Resources to Support Employees

Facing Transportation Challenges

Many Michiganders lack the reliable transportation
they need to advance their career. Transportation
challenges impact many workers but can be especially
significant for individuals with disabilities who may
require specialized transportation to get to work.

Resource

Public
Transportation

ADA
Paratransit

Demand
Response
Transit

Microtransit

This quick guide highlights transportation resources
available in Michigan and outlines practical ways

employers can work together with workforce boards,
nonprofits and transit providers to ensure their

employees have transportation to work.

TRANSPORTATION OPTIONS IN MICHIGAN

What It Is

Buses/vehicles operating on set routes and
schedules.

Door-to-door or curb-to-curb rides for
individuals with disabilities available in
areas that offer fixed public transportation

routes.

Rides booked in advance with pick-up
and drop-off locations chosen by riders.
In areas without ADA paratransit, these
programs are an important resource for
employees with disabilities.

Dedicated work-trip transportation through
group rides (e.g., Wheels to Work in West

Michigan contracts with employers to offer
their workers rides from their home to job
for a flat fee).

How Employers Can Use It

Align shifts with service hours

Provide/connect employees to transit
passes

Help employees apply to use service

Align shifts with service hours or
allow start time flexibility if service
does not offer set drop-off times

Provide/connect employees to transit
passes

Help employees apply to use service
(if required)

Allow start-time flexibility given
service often does not offer set drop-
off times

Provide/connect employees to transit
passes

Contract directly to offer ride service
to employees

Subsidize cost for employees


https://ridewheelstowork.com/

What It Is How Employers Can Use It

Efforts that match workers with carpooling

opportunities or volunteer drivers (e.g.,

Carpooling

matches individuals to volunteer drivers or

* Refer employees

Feonix Mobility Rising in West Michigan

* Subsidize cost for employees

other low-cost transportation options).

Shared commuter van that allows groups

Vanpooling

of employees traveling similar routes
to carpool (e.g. MDOT MichiVan

Vanpools).

AFFORDABILITY & COST SUPPORTS

Even when an employee has their own vehicle or has
identified another transportation option that meets their
needs, car repairs, transit passes and other costs may

prove unaffordable.

Employers can connect employees with their local
Michigan Works! Agency, who can provide:

* Limited support for gas cards, bus passes or other
work-related rides.

* Financial support for car repairs and purchases that
enable work through the One-Step Unlock Barrier
Removal Program.

* Referrals to other local transportation programs.

Ride United, SMART Get a Job and Get a Ride
Program, Drive Detroit! and other local transportation

subsidy programs are also great referrals to make for
employees struggling with transportation costs.

Many employers have found that supplementing funds
their employees receive from these programs with their
own financial contributions can help employees access
the quality, reliable transportation they need.
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TRANSPORTATION PLANNING

Workers may need help identifying what transportation
options exist in their community and how to use

them. Employers can share tools that provide local,
up-to-date information during onboarding and as
transportation issues arise.

* United Way 211 can help workers identify

transportation options in their area, including public
transit, paratransit and community-based services.

* Disability Rights Michigan transportation maps
provide accessible, location-specific information on
transit options across the state.

* Local Transit Authorities can assist workers with
trip planning, including identifying bus routes,
schedules, fare information and pick-up and drop-
off locations.

NEED SUPPORT MAKING A PLAN?

The Reliable Rides Playbook offers Michigan
employers a comprehensive step-by-step guide to help

their employees access consistent transportation.

MICHIGAN WORKFORCE
DEVELOPMENT BOARD



https://feonix.org/
https://www.michigan.gov/mdot/travel/commuters/ridesharing
https://www.michigan.gov/mdot/travel/commuters/ridesharing
https://www.michiganworks.org/mi-works-locator-by-zip-code
https://www.michiganworks.org/mi-works-locator-by-zip-code
https://www.unitedway.org/ride-united
https://www.smartbus.org/Services/Employer-Tools
https://www.smartbus.org/Services/Employer-Tools
https://drivedetroit.sermetro.org/
https://unitedwaysem.org/get-help/?utm_source=google&utm_medium=cpc&utm_campaign=gsn-211-grant&gad_source=1&gad_campaignid=17143719564&gbraid=0AAAAAD7MjH4EynqKihD7C2eXONGtnfu8H&gclid=Cj0KCQiAp-zLBhDkARIsABcYc6sDXy0-4QTaEIkJPk01SJM-KSerR9gXt5EEy_1uBZSsrnLHj2gmz_MaAtcjEALw_wcB
https://www.drmich.org/transportation/map/
https://www.michigan.gov/leo/-/media/Project/Websites/leo/Documents/LEO-Initiatives/MI-Auto-Workforce-Hub/Playbooks/Reliable-Rides-Playbook/Reliable-Rides-Connecting-Workers-to-Jobs.pdf
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