
Behavioral Health Emergency Partnership Training Performance Outcomes - May 2023 

ONLINE MODULE 1 

Performance Standard #1 

Recognize the importance of this training for public safety and EMS responders and how it fits 

into other training models. 

Performance Standard #2: 

Define mental health, mental illness, substance use disorders, behavioral health and intellectual 

and or developmental disabilities. 

ONLINE MODULE 2 

Performance Standard #3 

Differentiate between myths and facts related to mental illness and behavioral health conditions. 

Performance Standard #4 

Define Stigma. 

Performance Standard #5 

Relate how implicit and explicit bias propagates stigma. 

Performance Standard #6 

Identify stigmas associated with mental illness. 

Performance Standard #7 

Relate the impacts of stigma on the quality of life of a person with mental illness, intellectual 

and/or developmental disabilities. 

Performance Standard #8 

Identify strategies to demonstrate dignity and respect to persons with a mental illness or 

substance use disorder or I/DD. 

ONLINE MODULE 3: MI Mental Health Code 

Performance Standard #9 

Review portions of the Michigan Mental Health Code that applies to responders. 



ONLINE MODULE 4: Behavioral Health and Cognitive Disorders 

Performance Standard #10 

Identify types of psychotic disorders. 

Performance Standard #11 

Connect signs and symptoms related to psychotic disorders. 

Performance Standard #12 

Identify types of mood disorders. 

Performance Standard #13 

Connect signs and symptoms related to mood disorders. 

Performance Standard #14 

Identify types of “cognitive” disorders. 

Performance Standard #15 

Connect signs and symptoms related to cognitive disorders. 

Performance Standard #16 

Connect signs and symptoms related to post traumatic stress disorder. 

Performance Standard #17 

Identify types of personality disorders. 

Performance Standard #18 

Identify types of anxiety disorders. 

Performance Standard #19 

Connect signs and symptoms related to anxiety disorders. 

Performance Standard #20 

Connect signs and symptoms related to delirium, hyperactive type. 

Performance Standard #21 

Connect signs and symptoms related to substance use disorder. 



Performance Standard #22 

Correlate response considerations related to substance use disorder. 

 

ONLINE MODULE 5: Vulnerable Populations 

Performance Standard #23 

Connect signs and features related to intellectual and developmental disabilities. 

Performance Standard #24 

Correlate disorders and response considerations related to older adult populations. 

Performance Standard #25 

Correlate disorders and response considerations related to child and adolescent psychiatric 

disorders populations. 

Performance Standard #26 

Correlate indicators and response considerations related to persons with suicide ideation. 

Performance Standard #27 

Relate the impacts of mental illness on marginalized and at-risk groups. 

 

ONLINE MODULE 6: Medications, Treatment and Recovery 

Performance Standard #28 

Relate the impacts of trauma on behavioral health and health risk outcomes. 

Performance Standard #29 

Describe a variety of treatment options used to treat mental illness. 

Performance Standard #30 

Recognize common prescription medications used to treat mental illness. 

Performance Standard #31 

Relate common side effects of prescription medications used to treat mental illness. 

Performance Standard #32 

Conclude that recovery is possible for persons with a mental illness. 

 

CLASSROOM MODULE 7: Classroom Course Introduction 



Performance Standard #33 

Review key concepts from the self-paced training component. 

 

CLASSROOM MODULE 8: Behavioral Health Emergencies 

Performance Standard #34 

Illustrate examples of behavioral health emergencies encountered by responders. 

Performance Standard #35 

Identify precipitating causes of behavioral health emergencies. 

Performance Standard #36 

Relate multiple behavioral indicators that a person is in crisis. 

Performance Standard #37 

Relate behavioral indicators that may signal an increase in behavior with the potential to escalate 

to more aggressive behaviors. 

Performance Standard #38 

Utilize knowledge from this module to evaluate a crisis situation. 

 

CLASSROOM MODULE 9: Crisis De-Escalation & Trauma Informed Care 

Performance Standard #39 

Articulate goals and limitations of verbal de-escalation. 

Performance Standard #40 

Discover the purpose and value of a trauma informed response. 

Performance Standard #41 

Summarize strategies to verbally de-escalate a crisis. 

Performance Standard #42 

Appraise responder/community safety considerations when de-escalating a crisis. 

Performance Standard #43 

Demonstrate effective verbal de-escalation skills. 

 

CLASSROOM MODULE 10: Partnership & Collaboration 



Performance Standard #44 

Classify their role in the sequential intercept model of mental health diversion. 

Performance Standard #45 

Articulate the value of partnership and collaboration with mental health stakeholders. 

Performance Standard #46 

List local mental health and emergency medical response stakeholders that can assist in 

providing effective service to persons in crisis. 

Performance Standard #47 

Design potential strategies to partner and collaborate with local mental health and emergency 

medical response stakeholders. 

 

CLASSROOM MODULE 11: Legal Aspects, Petitions & Diversion Opportunities 

Performance Standard #48 

Discuss the Michigan legal considerations for response to a person in crisis. 

Performance Standard #49 

Interpret strategies to effectively complete a mental health petition. 

Performance Standard #50 

Write a mental health petition. 

Performance Standard #51 

Appraise when it is appropriate to divert a person with mental illness away from the criminal 

justice system. 

Performance Standard #52 

Devise several opportunities to divert a person with mental illness away from the criminal justice 

system. 

Performance Standard #53 

Devise plausible diversion strategies. 

CLASSROOM MODULE 12: Self Care 

Performance Standard #54 

Value the importance of responder self-care. 

Performance Standard #55 



List several resources to manage their personal wellness and mental health needs. 

Performance Standard #56 

List several healthy options to manage stress and well-being. 

 

SCENARIO MODULE 13: Scenario Training 

Performance Standard #57 

Demonstrate effective identification of signs and symptoms related to mental illness. 

Performance Standard #58 

Demonstrate effective partnership and collaboration with other mental health stakeholders. 

Performance Standard #59 

Demonstrate effective responder and community safety techniques. 

Performance Standard #60 

Demonstrate communication strategies that promote dignity and respect. 

Performance Standard #61 

Demonstrate effective verbal de-escalation skills. 

Performance Standard #62 

Demonstrate trauma informed strategies. 

Performance Standard #63 

Effectively complete a mental health petition. 


