Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

happen in Michigan so that we can

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Internet service provider

Municipal, fownship, or

county government

This might be something we could
propose to our members. Are there
informational materials out there that
specify the nature of the training or
existing training members could link to

that we could share?

This might be something we could
propose to our members. Are there
informational materials out there that
specify the nature of the training or
existing training members could link

to that we could share?

Internet service provider

Supporting funds and future work
projects

There is interest to do this but
bandwidth with our hr team could be

an issue.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

Nonprofit serving a

covered population

Rural communities;

Information must be available
repeatedly in a variety of places,

media, etc.

Internet service provider

The relevance of the training to ISPs,
particularly o those providing services

in rural communities.

Our organization helps to promote
relevant training programs to our ISP
membership. We recently held a
webinar with Washtenaw Community
College where WCC highlighted their
fiber optic training certification
courses. We are interested in linking
training programs with ISPs that are

looking to hire skilled workers.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Nonprofit serving a

covered population

Rural
communities;Members of a
racial or ethnic minority
group;Individuals with
disabilities; Low-income

individuals;

Community education around
definitions, benefits and value of
broadband.

More public-private partnerships
around training skilled techs through
community college programs, including
early identification (as early as 7-10
grade) that there is a future in this work
Pathway programs or apprenticeships

that boost the workforce

Provide training that can
prepare individuals to enter
the broadband workforce,
or have a partnership with
an organization that
provides this kind of
training;Have interest in
supporting training and/or
recruitment programs that
are designed to expand
Michigan's skilled
broadband workforce;
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Economic development,
workforce development,
and/or regional planning

organization

We are happy to partner with anyone
helping to upskill our population.

We would be happy to host a
workshop in Newaygo County.

Higher Education

We do offer specialized programs
targeted for current workforce needs
through micro-credentials. If we can
craft the program with specific skills
that State of Michigan or MIHI office
or others think that would be beneficial
for the workforce, we can partner on

that with our University to offer them.

We are very willing to offer programs
crafted for workforce specific skill

sets.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

Economic development,
workforce development,
and/or regional planning

organization

I =Y (»]

How appealing is the training
program fo trainees - how much do
jobs pay when they earn their
credential - have employers had a

voice in designing the curriculum

Funding to help pay for tuition and
wrap around services for trainees;
We support workforce programs now

and have in the past.
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Association - local

government

N/A

N/A

Municipal, township, or

county government
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Education

Whether we can work with partners
on the ground, whether we can
recover our costs of offering the
service. We would bring the ability to
scale across the state, both online and

in person, to a partnership.

Have supported workforce training in
other areas and sectors, for example,
for community planners (who were
missing from the list of occupations),
health care professionals, agriculture,

and manufacturing.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

State agency

State agency

Municipal, township, or

county government

Mental Health
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

happen in Michigan so that we can

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Association

SBAM has numerous members that
train in these spaces. | also wonder
has this can be tied to Going Pro or

Reconnect.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Economic development,
workforce development,
and/or regional planning

organization

If the support is something substantial
involving staff time, it will determine
whether funding is available to cover

the costs of supporting the program

If the support is as limited as a letter or
statement of support, whether the
program is consistent with our regional
plan (which | am sure it would be)

We have a good relationship with
Michigan Works! and some EDOs
but nothing that really transfers to
implementation of a program of this
nature. | suppose we could assist with
any grant applications that are
relevant to the regional plan.
However, this also depends on
funding. Most of our operational
funding is project- and program-
based, not flexible for something like
this.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Economic development,
workforce development,
and/or regional planning

organization

Access to that training

We are a regional planning agency
that provides planning support to
local units of government and many
organizations. This enables us to
connect stakeholders and

organizations within our region.

Nonprofit serving a

covered population

Rural communities;We also
serve nonprofits that serve
all of these populations;

Subsidized certification and training for
GIS and Outside Plant. Program
funding is too difficult/limited to obtain.
Subsidized training can assist
individuals in covered and low income
populations to join the workforce and

improve their communities

Have interest in supporting
training and/or recruitment
programs that are designed
to expand Michigan's skilled

broadband workforce;
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

State agency

As a member of the Library
Development team at the Library of
Michigan (MDE), | have access to the
entire network of libraries within the
state. Public libraries are most
certainly anchor institutions and are
well suited to hosting and promoting
training programs within their
respective communities. | would want
to see a willingness to work with public
libraries and training that is offered
either free or very low cost for
community members and offered in at
least one other language such as
Spanish.

The Library Development team at
Library of Michigan (MDE) is
currently working with LEO to
promote the Pathfinder program
within public libraries throughout the
state. We offered an opportunity for
those leaders to get in front of public
library directors in a virtual
environment to present on the
program and invite each library to
participate at a level that makes sense
for their community. We are also
willing to assist in identifying other
ways to get in front of this population

and to also promote it ourselves.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Philanthropic organization

Our organization is inferested in
getting more diverse candidates into
the technology field and that. We also
want fo ensure that opportunity to
participate exists for all Michiganders
from around the state to create jobs to
help people improve their lives and
economic impact around the entire

state.

We collaborate with funders in the
state and offer work as a central entity
to crowd-source funding and simplify
the grants process for requesting

entities.
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

happen in Michigan so that we can

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

Consultant

| believe Dustin would be interested in
helping to train others using our

videos.

| would have to check internally as
our recruiting is typically for internal

support.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Economic development,
workforce development,
and/or regional planning

organization

MI Connected Future Partnership Roundtable Surv

June

2023: Workforce
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Equity and extent of outreach above
all. Our organization considers the
regional impacts of workforce
development programs, and promotes
areas of industry that are seeing
difficulty in getting people just entering
the workforce or making that transition.
We should be sure that any potential
recruitment programs are looking at
employable populations that have
historically been disadvantaged and
not been considered for the wide
spectrum of careers within broadband
installation, operations, and
maintenance, to make sure everybody
within our region has equal
opportunities to learn and to be hired

into these positions.

by Results

Our organization can provide
support through our membership
partners which include municipalities,
counties, Intermediate School
Districts, and community colleges to
provide insight on different programs
and resources fo engage employable
populations and students to drum up
interest in broadband careers. We
could focus on different grant
programs or information resources
that can help guide recruitment efforts
and make it more publicly known
what kind of career opportunities exist
within broadband. We can also track
the data showing where those career
fields are growing and determine
how to correlate it with the workforce
programs related to broadband and

internet infrastructure.




Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

University

We could consider creating a cohort
model focused on specific skills that
are needed immediately. As people
go into the field to apply those skills,
we could continue reskilling them and
adding fo their porffolios of
knowledge.

We have been engaged historically,
but nothing has been done at quite

this scale for decades.

State agency
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

happen in Michigan so that we can

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Municipal, township, or

county government

We would consider using
organizations that we've partnered
with on other initiatives, such as Grand
Rapids Community College or West
Michigan Works

Using our extensive communication
network and tools to get the word out
about the training opportunities. In the
past and currently we only support
county government employee specific

workforce development.

State Association

See links to WCC and Northwood

Technical College above.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

happen in Michigan so that we can

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Statewide nonprofit focused
on CED

Access for communities, impact on
organizations that are applying,

geographic reach

Marketing, training, sharing best

practices, convenings, advocacy
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Nonprofit serving a

covered population

Low-income
individuals; Members of a

racial or ethnic minority

group;

We all need to be on the same page.

Provide training that can
prepare individuals to enter
the broadband workforce,
or have a partnership with
an organization that
provides this kind of
training; Work with
individuals who should be
targeted for recruitment into
the broadband
workforce;Have interest in
supporting training and/or
recruitment programs that
are designed to expand
Michigan's skilled

broadband workforce;

The ask and outcome.

n/a
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Nonprofit serving a

covered population

Rural communities; Low-
income individuals;Aging

individuals;island residents;

We need motivated service providers
to be introduced to our rural and
underserved populations fo start the

dialog.

Have inferest in supporting
training and,/or recruitment
programs that are designed
to expand Michigan's skilled

broadband workforce;

we are more of a conduit of

information, not facilitators

Communications and promotion

Labor union

Qualified training programs
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

happen in Michigan so that we can

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

Higher Education -
University

Incorporating training and education
programs into non-degree, career-

based certificates.
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Labor union
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

happen in Michigan so that we can

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

State agency

Wildy recognized credentials for the
industry and access to standard

training equipment and curriculum.

We currently train students in 16
different vocational trades within the
MDOC. We would like to add this to
our programs and create a pipeline
for employees to connect with

industry leaders in this field.

Retired Telecom
Engineering wanting to stay

in the game
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Organizations interested in supporting training and/or recruitment
programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

happen in Michigan so that we can

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Library system

Legitimacy and reputation of the
sponsor; whether participation is

inclusive or narrowly focused

Help publicize opportunities; provide
access fo online resources; provide
equipment and connectivity fo
participants who may need it; support
participants in navigating and using
online resources; provide meefing

rooms for in-person events
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to

happen in Michigan so that we can

recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program? Have you
supported workforce programs in
the past, or are you supporting
any right now?

Municipal, township, or

county government

Does it reach and help a broad
population of our people? Is it a fair
approach? Is it profit oriented or

performance oriented?

We could reach out to all of our
people and host events targeted
towards recruitment and training. We
could message the people and let
them know what opportunities are

available.

State agency

Are New Americans and skilled
immigrants included in the skilled
broadband workforce?

Partnering with organizations to train
skilled immigrants and refugees to
enter the workforce.
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Organizations interested in supporting training and/or recruitment

programs designed to expand Michigan's broadband workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What do you believe needs to
happen in Michigan so that we can
recruit and train a skilled
broadband workforce that will
prepare us to succeed in achieving
universal access to high-speed
internet service?

Does your organization:

What would your organization
consider when deciding whether
to support a training or
recruitment program designed to
expand Michigan's skilled
broadband workforce?

What kind of support would your
organization be prepared to
offer a workforce training or
recruitment program?@ Have you
supported workforce programs in
the past, or are you supporting
any right now?

State agency

Economic development,
workforce development,
and/or regional planning

organization

Ease of access fo training

Our organization would be prepared
to offer online digital literacy courses,
referrals to agencies who provide
ESOL training and digital skills
trainings. Our program works closely
with Michigan Works Agencies
across the state. Some agencies we
work with have WIOA programs.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Internet service provider

We recruit from the local college.

Most of our training is done "on the

job."

Municipal, township, or N/A N/A N/A
county government
Internet service provider Trains, various position and we have an |[N/a hr leads should be engaged for  [N/a

extensive background check

this
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Nonprofit serving a

covered population

Rural communities;

Internet service provider
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Nonprofit serving a

covered population

Rural
communities;Members of a
racial or ethnic minority
group;Individuals with
disabilities; Low-income

individuals;

Previous knowledge is not
required....effort, commitment fo service

and detail oriented are the priorities

Typically our programs are based on
leveraging technology through
government entities, so think
installation, management, firmware,

hardware, etc.

As a result, skills needed our customer
service, detailed oriented and critical
thinking around workflows and impacts

to technology,/ customer usage
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Economic development,
workforce development,
and/or regional planning

organization

Higher Education

Yes, we do. As an academic institution,
we do provide education in the

concepts through our curriculum

| don't have that data currently, | can

find out that information

These are great questions, | need to find
out this information and do further

research on it
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Economic development,
workforce development,
and/or regional planning

organization

Skills: mechanically or technically
inclined; soft skills; problem solvers;
We recruit from our workforce
programs and in partnership with
employers

Previous knowledge is not necessary to

qualify for training programs

bl b D

I'm not sure, as training programs are in

the development process

]
o1

Programs are short-term (40-60 hours
over a few weeks), but intense. Hours
of training are usually not during
standard work hours so trainees and
students can access the program while
also working. We are partnering with
our community colleges and employers
to design curriculum that meets
employer needs. The goal is for
participating employers to hire directly
out of the training cohort - during or

after completing of training.

UTITITCITU T UTUTT 1

l. e D C R Ly
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Association - local

government

N/A

N/A

N/A

Municipal, township, or

county government

| am a new Community Development
Block Coordinator with the City of Flint.
| am interested in learning new
techniques and skills that will
undoubtedly be beneficial to me to
better serve the agencies assigned to
me.

| would not be a trainer. But, | am
interested in enhancing my digital skills

and becoming more tech savvy.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Education

We offer BA and MA degrees that also
train individuals for careers in
broadband-related employments. Our
graduates will typically be in
operations, management, planning,
public policy, and customer relations,
and a few in engineering (but we do
not offer an engineering degree). We
look for general aptitude and interest,
not prior experience, when recruiting

students.

Our program provides broad training,
including technology, operations,
management, human-centered
technology and service design,
community informatics, rural
applications, competitive strategy,
digital equity and inclusion, and

broader community and social impacts.

Developed with stakeholders, faculty,
and comparison with peer programs.
We are working on shorfer-term
education programs through Extension,
but have not been able to obtain start-

up funding to cover the cost.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

State agency N/A N/A N/A
State agency N/a N/a N/a
Municipal, township, or Don't train Don't train Don't train

county government

Mental Health
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Association
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Economic development,
workforce development,
and/or regional planning

organization
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Economic development,
workforce development,
and/or regional planning

organization

Nonprofit serving a

covered population

Rural communities;We also
serve nonprofits that serve

all of these populations;

There are no young people entering the
fiberoptic field. Employees are difficult
to come by. No previous knowledge is

necessary.

We are investigating the development
of a partnership between incumbent
providers and higher education
institutions to offer certifications and

internships

MI Connected Future Partnership Roundtable Survey Results
June 2023: Workforce

Page 37 of 78




Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

State agency
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Philanthropic organization
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Consultant

We often work with college graduates
from a technical college to recruit our
engineers and fielders. We also hire
and train those who have an interest in
telecom and all of our training is hands
on and in the field. We also have
training videos we have developed for

our staff.

Our staff learn skills for fielding utilizing
ESRI Field Maps via an ipad. Our
designers are frained infernally via our
videos and peer support. We train
them on ESRI ACRGIS. These people
will work directly for CHR to support
Michigan Broadband builds.

We designed the training program
internally and this is lead by Dustin
Heath who would have more info he
could share with everyone. We are
always looking for candidates and

recruit from the local college in MT and
SD.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Economic development,
workforce development,
and/or regional planning

organization

MI Connected Future P
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

University

We educate people in subsections of
that industry, not necessarily in
broadband deployment. We look at
high school GPA (traditional students),

experience, grit and ability to learn.

Subsections: cyber security, networking
(routing and switching), basic

networking protocols...

These are mostly 4 year degrees or

certificates / stackable credentials.

State agency
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Municipal, township, or

county government

State Association

WCC -

https:/ /washtenaw.augusoft.net/index
.cfm@method=ClassInfo.ClassInformatio
n&int_class_id=41001

Northwood Technical College, WI:
https:/ /www.northwoodtech.edu/sear
ch2type=All&search_api_fulltext=fiber+
optic

Grants to companies to upskill current
employees or to train new hires.
Going Pro Talent Fund is a good

program.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Statewide nonprofit focused
on CED

NA

NA
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Nonprofit serving a

covered population

Low-income
individuals; Members of a

racial or ethnic minority

group;

Energetic, motivated, positive and
willing to learn.

How to build a codlition/ organizer
training. Youth interaction based

workshops.

| did not. | have only been trained but |
am asked input on effective as the
trainings are constantly being improved
or modified.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Nonprofit serving a

covered population

Rural communities; Low-
income individuals;Aging

individuals;island residents;

Labor union
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's

What else can you share about
how you designed your training
program, and how well it is

appropriate. apply. workforce necessary? broadband workforce? working for you?
Higher Education - Math and science. Recruit from high  |cyber security - computer additional funding for enhanced cyber
University school primarily but also life long programming, coding security

learners
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Labor union

Prospective members almost always
need a CDL-A for our programs.
(Broadband Installers)

We utilize Apprenticeship programs
with on-the-job learning. Apprentices
learn side by side with seasoned
“journeyman” level installers to learn
how to install the outside network.
Advanced techniques include fiber

optic splicing if appropriate.

Our contractors currently run the
training programs, though we are in the
process of bringing some of this back
inside the union hall so our new
members can get some experience

before going out into the field.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

State agency

We have training programs within the
department of corrections and are
looking to expand to include this
industry. We recruit students while they
are still incarcerated and prepare them

for employment for when they parole.

We don't have a broadband program
at this time.

Retired Telecom
Engineering wanting to stay

in the game

Curiousity regarding how things work
and can be put together to form a
network. Previous experience in

broadband is not necessary | believe.

Safety for you, the customer and the

general public is foremost.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Library system
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

Municipal, township, or

county government

Previous experience is not necessary if
other types of experience can translate
into a successful applicant. People with
varying degrees of experience is helpful
to have a stratified workforce that can
help train and mentor each other as

time goes on.

Hands on for hands on work
partnership learning for digital skills.

Mentors to oversee initial onboarding.

A broadened view of opportunities such
that appropriate candidates can
transition to other related industries and
jobs bringing in unique experiences
and talents that complement others

abilities

State agency

We look to partners.
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Organizations that train individuals to enter the broadband workforce or have a partnership with someone

who does:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What skills do you look for in a
person who is coming into your
training program, and where do
you recruit to find people with
those skills2 Is previous knowledge
or experience in the broadband
workforce necessary?

What skills do you focus on
teaching during your training
program, and what portion of your
training program participants
ultimately join Michigan's
broadband workforce?

What else can you share about
how you designed your training
program, and how well it is
working for you?

State agency

work flow, project management

standards and conformance

Electronic Health Information Systems
HIPAA
TEFCA

Economic development,
workforce development,
and/or regional planning

organization
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Internet service provider

Municipal, township, or N/A N/A N/A
county government
Internet service provider Transportation N/a Not sure
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Nonprofit serving a

covered population

Rural communities;

Internet service provider
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Nonprofit serving a

covered population

Rural
communities;Members of a
racial or ethnic minority
group;Individuals with
disabilities; Low-income

individuals;

Contract work (not stable full time with
a company - primarily infrastructure
type jobs)

Out of state workers are employed with
many of the "comms" companies for
install, fiber laying, etc.

Service centers tend to be call work
Minimum providers in Michigan, so
workforce can be dominated by
veteran technicians, unions and other
policies

No real proving ground for the work
(need HS or Vocational programs that

train skills prior to real in field work)

Create understanding of the pay, work
hours and pathways to get into the field.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Economic development,
workforce development,
and/or regional planning

organization

Higher Education
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Economic development,
workforce development,
and/or regional planning

organization

People are working, so it's important to
offer training that fits into their work
schedules. Some portion of the training
should be offered online, as
transportation to and from training (and
work) can be challenging in rural
areas. lt's important for the jobs to pay
enough to draw people info training.
They don't want to train for jobs that
don't offer sustainable wages. Cost of
living increases, especially housing,
play a significant role in individuals
deciding which careers to pursue.
Career pathways need to be defined to
help trainees understand their options
when pursuing an occupation in the

broadband workforce.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none

For Nonprofits serving a
covered population:
Which populations does
your organization

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to

of the selections are serve? Choose all that [What ideas do you have for how |for Michigan's broadband encourage the people you serve to
appropriate. apply. those barriers could be addressed? |workforce? take advantage of them?
Association - local Generally, we know that people want  |N/A

government

to live where they work. For roles such
as these, housing is a major concern in
determining where people will be and
attracting them fo viable job

opportunities in our communities.

Municipal, township, or

county government

MI Connected Future Partnership Roundtable Survey Results

June 2023: Workforce

Page 58 of 78




Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Education

Often do not see the longer-term career
path in broadband, as many of the

current initiatives are time-limited.

They work across the country.

Longer-term career outlook.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

State agency

Universally the barriers are
transportation and childcare.
Knowledge of Tri-Share program and
hubs for childcare, but employer needs

to participate.

Veterans, from high tech fields. They
have been trained in cutting edge
technology and have the drive and

discipline to excel.

There needs to be more outreach to
younger and younger students AND
their parents. The thought that a four-
year degree is the only way to success

is still pervasive.

State agency

N/a

Municipal, township, or

county government

Mental Health
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Association
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Economic development,
workforce development,
and/or regional planning

organization
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Economic development,
workforce development,
and/or regional planning

organization

Nonprofit serving a

covered population

Rural communities;We also
serve nonprofits that serve

all of these populations;

There are not enough entities

conducting training
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

State agency
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Philanthropic organization
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Consultant

n/a

Our workforce stays at CHR Solutions

after being trained.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Economic development,
workforce development,
and/or regional planning

organization
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

University

Awareness of possibilities; interest;

funding and proximity of options.

All across industries and organizations
(2/3 stay in Michigan; a third goes to

other states / countries).

Educate them what these careers look
like and what they bring (challenges
and opportunities). Provide apprentices

with those further ahead on this journey.

State agency
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none

For Nonprofits serving a
covered population:
Which populations does
your organization

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to

of the selections are serve? Choose all that [What ideas do you have for how |for Michigan's broadband encourage the people you serve to

appropriate. apply. those barriers could be addressed? |workforce? take advantage of them?

Municipal, fownship, or There may be an opportunity to recruit

county government from high schools that have students
looking for a career and training but
are not pursuing a four year degree
post-high school.

State Association Competition from other industries such |n/a Going Pro Talent Fund is a good

as construction, road and building for

the same job-seekers

program - perhaps increasing the
appropriations?
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Statewide nonprofit focused
on CED
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Nonprofit serving a

covered population

Low-income
individuals; Members of a

racial or ethnic minority

group;

I think people need to be more aware
of how they communicate and spread
information. We can't assume that
certain people only want certain
information.

People are finding more employment in
service-based job. There's a lot of

health and education positions open.

n/a
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Nonprofit serving a

covered population

Rural communities; Low-
income individuals;Aging

individuals;island residents;

There needs to be year round
employment opportunity after training

that has a career path attached

Service oriented jobs that are seasonal

Career path

Labor union

reputable companies that dont
outsource the work to unqualified or

substandard work.

There should be Parameters set for the
work to discourage companies to sub

contract to unqualified workers.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Higher Education -
University

Lack of understanding about career
opportunities and skills needed for
cyber security and coding positions in
the industry.

It would help to continue efforts in K-12
curriculum to provide opportunities for
understanding the requirements for
these positions.

Lack of criminal history, understanding
of ethics, strong work ethic, appropriate
math skills, and understanding of

geopolitics.

Michigan needs programs that remove
the mystery behind computer science
and what it takes to be successful.
Programs need to be broken down into
basic components that are easily taught
and comprehended by students
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband
workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Labor union

| don't believe this question is targeted
at my organization but it bears
repeating - The cost and time of
obtaining a CDL-A is sometimes
prohibitive for new members. Also these
jobs generally require a fair amount of
travel which can be problematic for
new members that may not have a
support. This travel requirement may be
mitigated by the size and scope of this
new program though, since the buildout

May cover a large portion of the state.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate
for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

State agency

Our students are working with many
other places around the state such as
with carpentry jobs, construction, efc.
Transferrable skills include soft skills and
hard skills in their respective trade
based on what program they go
through (Carpentry, automotive, CNC,
welding, efc.)

Standardized credentialing and
curriculums would help. It seems many
employers have different needs within
this industry and it's difficult to know
what a best, all around, curriculum and

credential would be.

Retired Telecom
Engineering wanting to stay

in the game

| am thinking some speakers should be
lined up to approach middle and high
schools and provide brief presentations

about what it means to work in

broadband and what is broadband.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Library system
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

Municipal, township, or

county government

People that could be trained to fill
positions are not aware of the myriad of
opportunities. People that are semi-
retired or in seek of part-time work
would be great to access. They
typically are very seasoned workers

with flexibility.

There are people that want to help
others that go into nursing, medical
billing, social work, efc (and can get
very stressed out) that could use those
skills to continue to help people in
similar ways through digital
opportunities and transition to telehealth

and other online services.

Reach out to EVERYONE in the state of
Michigan. Use a company such as
Gallup to interview potential candidates
and identify strengths and talents to
place people in the type of work that
best fits their workstyle and needs such
that they enjoy their work and push

themselves to succeed.

State agency

working with work permits, refugees-
language and skills needed to be
successful in the role.
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Organizations that work with individuals who should be targeted for recruitment into the broadband

workforce:

What sort of
organization are you
representing? Choose
the best fit, or provide
your own answer if none
of the selections are
appropriate.

For Nonprofits serving a
covered population:
Which populations does
your organization
serve? Choose all that

apply.

What barriers have the people you
serve encountered in trying to join
Michigan's broadband workforce?
What ideas do you have for how
those barriers could be addressed?

Where are the people you serve
finding employment right now
OTHER than Michigan's
broadband workforce? What
transferrable skills do they possess
that make them a good candidate

for Michigan's broadband

workforce?

What needs to change about
training or recruitment programs
designed to expand Michigan's
broadband workforce in order to
encourage the people you serve to
take advantage of them?

State agency

Regional Extension Centers would be
helpful, specific to training for
workforces related to expansion of
broadband and health information

exchange

Economic development,
workforce development,
and/or regional planning

organization

Barriers: English, work background
verification. |deas: Onsite (remote) ESL
training provided for employees;
Accept simplified resumes and solid
interviews. Some refugees have a hard
time gefting contact information from

previous employers in other countries.

Factories, industrial laundromats,

warehouses

Offer at a variety of times, so people
currently working can attend outside of
their work hours. Provide recruitment
flyers in commonly spoken other
languages in Michigan (Arabic,
Swathili, Dari, Spanish...) *Perhaps you
already do these things and | am not
aware yet. | look forward to learning

more.
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