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Initiate Existing Account (TPAs) 

1. Starting, on the MiWAM for Employers screen, navigate to the Accounts section and select
MiUI Account Activation Code tab to view your code(s).
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2. Copy your MiUI TPA Activation Code.

3. Go to the UIA Homepage (https://www.michigan.gov/leo/bureaus-agencies/uia) and scroll
down to the Services section.

Note: If you are a TPA who is also an employer in MiWAM, you will have two 
activation codes. Both activation codes will be displayed under the MiUI 
Activation Code tab on the master account.    

https://www.michigan.gov/leo/bureaus-agencies/uia
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4. Select TPAs: MiUI for Tax.
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5. On the MiLogin for Business page enter User ID and Password, select the I agree to the
Terms & Conditions, Privacy Policy checkbox, and select Log In.

6. Select the I agree to the Terms & Conditions checkbox and Launch Service to navigate to
the uFACTS screen.

Note: If you are an employer and TPA, two MiLogin for Business User IDs and 
Passwords are required. One MiLogin for Business User ID and Password to 
access Michigan Unemployment Insurance (MiUI) Employer Portal, and a 
separate MiLogin for Business User ID and Password to access Michigan 
Unemployment Insurance (MiUI) TPA Portal. Make sure you are using the 
correct MiLogin for Business log in credentials to access the Michigan 
Unemployment Insurance (MiUI) TPA Portal. 
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7. From the uFACTS screen, select Login.

8. Select TPA Account Initiation to navigate to the TPA Account Initiation screen.
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9. On the TPA Account Initiation screen, under the Authentication section, complete the
following:

• Choose:
o SSN
o FEIN

• Enter the SSN or Federal Employer Identification Number (FEIN)
• Enter the Activation Code (8-digit number received from MiWAM)

Tip: There is no need to include dashes or spaces when inputting any 
numbers on this screen.  

10. Select Authenticate to receive the Initiation Complete pop-up.
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11. Select Next to navigate to the TPA Home screen.

12. The TPA account has now been successfully activated and the TPA can manage their MiUI
account.
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