Transcript for Scheduling a Virtual and Closed-
Captioned Appointment

The Unemployment Insurance Agency has added a new customer service option for
customers who are deaf, heard of hearing, or have other hearing impairments.
Customers can now schedule virtual face-to-face appointments with closed captioning
using Google Meet when seeking assistance with their claims.

Virtual appointments with closed captioning allows our customers to receive personal
contact with the customer service agent with the added convenience of a remote
connection. To schedule your virtual appointment, visit Michigan.gov/UIA and click on
schedule an appointment.

From the schedule an appointment page, click on appointments for deaf or heart of
hearing. If you need additional assistance during your appointment, you may request an
accommodation by including it with the initial appointment request. Your appointment
may be rescheduled based on resource availability.

Once your appointment is scheduled, you will receive an email with a link to join the
appointment via Google Meet at a specific day and time.

On the day and time of your virtual meeting, you can join from a computer or mobile
device. Please note, you will need to have a Gmail account to join from a mobile device.
You do not need to have a Gmail account to join a virtual appointment from a computer.

Please have all the required documents such as your driver's license and your Social
Security card ready and available in preparation for your appointment. A list of required
documents can be viewed at the Unemployment Insurance Agency website at
Michigan.gov/UIA.

You can also upload the required documents to your MiWAM account in advance of
your appointment. On the day of your appointment at your scheduled time, click on the
blue URL hyperlink in your confirmation email.

Google Meet will appear on your computer or mobile device screen and ask you to
enter your name. After entering your name, click on the blue join button to start your
virtual appointment with a live customer service agent.

Once you have entered the meeting, click on the CC button at the bottom of your screen
to turn on closed captioning. If this button is not available, click on the three vertical dots
button and choose captions from the menu. Google Meet allows for audio and video
capabilities. It uses voice to caption technology for its closed captioning feature.


https://www.michigan.gov/leo/bureaus-agencies/uia
https://www.michigan.gov/leo/bureaus-agencies/uia

Person One on Google Meet Call: Hi, thank you for contacting the Unemployment
Insurance Agency. My name is Kate. How can | help you today?

Person Two on Google Meet Call: Hi, Kate. | received this letter in the mail from the
Agency and | had some questions about that letter and what it means for me.

Person One on Google Meet Call: | would be very happy to help you with that today.
Person Two on Google Meet Call: Thank you very much.

A chat function is available during your virtual meeting if needed. To open the chat, click
on the chat with everyone button at the bottom of the screen.

Virtual appointments with closed captioning are only available for customers who are
deaf, heart of hearing, or who have other hearing impairments.

If you schedule this type of appointment in error, please cancel the appointment and
select a new appointment under the phone, in person, or virtual appointment options.
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