Grosse Pointe Farms Department of Public Safety
911 emergency dispatcher (part-time & full-time)

Opening date: July 28, 2025
Closing date: December 28, 2025

Contact Information

90 Kerby Road

Grosse Pointe Farms, Ml 48236

Sgt. Veronica Cashion

vcashion@gpfdps.com

313-885-2100

The City of Grosse Pointe Farms is an equal-opportunity employer

Job Description

The City of Grosse Pointe Farms Department of Public Safety seeks an energetic, organized, dependable Dispatcher for
a full or part-time position. The dispatcher dispatches police, fire, and medical emergency units; answers incoming 911
lines, other emergency calls, and police non-emergency lines; operates computer-aided dispatch equipment; and
monitors and coordinates police, fire, and emergency activity and assignments via radio.

Grosse Pointe Farms is a 24-hour, 7-day-a-week operation, including nights, weekends, and holidays. You will be required
to work overtime, even mandatory overtime, and must be flexible/available for emergency callbacks or overtime. The
position consists of an eight (8) hour shift with days, afternoons or midnights.

Position Summary

The Dispatcher is expected to provide citizens with quick, efficient, and courteous service in person and by telephone.
The dispatcher will also maintain daily shift reports and 911 logs. Duties will also include operating CLEMIS and the LEIN
(Law Enforcement Information Network) and completing other related duties as directed.

Minimum Requirements

e A high school diploma or its equivalent.

o 18 years of age or older at the time of application.

e Knowledge of current office software, including Microsoft Office applications, and the ability and interest to quickly
learn and apply new tools and technologies.

e Ability to communicate and collaborate with diverse individuals in carrying out assigned duties with a professional
demeanor, effective customer service, and interpersonal skills.

e Knowledge of CLEMIS records management, warrant validation, and entry/removal through LEIN and general
police RMS preferred.

e Assisting in the processing, care and custody of police prisoners as directed.

e Attention to detail and the ability to deal tactfully with individuals in diverse and stressful situations. Must possess
the ability to work under pressure and exercise good judgment and sound decision-making in emergencies.

e Professional Dispatch experience and knowledge of law enforcement, fire, emergency, and medical
terminology/procedures preferred.

e The aptitude and ability to perform clerical tasks as well as establishing and maintaining rapport with the public
and co-workers through personal, telephone and written contact. Prior typing ability, correct to 45 words per
minute.

Capable, upon training, of qualifying with a Departmental Taser.
Good physical and mental condition as determined by medical authorities as may be assigned and required by
the City.

e Excellent moral character and capable of withstanding an extensive criminal history background investigation.

e Capable of successfully completing the CTO program with a one-year probationary period.


mailto:vcashion@gpfdps.com

Benefits

Annually salary: $42,380.94 - $60,138.00
COLA provisions for Dispatchers shall provide an annual COLA payment of $425 per year payable in February.
Longevity pay — Five years: $300. Ten years: $400. Fifteen years: $500. Twenty years: $600.
Deferred Contribution Plan (401A & 457) current contract 6% of salary to 401 — new contract 10% salary to 401
Wage increases next three (3) years: 1st year) 3.5%, 2" year) 3.25 %, 3 year) 3%
Shift premium to all dispatchers commencing an afternoon or midnight shift:
o Afternoon shift premium in the amount of seventy-five cents (.75) per hour shall be paid.
o Midnight shift premium in the amount of one dollar and fifty cents (1.50) per hour shall be paid.
Holidays
o There shall be eleven (11) holidays per year for all employees.
o Dispatchers will receive an additional hour’s pay for each holiday actually worked on each designated
holiday. No holiday, however, shall contain more than three (3) continuous eight (8) hour shifts.
Vacations & Personal days & Sick days
o Dispatchers who have completed six (6) months of service prior to a calendar year will be entitled to ten
(10) working days paid vacation effective January 1st of the calendar year after their hired as a permanent
full-time employee.
o Dispatcher shall receive (3) personal leave days per calendar year.
o Upon retirement an employee
Health Care
o Premium healthcare (BCBS) with no premium co-pay for employees
Life Insurance
o The City shall provide $12,500 term life insurance with accidental death and dismemberment for each
dispatcher at no cost to the employee. After retirement, the City, at its expense, shall continue such life
insurance in the amount of $1,000 on the retiree.

How to apply:

Please submit a resume for interview consideration by mail or email using the contact information listed above.
Depending on the volume of submissions, candidates may be selected for interviews based on their education,
qualifications and relevant work experience. Those who successfully pass the interview process will be provided with an
official application form later.



