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New Benefits System on Horizon
MiUI will replace the Michigan Web Account Manager (MiWAM) in late 
summer 2026. The new system will offer unemployed workers faster 
claims filing and an enhanced user experience.

Key Changes Coming with MiUI
1. Weekly Certifications / Payments

In MiUI, people who receive unemployment benefits are required to certify weekly and will
be paid weekly. Currently, benefits are paid on a bi-weekly basis.

2. Mobile Friendly / User Friendly
The new system is designed to be intuitive and easy to navigate, including when accessed
through mobile browsers. This gives users more flexibility to access the system from their
mobile device.

3. One Claim per Quarter
Unemployed workers will only be allowed to file one eligible claim each quarter in MiUI. If
the claim is denied the unemployed worker must wait until next quarter to refile. Exceptions
exist for clerical issues or if the unemployed worker lacked enough wages to qualify
monetarily.

How to Access MiUI
Accessing MiUI will be a very similar 
experience to accessing the current 
MiWAM system:

1. Visit to the UIA homepage:
Michigan.gov/UIA

2. Scroll down to the Services
section of the page.

3. Once MiUI goes live, you will be
able to select Login to MiUI as
shown in the screenshot at right.

Helpful Resources
As you prepare for the transition to MiUI, remember to: 

• Explore MiUI University to discover a growing library of resource guides, 
FAQs, videos, trainings, blogs, and much more.

• Join the mailing list to receive the MiUI Unemployment Update, a newsletter 
providing the latest updates, learnings, and actionable steps about the 
transition to MiUI.

https://www.michigan.gov/leo/bureaus-agencies/uia
https://www.michigan.gov/leo/bureaus-agencies/uia
https://michigan.gov/MiUIUniversity
https://forms.office.com/g/5Xh7qYTYUA
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