Digital Skill PRT Survey Results

What sort of
organization are you
representing? Choose
the best fit, or provide

your own answer if
none of the selections
are appropriate.

What percentage of
your organization's
new hires do you have  What percentage of

When you are seekin fo train on our organization's
y g y g

to hire, what foundational digital
skills2 These include

things like typing, data

For Nonprofits serving ~ What approximate approximate to train on industry-

a covered population:  percentage of the jobs  percentage of your specific digital skills?

Which populations within your applicants have the  entry, word processing,  These might include

does your organization  organization require  digital skills that would ~ Microsoft Excel, and  specific software, on-

serve? Choose all that digital skills of any kind  be needed to do the general "computer the-job apps, or

apply. or level? job? literacy." technology.

new hires do you have

What can you share
about the digital skills
training you offer to
your employees?

Does your organization
offer digital skills
training to people
outside your
organization? If so,
what can you share
about it?

State agency

Rural 95 90 5 60
communities;Aging

individuals;Low-income

individuals; Veterans; Indi

viduals with

disabilities;Individuals

with a language

barrier; Members of a

racial or ethnic minority

group;Incarcerated or

formerly incarcerated
individiala.
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Internet service provider Aging

Municipal, township, or

county government

individuals;Veterans; Lo
w-income
individuals; Student

Housing;

Aging individuals; Low-
income

individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier;Members of a
racial or ethnic minority
group;Incarcerated or

formerly incarcerated

individiiale lmminrante:

100%

100%

80% 0% 20%

60% 10% 60%
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Network and Routing.
We have formal training
with LCC, and offer
100% paid education
and continuous Ed. We
allow employees to
share with us areas they
are needing training
and do our best to
support as long as they

are business focused.

We provide 100%
training options in the
City of Detroit for all
employees but

specifically for anyone
on the DOIT team.

N/A

Yes the Office of Digital
Equity & Inclusion
provides training
ranging from basic
digital literacy skills
training to IT workforce
specific training to all
637,802 residents of
the City of Detroit.



Municipal, township, or Rural

county government

Philanthropic

organization

communities;Aging
individuals;Low-income
individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Incarcerated or
formerly incarcerated

individuals;

Rural
communities;Aging
individuals;Low-income
individuals;Veterans;Indi
viduals with
disabilities;Individuals

with a language barrier;

Probably around 75%  Unknown Unknown

100% 100% 0

At least half - often we
have softwares that are
specific to our

organization and fields.

100%
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This is an ongoing effort
within the organization,
including hiring a staff
person recently
specifically for training
employees. We train
especially on softwares
that we offer, including
Microsoft 360. Our
organization would
benefit from more
organized, more
thorough, and more
meaningful (one-one,

direct support) digital

One on One Training,
zoom training, self

taught webinars. We

This is relevant for
government agencies
because we continue to
push services online, but
often don't assist with
access or use. This is a
continually growing

divide.

We do not offer training
outside of our

organization.

are in need of additional If we had a bigger

training with our industry operational budget, we

specific software as well would offer more

as fraining on basic
software like Canva,
Publisher, PhotoShop,
Excel, Photoshop, efc.

training to our three
person staff for the
above mentioned items,

excel, canva, etc.



Economic development, Rural communities;Local
workforce development, Governments;
and/or regional

planning organization

Nonprofit serving a Low-income

covered population individuals; Members of
a racial or ethnic

minority group;

Nonprofit serving a Aging individuals; Low-
covered population income
individuals;Individuals
with
disabilities; Individuals
with a language
barrier; Members of a

racial or ethnic minority

group,

100%

100%

100%

100% 0% 50%

A maijority know the None 75%
basics but many have to
learn select platforms.

Best estimate (I'm not the O 30
best person to ask): 90
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We don't offer specific

training programs. New

hires need to learn
platforms/software
utilized by the state and
federal agencies we
work with. Training for
those
platforms/software are
offered directly by the
state and federal

agencies.

We use different
resources fo keep
people connected and
the software is
something many people
have to get use to. Even
Canva is something that

often needs to be taught.

To my knowledge, there
is no formal training that
takes place. We all
coach one another one-
on-one and
occasionally use the

help of our IT contractor.

No.

No

In the past, we've
offered digital literacy
training fo our volunteer
tutors to help them
interact with their
learners and connect
virtually with ease. Our
tutors tend to be older
individuals, so there's a
technology gap when it
comes to virtual tutoring,

submitting online

cmmmrAde Aka



Municipal, township, or Low-income

county government

individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier;Members of a
racial or ethnic minority
group;Incarcerated or
formerly incarcerated
individuals;Rural

communities;

95%

85%

20%

50%
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We offer a
comprehensive range of
digital skills training to
our employees. Some of
the key areas we focus
on include:

Basic computer literacy
and digital fluency
Internet and online
research skills

Email etiquette and
effective communication
online

Cybersecurity
awareness and best
practices

Digital collaboration

and teamwork

We have a structured
and formalized digital
skills training program in
place. This ensures that
all employees have
access to consistent and
standardized training
materials. Our program
includes a combination

of online courses,

No



Nonprofit serving a

covered population

Philanthropic

organization

Rural
communities;Aging
individuals;Low-income
individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier;Incarcerated or
formerly incarcerated

individuals;

Rural
communities;Aging
individuals;Low-income
individuals; Individuals
with

disabilities; Veterans; Me
mbers of a racial or
ethnic minority
group;Incarcerated or
formerly incarcerated

individuals;

100%

100%

80% 10%

70% 25%
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90%

90%

database usage, cloud-
based services

Formal and informal
training

Increasing digital skills
typically increases
efficiency and

streamlines processes

Because we are such a
small organization, we
hire only those with most
of the skills necessary to
be successful. We do
offer training on
technology specific to
us, like our marketing or
management platforms.
We also offer access to
webinars and skill-

building courses.

Yes. We teach word
processing, creating
email addresses and
using email, texting, use
of online forms,
navigating the internet.
We teach individuals
searching for work,
typically including
underserved
populations. We may
expand digital skills
training, but find
learning digital skills is
most effective when
individuals have a
repeated reason to use

them in their daily or



Labor union

Municipal, township, or

county government

Research and Outreach

Center

Rural communities;Low- All
income

individuals; Members of

a racial or ethnic

minority aroup;

Rural 95%
communities;Aging
individuals;Low-income
individuals;Veterans;Indi
viduals with
disabilities;Individuals

with a language
barrier;Members of a

racial or ethnic minority
group;Incarcerated or

formerly incarcerated
indiidoala.
Potentially all, in our BA, 100%

MA, and certificate

programs;

NA Most Most

Unsure of the precent
but not very many of our current training
new hires need underway for new

foundational skills employees is

trianing. certifications for
Weatherization
Programs.
50%, on the job and None All

continuing training is
embedded in how we

work
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Not sure but example of

Company sponsored No

training

Kent County has We do not at this time.
partnered with United

Training to offer County

employees online

technology

training classes. There

will be a variety of

classes to choose from

including Adobe and

the entire

Microsoft Office Suite.

Both formal and With our academic
informal. Resources are  departments we offer
not the main constraint  online certificate and

to improve digital skills, professional MA
programs (e.g., UX
design). With Extension

we are part of a

time often is. Better
digital skills=better
quality work and
services. national initiative that
develops digital skills
outreach curricula for

the general population.



Tribal nation

Rural
communities;Aging
individuals; Low-income
individuals; Veterans; Indi
viduals with
disabilities;Members of
a racial or ethnic
minority
group;Incarcerated or
formerly incarcerated

individuals;

100%

75% 75% 90%
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Information Technology
teaches everything
needed for each job.
The training needs are
wildly different between
each new hire so there
can not be a "formal"
process. We do an
assessment during the
onboarding meeting on
the first day fo figure out
the gap. We offer
access fo go-at-your-
own-pace training
videos such as CBT
Nuggets. Increasing our
digital skills as an
organization allow us to
more quickly and
effectively execute our
administrative actions
resulting in a lower turn-
around time on services

for citizens.

At this time we do not
have the capacity to
offer anything other than
the essential training for
our 200+ government
staff. | will increase our
capacity so we may do
training for citizens on
basic remote work
competencies and how

to be safe online.



Manufacturer of high
speed fiber optics

electronics

All markets/all of the

above.;

100%

| don't have the exact
data, but | would guess
it would be 90% or

more.

| don't have the exact
data, but | would
estimate it would be at
25% or lower, as these
skills are often a
requirement for careers
in the high-end

electronics field.
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75%. Supporting high
speed fiber optics
electronics requires
specific product and

technology training.
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Basic digital skills using

products like MS-Word,

Excel, and others is
often a requirement for
applicants. Training on
internal, and widely
adopted industry tools
such as MS-Teams,
Zoom, and
Salesforce.com is
offered. In addition,
specific product and
technology training is
offered, and often
required. Increased
digital skills has a direct
correlation with job
efficiency and overall

productivity.

Our organization is
happy to provide both
informal product and
technology training in as
short as 30 minutes to
an hour, as well as more
specific and higher level
technical training, both
informally as well
formally, in structured
virtual and "in person"
classes. This training
may be offered both
free of charge, as well
as for a cost, typically
where the highest level
of classes result in
product and technology
specific certifications.
We're always looking to
expand training on our
products and
technologies, and this
type of training has
proven beneficial in
giving students more
specific skills that carry
over to multiple different

organizations who use



public library

Rural 80% | can't say.

communities;Aging
individuals;Low-income
individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Incarcerated or
formerly incarcerated
individuals;

MI Connected Future Partnership Roundtable Survey Results

very small - 5%2 We  95%
would not likely hire

someone without this

level of skill, except for

the small number of

positions with no

computer use.
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How to use library-
specific software. How
to use our digital
resources and apps.
New Hire fraining is a
structured, week long
program. With ongoing
annual training
requirements. We have
noticed improvement
after implementing a

formal program.

We have access to
LinkedIn Learning. We
are considering another
platform as well, specific
to Microsoft Office 365

content for staff.

We host/coordinate
lots of STEM programs
for youth. Business-
oriented digital skills for
entrepreneurs. We do a
lot of 1:1 appointments
for tech help with
devices and apps. We
offer LinkedIn Learning
to every card holder for
no cost (would love for
that to paid for
statewide!). We are
very strategic with what
we offer in a 'class' type
format b/c that's hard to
sustain and get good
attendance. Prefer
mentoring individuals at
point of need using

existing resources.

| personally think that
developing cohorts of
learners to mentor as
they set learning goals
and work to achieve
them would be a great
model to try. They could



Nonprofit serving a

covered population

Aging individuals;Low-
income

individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Incarcerated or

formerly incarcerated
individiale-

80% 1% 100%
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Use of software needed We offer basic digital

for the job.
Digital skills needed for
logistics in the ITAD

Facilities

skilling essentially
remotely but have the
capacity to do in-person
training.

We teach to all

We definitely would
expand digital skills
training with more

resources



State agency

Nonprofit serving a

covered population

Low-income
individuals;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Newcomers to
Michigan ;

Rural communities;

100%

100%

95% 0 30%
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Database training for

specific software use.

We work with
resettlement agencies
and service providers to
provide newcomer
families with devices,
internet assistance, and
education. Agencies
provide training via
home visits, online
tutorials, in person
classes, online classes...
Our program focuses on
refugees, asylum
seekers, and
newcomers of all ages.
Agencies provide formal
training, informal
training, and referrals to
other educational
opportunities.

Our agency provides
online Digital Literacy
classes with
interpretation in 5 main
languages.

Topics vary from
beginner (computer
basics, typing, using a

mouse, using a

No



Municipal, township, or Veterans; 90%

county government

Economic development, Rural communities; 100%
workforce development,
and/or regional

planning organization

Nonprofit serving a Incarcerated or formerly 100%

covered population incarcerated

individuals; Members of
a racial or ethnic
minority
group;Individuals with a
language
barrier;Individuals with
disabilities; Veterans; Low-
income

individuals; Aging

individoala.

100% 0% 75%
100% 0% 25%
100% 0% 90%
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Skills to utilize custom
applications. The
training is informal.
More employes with
digital skills increases
the flexibility of work
locations and increases

efficiencv
Its informal. if a new

program or application
comes along, the entire
staff would typically be
invited to learn

A formal training for

proctoring CASAS fests.

All other trainings are
informal and happen

within the smaller team.

No - MVAA will
connect them to
resources that they can

use though.

We might offer
guidance to local
officials on navigating
websites for gathering
data, such as the US
Census website. There is
no formal training

nroaraom

We offer digital literacy
workshops to our clients
(eligible if they are 18
years or older and read
below a 9th grade
level). We offer in-
services for our tutor on
teaching digital literacy

skills as well



higher education

Economic development,
workforce development,
and/or regional

planning organization

Mich. Democratic Rural
Caucus - Gladwin Co.

Low-income

individuals; Aging
individuals;Rural
communities; Veterans;In
dividuals with
disabilities;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Incarcerated or

formerly incarcerated
individiale.
Rural

communities;Aging
individuals; Low-income
individuals;Members of
a racial or ethnic

minority group;

Rural communities;

90

100%

N/A

100 30
100% none
N/A N/A

75

Most of the software we
use is widely used. If
there is program specific
software, generally the
entity providing the
software trains our staff
to utilize it, ie grant
specific software from
the State

N/A
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Role / job specific
training is provided and
it continues fo evolve
and change with time. It
is an ongoing effort that

could and should be
further improved.

Any "training" our
organization has is
informal. When our
employees have had the
opportunity to be
trained in software
specific to a program, it
cerfainly streamlines the

nroceacces

N/A

Yes, to students.

no. Butthere is a great
need in our rural areq,
especially for low

income and elderly.

Our Gladwin County
Library offers basic
digital skills training for
senior citizens. |t seems
to be well attended.
There is a strong
resistance to by many
seniors - seeing
computers and digital
connection as a very

bad and dangerous

thina
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Nonprofit serving a

covered population

Individuals with a
language
barrier;Members of a
racial or ethnic minority
group; Hispanic

Community;

80%

50% 50% 50%
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We have a basic-level
Digital Literacy program
where we teach people
with no computer
knowledge how to use
spreadsheets, create
documents, use email,
navigate the internet,
utilize mobile
applications, as well as
compose everyday
documents and create
resumes. The program is
limited to one hour per
week and is entirely
conducted in Spanish. It
is open to the entire
Spanish-speaking
community in West
Michigan. This program
is also the starting point
for other internal
programs that lead to
various courses at
Grand Rapids
Community College and
the GED.

We have a basic-level
Digital Literacy program
where we teach people
with no computer
knowledge how to use
spreadsheets, create
documents, use email,
navigate the internet,
utilize mobile
applications, as well as
compose everyday
documents and create
resumes. The program is
limited to one hour per
week and is entirely
conducted in Spanish. It
is open to the entire
Spanish-speaking
community in West
Michigan. This program
is also the starting point
for other internal
programs that lead to
various courses at
Grand Rapids
Community College and
the GED.
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Internet service provider Rural

communities;Aging
individuals;Low-income
individuals; Veterans; Indi
viduals with
disabilities;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Incarcerated or
formerly incarcerated

individuals;

100%

95% 5% 100%
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MS Office applications,

off the self applications,

Yes, digital literacy,
digital skilling up, digital

proprietary applications. workforce development,

All of our training is
formalized through
online resources,
training as well as in-
person. Possibly would
utilize additional
resources for digital skill
training. It makes them
more productive,
accurate at performing
their duties, better

customer service, efc.

mostly to disadvantaged
and income-
constrained. We partner
with nonprofit
organizations such as
workforce development
organizations, libraries,
efc. to perform training
and digital navigation. It
is critical that
broadband funding be
made available to
digital navigation,
inclusion, equity and
digital skills
development as part of
broadband grants
funded through the state
and through federal
grant funds.



Internet service provider Rural 95 40

Nonprofit serving a
covered population
District Library

communities;Aging
individuals;Low-income
individuals; Veterans; Indi
viduals with
disabilities;Incarcerated
or formerly incarcerated
individuals;Individuals
with a language
barrier;Members of a

racial or ethnic minority

group;

Individuals with a 100 N/A
language barrier;

Rural 98% 95-98%

communities;Aging
individuals;Low-income
individuals;Veterans;Indi
viduals with
disabilities;Individuals
with a language
barrier; Members of a
racial or ethnic minority
group;Incarcerated or
formerly incarcerated

individuals;

35-40

N/A

Very few, we have to
hire folks who already
have those skills and
then train them on
industry specific
knowledge.

100

N/A

85-90%, we usually
have to train folks in
some aspects, even if
they have worked in the
industry before because
each library has their
own way of doing things
and their own
combination software or

systems the use.
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Training happen more
informally.

Not likely most of our
requirements are
focused on proprietary

equipment needs.

N/A

We have a formal
training program that
occurs in the first few
weeks of new hiring,
and also we have
ongoing training
(formalized and
informal opportunities)
to engage staff with our
systems and ensure they
keep skills up to date.
Everyone being as close
to on the same page is
the goal and increased

training has helped with

Currently no.

N/A

We do programs that
tech various tech skills.
Popularity and
attendance goes in
waves, although | think
attendance is lower than
we would want
considering the
perceived need and
even expressed
feedback from the
public. Programs range
from coding for adults
and kids, to productivity

software, efc.



Internet service provider Rural communities;

Community Mental
Health

Rural communities; Low-
income
individuals;Individuals
with
disabilities;Members of
a racial or ethnic

minority group;

100%

100%

100% 0% 100%

60-70 % 20-30 % 80%

We do notteach any  Techs will train
foundational digital

skills. 100% of new
hires would have the

customers during and
after installations. Both
Business and
foundational skills. For Residential.

technical positions

NOC, Service Techs, IT

Specialist... we offer

and often require

specific on-line training

(Often Vendor specific),

Industry specific training.

Less technical positions

we do shadowing, ride

along, ... on the job

training.

No, but likely would if
security, and MS Office we had the resources

EHR functions, cyber

suite, available.
Some formal trainings,

online trainings, and

informal trainings

Yes, would need

additional hardware,

additional personnel to

teach.

Many positions have

remained remote or

| L
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