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Account Services

To use all of the features under the “Account Services” tab, you must first click on the “UI Tax” link that 
appears under the “Accounts” tab on your MiWAM home page.

Once you click “UI Tax,” click on the “Account Services” tab to see the features you need to manage your 
unemployment account.
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Reports and Payments

Manage Reports and Payments

Click on the “Manage Reports and Payments” link to review and manage quarterly reports and 
submit payments.

When you click on the “Manage Reports and Payments” link, you will see the “Show” dropdown menu, 
the “For Periods” dropdown menu and the “Reports” header to the left of the screen. In this screen, the 
reports that haven’t been filed are displayed for “All” periods.
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You have the ability to sort “Reports” by choosing “All,” “Filed,” “Not filed” and “Pending.”

Whatever “Show” you select, you can use it with any combination to the right for “All,” “Current Period” 
and “Previous Period.”

You can also sort payments within the “Show” dropdown and the “For Periods” dropdown menu.
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You have the ability to sort your payments by selecting “All,” “Not Submitted,” “Pending,” “Posted,” 
and “Reversed.”

Once you make your choice of payment status, you can choose to sort it by “All,” “Current Period” or 
“Previous Period.”

You can also make a payment through the “Manage Reports and Payments” screen.  
Click “Make Payment.”
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If the amount does not automatically display, you will need to add the amount you would like to pay. 
Enter the amount once, then confirm the amount by entering it again. For instructions on how to 
submit the payment, refer to the “Next Step” and “Submit” buttons on page 37 of the MiWAM Toolkit 
for Employers - Part 1.

Voluntary Payments

You could reduce your Account Building Component (ABC) thereby lowering your total tax rate. Before you 
click on the “Make a Voluntary Payment” link to begin the process of using the voluntary payment feature, 
you will want to use the “Voluntary Payment Worksheet” to see if you would qualify for the reduction.

Click on the “Use Voluntary Payment Worksheet” link under the “I Want To” header. You may wish to print 
a copy of your UIA 1771 Rate Notice at this point.

https://www.michigan.gov/documents/uia/MiWAM_Toolkit_for_Employers_-Part_1_03062018_617858_7.pdf
https://www.michigan.gov/documents/uia/MiWAM_Toolkit_for_Employers_-Part_1_03062018_617858_7.pdf
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In the example, the desired ABC was 1% Based on the calculations, you could make a voluntary 
payment. If you qualify for a reduced ABC, you may click on the “Make Voluntary Payment” link under 
the Account Services tab. 

Yearly Wage Evaluation

Click on the “View Yearly Wage Evaluation” link to view wages and excess wages for your employees.

Click on any year to view wages. 
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You can see the year to date and excess wages on this screen. You would also be able to see any  
out-of-state wages as well. You can also see the breakdown of wages by quarters.

Account Maintenance

View Tax Rate History

Click the “View Tax Rate History” link to view your past and present tax rates.

On the “Tax Rate History” screen, you can see if your rate was determined or redetermined.  You can also 
view when the determinations or redeterminations of your tax rates occurred. 
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Request IRS Certification

Click on “Request IRS Certification” to receive your 940-C letter.

Put a check in the box next to “I would like request an IRS Certification Letter (940-C)” Click “Next Step,” 
then “Submit.” The letter will be mailed the following business day.

Click on the year for your 940-C.
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Request Disclosure of Account

Click on the “Request Disclosure of Account” to request the letter for the purchaser of your business.

Click on the checkbox next to “I would like to request a Disclosure of Account Letter (UIA 1346.) 
Click on “Next Step” and then “Submit.” The Disclosure of Account letter will be mailed the following 
business day.

Apply for Michigan Tax Credit

You may qualify for a Michigan Tax Credit. Click “Apply for Michigan Tax Credit.”
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Choose any one of the three years displayed. Click “Next Step.”

Please read the conditions of eligibility. Based on the calculations below, you would qualify for a 
Michigan Tax Credit. Click “Next Step,” then “Submit.”
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Submit Notice of Change

Click on the “Submit Notice of Change” link to begin the process of closing your 
unemployment account. 
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Complete all five steps of questions. If you have documents, you can click “Add” to attach them to 
your Notice. Click “Next Step,” then “Submit.”

File Acquisition of Business

Click on “File Acquisition of Business” to complete your business purchase.



54MiWAM TOOLKIT FOR EMPLOYERS - PART 2  

You must choose at least one option. You may choose all five options if they apply.  Click “Next Step.”

Click on “Add a Record.” You may also upload the Schedule B by clicking on the “Add” button.
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Complete the form with all the information that applies to your purchase.

In Part 2, supply the details of the purchase. Click “Next Step,” then “Submit.” 
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Apply for Seasonal Designation

Click on “Apply for Seasonal Designation” to apply for employer seasonal status.

Complete all fields that apply to your business. Click “Next Step,” then “Submit.” You will be notified by 
letter if your seasonal application has been approved.
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Request Employment Decision

Click on the “Request Employment Decision” to find out if an individual is an employee or 
independent contractor.

Click on the “Individual Worker Details” link. You must have at least one record to submit your request.
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Click on the “Add Individual Worker Class” link.

Complete all the required information, then click “OK.”
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Answer all the questions. Proceed to Part II.

Complete the questions. Click “Next Step,” then “Submit.” You will be contacted by the agency regarding 
the status of your submission.
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Tax Issues and Assessments

Submit a Tax Protest or Appeal

Click “Submit a Tax Protest or Appeal” to begin your protest or appeal.

Click on the “Add Tax Protest/Appeal” link.

Choose which protest or appeal that is relevant to your issue.
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If you select, “Collection Protest/Appeal,” complete all the required information. If you have the Letter 
ID and Mail Date, you may enter it here. Click “Add” if you have additional documents. Click “Next 
Step,” then “Submit.” 

If you select, “Rate Protest/Appeal,” complete all the required information. If you have the Letter ID 
and Mail Date, you may enter it here. Click “Add” if you have additional documents. Click “Next Step,” 
then “Submit.” 
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If you select, “Status Protest/Appeal,” complete all the required information. If you have the Letter ID 
and Mail Date, you may enter it here. Click “Add” if you have additional documents. Click “Next Step,” 
then “Submit.” 

Request for Waiver of Penalty & Interest

Click on the “Request of Waiver” link to submit your request for penalties and interest to be waived.

Choose from the dropdown menu the reason that best describes your request for a waiver.
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Select the year that the penalties and interest were added.

If you have additional documentation, select “Yes” and click on the “Add” button to attach the 
documents. If you do not have additional documentation, select “No.” Click “Next Step.”

Name your file, then retrieve the file from your computer and click “Save,” then “Next Step.”
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Complete the required information, click “Next Step,” then “Submit.”

Request Clearance of Account

Click on the “Request Clearance of Account” link to request the Clearance of Account letter.

Click the checkbox next to the “I would like request a Clearance of Account Letter (UIA 1395).  
Click “Next Step,” then “Submit.” The letter will be mailed the following business day.
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Benefit Services

View Benefit Charges & Credits

Click the “View Benefit Charges & Credits” link to view your charges and credits.

Click on any quarter to view the benefit charges and credits.

Click on the claimant’s SSN to view the charges and credits for that employee. 
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Under the “Total” column, you will see the charges or benefits displayed. In the example above, the 
amount represents charges to your account. You can file a protest for any and all of the charges by 
clicking on “File Protest” under the “Action” column.

If you clicked on “File Protest,” you will need to choose your reason for filing a protest by selecting that 
reason from the dropdown menu. If you have additional documentation, you can attach the documents 
by clicking “Add.” Click “Next Step” and “Submit.” 

Report Employee Payments

Click the “Report Employee Payments” links to file holiday, vacation and/or bonus pay for multiple 
employees at once. 



67MiWAM TOOLKIT FOR EMPLOYERS - PART 2  

You will need to configure your vacation, holiday or bonus files according to the file formatting. If you 
have your file, click “Import,” then “Next Step” and “Submit.” 

After your file is uploaded, the following information displays.

View Determinations and Decisions

Click “View Determinations and Decisions” to view benefit determinations and fact finding.
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Click on the “File Protest” link if you wish to protest a determination. 

Complete all required fields. You may add additional documentation by clicking on the “Add” button. 

Click the checkbox next to “Accept.” Click “Submit.”

Seek Work Waiver

Click on the “Request Seeking Work Waiver” link to request a waiver from the requirements of availability, 
seeking work and registration for work during a temporary layoff.
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Complete the required fields. Click “Next Step,” then “Submit.”

Refusal of Offer to Work

To report an employee that refused to return to work or failed to accept an offer work, click “Report 
Refusal of Offer to Work.”

Enter your company’s FEIN and Employer Name.
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Enter the claimant’s information, including the date that he or she refused the offer of work from you.

If you have any documentation to add, click “Add.”
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For additional information, refer to  
the following MiWAM Toolkits: 

MiWAM TOOLKIT FOR EMPLOYERS - PART 1  MiWAM TOOLKIT FOR EMPLOYERS - PART 3

STATE OF MICHIGAN 
DEPARTMENT OF LABOR AND ECONOMIC OPPORTUNITY 

UNEMPLOYMENT INSURANCE AGENCY

Michigan.gov/UIA
UIA is an equal opportunity employer/program. Auxiliary aids, services and other  

reasonable accommodations are available upon request toindividuals with disabilities. 
TTY services are available at 1-866-366-0004.

REVISED 9/2021

https://www.michigan.gov/documents/uia/MiWAM_Toolkit_for_Employers_-Part_1_03062018_617858_7.pdf
https://www.michigan.gov/documents/uia/MiWAM_Employer_Toolkit_-_Wage_File_Formats-secured_619571_7.pdf
https://www.michigan.gov/leo/0,5863,7-336-94422_97241---,00.html
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