all the problems 

that go with dealing with 

internet companies.

Community discussions need to 

happen in a variety of settings, 

senior housing, at all 

community organizations, etc.

MI Connected Future Partnership Roundtable Survey Results

April 2023: Obstacles and Barriers

Page 99 of 159



What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Consultant

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

A review of population statistics 

and the manner in which they 

use technology and social 

media can be found in various 

PEW surveys, and although 

generalized, can help inform 

how to engage the community. 

https://www.pewresearch.org

/topic/internet-technology/ 

For instance, many parents use 

FACEBOOK/META, but 

school-age children and teens 

do not use META as their 

primary source of information.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Government Authority

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

One way overcome these 

issues might be to provide 

preferential treatment for 

funding seeking local 

broadband entities that are 

already serving the geography 

that they are asking the funds 

for. Each entity builds years of 

knowledge and experience for 

deploying broadband under 

the geographic conditions they 

reside.

Rural location, high demand of 

people there, but low demand 

per area

National and state forests, 

small private properties spread 

throughout the forests

nothing to add
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

University

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Capacity to plan infrastructures 

in a comprehensive, integrated 

way. Capacity to envision 

public interest innovations and 

how they might help improve 

the quality of life in a 

community and/or region.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Advocacy non profit

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

All of this could be fixed by a 

statewide education campaign. 

Working all of the MIHI 

communications through typical 

MEDC communication's 

channels is a limiting factor. 

This Pure Michigan and let's 

start informing everyone about 

the possibilities, the needs and 

letting community members put 

expectations and pressure on 

their local governments.

All of these barriers are real 

and need to be addressed. 

Start with the islands! And, 

work your way in.

All applications for funds 

should reward collaboration. 

Spinning out a collaborative 

community internet 

development model and 

hosting introduction sessions at 

the Michigan Association of 

Townships and the Michigan 

Association of Counties and the 

Michigan Municipal League 

conferences.

We should have funded the 

internet liaison program with a 

lot more money and saturated 

the state with MIHI 

representation on the ground. 

Personal relationships are key 

to building trust across the state.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Encourage regional 

cooperation on broadband 

projects that can maximize the 

strengths of each unit of local 

government. Provide funding or 

incentives for regional 

broadband projects that help 

residents and businesses across 

multiple jurisdictions.

It would also help to develop 

strategies that encourage 

crowdsourcing information on 

broadband service and 

availability, in partnership with 

ISPs that provide those services, 

to make sure that the ground 

truth on where internet 

infrastructure is available is as 

accurate as possible.

While fiber optics are among 

the better ways of delivering 

broadband service, it is realistic 

to consider that different 

internet services may be better 

suited on a case-by-case basis. 

The focus should shift on 

encouraging and supporting 

projects that are capable of 

delivering a benchmark service 

(at least 100/20 Mbps) 

regardless of the technology, 

and make sure that the 

technology provided is at scale 

and general affordability that is 

appropriate for the community 

that it's serving. 

Strengthened relationships with 

industry will help in managing 

the expectations and capacities 

of both government and the 

ISPs, especially to determine 

the maximum level of funding 

matching that is a bridge too 

far. 

Resources that can easily and 

succinctly clear up 

misconceptions about 

broadband internet and 

ownership models are very 

important. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

Municipal, township, or 

county government

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

Communication through local 

govt officials on the essential 

health/safety and connectivity 

needs.

Drip “marketing” and 

Information to highlight the 

connectivity needs 

areas that receive finding 

should not face a limited 

demand for service. proper 

demand should be identified in 

the grant application. Being 

able to ensure residents are 

home and available for to the 

home connections can delay. 

Local governments can help 

communicate to residents

areas should be upfront about 

geographic challenges and 

partner with those able to 

bridge that gap

a reporting portal could be 

created for ease of use for ISPs. 

A general communication 

portal could be created for 

local governments to 

coordinate with ISPs and 

installation projects

the government that needs to 

continue to support digital 

equity don't necessarily realize 

their help is still needed. People 

often don't understand the risk 

of living digitally, especially 

cybersecurity and vulnerable 

populations such as children 

and elderly.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Low-income 

individuals;Individuals 

with 

disabilities;Veterans;Indiv

iduals with a language 

barrier;Members of a 

racial or ethnic minority 

group;Aging 

individuals;Incarcerated 

or formerly incarcerated 

individuals;

LOCAL CAPACITY
TOPOGRAPHY/ 

GEOGRAPHY

PROCUREMENT, 

CONTRACTING, AND 

INDUSTRY PARTICIPATION

KNOWLEDGE AND 

COMMUNICATIONS

I think there are barries of 

information and knowledge.  If 

the only time a resident has 

heard of our organization is 

through canvassing despite our 

strong community organizing - 

that's a barrier.  Larger ISPs 

have access to lots of funds to 

market their services.  They also 

have partnerships with city 

governments that list their orgs 

and services on their wesbites, 

share them in meetings, etc.  So 

they receive free marketing/pr.  

Local and state orgs should be 

sharing with all residents ALL 

the options for internet 

providers available to them - 

including community based 

networks.

Urban areas have lots of trees 

and low rooftops in many 

places.  This has been a barrier 

for us.  This requires different 

equipment - which is oftem 

more expensive.  

remove the matching barriers 

particularly for orgs that have 

been doing this work.  This just 

further stretches capacity of the 

org and its current funders.  

I think the 2nd bullet should be 

rephrased.  In our experience, 

people don't know enough 

about how their data is being 

used or how they can secure 

their data.  Have ISPs be really 

clear about the packages they 

are offering - especially in low 

income communities - and as it 

relates to ACP program.  

We've heard from our teams 

that they are luring residents in 

with low costs that eventually 

turn into paying for expensive 

packages.  The agreements 

need to be transparent and 

easy for a reisdent to 

understand.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Tribal nation

Economic development, 

workforce development, 

and/or regional 

planning organization

State agency

Tribal nation

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

While new grant funding often 

allows for lowered hookup fees 

for residents served by new 

infrastructure, it can be 

prohibitively expensive for low-

income folks to hookup to 

infrastructure that was not grant 

subsidized. This holds true for 

folks near existing fiber or coax 

lines, but it's especially true for 

areas with long drops to 

homes. 

First meeting everything looks 

great!
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

Consultant

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Tech Support, a team of tech 

support should be accessible 

state wide. This alone is a good 

opportunity for job creation 

and/or young professionals to 

be involved with tech 

development.  
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

State agency

Higher Education

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Lack of digital literacy - how to 

install, use, troubleshoot 

problems. 

Education level

Procurement process and 

knowledge of what device for 

what purpose

Knowledge and 

Understanding.  Education

Understanding language, 

cultural, economic barriers 

along with diversified views 

and ideas

Libraries and K-12 serve 

important roles here.  

Philanthropy should deal with 

additional gaps.

Schools should address this 

through the core curriculum.  

ACP is running out and should 

not be relied upon.  Michigan 

should develop its own solution.

None
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Philanthropic 

organization

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Some affordability programs 

out there, but they largely cover 

students on free and reduce 

lunch, not others facing 

financial barriers like disability 

or seniors. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Low-income 

individuals;Aging 

individuals;Veterans;Indiv

iduals with 

disabilities;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Utility 

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Libraries are a key source of 

learning, maybe there is 

partnership available there.

Affordability is absolutely 

essential. We all need the 

internet now so we must find a 

way to overcome this barrier.

N/A

agree that this is a issue I think the biggest issue here is 

the safety and security and lack 

of any privacy on the internet

I would agree with this, but one 

of the things dirving this up is all 

the Gov regulations and cost to 

provide internet, that just keeps 

going up.

I think that geographic is the 

biggest issue that fact that all 

these companies that have 

gotten money use it to bulid 

over top of compeitition and 

not where there is not service as 

that is where the money and 

populations are.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

State agency

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

MISS DIG 811 - Utility 

Notification Center

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

I am concerned that the same 

customers who are difficult to 

serve now will be difficult to 

serve in this rollout and 

continue to be unserved or 

underserved.  There needs to 

be enforcement of serving 

everyone with no future waivers 

when the big companies 

complain about cost/difficulty.  

(Just anticipating). Some kind of 

strong incentive or penalty to 

ensure what is promised is 

delivered.

N/A Major issue that impacts local 

leaders.

N/A N/A
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Members of a racial or 

ethnic minority 

group;Low-income 

individuals;Aging 

individuals;

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Lean into refurbishing 

organization and companies as 

partners for sufficient devices as 

well as wholesale purchaser 

Overall Literacy Barriers needs 

to be addressed

Regulations and standards 

statewide 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Agreed. Iosco County has a 

high poverty rate of 16%. Not 

sure how to address this.

These factors are often 

overlooked and important to be 

included in the barriers list. 

Funding to create an 

ombudsperson-type position(s) 

in communities may be helpful 

or incentives to businesses to 

leverage their IT departments to 

provide community 

service/hours/assistance to the 

public.

Iosco County experiences the 

digital divide; only one 

provider in the majority of the 

county unless the ROBIN funds 

are allocated to another 

competitor. We can engage 

the community to understand 

relevance if there's assistance 

for the cost as currently offered 

($35/month plans).

Iosco County has a high rate of 

people aged 65 and older; so 

this is a concern for us. on the 

flipside, expansion of high 

speed internet may help us 

attract and retain younger 

residents and workforce to 

reverse the flight of young 

population from the county.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Work closely with educational 

intuitions to develop and 

implement curriculum that 

results in students developing 

digital skills at a level 

appropriate for work.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

County Road Assoc

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Consultant

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Grant funds to purchase a set 

number of devices for ISPs to 

provide their customers free of 

charge may be one idea.

These are all good points, no 

suggestions.

I think ACP largely takes care 

of this concern. Net $0 monthly 

plans should be awarded 

points.

Nothing to note here.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

State agency

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Visitors;

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

A planned for tiered device 

replacement schedule to ensure 

systems are as current as 

possible without the need for 

total system replacement 

disruption.

Most workers are not trained 

how to use the technology that 

they already have access to 

using.  Ensure that workers 

know how to use no less than 

80% of software capabilities.

This looks great. Review the decision-making 

process to ensure that the 

decision process variables do 

not have bias built into the 

process.

This is a great list. This is a great list of barriers. This is a great list. This is a great list. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Retiree from Telecom 

working with my 

Township and Duke 

Broadband in St Clair 

County

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Consultant

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Investor-Owned Utility

Economic development, 

workforce development, 

and/or regional 

planning organization

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Subsidize some of the funds 

with qualifications to cover cost 

of devices could be one 

potential solution.

One solution could be to 

employ local educational 

institutions and fund programs 

to educate citizens on digital 

skills and tech knowledge.  I 

believe this would definitely be 

needed in socially disparaged 

areas.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Nothing to add NOthing to add I would love to see more 

creative regulatory action to 

level the field for affordability. I 

am very happy we chose 

123NET for Allegan County, 

because they are much more 

affordable than the traditional 

cable companies.

My biggest concern is around 

making sure no residents fall 

through the cracks. Having a 

flexibile "change order" 

process would make me feel so 

much better. If we find 

addresses that are served, we 

could "give them back." So that 

if we find a house that was 

thought to be served, we could 

request a change order to add 

that address to the scope. I am 

also concerned about 

addresses within cable 

company infrastructure 

footprints that do not get 

included in a cable company 

BEAD request, because it's too 

much work to do for just one or 

two houses.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

This connects with the digital 

literacy/usage--"cost" is 

relative: people will pay for 

water, electricity, gas, etc., 

because these are perceived 

needs that are truly 

indispensable.  The message 

from the government is that 

internet is a necessity--that does 

not seem to be something 

everyone agrees with. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

Pole Owner

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Lack of access in public spaces, 

government, library and 

schools as well and 

individuals/families.

More programs to offer training 

of digital skills.

Hard to just the cost based on 

number of users in a rural area. 

Concerns about maintain the 

services after installation.

Hard to communicate with the 

"ALICE" and poverty 

populations - income-

constrained employed 

individuals who may most 

benefit from access.  Not easy 

ways to communicate and 

engage with low-income 

members of the community.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Fiber hardware 

manufacturer.

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

The challenge of device access 

will always be an issue. 

Providing older, used 

equipment at deep discounts is 

one potential resolution. 

Otherwise, providing access to 

new equipment using subsidies, 

where subscribers could gain 

access to lower priced products 

based on income is another 

option.

Social media outlets such as 

YouTube, are great ways to 

provide free training in areas 

like this.

Subsidies based on income 

could be a good option here, 

similar to potential subsidies for 

providing devices.

As mentioned above, subsidies 

based on income could be a 

good option here, similar to 

potential subsidies for providing 

devices.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Individuals 

with a language 

barrier;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

I think this looks adequate. There are limited free or low-

cost in-person digital skills 

training programs to bridge the 

gap of the necessary skills to 

increase technology 

confidence.

I think this looks adequate. I think this looks adequate.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Device access is not an issue 

for most here.  We have a one-

to-one device policy at our 

school and public use PCs 

available at our library and 

community center. Keeping 

these devices up to date 

(especially from a software 

standpoint) presents challenges 

that have been mostly met.  

Our biggest issue is technical 

support for those unfamiliar or 

uncomfortable with technology.  

We would like to have a "help 

desk" function available to 

facilitate access for those who 

face those challenges as, here 

on the island, there is no local 

business support to deliver such 

services.

See my answer to 10 above. 

Our primary issue seems to be 

support to keep devices 

operating. With some 

exceptions, most here seem to 

be able to navigate online 

services if (i) they have 

connectivity and (ii) their 

terminal equipment is working. 

The community could benefit 

from training opportunities to 

expand the horizon of what 

folks can do, but I do not see 

this as a key issue. 

Everything on an island costs 

more, especially so on Beaver 

Island where there is a 30 mile 

trip across water to get things 

here. To compete with the 

mainland, our costs for 

connectivity need to be close to 

costs there.

Our community is small and 

inclusive by necessity.  In the 

winter, we all depend on each 

other. From our point of view, 

our entire community has been 

excluded from meaningful 

broadband access and, as 

result, our entire community is 

being denied its economic 

future.  While we understand 

the issues are different on the 

mainland, we are concerned 

that a focus on those issues to 

the exclusion of those that face 

us will see us left behind.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Nonprofit serving a 

covered population

Incarcerated or formerly 

incarcerated individuals;

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Discrimination to those with a 

Felony Conviction on their 

record
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;At Risk 

Youth;Individuals with a 

language barrier;

Labor union

State agency

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

If ACP ends for lack of funding, 

will there be another Federal or 

a State replacement?
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Rural communities;Low-

income individuals;

Labor union

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Is there a reliable source of 

equipment to those who may 

not have access? In that, is 

there a trusted source of 

information?

Is there a routine source of 

easily-accessible training for 

using modern equipment in the 

most effective and efficient 

way?
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Labor union

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Digital devices is part of digital 

adoption that needs to be a 

partnership with the community, 

local Gov’t and the ISP. 

Must be part of digital 

adoption and digital navigation 

efforts. 

Includes ACP and a 

commitment from the ISP to 

provide a value tier that 

includes the speeds needed for 

a family. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Association (SBAM)

Nonprofit serving a 

covered population

Rural communities;

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

higher education 

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Facts of life for us all. We need 

to invest in providing 

competitive pay for people and 

their contributions which will in-

turn enable them to buy 

devices. Financing or leasing 

should also be considered. 

Partner with high schools and 

universities to have this 

addressed. 

Subsidize it in the first year as 

appropriate...if this changes 

lives of people for the better, 

most will find a way to cover 

the expense (as long as it is 

reasonable) 

Life is full of inequities and we 

should be mindful of 

addressing them when and 

where possible. However, to 

think that we will somehow 

eradiate all of them forever is a 

naïve position. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

PK-16 education 

community;

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Device access is at an all-time 

high and recent studies done 

through education projects 

indicate that nearly 97% of 

homes with school aged 

children have at least a mobile 

phone in the household.   We 

should be cautious how device 

access is defined.... certainly 

$3000 laptops aren't in every 

home, but Chromebooks run in 

the low to mid $200 range, so 

is it access or desired high 

quality device access
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Statewide Nonprofit 

Advocate

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Nothing to add Nothing to add Nothing to add Nothing to add. What you 

have there is a good starting 

point.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Aging individuals;Low-

income 

individuals;Veterans;Indiv

iduals with 

disabilities;Individuals 

with a language 

barrier;Members of a 

racial or ethnic minority 

group;Incarcerated or 

formerly incarcerated 

individuals;Currently in 

urban centers, but will be 

expanding to rural 

communities;

Utility Company

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

-None.  

-No. 

-No.

-None.  

-No. 

-No.

-None.  

-No. 

-No.

-None.  

-No. 

-No.

You have everything covered. You have everything covered. You have everything covered. You have everything covered. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

Economic development, 

workforce development, 

and/or regional 

planning organization

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Something to remember is that 

in areas of poor service most 

people don't have these items 

as it isn't worth the cost. Once 

connection is established that is 

effective and reliable that will 

change. Again, involving 

community to help seniors with 

learning new skills is always 

helpful.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

We have a large elderly 

population; having them learn 

about this technology is 

important; community leaders 

are to seek out school support 

for summer learning programs 

for the community.

Training for many will be 

needed.

Affordability will be an issue for 

our population.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

ACP being raised from $30 to 

$50 would provide additional 

opportunities for net zero 

If someone needs help 

purchasing a device then they 

might also need help with 

internet cost

N/a Potential subsidy to help people 

be open to getting home 

internet. 

Rural areas have cost to build 

challenges to more remote 

homes. Grant dollars to home 

owners to help lower the 

overall cost of a build extension 

to their house or neighborhood. 
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

We haven't had too many 

problems with that

we are working with local 

county library system to help 

build digital literacy.

Our company understand that 

affordability is a key 

component to rural broadband.  

Many, many folks have modest 

means. .. so cost is important to 

them.  We have committed to 

keeping our products 

affordable while delivering 

enough speed/throughput for 

folks to do what they need to 

24/7/365.

the list you have seems fairly 

comprehensive.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Tribal nation

Nonprofit serving a 

covered population

Rural communities;Aging 

individuals;Low-income 

individuals;Veterans;Indiv

iduals with disabilities;

Internet service provider

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Online safety and training 

needs to be considered from 

the very beginning. 

Neighborhood equipment 

hubs.

Good list. Good list. Low income Families in need of 

assistance should have an easy 

application process to ask for 

aid.  It should be centrally 

located with welfare, medical 

and food assistance. DHHSS.

Good list.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

MI Democratic Rural 

Caucus

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Those that do use devices and 

can use them will need to be 

recruited to share with groups 

and one on one with those who 

need help.  My wife and I 

already do that with some 

senior citizens.  Youth may be 

recruited to help.  Saw a news 

program of high school 

students that adopted a senior 

center and went weekly to 

assist seniors.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Consultant

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Internet service provider

Government Authority

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Our areas demographics is 

made up of older average age. 

While the do not embrace 

technology as fast as younger 

population, it certainly is 

amazing to see how much even 

older people utilize broadband 

in many forms and shapes. I 

personally see the biggest issue 

here is the older populations 

vulnerability to ever changing 

cyber-crime.

There certainly is an issue with 

affordability, however, I really 

do not know how to approach 

this. Maybe the MIHI office can 

work on better understanding 

of the issue by analyzing a vast 

array of indicators. For 

instance, a good number of our 

customers utilize programs such 

as lifeline. Even then, we find 

some customers struggling to 

pay their reduced bills.

Internet as a whole and through 

the competition between major 

content providers, does provide 

great accessibility tools for 

people of various different 

needs. I personally see the most 

vulnerable segment of the 

community as the older 

individuals, who seem to fall 

victim to cyber crimes, as I 

have also mentioned in a 

previous post.

Lack of knowledge on what to 

purchase.

nothing to add
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

University

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Mismatch between the device 

and the affordances needed to 

effectively participate in an 

activity. For example, users with 

a smartphone may think they 

are connected. But the 

affordances of mobile phone 

are too limited for many 

purposes. I also encourage the 

State to think beyond current 

technologies and broaden the 

range of platforms and devices 

(e.g., NextGen TV for some 

very remote areas).

Skills to adapt to the next 

generation of services, 

applications, and devices. The 

ability to adapt requires 

additional training and 

education, digital skills training 

needs to be designed to 

include the ability to adapt.

Inclusivity is not just a matter of 

access and devices, it is 

strongly influenced by the 

design of services and 

applications. Human-centric 

design of services (e.g., 

government online services) 

should be a high priority in 

addition to the other dimensions 

mentioned here.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Advocacy non profit

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

We have to take into account 

the fearmongering that has left 

so much of rural Michigan 

afraid to use their cc online, do 

banking online, etc. We will 

need to undo general fears of 

much of our rural, red 

communities.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Economic development, 

workforce development, 

and/or regional 

planning organization

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Leveraging technology-based 

institutions like schools and 

libraries to get people 

connected with technology 

should play a key role in 

expanding access, especially in 

rural and under-resourced 

communities. Communication 

on these resources should also 

be widespread and multimedia 

to ensure a maximized take-

rate for these technologies and 

education on how to best use 

them. 

A challenge I perceive is 

people being able to keep up 

with technology as it comes out 

and enters the news cycles. I 

have known people in my 

personal life who were very 

tech-savvy 20-30 years ago, 

but got left out by rapid 

advancements in technology. 

This can also be exemplified by 

rapidly evolving technologies 

like cryptocurrency and the 

uptick of AI/machine learning-

based technology in the past 

few years. 

Communication should focus 

on explaining why having high-

speed internet, and why 

everyone having a benchmark 

internet speed to be considered 

broadband, is so important for 

the growth and prosperity of 

communities statewide. 

Affordability should also be 

factored into inclusivity, and 

making sure that 

disadvantaged persons and 

communities are not frozen out 

of opportunities because their 

economic conditions preclude 

them from affording access to 

high-speed internet and internet-

enabled devices.
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Municipal, township, or 

county government

Municipal, township, or 

county government

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

Local churches/community 

centers/etc with few free 

classes and support 

Trainings at places you can 

purchase devices might help

training to create spreadsheets 

and other useful programs. 

when people get connected, 

they should  be able to access 

cyber risk assessments to 

understand what they need to 

do to connect and use the 

internet safely

people who are older may not 

realize they can stream tv 

content and eliminate cable 

service to be able to afford 

broadband service

people with mental health 

issues may benefit from 

learning how to connect with 

others to get the help they need 

or relieve isolation, participate 

in society in a positive way
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What sort of 

organization are you 

representing? Choose 

the best fit, or provide 

your own answer if none 

of the selections are 

appropriate.

Which populations does 

your organization 

serve? Choose all that 

apply.

Nonprofit serving a 

covered population

Low-income 

individuals;Individuals 

with 

disabilities;Veterans;Indiv

iduals with a language 

barrier;Members of a 

racial or ethnic minority 

group;Aging 

individuals;Incarcerated 

or formerly incarcerated 

individuals;

DEVICE ACCESS
DIGITAL SKILLS AND TECH 

SAVVY

AFFORDABILITY AND 

RELEVANCE/ AWARENESS
INCLUSIVITY

I don't think relevancy is a 

barrier.  I think much of that is 

rooted in digital skills or 

comfortability with using the 

internet.  This also assumes not 

having internet is a choice.  This 

is especially untrue in cities 

where digital redlining is a 

major factor in why many don't 

have access and/or the 

infrastructure has not been 

upgraded.  
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