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MiWAM TOOLKIT

for Employers

Michigan Web Account Manager Introduction

The Michigan Web Account Manager (MiWAM) is the Unemployment Insurance Agency’s (UIA) system for
managing your unemployment account electronically. MiWAM allows you to perform routine transactions
such as filing reports, paying taxes, viewing letters and updating physical, legal and mailing addresses. You
may also add other users to perform various functions within your account, such as benefit determinations
and Work Opportunity Tax Credit (WOTC) applications. Every transaction you make is recorded electronically
and is always available for your viewing, 24 hours a day, seven days a week. Hard copies of your letters and
transactions can be printed for your convenience.

Managing your MiWAM account online is secure, accurate, fast and cost effective. You save time and money
by not having to mail or fax your tax information.
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Frequently Asked Questions
@ Q. What happens when | register for MiWAM?

A. When you register for MiWAM, you create a limited access web account that gives you the ability to file quarterly
unemployment reports, submit payments, and manage your user profile. The creation of a MiWAM account generates
the mailing of an authorization code letter to your physical address. You should receive this letter within 10 business
days of creating your MiWAM account. After you receive the authorization code letter, return to the MiWAM sign

in page and login to your MiWAM account. You will be prompted to enter your authorization code. Once your
authorization code is entered, you will have successfully activated your MiWAM and will have full access to all of the
features offered.

@ Q. I received an error message while trying to create my MiWAM account. Why am | not able to
create an account?

A. Some of the reasons that you may be unable to create a MiWAM account include, entering your UIA Account Number
incorrectly, using a zip code other than your physical zip code and using an email address already entered in the system. If
your email address already exists in the UIA system, you will need to use another email address for your MiWAM account.

@ Q. What do | do if | forgot my Password and Username?

A. Click the link, “Forgot your Password?” or the “Forgot your Username?” under the MiWAM login fields and follow the
steps to retrieve your username and change your password.

@ Does my Password expire?

A.Yes, your Password expires after 180 days. After 180 days, you will be prompted to create a new password.

@ Q. What happens if | lost or never received my Authorization Code?

A.You may request a new code by clicking on the “Lost/Never Received Authorization Code” link on the MiWAM log
in screen. If you do not have an Authorization Code and your 10-day limited access has expired, you must request a
new Authorization Code letter mailing to your physical address. You will be unable to log on to MiWAM without an
Authorization Code after the 10-day period is up.

@ Q. Does MiWAM have a timeout feature?

A. Yes. Your MiWAM account will timeout after 15 minutes of inactivity, but you will receive a message five minutes
before the timeout feature prompting you to continue.

@ Q.| cannot access my account because of three unsuccessful attempts to log in and now my account is
locked. What can | do?

A. If your account locks after three unsuccessful attempts, you can unlock your account by clicking on “Change your
Password” button. If you have a Secret Question and Answer, you can unlock your account and change your password
without contacting the Agency. If you do not have a Secret Question or Answer you may still contact MiWAM Support
at 855-484-2636 or email your request to unlock the account at MiWAMsupport@Michigan.gov. You will need to email
from the address on the account. Please include your company name, UIA account number, FEIN, along with your
name and position with the company.
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Frequently Asked Questions cont’d

@ Q. What is the difference between a “ceased” and a “locked” account?

A. A ceased account occurs when you access your “My Profile” and click on the “Cancel My Online Access” link.
The system will prompt you to enter your Password and then cease your account. An account locks after three
unsuccessful login attempts but remains “open” until you use the unlock your account feature on MiWAM.

@ Q. Will another employee from my company be able to access our company’s account and other
employer/client accounts to perform functions on my behalf?

A.Yes. As a MiWAM account holder with Master access, you have the option to establish an Added User web account. This
type of account would be essential for another representative within your company to (who does not have an account
with the UIA) perform various functions on behalf of an employer. This new account allows you the ability to designate the
appropriate level of authority for your added user.

@ Q. What is the difference between an“Added User” and an “Employer Representative?”

A. An Added User is generally someone inside your company or business such as an employee who has been granted
access to submit, view or change information regarding your account on your behalf. An Employer Representative is
a third-party provider, such as an accountant who is not an employee of your company. The Employer Representative
requires a Power of Attorney to act on your behalf and will require them to add you as a client through their MiWAM
account.

@ Can | make electronic payments through my MiWAM account?

A.You can pay electronically by using the Payment Sources feature which uses your company name, bank routing
number and bank account number, whether savings or checking. Your Payment Profile allows you the capability to
schedule payments in advance and withdraw payments if done before the authorized date of the payment.

@ Q. | have several accounts within my MiWAM account. Can | use different Payment Sources for
these accounts?

Yes. You may create a different Payment Source for each account. You may also create multiple Payment Sources for
each account if desired.

@ Q. How do | file my UIA 1028 quarterly report through my MiWAM account?

A. Upon login, click the Ul Tax link below the Accounts tab. Under the Recent Periods tab, click the quarter you wish
to file. Under the | WANT TO header, click on the “File, view, or amend a report” link, then click on “File Now.” After you
enter the employees’ wages, click “Submit”and enter your MiWAM password. You may also click “File Return.”

@ Q. Our company has multiple locations with numerous employees. Do | have to manually submit a
report for each location?

A. If you have Chargeable locations within your company, you may use the Bulk Report filing feature. You can add all
locations with all employees to this text file. If your locations are Non-Chargeable, you may still use the Bulk Report
filing feature, using the Tax Account only. Refer to the file format within the MiWAM Toolkit for Employers.
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Frequently Asked Questions cont’d
@ Q. What is the “Go Green” option in my MiWAM account?

A. If you select the “Go Green” option, you will no longer receive mail to your address on file with the UIA. Click on the
“Recent Items” tab to view the letters below the “ALL LETTERS” sub tab.

@ Q. Does MiWAM automatically send quarterly report email reminders to employers?

A. Employers may choose whether they wish to receive email reminders for each quarter, either 10 or 25 days in advance of
the due date.

@ Q. Does my MiWAM account allow me to protest tax rates, penalties, and interest?

A. Yes, the Account Services tab displays various links under the Reports and Payments, Account Maintenance, Tax
Issues and Assessments headers. Other tools such as the Yearly Wage Evaluation allow verification of calculations of
wages and excess wages of employees.

@ Q. Does my MiWAM account allow me to protest benefit charges?

A. Yes. You can protest benefit charges as well as respond to fact finding using the Determinations and Decisions link
under the Benefit Services header.

@ Q. Is there a way | can submit address changes in MiWAM?

A. If you have Master access to your account, you can change your Physical and Legal addresses through the Names
and Addresses tab on the “Welcome” page. The Mailing Address feature is accessible through the Ul Link to the Names
and Addresses tab. You may also add Claims Control, Contested Claims Control and Tax Mail addresses.

@ Q. Can | apply for the Work Share program using MiWAM?

A.Yes. You can apply, manage and certify your employees using the “Manage Work Share Plans” feature within your
MiWAM account. If you need additional information regarding Work Share, you can visit Michigan.gov/WorkShare or
call the Office of Employer Ombudsman at 1-855-484-2636.

[ <] BACKTO TABLE OF CONTENTS MiWAM TOOLKIT FOR EMPLOYERS - PART 1 / 4 ]



http://www.michigan.gov/workshare

MiWAM Account Signup/Employers and Service Providers

If you do not already have a MiWAM account, click the “Sign Up for an Employer / Service Provider
MiWAM Account” link on the MiWAM For Employers page.

= MIWAM For Employers

£3} Home

Message For MiWWAM:

Please be aware of a current email scam that is occurring in Michigan and similarly in other states. Workers who have collected or are currently
collecting unemployment bensfits have received official-ocking emails which copy an email that was sent from ULA to unemployment claimants
earlier this year. The fake email includes an added section requesting the claimant reply to the email with their personal identifying information. If you
have received this email, please do not respond. Responses to |D verification requests from UIA should only be uploaded through your secure
MIWAM account at Michigan_ goviuia. UlAwill never ask you to reply to an email with your personal information.

a Log In To MiWAM For Employers _E Online Services for EMPLOYERS
Please provide the username and password for your web account with the Register A Business
Unemployment Insurance Agency
Usermame | Sign Up for an Employer 7 Service Provider MiWAM Account |
.;."-?ecu ired ]

A Other Online Services

" Required
Password -ﬂj

Report Fraud

Forgot your Username?

Forgot your Password?

Click the “Employer” link to begin creating your MiWAM account.

= New Registration

£} Home » New Registration

Please choose the option below which best describes your reason for signing up for MiWWAM:

j Eiover | am currently an employer who is registered with the State of Michigan for Michigan Unemployment Taxes and
L pioy would like to sign up for MiVWAM to view, change, or submit information relating to my Ul Tax account.

aa | 'am an Employer Representative who would like to sign up for MiYWAM because | have a client who is
faay Employer Representative registered for Michigan unemployment taxes that wants to grant me access to view, change or submit
information relating to their Ul tax account.

| am an added user who would like to sign up for MiVWAM because | have been granted access by an employer

L]
aa Employee to view, change, or submit information relating to that employer’s Ul Tax account.
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Select the option that best describes your reason for signing up for MiWAM. Since you selected the
Employer option, you must have a UIA Employer Account Number (EAN).

If you do not provide payroll services for other companies, select “No.” However, if you do provide
payroll services for other companies, select “Yes.” Once you have created your account, you can add
other companies to your MiWAM account.

= New Employer MiWAM Logon

#% Home » New Registration » New Employer MiWAM Logon

1. Enter Account Information 2. Enter Your Information 3. Set Up Your MiWAM Account 4. Accept Security Agreement

Enter Account Information

Are you a service provider for various employers in the State of Michigan?
| Yes I No I
Ul Account Mumber

Ul Account ZIP Code

[ |
FEIN

[ |

Enter your personal First Name and Last Name, owner’s name or the officer’s name. Enter the email
address and phone number where you can be contacted. Click “Next Step.”

= New Employer MiWAM Logon

%3 Home » New Registration » New Employer MiWAM Logon

1. Enter Account Information 2. Enter Your Information 3. Set Up Your MIWAM Account 4. Accept Security Agreement

Enter Your Information

First Name

l |

Last Name
l |

E-mail Address

= |
Phone

£ Previous Step | Next Step »
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Create a Username and Password following the specifications on the right hand side of the page.
Please select a Secret Question and Answer. The Secret Question and Answer will allow you to
unlock your account and change your password. Click “Next Step.”

= New Employer MiWAM Logon

% Home > MNew Registration > New Employer MiWAM Logon

1. Enter Account Information 2. Enter Your Information 3. Set Up Your MiVWAM Account 4. Accept Security Agreement

Set Up Your MiwAM Account

a2 Username and Password

Usemams

i Username must be at least 7 characters lomn,

| Username must not be more than 30 characters long
Password Username must not be all numeric characters

Previcus passwords cannot be reused
Password must be at least 8 characters lon

Password cannot begin with an exclamation point (1) or a gquestion mark {7}
Password must not contain spaces
Password must contain both letters and numbers

Confirm Password

Password must contain both uppercase and lowercase letters
Password must contain special characters
Passwords are case sensitive

&m Password Reset Question

Secret Question

[What is your favorite color? ~ |

Secret Answer
|
Confirm Secret Answer

< Provious Stop | Next Siop >

Please read the Security Agreement, then select “Yes!” After you select “Yes,” click “Submit.”
You are now ready to begin using your MiWAM account with limited access.

For the next 10 calendar days you may submit Form UIA 1028 and make tax or reimbursement
payments through your MiWAM account. Look for your Authorization Code to be mailed within the
next 7-10 business days to the physical address Ul has on file for your company. You will need the
Code to access your account after the 10 day limited access is up.

= New Employer MIWAM Logon

£ Home »  Now Rogistration  » New Employor MIWAM Logan

1. Enter Account Information 2. Enter Your Information 3. Set Up Your MIVWAM Account

Accept Security Agreement

Your Responsibilites

All usars and thair representatives must agrea to follow tha astablishad criteria for use of any application within the MIWAM web account Violation of
thase policias will result in the lass of access privileges

ALL USERS.
- The Account Cwwner is the Individual who creatas tha MIWAM web account
= All information provided during the creaticn of the MIWAM web account must be | and ite. I an Is set up based on
erronecus and misleading information, the account privil will e ked and no future & willl e created

The Account Owner assumes all lesmnslbill for usa of the Agency's services.

he usernmamsa/password cannot be shar Sharing of a usaman, d s g ds for Kirng account g
Il a user feols the usemamelpassword h-m Boon compromiand, they are r far changing their usern. !
are intended

The applications can only be used for the m s for which th

Any use which intereres with thi Agoncy's

Should the .chclul!l b l.r.lrd as a par o lu L=
of o it holde to returm the server or network operation to normal

e« T ﬂéﬁg&ﬂcj‘ MW !errninula SGMCB ta the SUDSCHDOF at BW tima, without notice, for vislation of this agreameant

oo i prohibited
oy resenves the right to take any necessary actions (including but not limited 1o,

FOR EMPLOYERS-

s The Account Cwner assumes all responsibility for the use of the Agency's services by their o i %

= The Account Owner will manage the account users’ use of the MIWARM web account and engure I.Im USers undur"l.l nd and comply with the rules
and icies

Al uﬂ":rmauon provided to Add a User to 8 MIVVAM web t must be and It & user is added based on eronsous and
mislaading Infarmation. tha sceounwrri\.m” will ba revoked and no furthar aceaunt will be created

I an individual adds a user o a wek n:coum that Individual using the systam must have thelr own usarname/passwerd. Sharing of
usermnama/password Is grounds for revoking account privileges.

If an individual Adds a User to a MIWAM web account. that individual is responsible for maintaining that person's account. If the added user leaves
employmant, the account must be inactivated immadiataly If the added user misuses the account, the account must ba inactivatad

E? chaosing the yas oplion, you agrae with tha terms of this policy. Continuad use of 8 MIVWAM web account indicates ongoing acceplance of the tarms.
this policy by the account holder

By choosing the no option, you undarstand that you will not ba givan access to MIVWAM.

Do you agree with the Acceptable Use Policy Agreement. stated above? | Yes | MNa |

m {I’rmt!up Submit |
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Signing Up as an Employee

Only select“Employee” if you were added by your Employer or Employer Representative. You will
receive an Authorization Code in your email which you will use to gain access to your MiWAM account.

= New Registration

£} Home » New Registration

Please choose the option below which best describes your reason for signing up for MiWAM:

I_E B | am currently an employer who is registered with the State of Michigan for Michigan Unemployment Taxes and
i Ry would like to sign up for MIWAM to view, change, or submit information relating to my Ul Tax account.

| am an Employer Representative who would like to sign up for MiWWAM because | have a client who is

p'z\ Employer Representative registered for Michigan unemployment taxes that wants to grant me access to view, change or submit
information relating to their Ul tax account.
| am an added user who would like to sign up for MiWAM because | have been granted access by an employer
Py to view, change, or submit information relating to that employer's Ul Tax account.

Enter your first name and your last name, company name, email address and phone. Enter the
Authorization Code that came in your email from your employer. Click “Next Step.” Your account can
be used immediately and you will be able to perform those permissions that your employer gave you.

3 Home * New Registration * New Employee MIVWAM Logon

1. Enter Your Information 2 Set Lp Your MIVWAR ACccount 3. Accepl Securnity Agreement

Enter Your Information

[Z5) contact Intformation
First Name

I: ast Name
Company Name
E-mail Address
F'none

&% Author 1 Code

Authorization Code

Re-enter Auth, Code

samssssn

£ Previous Step | Next Step »
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Website Timeout

The system times out after fifteen minutes of inactivity. However, after ten minutes, a message displays
prompting the user to click “OK” to continue working.

3% Homa : Account

User Information: You are signed in as |

[#] Account = Account Alerts E] ! Want To
Balance: ($27.80 View My Accounts
o (¢ ) y
> Manage Heports and Paymants

User Voluntary Payment Worksheet
Paymaent Vauchaor

Ragister for Wark-Share

(}' Ty Youwr session will expire in 5 minutes unless you click OK

Recent Periods Recant ltems A

Recent Periods

31-Mar-2019 S0

31-Dec-2018 Bl

30-Sep-2018 5000

30-Jun-2018 £0.00 dn File Return
31-Mar-2018 30.00 Ak Filr Return
30-Jun-2015 50 00 Ontime-Procoessed

31-Mar-2015 £0.00 Ontime-Processad

This is the message that displays after a session times out. The user will need to login again. Entries
made within the MiWAM account may be lost during a time out.

You have been successfully logged out. You may now close this window.

l Click Here to Start Over '

Log in to Your MiWAM Account

Enter the Username, Password and Authorization Code to gain full access to all the services. You will
only need to use the Authorization Code once and you will not see the Authorization Code field at
your next log in.

a Log In To MiWAM For Employers £ E Online Services for EMPLOYERS
Please provide the username and password for your web account with the Register A Business
Unemployment Insurance Agency
Username Sign Up for an Employer / Service Provider MiWAM Account
[ | A Other Online Services
Password
| '| Report Fraud
Authorization Code Report Identity Theft

——

Forgot your Username?
Forgot your Passwaord?

Lost/Never Received Authorization Code?
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Refusal of Work

Your MiWAM account will also include a“Refusal of Offer to Work” link, but you may submit a report
without logging into your MiWAM account on the login page. Click “Report Refusal of Offer to Work”

a Log In To MiWAM For Employers Cnline Services for EMPLOYERS

Please provide the username and password for your web account with the Register A Business
Unemployment Insurance Agency
Username Sign Up for an Employer / Service Provider MIWAM Account
fRequired |
. Other Online Services

Required A
Password q_j
[ | Report Fraud

L s | .

r——— I Report Refusal of Offer to Work

Forgot your Password?

After you have entered your FEIN and Employer Name, click “Next Step.”

1. Instructions

Instructions

Refusal of Work Report

In gencral, workers arc requircd to accept an offer of or retumn to work when an ecmployer makes an offcr of or notifics a worker to return to suitable work.
ITthe Indivigual Talls to ao S0, he of she may be Ineligible Tor unemployment Denefts. ThiS request allows you 10 report a claimant who refused an offer of
waork or refused to return to work

If you have suppui ling documenlalion, you may dllach files laler in Lhis 1equesl

FEIN Number

Emplayer Name
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Enter your company’s address, then click “Next Step.”

1. Instruclions 2. Employei Information

Employer Information

Employer Address

country

|usa -

Street

Street 2

Unit Type Unit # City

i = [ | [oETROIT

State Zip Code County

| MICHIGAN - | | | |

Attention

Enter the employee’s Social Security Number, first and last name and the date that the claimant
refused work.

1. Insbructions 2. Employer Information 3. Claimmanl Infonmalion

Claimant Information

Claimant information

SEN

Firsl Mame Middle Name Lasl Name

Enter the date that the claimant refused work
05-Jan-2021

£ Previous Step Mext Step »

If you have additional documentation, you can attach it by clicking the “Add” button. Click “Submit”
after adding the attachment or if you have completed the form.

1. Instructions 2_Employer Information 3. Claimant Information 4. Attachments

Attachments

Attachments

Attachment Instructions:
To add the affidavit as an attachment, please click the 'Add’ link.
To remove an attlachment, click the 'Remove’ link.

¢/ Attachments Add

Type MName Description Size
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Lost Authorization Code

If you lost or did not receive your Authorization Code, you can request a new Code through the
“Lost/Never Received Authorization Code” link on the MiWAM homepage.

a Log In To MiWAM For Employers LE Online Services for EMPLOYERS
Please provide the username and password for your web account with the Register A Business
Unemployment Insurance Agency
Usemame Sign Up for an Employer / Service Provider MiYWWAM Account
| | A Other Online Services
Password
il I Report Fraud

Authorization Code Report Identity Theft

| |

Forgot your Username?

Forgot your Password?

I Lost/Never Received Authorization Code?l

To request a new Authorization Code, enter the original email address used to create the MiWAM account.
It does not matter if the email address is no longer valid. The Authorization Code is mailed to the physical
address on file. In the next field, add the UIA account number, including the three trailing zeroes.

= Home » Request Authorization Letter

FNTFR INFORMATION TO RFQHIFST A NFW AUTHORIFATION | FTTFR

£ mai Asaress: || | UlA Accountt: | Roquired

Renuired i

You will receive the Authorization Code at your physical address within the next seven to ten
business days.

= Home » RequeslAulhorization Lelter » Confirmation

a.
[ CONFIRMATION

Your "Request 3 new authorization letier request nas been submitied and will e processed in the order that it was recelved. Piease click OK 10 180U 1o the previous screen. You may also
print this page for your records.

Your confirmation number is FEETEE

0K

Printable View
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Username Retrieval

If you have forgotten your Username, click on the “Forgot your Username” link to receive your
Username in your email.

a Log In To MiWAM For Employers ‘J_E Online Services for EMPLOYERS
Please provide the username and password for your web account with the Register A Business
Unemployment Insurance Agency
Usermame Sign Up for an Employer { Service Provider MiWWAM Account
| | A Other Online Services
Password
[ | Report Fraud
Authorization Code Report Identity Theft

I Forgot your Usemama? I

Forgot your Password?

Lost/Never Received Authorization Code?

If you do not have a secret question set up, you will receive the message, “The e-mail address entered
does not have a secret question set up. Call MiWAM Support @ 855-484-2636 and select option #4 for
username assistance.”

= Username Recovery

%} Home > Usemame Recovery

a Enter your credentials

You may retrieve your username by providing your email address, 1D, and answer to your secret question.
Email Address:

The e-mail address entered does not have a
secret question set up. Call MIWAM Support
@ 855-484-2636 and select option #4 for
username assistance.

Enter your favorite color. The ID Type is a dropdown menu where you can choose to enter your
FEIN or EAN as your ID.

= Username Recovery

#% Home » Usemame Recovery \

a Enter your credentials

An email will arrive shortly containing your MiWAM Usermame.
You may retrieve your usemame by providing your email address, 1D,

Email Address: Your confirmation number is 0-736-415-216

\What is your favorite color?

ff?eau.-’r-ed ] Dear
~ Required |
s equire y ] _
SR e s our MiwaM Username is
[Reguire |
D You may login to your account by going to:
ﬁq'eﬁ"—'-'f"?d | https://miwamstg.ngds.state.mi.us/MIS/Employers/

\ _J

~N
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Password Reset and Unlock

If you have forgotten your Password or have been locked out of your account, click on the “Forgot
your Password” link.

a Log In To MIWAM For Employers _ﬁ Online Services for EMPLOYERS
Hiease provide the usemame and password for your web account with the Register A Business
Unemployment Insurance Agency
Usemame Sign Up tor an Employer / Service Provider MivWAM Account
A\ Other Online Services
Passwarrd
[| l Report Fraud
Authorization Code Report Identity Theft

Nergot your Usemame?

Forgot your Password?

LostiNever Received Authorization Code?

Type your Username in the empty field and then click on the “Reset Password” button. You will receive
instructions in your email regarding resetting your Password. Click “Ok.” Access your email and click on the
link to reset your password.

= Homj» Password Recovery

RESET PASSWORD

B>

Usemame
i B —

Reset Password |

Instructions fo complete the password recovery process will be emailed fo you.

Cancel

After you click “OK," you will see the confirmation screen. Click “OK” and access your email. (Please
close your browser/tabs, and then reopen your browser to access your email. If you do not close your
browser, you may see the login screen only, without the password reset feature.)

The email you receive will have instructions regarding resetting your password. To complete your
request, select “Click Here!”

= Home » Password Recovery » Confirmation ~

CONFIRMATION Dear

(>

Instructions to reset your password have been sent to the email address we have on A request to reset your MiWAM password has been received.

Please finish the password reset steps by following the steps provided in the email.
& pa Y i R b To ensure that your password reset will be successful, please disable the popup blocker

0K | address as it will invalidate the reset function provided balow.
Printable View | To complete this reque

~N
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The system will prompt you to answer your Secret Question in order to complete your password
reset request.

Michigan.gov Home UIA Home | Contact UIA | Welcome Page _

|3
Password Recovery

Help Lop OF

1. Answer Secret Guestion 2. Croato New Password

Answer Secret Question

RESET PASSWORD

Enter the answer 1o your secrel guestion 1o continue the password reset process.
"What is your pet's name?

" Required |

Cancel Previous Step | Next Step

You may now create a new Password, then type it in again to confirm your Password. Note the
Password Rules to the right for creating a working Password.

Password Recovery

1 Answer Secrel Question 7 Create New Passwonl

Create New Password

RESET PASSWORD

Mew Password Password Rules

Confirm Password

! Required = Previoes passwonds canml be reosad
— * Pasgword must be between 8 and 15
characters long

- Password cannot begin with an
Exriamation paint (1) or a question mank (7)

* Pasgwird must not contam spaces

= Password must contain both letiers and
numbers

» Pascwonds are case censitve

Renjuiire]

Cancel Previous Step Submit

Once you have successfully created your Password, you can now log into your MiWAM account.

Password Recovery

Help  Log Off

1. Answnr Socrel Ouesdion 2 Comater Nesw Passwond

Create New Password

RESET PASSWORD

N Password Password Rules

= Provious passwords cannol be mused

Confirm Password a_Begmnrd must ha hanusan itand 15
oz —

i'_a WOUr password Nas been updated. Flease use This New Dassword whan you 1og In next.

Cancel Provious Step Submit
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Filing Form UIA 1028 (Quarterly Report)

To begin filing your quarterly tax return, select the “Ul Tax” link under the Account’s tab to access
the filing periods.

= MIWAM For Employers £x Setiings @ Help

i Log Off
&5 Hioime
= Logon = Alerts £] | Want To
> " There are no alerts Chat with an Agent

Send Unemployment a Message
Wiew Employer Handbook

Setup Email Reminders

Add or Update Power of Attorney
Apply for WOTC

Reguest Benefit Charges File

Sign Up for SIDES e-Response

Recent ltems Multi-Account Services Names and Addresses

[#] Accounts

Filter
s0.00

You may select the quarter date to file or you may click on “File Return.”

Recent ltems  Account Services  Names and Addresses

Periods
31-Dac-2020 50.00 Outstanding 4\ File Return

If you choose the quarter date, follow these instructions. Under “Period Alerts,” at the top of the

page, click on the “File return for 31-Dec-2020" or click “File, view or amend a report” link under the
“I Want To" title.

= 31-Dec-2020 ¢ Settings @ Help G Log OFf
%} Home » Account » 31-Dec-2020
[#] Period ™ Period Alerts E) | Want To
I A% File return for 31—Dec-2020| Make a payment

File, view, or amend a report

» 31-Dec-2020
Summary §» Period Activity

There has been no financial activity There has been no activity

[ <] BACKTO TABLE OF CONTENTS MiWAM TOOLKIT FOR EMPLOYERS - PART 1 / 16 ]




Once you have clicked on the link to file your quarterly report, you will see form 1028. On the
left-hand side of the screen you will see the breakdown of Taxable Wages and Total Tax due. This
portion of the 1028 populates as you add wages for your employees. You cannot make direct edits
to this field. On the right-hand side of the 1028, choose whether this is the Final Report for the
business. If this is not the Final Report, select “No.”

Enter the monthly count of the number of full and part-time employees for the three-month
period within the quarter.

Enter the Wage Detail information, including, Social Security Number, Last Name, First Name,
Middle Initial, Wages and Family Employment if necessary. Click “Next Step.” Select the “Submit”
button to submit the 1028 report. If no errors are identified, you will be prompted to enter your
MiWAM password. Then click “Submit” for confirmation.

Quarter Ending Date: 12/31/2020

Taxable Wage Limit: $9,500.00 Is this the Final Report for this
© ' it uha o
Gross Wages: $0.00
Excess Wages: $0.00 Provide the number of all full-time employees and part-

time workers who worked during or received pay for

Out of State Wages: 50.00 the pay period which includes the 12th of the month:

Taxable Wages: $0.00 October November ~ December

o] | o] | 0]

Calculated Tax Rate: 2.70%

Calculated Tax Due $0.00
(Rounded):

Obligation Assessment 0.00%
and Other Rate
Factors:

OA and Other Factors $0.00
Tax Due:

P ee0 @

Total Tax Due: 50.00

Apportionment Election| [] Mot Elected o

Audited Report

Mote: When initially filing, the Wage Detail section is pre-populated with up to 250 employee records. Additional records may be added manually or
through the ‘Import’ functionality

Wage Detail Out of State Wages
SSN Last Name First Name Middle Init. Wages Family Emp In Error
I T L ! ! I l:l

e ] e

If you click “Save Draft,” you can find the report under “Recent Items” tab. Click “More” and then
View Submission and Change (??) you can submit the report there!” Click “Submit.” Your report will
process the next business day.

= Qitriy Wage/Tax Report Welcome, X Setiings @ Help G Log OF

%% Home » Account » Comb Qtrly Wage/Tax Report

1. Qtrly Wage/Tax Report 2. Review and Submit

Review and Submit

This Qtrly VWage/Tax Report submission is ready to submit.
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If you had any errors and corrected them, click “Submit.” Please read the “Your Certification”
statement, and then enter your Password and click “OK.”

= Qtrly Wage/Tax Report X Settings @ Help G Log OFf

& Home  »  Account »  Comb Oty Wage/Tax Report

1. Qirly Wage/Tax Report 2. Roview and Sulemil

S Y

This Girly Wage/Ta v p CERTIFICATION: | doclare that | have cxaminad this roport and it s trup, accurate. and
=« penalties for among other

1 alzo undoerstand that state law, MCL 421 54 pros,
Ihhm Intentinnal false statemeants . A
B B o
Please anter your LA Emplayer Weh Pasaword in the box below and elick the OK bultan ta

suthorize this transaction.

Password I | ....... |l

This page displays a summary of your Report submission. Click “Printable View” if you would like to
print your report. Click OK to return to your Period Summary page.

4y Contirmation

“PRINT THIS PAGE NOW FOR YOUR RECORDS.
ou have succossfully filed your Quarterdy Wage/Tax Repart with the Unemploymant Insurance Agency. The report will be posted 1o your account
ithin 2 business days

Confirmation Numbsar: 1-T45-925-104
Report Submit Date: 1I22021
Calendar Quarter Ending:  3/31/2019

UIA Account HNumber:

FEIN:
Reported
Amounts
Gross Wages: 5000
Excess Wages: 50.00
Taxable Wages: 50.00
Tax Rate: 0.00%
Tax Due: 50.00
Proparer's Mame:
P(epnrnfa Company
Pﬂoparars Fhone:
If you have an cuerpayment an your account, deduct your next o y pay from the ar wa will automatically rafund your unused

overpaymaent within twa (2) quarters.

M you swe, please submit an sPayment for the amount due, Interest accrues on late p.lyl"uﬂts at the rate of 1% per menth

For All Employers: A penalty of $50 is assessed for each quartaer that the wage in ivad by the L
Imsurance ney (UIA) after the due date. A penally of 5250 is charged for each suMuquml qumlur lhul the wage |||chrr|'|u‘l||)ﬂ for the
quarter remains un-submittad

For Contributing Employers: A penalty of 10% of the tax due for the guarer. minimum charge of 5 and a maximum charge of 325 s
assessed for un‘#u quarter that the tax information is received by ULA after the due dale,

For Raimbursing Employers: A panalty of 510 00 is asséessad for each quarter that the payroll information is recaived by LILA after the
duir dale

The amount due can be paid:

= Electronically. Thers ks no cha to pay your taxes slectronically, please use the sPayment option in MIWAM to aveld recalving a Motice of
Assesament regarding a due balance on your account

E?r Mail. Make checks payable to State of Mlcrvlgan Unamployment Insurance Agency. VWrite your 10-digit ULA Account Number on the fromt
the check. Include Interest in your paymen

If you submit your payment by mail, it will take 3-5 days 1o post to your account after receipl Interest is calculated until receipt. Mail your payment to:
Unampleyment Insurance Agen:
P Ay e Aeene

Detroit, Mi 48232-5598

After you click OK, you will see that the report is now in “Pending” status. Your report will process
overnight and will display, “Ontime-Processed” or “Late-Processed,” depending on the date that you
submitted your report.

m Recent ltems Account Services Names and Addresses

Recent Perlods
31-Mar-2019 50.00 Panding
31-Dec-2018 $0.00 A\ Flle Retumn
30-Sep-2018 $0.00 A\ File Return
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Apportionment

Before you submit your report, please read the Apportionment Election information icon. Being
approved for apportionment can assist you with paying your taxes over a period of time. If you had
25 or fewer employees on January 12th of the prior year and 50% or more of your total previous year’s
contributions were payable with your first quarter report, you can elect to distribute your tax due for
first quarter in four equal payments (25% due with each quarterly report). To elect this option, check
the box for apportionment. See Section 13(3) of the Michigan Employment Security (MES) Act for
more information.

If you qualify for apportionment, you will be notified by mail.

l Quarter Ending Date: 3/31/2021 I

Taxable Wage Limit: $9,500.00 Is this the Final Report forthis [Oyes [+

business?
Gross Wages: $250.000.00

Provide the number of all full-time employees and part-

Excess Wages: $240.500.00 time workers who worked during or received pay for

Oul of Slale Wages. $0.00 ﬂ the pay perod which includes the 12th of the month
Taxable Wages: $9,500.00 fianuarv : FEDIUEW 1_ March )
Calculated Tax Rate: 1.00% ﬂ
Calculated Tax Due $95.00 9
(Rounded):
Obligation Assessment 0.00% p
and Other Rate
Factors:
e Othe_rnl;? gﬁs 30.00 9 Apportionment Election | x |
If you had 25 or fcwer cmployccs on
Total Tax Due: $95.00 January 12th of the prior year and 50% or
more of your total previous year's
’ . 3 r contributions were payable with your first
Apportionment Election [ Elected. Not 1§D I qlisies repovt. vt can elec 16 ditiibote
Audited Repo Approved I your tax due for first quarter in four equal
payments (25% dge with each quarterly
Note: When initially filing. the Wage Detail section is pre-populated with ugto| '€POrt). To elect this option, check the box added manually or
through the ‘Import’ functionality. {ﬁ;ﬁg&“ﬁ? ?;?rgios;:?n?sdm?oP(S) of
Wage Detail : [ Firter |
Show Errors  1-10f1 ’ -
SSN Last Name First Name Middle Init. Wages Family Emp  In Emor
[ 25000000 LI

O
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Out-of-State Wages

If you have Out-of-State Wages, click on the “Out-of-State Wages” tab then fill in the information in
the fields provided. After you have entered the information, click OK.

Taxable Wa Limit: £9,000.00 I this tha Final Report for this
ge il [Sves] o
Gross Wagses: £10,000.00
Provide the number of all full-time employees and part.
Excess Wages: 51,000.00 titme = who durin urm.I ik p.us for
Out of State Wages: $7,000.00 aw tha pay parod which includas tha 12th of the month’
Taxable Wages: $2.000.00 October F\ao«vembw  December )
I 1] a4 1]
Calculated Tax Rate: 0.09% -
Calculated Tax Due 52.00 i
S5N Last Mame First Name Middie Init State CoS Wages
W e ARFANSAS 10.000.00

MNote. When initially filing, the Irr\-'ugu Detail section is pre-populated with up to 250 employee records, Additional records may be added manually or

through tha ‘Impert’ functionallity

Wage Detail E=3
SEN Last Mame Firet Mame Middlo Init. Wages Family Emp In Error

L ™ 0.00 I_,

i | 0.00 =

=i . — p— 0.00 (o]

Notice that the Out-of-State Wages have been added to the table and are now a part of the total
calculation for your Tax Due. You may “Submit” or “Save Draft.”

Quarter Ending Date: 12/31/2020

Taxable VWage Limit: $9,000.00 Is this the Final Report for this
v ) business? ”
Gross Wages: $10,000.00

. Provide the number of all full-time employees and part-
ExcessWages: 31,000.3D time workers who worked during or received pay for
the pay period which includes the 12th of the month:

| Out of State Wages: $7,000.00 |

October Movember December

Taxable Wages: $2,000.00
| 1] | 1] | [1]]

Calculated Tax Rate: 0.09%

Calculated Tax Due $2.00
(Rounded):

Obligation Assessment 0.00%
and Other Rate
Factors:

OA and Other Factors $0.00
Tax Due:

P 999 @

Total Tax Due: $2.00

Apportionment Election | [] Mot Elected [ i ]
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Visa Wages

If you have Visa Wages, click on the Visa Wages tab, then fill in the information in the fields provided.
After you have entered the information, click OK. Note: Unemployment taxes are not due on the
wages paid to these employees. If there was an Obligation Assessment Rate, you would see it here.

You may save your report if you are not ready to submit it. Select “Save Draft” and the system will
prompt you for your MiWAM password.

Visa Wages Report ? x

Visa Wages Quarterly Report

Visa Gross Wages 4 000.00
Vit Exciese: Wiagoes 0.00
Visa Taxable Wages 4,000.00

Obligation Assmt Ratwe | 0.00
Wisa Ohligation Assmit 0.00

Show Ermors 1-Tof1
BEMN Last Name First Name Middle Init. Visa Type Visa VWages
0 = H2B 4,000.00

=
TTToOgn e TR ey oo . ..0ono0onnnonnnnooooononnoonononnonn"vinnmnmmmmmm

Wage Detail Out of State Wages | Visa Wages | Filter

SSN Last Name Firsit Narmo Mididlo Init Wages Family Emp | In Errar

= 10,000.00 B

Enter your MiWAM Password to submit your report.

= Qtrly Wage/Tax Report Welcome, £ Setings @ Help g Log Uit
£ Hone > Account »  Comb Ouly Wage/Tax Reporl
1. Girly Wage/ lax Report 2. Review and Submit

P T 7 S

b ]

This Qurly Wage/Ta YOUR CERTIFICATION: | declare that | have examined this report and iLis bue, accurale, and
complete. | also undersland thatl state law, MCL 421 54, presoibes penallies for among olhe

things. intentional false statements
4
m . Hiease anfar your UIA Emplayar Web Paasword in the box belaw and aiake the UK bufton ta

authonize this tranaaction.

Password I E’.-....... ‘|I

H " n
Click “Yes:!
100 » 30-Sep-2016 » Qtrly Wage/Tax Report 8 Logon
= Are you sure you want 10 witharaw this request? o -
&‘ STATUS g HISTORY
A\ Mot Submitted Confirmation Number  :
Withiraw Created . 24:001-2016 14,33.42

Michigan gov Home | TED Home | Contacts | LIA Hame
Accessibiity Policy | Privacy Policy | Link Bolicy | Securty Policy

Copyright © 2001- 2016 Stale of Michigan
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You have the option to Withdraw your report for any reason. Select “Withdraw” under the “Status”
header, then select, “Yes,” then “OK!” Please understand that if you Withdraw your report, you can no
longer retrieve it for later use.

The Withdrawn report, while no longer available for filing, is available in “View” only status for
your convenience.

_ )00 » 30-Sep-2016 » Qtrly Wage/Tax Report & Log Off

This request nas been wilnaravm. ot
ds 4D srarus HISTORY
€3 Withdrawn Confirmation Number -
View Withdrawn - 24.0ct2016 14:38:50

m Created L 24-0Ct-2016 14:33.42

Michigan gov Home | TED Home | Contacls | LIA Home
Accessibility Policy | Privacy Palicy | Link Policy | Security Policy

Copyright € 2001- 2016 State of Michigan

Import Upload Specifications

Wage Report File Format

FILING 1028 AS AN UPLOAD
You have the option to submit a 1028 file using the Wage Report file format. This format is available on the Quarterly Wage/
Tax Report screen. Select the View File Format link in the upper right corner (shown on previous page).

You can file the 1028 report with an imported file you created. Select the Import button at the top or bottom of the Quarterly
Wage/Tax Report screen and browse for the file location. When the file is selected, import and submit through MiWAM.

Wage Reporting File Specifications (72 byte records)
Max Import Records: 25,000 employees.

Note: If import file exceeds 25,000 employees, the Bulk File option is available to submit the Quarterly/ Wage Tax Report.

Electronic Reporting
Employers who want to import Wage Detail information using this method must review all requirements and specifications in
this document before submitting wage detail information electronically.

Specifications
Overview

« Record Size = 72, Fixed length
« ASCll Coding Scheme

UIA EMPLOYER ACCOUNT NUMBER (Location 2-11)

A separate Wage Import File must be submitted for each 10-digit UIA Employer Account Number. The UIA Employer Account
Number consists of an assigned seven (7) digit account number plus a three (3) digit location/multi-unit number. The
location/multi-unit number is three (3) zeros unless you have submitted a request for chargeable locations. All wages paid
for the quarter under a single 10 digit UIA Employer Account Number must be submitted on one report for the quarter. For
instance, all hourly and salary employees, if employed under one 10-digit UIA Employer Account Number, must be reported
on the same import file for the quarter, unless a location number greater than 000 has been assigned.

LOCATION NUMBER

A location number is assigned for each business location or employment type upon the employer’s request. If an employer
wants wage and benefit charge data recorded separately by business location or by employment type (i.e. hourly, salary or
executive), you may submit a request online through your MiWAM account by submitting a web notice.

The Social Security Number or Individual Taxpayer Identification Number (ITIN) identifies the “S” or “O” or “V” record and must
be provided for each employee record in the detail. Zeros must not be entered for an employee’s Social Security Number.
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Employer Header Record

There must be one Ileader record preceding each set of Detail records.
Vet et -

I acation Field Name Picture Nesecription
1 Racord Identifier X(01) "E"
28 Exiplini Mumibsr 9(07) Il-ﬂcﬁ\o;:;.!;?un! Humber. Cannot be all zeros. Must match with the employer number on the wage detail
811 LocationMulti-Unit Number 2(03) :.:ﬂl\;!:(:l]Uml number. Moy be oll zeros. Must match with the employer number on the wage detail
1215 v o(04 Filing year in CCYY form, where CCYY is the year with century. CCY™Y must be o valid year such os

al 04 2017, 2013 2014, ate COYY cannot be all 7eros

16 CQuarter (01} Filing calendar quarter- mustba 1, 2, 3 or 4.
17-40 Filler K24y

Mumber of employees on this 1017, right justified and left padded with Zeros. This should match the
41-47 Mumber of Employccs 9(07) number of woge detail Recerds (Record Identificr="5" "0 "} that follow this header record. Cannot
be negative May he all 7eros

Total amount of wagee reported on the following wage detail recorde, right justified and padded with
4R-A0 Total Wages Q{119 rerns This should mateh the total of the Employes Gross Wages eolimn found in the Detail Reconds
(Record Idenlifier="5""0""v"). Cannul be negalive. May be all zerus.

61-12 Filler X(1Z)

Employee Detail Record

There may be zeto or e detal reconds afler each Header recond

Location Ficld Nome Picturc Dieacription
1 Record Identifier {01y ="
2-R Emplayar Number BOT)H UlA Aceount Number Cannot be all 7erns  MUst match with the employer an the heatder recor

ULA Logation/Multl Unit number. May be all Zeroe. MUgt match with the multl - URocSHCN NUMBer on
the header detail record.

Fil yeat in GOYY fonm, whese CEYY s the year wilh ce
2012, 2013, 2014, ate. CCYY cannot be all Zeroe.

16 Quarter 0i01}) Filing calendar quarter: mustbe 1.2, 3 or 4.

811 LocationMutti Unit Number 8(03)

ry COTY must be s unlic yean such as

12-15 Wear ama)

1725 Soial Seaurily Mumbes a(ne) Employes’s Social Secwily number or Individual Taxpayer idenlificalion Number (ITIN). Do nol zemo
) R ’ o nill.®
26-32 Filler X(@)
23-40 Cmployee Last Name H(1G) Last name of the employee.
43-60 Empluyee Firsl Name X2y Fizsl name ol the empluyoe.
&1 Employes Middie Inital H(o1) Migdle initiel of employea’s name,
Totol quarterly gross wages for employcc, right justificd and left podded with zeros. Cannot be
% 2
G2-71 Cmployee Gross Wages S(00)Ve9 negative. May be all zetos.
72 Family Status Indicator X(01) “FUIf employee ls 8 family member; blsnk othenyise.

Out of State Wage Detail Record

'ﬂll’ll’. Ay lt‘ FETO O TNOTe (1H |31i| T 1‘6 Hnt’-l 'II Hﬂ:{(lﬂl lN'.I“l‘
Location Field Hame Picture Description
1 Record identfler xo1y o
2-0 Employer Number 207} UIA Account Number. Cannot be all zeres. Must match the employer number on the header record.

Ula LacationMiult Unit number. May be 3l zeroe. Must match with the mulli - unitiocation numMber on
the header detail record.

Filing year in CCY v form, whers COYY 18 the year with century. CCY'Y must be & valld year such as
2012, 2013, 2014, etc. GCYY cannct be all zeros.

16 Qusrter 2(01) Filing calendsr quarter mustbe 1, 2, 3ord.

o911 LecationMulti Unit Mumber 9002}

12-15 Year 9(04}

17-25 Social Security Number 9(05) EI:!:DID‘yee's Sotial Security number or Individual Taxpayer Identific ation Number (ITIN). Do nat zero
26-31 Tiller X{G)
32.47 Employes Last Name X(16) Last name of the employes.
40-59 Employes Mirst Name X{12) First name of the employee.
an Fmpluyes Middie Initial ®x{n1) hiefelle inifizal of rmployee's e
Identifise the etate/region the wages were earned previcus to Michigan. (Includee Dietrict of Columbia
61-62 State Xioz) Virgin Iskands, and Puerlo Rico § Gannol be blank
63.72 Emploves Oross Out of Stats Wages a(OB)Be Total quartarly groee out of etate wagee for employee, right juetified and left padded with zerce. Cannot

b negalive May be all cenos

Visa Wage Detail Record

There may be zero or more detail records after each Header record.

| ocation Cield Name Picture DNescription
1 Record Identifiar H(01) e
20 Cmployer Number (07} UlLA Account Mumber. Cannot be all zeros. Must match the employer number on the header record.

UlA Location/Multi Unit number. May be all zeros. Must match with the multi - unitfloc ation number on

211 LocationMuni Unit Number 2(03) the header detail record

1215 Year S04 Filing year in CCYY form. where GCWY is the year with century. CCYY must be a valid year such as
B (04D 2012, 2013, 2014, ete. CCYY cannot be all zeros.

1G Quarter S{013 Filing calendar guarer: mustbe 1, 2, Jor 4.

4T 28 Soclal Security Mumber 8(00) :_:Hrlulorec 's Social Security number or Individual Taxpayer ldentification Number (ITIN). Do not zero

26-21 Filler XiG)

1247 CEmployee Last Name X{1G) Last name of the employee.

4058 T mployee Fiest Name W12} First name of the emplayse

an Fmployee Middle Initial W01} Middle initial of ~mployes's name

61.62 VisaType WD) Crtar 01 far an amployes with J-1 visa Coter 02 for an amployes with 11220 visa, Cannot be rann fillad

e Employes Gross Visa Wages s(oEyvee Total quartedy gross visa wages for employee. right justified and left padded with zeros. Cannat be

negative May he all reros

* The Svcial Secunty Number or Individual Taxpayer Identification Numnber (ITIN) identifies the "S" o1 record and must be provided for each

employes record w the detail. Zeros must ot be entered for an emplovee's Social Secuniy Number.
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SOCIAL SECURITY NUMBER (Location 17-25,“S" Record or“O” Record or “V" Record)

- The wage data cannot be processed if the Social Security Number or ITIN is missing or zero filled. Employers should have
the Social Security Number or ITIN of each individual in their employ. You must provide the Social Security Number or ITIN for
each employee for which you are reporting wages.

« A Social Security Number or ITIN can only be entered once per UIA 10-digit UA Employer Account Number on the “W”and
“V"wage records for a quarter. Since an employee may work in more than one state in a quarter, more than one “O"record per
UIA 10-digit Employer Account Number can be submitted if the state indicated is different on each of the record(s) submitted
for the employee.

- If an employee works for a business at several different locations during the quarter, and each location has the same
location (multi-unit) number, all wages for the employee are to be totaled and reported under the 10-digit UIA Employer
Account Number. If an employee works for a business at several different locations during the quarter, and each location has
a different location (multi-unit) number, wages for each location must be reported under each 10-digit UA Employer
Account Number.

GROSS WAGES (Location 62-71,”S"Record | Location 63-72,”0" Record)

Wage detail information should be provided for every covered employee to whom wages were paid during the calendar
quarter. Do not report wages that were earned but not actually paid during the calendar quarter. Also, do not report wages of
an employee whose services are excluded from coverage under Section 43 of the MES Act.

Include wages paid either in cash or in a medium other than cash, such as the cash equivalent of meals furnished on the
employer’s premises and the cash equivalent of lodging provided by the employer as a condition of employment. Also
included as wages are commissions and bonuses, awards and prizes, severance pay, vacation and holiday pay, sick pay when
paid to liquidate a worker’s balance of sick pay at the time of separation from employment, tips actually reported by the
worker to the employer and the cash value of a cafeteria plan if the employee has the option under the plan to choose cash.

Do not include as wages such payments as:

« profit-sharing,

- sick pay under an employer plan on account of sickness,

- contributions to a retirement plan,

- discounts on purchases from the employer,

- or reimbursements to employees of expenses incurred on behalf of the employer.

When reporting gross wages, enter the total amount of wages paid to each employee during the calendar quarter.

FAMILY STATUS (Location 72,"S"Record)
« This field should contain one of two values; a blank or an “F” for family employment.

- Leave blank unless you are a family owned business in which the majority interest is owned by the employee, their spouse,
child, or parent (if the employee is under the age of 18 at the time the work is performed). If so, place an “F"in this field. Refer
to Sections 46(g) and (h) of the MES Act for more information on family employment.

Import Upload

To make your reporting simpler and quicker, use the Import feature within your MiWAM account.
Click Ul Tax, then “File Return.”

Recentltems  Multi-Account Services ~ Names and Addresses

(7] Accounts
| Filtar
(56.00)

[ <] BACKTO TABLE OF CONTENTS MiWAM TOOLKIT FOR EMPLOYERS - PART 1 / 24 ]



https://www.michigan.gov/documents/ua_mesact_3103_7.pdf

Click on the “Import” button. Locate the Import file on your computer using the “Browse” function. Once
you have located the file, click “Import.” After clicking “Import,” click the “Submit” button. If you need to,
you may also “Save and finish later”” After you submit the report, the report will be processed overnight
and you will see the completed report the next day, with employees and wages visible.

= LIRTIT]

= ' 0.00
| Sulecta file o Bnpot: \ OUD.

i | Choosa Fila | Sample Wage Import File 44§ 800

EEES

0.oo

0.00

(e || |

Bulk Report Specifications
Bulk Report File Format

Bulk filing is an option for inputting multiple employer quarterly reports at one time, rather than individually filing for each
company. Bulk filing can be done by employers and service providers alike.

Below are the specifications for the fixed length bulk file report format for use in MiWAM. The file header (“F” record)
summarizes all “H” records in the file. Each file can only contain one “F” record. Each UIA 1028 being filed for an employer
must include an “H” record. A maximum of 999 “H" records are permitted per bulk report file.

If there are no Michigan wages for the quarter, there will be no“W’, “O” or “V" records following the “H" record for the specific
employer and quarter. If there are Michigan wages for the quarter, each “H" record must be followed by the applicable wage
records (“W"“O", or “V") for the specific employer and quarter. All record types must be grouped together. See Sample file for
example on the grouping required.

Allinteger and currency fields in the file format below should be right justified and padded to the left with zeroes. All string
fields are left justified and padded to the right with spaces. (Maximum file size is 5 megabytes.)

Report Batch/File Header

Eeld Name Data Type Size Format Description
Racord Typa String 1 X(1) Idantifias tha fila haadar ("F")
Nuthiber of Combined Reports Integer i 9m Recon Field - Should match the total number of Combined Reperts in the batch
Total Gross Wages Intager g 9(11)ve9 Recon Fiald - Should match the sum of the Total Gross Wage in tha batch

21
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Tax portion of the Combined Report

Field Name Data Type  Size Format Description
Record Type String 1 X(1) Identifies it as non Wage Data ("H")
Sequence Integer 3 9(3) Sequence of the Combined report in the batch
Employer Number Integer 10 9(10) Combines the emplayer number and multi-unit number
Cluarter Ending Integer 5 QCCYY Q=1230r4
Gross Wages Integar 13 9(11)vaa Gross Wages field on the tax paortion of the Combined Repart
Excess Wages Integer 13 911)vaa Excess Wages fisld on the Combined Report
Workers 1st Month Integer 6 9(8) MNumber entered in the 1st Month field of the Combined Report
Workers 2nd Month Integer [ 9(6) Number entered in the 2nd Month field of the Combined Report
Workers 3rd Month Integer 6 9(6) Number entered in the 3rd Month field of the Combined Report
Final Report Integer 1 (1) Final Report Chack Box
Apportionment Integer 1 1) Appartionment Chack Box
Amendad Integer 1 9(1) Amended Check Box
Mumber of Wage Records Integer 7 9Y7) Recon Field - Should match the total number of Wage Records for this Combined Report
Recon Field - Should match the sum of the Gross Wages fields from the Wage Records for
Total Gross Wages Integar 13 a11)vee this Combined Report
86
‘Wage portion of the 1028
Field Name Data Type Size Format Description
Record Type String 1 X1 Enter W. |dentifies the Wage Data report.
The first seven digits are the employer number, the last three digits are the
Employer Number Integer o s0m location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1,2, 3or 4
Employee Social Security Mumber or Individual Taxpayer |dentification
SSN Integer | 9 Murmber (ITIN). Do not zero fil. No spaces or dashes.
Employee Last Name String 16 X(18) Employee Last Name.
Employee First Mame: String 12 E(12) Employee First Name.
Employee Middle In String 1 E(1) Eh‘lploy'ee Middle Initial. May be a blank space.
Employee Gross -
Wages Currency 10 S{BNV99 Employee Gross Wages.
Family Status Indicator String 1 (1) Family Status Indicator, enter 1 for Yes, 0 for No. May also be blank for No.
65
Out of State records for the Wage portion of the 1028
Field Name Data Type Size Format Description
Record Type String 1 1) Enter 0. ldentifies it as Out of State wage data.
Employer Numé Integer 10 810} 'I'I'teli:nsttsevg iﬁ;xﬁmm@ernuﬂa. the last three digits are fhe
Quarter Ending Integer 5 QCCYY Walid values are 1, 2, 3ord

Employes Social Security Mumber or Indhvidual Taxpayer ldentfication

S5M Integer 8 (8} Mumber (ITIN}. De not zero fill. No spaces or dashes.
Employee Last Name Siring 16 A1) Employee Last Mame.
Employee First Mame String 12 X[12) Employes First Mame.
Employee Middle In String 1 1) Employes Middle Inifial. May be a blank space.
ldentifies the state/region the wages were earned previous fo Michigan.
State Siring 2 X[2) {Includes District of Columbia, Virgin Islands, and Puero Rico). Cannot be
blank.
ME“‘F"’“{,EE‘;EG'H Out of Currency 10 o(EVEg Year-io-date Employee Gross Out of State (non-Michigan) Wages.
66
Visa portion of the Combined Report
Field Name Data Type Size  Format Description
Record Type String 1 XN |dentifies it as Wage Data (")
Employer Mumber Integer 10 810) Combines the employer number and multi-unit number
Quarter Ending Integer 5 QCCYY Q=12 30r4
25N Integer =] =) Employes Sceial Security Mumber
Emp Last Mame String 16 X(18) Employse Last Name
Emp First Mame String 12 X(12) Employes First Name
Emp Middle In String 1 XN Employees Middle Initial. May be & blank space.
VisaType Sitring 2 X2 Enter 01 for J1 visa wages. Enter 02 for H-2B visa wages. Cannot be blank.
Emp Gross Visa Wages Currency 10 SBNa9 Employee Gross Visa Wages
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Bulk Report Filing Formats

Sample File

Sample Bulk Report without Out of State or Visa Wages

FOOO0001 0000042317248
HOOTNNMNNMNNOOOQC CYY000004231 7248000003851 724800000400000400000400000000040000042317248

WHNMNMNNMNMNODDQCCYY 123456 78FLASTHNAME FIRSTMAME MOO105793120
WHNMNMNNMNMNODDQCCYY 123456 78FLASTHNAME FIRSTMAME MOO105793120
WHNMNMNNMNMNOD0QCCYY 123456 7T8FLASTHNAME FIRSTHAME MOOT105793120
WHNMNMNNMNMNOD0QCCYY 123456 7T8FLASTHNAME FIRSTHAME MOOT105793120

Sample Bulk Report with Out of State Wages (using State of Ohio)

FOOO0001 0000032417260
HOOTHNMNNNNMNOOOQCCYYO000042 31 7248000003851 7248000004 00000400000400000000050000032417260

WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
ONNNMNNNOOOQCCYY 1234567 BPLASTNAME FIRSTMAME AOHO000100312
ONNNMNNNOOOQCCYY 1234567 BPLASTNAME FIRSTMAME AOHO000579012

Sample Bulk Report with Visa Wages

FOO0Q0001 0000033377040
HOOTHNMNNNMNMNOOOQCCYY000004231 7248000003851 724 8000004 000004000004000000000500000333 77040

WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
WHNNMNNNNHNODOGQCCYY1 23456 7BFLASTNAME FIRSTNAME MOOT105793120
WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
YNMNNNMNNO00QCCYY 1234567 8PLASTNAME FIRSTMAME ADT0000B50092
VMNMNMMNNO0OQCCYY 1234567 8PLASTMNAME FIRSTMAME AQ20000789012

Sample Bulk Report with Out of State Wages (using State of Ohio) and Visa
Wages

FOOO0001 0000033267352
HOOTHNMNNNMNOGOQCCYYO000042 31 7248000003851 7248000004 00000400000400000000060000033267352

WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
WHNNMNNNMNODOGQCCYY1 23456 78BPLASTMAME FIRSTNAME MOOT105793120
ONNNNNNNOOOGQCCYY 1234567 BPLASTNAME FIRSTMAME ACOHO0001003172
ONNNMNNNOOOQCCYY 1234567 BPLASTNAME FIRSTMAME AOHO000579012
VMNMNMMNMNO0DQCCYY 1234567 8PLASTHNAME FIRSTMAME AQT0000850092

Bulk Report Upload

Click the “Multi-Account Services” tab.

m Recent ltems | Multl-Account Services l Names and Addresses
7] Accounts
Fifter

Ul Tax 846 05

Select the “Bulk Report Filing” link under the “Multi-Account Services” tab.

Accounts Recent ltems Muslti-Ay t Services Names and Addresses

Bulk Reports and Payments

Bulk Payment Filing Bulk Payment Filing

IBqu Report Filing I Bulk Repert Filing (including amendmeants)
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Click the “Add” button in the upper right hand corner to upload your file. Name the file and then find
the file on your computer. Click “Save.” Once you have uploaded your file, click on the “Submit” button.

= Bulk Report Filing £ Settings @ Help G Log Off

# Home » Bulk Report Flling

1. Bulk Repon Filing 2 Rueview and Subsmil

Bulk Report Filing

| Select a file to attach
Anachment Instructions: |
To add the allachment, please dick the '
To remove an unwanted attachment, pled Typs FWEBUJR_UP_W'I‘!
Procond onca all attachmants have boon Description | BulkFlle202 1

VIEW FILE FORMAT Choose File b

é/;' Attachments

L

Size

o]

Type Hame

Cancul

You will see your bulk upload here.

1, Bulk Reporl Filimg 2. Review and Submil

Bulk Report Filing

Attachment Instructions:

10 add the attachment. please Cick the "Add’ ink.

To remove an unwanted attachment, please Ciick the "Remove’ link
Procecd once all attachments have been added,

VIEW FILE FORMAT

@ Auachments [ Aud |
Type Name Description Size
Report Bulk Upload 0 Remove

Once you have uploaded your file, click on the “Submit” button. The system will prompt you to enter
your MiWAM password. Click “Ok” after you have entered your Password.

@} tome ¥ 1k Repon Filing

1. Bulk Repuil Filing 2. Review and Subwmil

Review and Submit

This Bulk Report Filing submission is ready to submit.

Click “Ok” or “Printable View” for a copy of your Confirmation Number. Please note the file validation
will occur overnight.

= Home - My Accounis » Bulk Report Filing » Confirmation

-
[ CONFIRMATION

The Bulk Repart File has beon submitted

Confirmation Mumber: 0-227-420-503

[ Additinnal file validation will occur overnight

0K

Printable Wiew
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Payment Sources

Click “Settings” to begin creating your Payment Sources.

= MIWAM For Employers £} Settings | @ Help G Log Off
£} Home .
& Logon == Alerts @ | Want To
> © Balance: (§7.81) Chat with an Agent

Send Linemployment a Message
View Employer Handbook

Setup Emall Reminders

Add or Update Powar of Attornay
Apply for WOTC

Request Benefit Charges Fila

Click on the “Payment Sources” tab. Then, click on the “Setup New Payment Source” link.

= Settings KX Settings @ Help g log Off

€3 Home » Sctiings

Profile k Payment Sources | TSI

f[ Payment Profile

Filter

I € Satup New Payment Sourca |

No Default Payment Source Ul Tax 0260027 000

Enter the Company Name in the “First Name”“Last Name” fields if your Checking account is a Business account.
For example: First Name: Company, Last Name: Corporation. Enter your banking routing number twice and
your banking checking or savings account number twice. Once you have entered the information, click “Save.”

Payment Profile

@@

EAR\I‘JEOR-I(}-IFE Unemployment Insurance Agency

S

Account Holder First Name Account Holder Last Name

Bank Account Typc Routing Number Routing Mumber  Account Number Confirm Account Number
Checking - Business ~ | —_ | | || |

I Save I Cancel
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Report Payment

After your Payment Source setup is complete, you may now Make a payment. On the “View Periods”
page, click the “Make Payment” link next to the pending report.

ELE A Bl Recentltems  Account Services  Names and Addresses

Recent Periods View Periods
31-Dec-2020 $619.00 Pending A\ Make Payment
30-Sep-2020 $0.00 Ontime-Processed
30-Jun-2020 $0.00 Ontime-Processed
31-Mar-2020 $0.00 Ontime-Processed
31-Dec-2019 $0.00 Ontime-Processed

After you click on “Make Payment,”your Payment Profile information will automatically appear along with the
amount due. If you are paying an amount that is different from the amount due, enter the payment amount
and confirm the payment amount. Click the “Submit” button. Enter your MiWAM password and click “Ok.”

Payments scheduled more than 90 days in the future and payment amounts exceeding $5,000,000 are not allowed and will result in a
rejected payment.

Tax - Report Payment

Choose Payment Source:| -
- . 1213172020 Payment Date: | 13-Jan-2021 a
PAY TO THE
ORDER OF Unemployment Insurance Agency | 819.00 |
Check Type
Business ~
- -
MEMO- This payment will be designated to the quarter to pay off the obligation assessment, penalty,
interest, and tax/reimbursement due.
Source Name Bank Account Routing Number:  Account Number:
ot hecking - s e
- Payment Date &'
Tax 23-Feb-2021
Q,NQUI“JI 2
PAY TO THE Required
Unemployment Insurance Agency q .
ORDER OF
Confrmation Amount |y
0.00
MERCANTILE BANK OF MICHIGAN Bt -
MEMO: This payment will be applied to your experience account and may reduce your annual tax rate.
Source Name Bank Account Type:  Routing Number:  Account Number:
Checking Y g
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Loose Payment

To make a“Loose Payment,’ for the “Outstanding Balance,’ click on the “Ul Tax” link.

= MIWAM For Employers X Sentings @ Help G lLog Off
%% Home
= Logon = Alerts [£] | Want To
> | 4\ Outstanding Balance: $46.05 | Chat with an Agent

Send Unemployment a Message
Wisw Employer Handbook

Satup Email Remindears

Add or Update Power of Attorney
Apply for WOTC

Raqguest Benefit Charges File
Sign Up for SIDES e-Response

Recent ltems Multi-Account Services Names and Addresses

[#] Accounts

Filter

Click "Make Payment On Outstanding Balance” to process a “Loose Payment” to your account. Loose
payments pay off the oldest balances first. (If you wish to designate a payment to a specific quarter,
do not use this link. Use the quarter links instead.)

£8 Home » Account

User Information: You are signed in as perrym0708

[#] Account ™ Account Alerts [E] | Want To
AL Make Payment On Outstanding View My Accounts
Balance. $45.05
> Manage Reports and Payments

Set Go Green Preference

Register Location Account

Use Voluntary Payment Worksheet
Payment Voucher

Register for Work-Share

Your account information appears and you may type in the dollar amount that you want applied to your
account. Click “Submit.”

Payments scheduled more than 90 days in the future and payment amounts exceeding $5,000,000 are not allowed and will resultin a
rejected payment.

ITax - Loose Payment I

Choose Payment Source:|_ iz
— — — (i}
— — Payment Date: [13-Jan-2021 [0
?)%‘BTE?!TOHFE Unemployment Insurance Agency [—4505|
Check Type
Business ~
O —

MEMO: This payment will be used to pay off the oldest debt within statute on your employer account.

Source Name Bank Account Routing Number: Account Number:
- -_ Y Checking - a —
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Payment Date i
I | 23-Feb-2021 ]

Tax
PAY TO THE ;,mun:.
t Required
ORDEROF o eneloV el TBuanCe doeic) - : YRequired |
Confirmation Amount
0.00
Business L

MERGANTILE BANK OF MICHIGAN
MEMO: This payment will be applied to your experience account and may reduce your annual tax rate.

Source Name Bank Account Type:  Routing Number: Account Number:
Checking ~ izl

Payments / Withdrawing Payments

If necessary, you can cancel or withdraw a payment if the date is a future date. In the example below, the
payment was sent on January 14, 2021, but the payment date is for January 15, 2021. Since the check is
for a future date, it can be cancelled.

Payments scheduled more than 90 days in the future and payment amounts exceeding $5,000,000 are not allowed and will resultin a
rejected payment.

Tax - Report Payment

Choose Payment Source: ﬂ

- —- 12/31/2020

Unemployment Insurance Agency 104.00

PAY TO THE
ORDER OF T
Confirmation Amount
L 104 00
Check Type
Busincss |v

B ]
MEMO. This payment will be designated to the quarter to pay off the obligation assessment, penalty,
Interest, and tax/reimbursement due.
Source Name Bank Account [ype: Routing Number: Account Number:
e . B Checking [v] | — "

You will find the check under the “Recent Items” tab and within the “Requests waiting to be processed”
header. Click “Payment Request” to view the payment.

Recent Periods Recent ltems Account Services Names and Addresses

[©] Requests walting to be processediETl £=3 All Letters [T &) Unread Notices
Paymeant Raquast | ‘e == qfof3d * ™ 1.250f74 12-Jan-2021 Pa
Report 12-dan-2021 Tol

08-Jan-2021 MPa

P L TWIA TR
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The payment is “Pending.” Under the “l Want To” header, click the “Cancel Payment” link. Click “Yes”

when prompted to cancel the payment.

ﬂ' Home »  Account > Payme

nl Request

@ Payment @ status @ | Want To

« Pending View Payment

Confirmation #1-510-903-280 Cancel Payment

Y ST T W S S RS ¥ U W B P P e 3

31.06c-2020 | —————

2 Paymenl @
Paymeant Amount (3104 00)

For security reasons |

Are you sure you want to cancel this payment?

m b

Your payment has been canceled and withdrawn. Click “OK" to leave this screen.

#} Home » Account r  Paymenl Requesl
er Payment 9 Status @ | Want To
6 Withdrawn View Payment

31-Doc-2020 e

(}nnil‘ rmation #1-510-803-280

» Payment This request has been withdrawn.

Payment Amount ($104.00)

For security reasons it is |

Iy when you are done.

Payment Plan

Before you begin setting up your payment plan, make sure the banking information in your Payment
Source is correct. Once you start your Payment Plan, you will be unable to change your Payment Source.
Select and click on the “Get a Payment Plan Quote” link to start the Payment Plan process.

A Legen F Alerts

E) | Want To

Au Outstanding Balance: $5 526 55 Chal with an Agent

Recenttems  Muli-Account Services

Send Unemployment a Message
View Employer Handbook
Setup Email Remindars

Add or Update Powaer of Attormey

Get a Payment Plan Quote I

Apply for WOTC
Request Benefit Charges File

Sign Up for SIDES e-Response

Names and Addresses

m Accounts

View Accounls

Fiiter

LI Tax

$5,526.55
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Choose the Monthly or Weekly Payment buttons. Click the “Yes, | accept these terms” checkbox.
Click “Next Step.”

1. Paymont Plan Quoto 2 Raview and Submit

Payment Plan Quote

To request a paymeant plan queta, you are regquired te pay a minimum paymant of 10% of tha euls.lnmlng account balanca. T
remainder of the balance can ba pmd in fixed monthly payments over a punud o! 12 months ty payments over a puuod of 52
weeks. Please select the Payment m«ﬂuon oy and desired down paynm D% of e ubmit this
raquast, you will recaive an amall detalling the results of your paymant p:nn qum ‘B web notice will alsn be pasted 1o yaur MINAM
account under the MNoticas tab

Noto: This i a raquest far a quets. nat an actual payment plan

Balance 5,528 30

Payment Fregquency |9 Manthly Paymaents | |o Waakly Paymeants

MNumber of Payments &

Down Payment 55283 552 83 Minimum (10% of Balance}
To continue with the submizsion of this payment plan quote, please check the box and Submit

Yoo, | accopt thase terms

Click Submit.

1. Payment Plan Quote 2. Review and Submit

Review and Submit

This Payment Plan Quole subrmission is ready o submil.

Click “Ok” to return to the previous screen or click the “Printable View” button to print out a copy of
your Confirmation number.

Fayment Plan Quote » Confirmation

|%’¢ CONFIRMATION

Your Fayment Flan Quote” request has been submitled and will be processed in the oner that A was received. Flease chek OR 1o return 1o e previous SCreen, You may aise prnt ths
page for your records.

Your confemation number is 1.603-862-080,

OK

Printable View

Your Payment Plan Quote submission appears under the “Unread Notices” header. You may click the
link to view the Quote.

= Logon = averts B 1wantTo

Ak Outstanding Balance: $5 526 55 Chat with an Agent

Send Unemployment a Message
. View Employor Handbook
Setup Email Remindars
Add of Update Power of Atlormay
Apply for WOTC
Request Benofit Charges File

Sign Up for SIDES e-Response

m Recant ltems Multi-Account Services Names and Addresses

#| Accounts
Filterr
Ul Tax $5,526.55
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After your read the details of the Payment Plan Quote, click the “Close” button.
Enter your MiWAM password and click “Ok.”

Click “OK” or “Printable View” if you wish to print your Confirmation number.

Payment Plan

Bazed on the information provided, below iz a summary of the payment plan quote. Al this time, you have the option to increase your
down payment amount. If the down payment is increazed, your weekly or monthly inztallments may decrease. You may set your first
payment due date to sconer. Once this request has been pr d, you will receive a Payment Plan confirmation letter under the
Letters tab.

MNote: Upon submission of this request, the mibal down payment amount will be subrmitted for payment lo your inancial institution.

Paymuent Plan Quote

Balance 5,526.55
MNumber of Payments G
Down Payment 552 66
Payment Frequency Maonthly

Your guoted payment amount s

Payment Amount 1,084.61

First Fayment Due Date 13-Feb-2021

C (You may your down paoy or e Your poy plan dus date)
Down Payment Amount | EED 66 |

First Payment Due Date [ 13-Fen-2021 E

Choose Payment Source: Il 1>1 I

This commitment will be in default if the terms and conditions of this commitment are not met. In the event that there is default, collection
action as provided by law may be instituted for the full amount (Tax, Penalty, Interest), including azset seizure. The LA rezerves the right
to declare this commitment null and void, if the account is considered to be in jeopardy

To accepl the terms of lhis Payment Plan, please check lhe bullon and Submil, otherwise select Cancel.
Yes, | would ke Lo add a
payment plan

1. Add Payment Plan 2. Review and Submit

Review and Submit

This Add Payment Plan submission is ready to submit.

Bulk Payment

The Bulk Payment feature allows Michigan UIA taxpayers to authorize a single payment and submit a file
indicating how the payment should be allocated for multiple employers through their MiWAM Account.
Only web account users who are directly authorized to file and pay on behalf of the employer or have a
Power of Attorney on file with UIA for the employer, can use this function. This function can also be used for
reimbursement payments.

Click on the “Bulk Payment Filing” link under the “Multi-Account Services” tab.

Accounts  Recent [tems JRLUTHE-Twel T T8 U0CL B Names and Addresses

Bulk Reports and Payments
Bulk Payment Filing Bulk Payment Filing
Bulk Report Filing Bulk Report Filing (including amendmeants)
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Choose the “Payment Source” from the dropdown menu. If you are a service provider, please understand

that all payments will be made from your choice of payment source. To view the file specifications, click
“View File Format.” Click “Add” to attach your bulk payment file.

[The

N payment that can be made throughMIWAM T S5.000.00¢

- v |
1. Bulk Paymant Flling 2. Roviaw and Submit

Bulk Payment Filing

Ichao'.m Payment Sumcu.l I

Antachment Instructions:
To add the aitachment, please click the "Add’ lini

B
To remove an unwantad attachment, please click the "“Remowe’ link
Procesd once all atachments have boon added

VIEW FILE FORMAT
& Attachments
Typa

arme Description

Size

Type in a description for your Bulk Payment File. Click “Browse” to search for the file within your
computer and click “Save.”

b = Home - My Accounts »

Bulk Payment Filing

Attachmants

[Tne payment amount that can be made through MIWAM is $5 000,000,

Bulk Payment Filing

the ik on the top of the page
To remoue an urwanleg AHaCREMNE, SlICK e red X 1o s T ght of 1he 26 in the A0Ec AWt panel VIEW FILE FORMAT
OREo 48 althc hments have S0 added. ik I Subend” Butlon 6Cated 1 18 Lot -Haht
Saloct a Mo to attach

Tvow Paverrent ik Uslaad | mm
Dwscrplion Parmert
1] - srowso._ || y

=® Home

Attachmants

x
Paymant
|Tll! Payment amount that can e made through MIYWAM is $5,000,000. ]
Bulk Payment Filing
To g plmane Click e "Add ink on the top of INe Sage.
To remave IS ASCHMent, CRck the red "X 1o T

0 Tt TG S E O 0t SIEAc et Bane] WAEW B FORNRT
Ginc o atachmants have Bean Ated, plaass Clck e BUBMIE DUTTON 16caed 10 the UAPErTIgHE LR

Type in your MiWAM Password and click “Ok.”

it » Bulk Payment Filing

Attachments

b4
- ————————_
[me maximum paymi
1 authonze the Unemployment Insuwrance Agency (ULA) bo withdraw funas by electronic transfer from e inand il
Bulk Paymen| "™Puton and account identiied when | fegisisre on the LiiA wensite of 3 changed of modified by me: ot & iater daie

| authorize Hhe UL o refem money thal was withdrawn from my account in error by slectronically sdiusting my account. |

I will 5 notified by the LA f AdjusEMBNs. are made. | u 15 iy FRSpansIilty 15 AEeass 16 LILA
To femove an website and chANGe e Megrirabon Nrmaton relaled to my Dank account if | change BNancal mstitulions oF account
Ohce g atiachments | numtiers. This aulbozaton 8 e e b e Cleating House Mules and Regulabions: sboul sleclronk
AT Y STl AN G 38 SubBSquEnty uvied, A

VeI, OF TegRaled. MIKTIGEn i gurenTE eciranic nds
Ly thin ag | richpucts .“.pl e Gt supersded by Pede

Fiease anmer your MIAVAM Wab Password in the box below and chick the QK Dution 1o MUsnonze this ransaction

Passwerd [T

Capyright © 3001- 2017 State of Michigan
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Click on “OK” click “Printable View” if you wish to print your confirmation number.

You will see the Bulk Payment File request under the “Recent Items” tab.

counts » Bulk Payment Filing » Confirmation @ Log O

CONFIRMATION

The Bulk Fayment File has heen submtted
Confirmation Number:

Additional file validation will accur overnight Valid tiles will be ireated as a payment far the full amount You will recieve a nahce upon payment submissson

OK

Printable View

Bulk Payment File Specifications

The fixed-length file format below provides the information needed to allocate the authorized payment.

Bulk Payment File

Max file size is 1 megabyte.

The below represents one bulk file of payments in MiWAM including a file'batch header and a payment detail section.

Payment Batch/File Header

Field Name Data Type  Size Format Description
Record Type Siring 1 K1) Identifies the record as a header record ("H")
MNumber of Payments Infeger 7 9T Recon Field - Should match the total number of Payments in the batch
Total Payment Amount Integer 13 91199 Recon Field - Should match the total amount of all payments in the batch
21

Payment Detail Record

Field Name Data Type  Size Format Description
Record Type Siring 1 X{1) Identifies the record as a detail record {"P")
Employer Mumber Infeger 10 9010y Combines the employer number and multi-unit number
Quiarter Ending Integer 5 QCCYY Q=1230r4
Payment Amount Infeger 13 11VES
Payment Type Siring 1 X1} R = Report, L = Loose, A = Amended Report. V' = Voluntary, W = Warrant
30

Other MiWAM Functions
Next Step and Submit Buttons

Every feature in your MiWAM account gives you the opportunity to go to the “Next Step,” “Previous Step”
or“Cancel”the step.

| { Previous Step  Next Step »

When you click “Next Step,” you are ready to submit your protest, quarterly report, payments, etc.

{ Previous Step | Submit
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For every submission, you will receive a confirmation number. You may print the number or you can

click“OK!
Your confirmation number is 1-220-902-920.

Printable View

For certain transactions, such as filing your quarterly reports or making payments, you will be required to
certify the transaction with your MiWAM password.

eyt
Review ana <

| YOUR CERTIFICATION: | duclare that | have examined this reporl and it fs true, accurate, and
This Qtrly Wago/Tax|  complate | alsa undaratand that state law, MCL 421 54, prescribas panalties for amang othar

things, intentivnal false statements.

= 3 | Please enter your UlA Employer Web Password in the box below and click the OK buttor to
autharize this fransaction

Passward [[ ..... |'|

| o Lo

Letters and Correspondence

MiWAM allows you to review letters related to your account. Each letter you receive from UIA will have a
Letter ID number on it, making it easier to search for specific correspondence.

Multi-Account Services Names and Addresses

@ Requests waiting to be processe L0 ulml Letters _"EE] @, Unread Notices [ Mo |
Claimant Determination Protest/Appeal T 1ﬂf’7;’ e 1.250f1,954 e a1 1of3 = = 1.250f58
Claimant Determination ProtestAppeal 16-Jan-2021 LIA 1564 - Clalm Renawal 20-Jan-2021 Esﬁgﬂiﬁ Eo-i]&a ) SI‘I:
Claimant Determination Protest/Appeal 16-Jan-2021 LNA 1575E -- Employer Manet 05-Nov-2020 SIDES E-Response
Claimant Determination Protest/Appeal 16-Jan-2021 LIA 6447 -- Notice of Bypass Natification from MI UIA
Claimant Determination ProtestAppeal 15~ian-2021 LNA 6447 - Notico of Bypass s sirGoa0e go:z::j;m’liammm

18-Jan-2021 LA 1875F .. E wr Monno
- i Monet 18-Sep-2020 UIA ProtestAppeal
Mratifir-alice

Select a specific letter or click on “More” to view other letters.

If you have the letter ID, you can search for the letter by clicking on the “Filter” button at the upper
right-hand corner of the Letters tab. Type in the letter ID and hit “enter.”

After you have completed your search and letter ID entry, you will see the letter below the Letters tab.

£2 Homa » Letters

I Letters I UlA Received Correspondence
Do =

e <« 10f9B = = 1.200f1,954

Senl Letter Id Type Accournt I Filing Period
16-Jan-2021  LOO ULA 1564 - Claim Renawal Tax
16-Jan-20271 LOO UIA 1575E == Employer Monetary Determin Tax
16-Jan-2021 LOO ULA E447 — Notlce of Bypass of Redet Tax
15-Jan-2021 LOO LA 5447 - Natice of Bypass of Redet Tax

AE bmm A 4 AR IHA TETEE  Semmiscee SSnmatan Fliesseeie T
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You can also see copies of the correspondence that you sent to the UIA under the “UIA Received
Correspondence”tab, just to the right of the “Letters” tab.

= Letters X Setings @ Help g Log OF
% Home » Letters

Letters UIA Received Cormmespondence

h———eee oo’
The information provided here allows you to track correspondence received by
the agency. Please allow 5 processing days for posting. Recent correspondence

will appear first. Examplas of received correspondence are: protests, appeals,
inquiries, and miscellaneous

Unemployment Insurance Agency Received Correspondence

Filter
Form Title Form Number Letter ID Date Received
Miscellaneous 1733 03-Jan-2013
Miscellaneous 1733 29-May-2013
Set Mail Preference / Go Green
Click on the “Ul Tax” link under the “Accounts” tab.
Recent ltems  Multi-Account Services  Names and Addresses
(7 Accounts
Filter
Multi-Unit Location 50.00

$4,090 00

Click on the“Set Go Green Preference” link.

User Information: You are signed in as

m' Account I- Account Alerts E] | Want To
A\ Make Payment On QOutstanding View My Accounts
Balance: 54,090.00
» Manage Reports and Payments
& You have Fact Finding on
the SIDES E-Response Site | Set Go Graen Praference

Register Location Account
Use Voluntary Payment Worksheet
Payment Voucher

Register for Work-Share

LRI B Recentltemns  Account Services  Names and Addresses

r"] Recent Periods View Periods
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Click the “Go Green” button. Choosing Go Green eliminates sending your letters by mail. However,
you will be able to view the letters within your MiWAM account. When you click “Submit,” you will
need to enter your MiWAM password into the password field. Click “OK." You can always discontinue
the Go Green feature by selecting the “Paper” button and resubmitting your choice.

1. Go Green Preference 2 Review and Submit

Go Green Preference

B Correspondence

¥ou are currently receiving your correspondence via U.5. mail.

ife o ive your pondenca?
Go Green Papear
o will be sent to this email:

ES

Choesing this option means thal you are either the employer, or authorized by the employer to conduct electronic ransactions and receive records
and other correspondence rom this Agency in an electronic format through its MiWAM system, and that you agree lo do so. If your organization
usas a third party administrator { TRA) tor Michigan unemployment purposes, note that comrespondence praviously mailed to the TPAwill only be
viewable through MVWAM,

1= Go Green Agresment

i. | agree fo receive my comespondence from Unemployment Insurance (Ul) through my Michigan Web Account Manager (MIVWAM) account at waww michigan goviula instead
af through L1 5 mail This contact method s referred 1o as "o Green”

2. | undersiand that | need to routinely check my MIVWAM inbox for corr Ul will send emails to the primary email address about new comespondence
(ietters) which can be viewed al anytime by 16gging into the MIVYAM account

3. | understand that Ul reserves the right to contact me by other methods in addition to Go Green corespondence.

4. | understand that if | want to di it iving my via Go Green, | must log inle my MIVWAM account al vewnwomichigan goviula and change my Go
Cirean preference

S.1 that Ui the right to dis e sending comespondence via Go Green

8. 1 understand hal if Ul di i sending pondence via Go Green, conmespondence via postal mail will be used to conlact me unlil | change my Go Green
prefarence.

T.IF your postal, physical or primary email address change, you musl update & with LI,

8. If at any time you wish to receive your conmespondence via U.5, mail and opt out of receiving Ul conespondence electronically, please select Paper as your
preferred of receiving

Your “Mail Preference Change” has been submitted. You may wish to print your confirmation number or
click“OK"to return to your account page.

Home - My Accounls » Account WOTG » Sel Mail Preference » Confirmation

o
_.! CONFIRMATION

I Your "Mail Praference Change” reguast ias been submitted and will be processed in the onder that it was received. Please click Ok 1o retumn to the previous sereen. You may also prnt this

Your confirmation number 1s 1.393-743.680.

s

Printable View

Email Reminders

You can receive email reminders of your quarterly report due dates. Click on the “Setup Email Reminders”
on the upper right-hand side of the screen, under the “I Want To" title.

3 Home
-, Logen = Alerts £] | Want To
> " There are no alerts Chal with an Agont

Send Unamployment a Message

View Employer Handbook

Sertup Frovail Raminders

Add ar Update Power of Attorney
Apply for WOTC
Request Benefit Charges File

Accounts Recant ems Multi-Account Services Names and Addressas

[#] Accounts View Accounts
Filtar
Ul Tax S0.00
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You may choose whether to receive email reminders for each quarter, either 10 or 25 days in
advance of the due date. If no selection is made, we will send the email reminder 10 days before
the quarterly report due date. You may also opt out of your email reminders at any time. To opt
out, follow the same process as beginning the email reminders, but check the box, “To stop the
automated email reminder, please check this box and resubmit your request.” Click “Submit.”

After you have submitted your request, you will receive a confirmation that you will receive an
email reminder 25 days before the due. Click “OK" to your “Home-My Accounts” page.

me - My Accounts » Set Up Email Reminders

Set Up Email Reminders

The ULA will send you an email reminder before the due date of the UIA 1028, Employer's Quarterly Wage/Tax Report. You may choose either a 10 or
25 day reminger below for the number of days before the quarteny repon due date to recelve the emall reminger. If no selection Is made, we will send
the email reminder 10 days before the quarterly report due date.

The guarterly due dates ara:
January i
April 25"
July 5"
October 25"

() Reminder 10 aays before Lue Date

Reminder 25 days before Due Date

|:| To stop the avtomated email reminder, please check this box and resubmit your request,
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For additional information, refer to
the following MiWAM Toolkits:

MICHIGAN UNEMPLOYMENT MICHIGAN UNEMPLOYMENT
INSURANCE AGENCY INSURANCE AGENCY

TOOLKIT TOOLKIT

For Employers-Part 2 For Employers-Part 3

Account and Benefit Services Other MiWAM Functions and Settings

STATE OF MICHIGAN
DEPARTMENT OF LABOR AND ECONOMIC OPPORTUNITY
UNEMPLOYMENT INSURANCE AGENCY

UlIA is an equal opportunity employer/program. Auxiliary aids, services and other
reasonable accommodations are available upon request toindividuals with disabilities.
TTY services are available at 1-866-366-0004.

REVISED 9/2021


https://www.michigan.gov/documents/uia/MiWAM_Toolkit_for_Employers_-_Part_2_061518_661816_7.pdf
https://www.michigan.gov/documents/uia/MiWAM_Employer_Toolkit_-_Wage_File_Formats-secured_619571_7.pdf
https://www.michigan.gov/leo/0,5863,7-336-94422_97241---,00.html
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