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CSH Dimensions of Quality 
Supportive Housing and 
Self-Assessment

About the Online Quality Self-Assessment

2019 Michigan Campaign on Ending 
Homelessness Summit

Blue Water Convention Center – Port Huron, MI

Advancing Housing Solutions That

Improve lives of 

vulnerable people

Maximize

public resources

Build strong,

healthy communities

https://www.csh.org/quality-supportive-housing-self-assessment/
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What We Do

CSH is a touchstone for new ideas and best practices, a collaborative and pragmatic community 
partner, and an influential advocate for supportive housing.

Lines of
Business

Training 

& 
Education

Policy   
Reform

Consulting 
& 

Assistance

Lending

Research-backed tools, 

trainings and knowledge 

sharing 

Powerful capital funds, 

specialty loan products and 

development expertise

Custom community 

planning and cutting-edge 

innovations 

Systems reform, policy 

collaboration and advocacy 

Dimensions of Quality: An Overview



Tenant Centered
• Every aspect of housing focuses on meeting tenant needs

Accessible
• Tenants of all backgrounds and abilities enter housing quickly 
and easily

Coordinated
• All supportive housing partners work to achieve shared goals

Integrated
• Housing provides tenants with choices and community 
connections

Sustainable 
• Housing operates successfully for the long term
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Where to begin
Learn more at: 

www.csh.org/quality

Dimensions of Quality Supportive 

Housing Guidebook

Page 5 

summary 

matrix

Evidence-
Base & 
Assumptions High 

Performance

Strong 
Organizational 
Capacity

Effective 
Processes

Positive 

Outcomes

Outcomes for 

both households 

& the community
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POSITIVE 
SUPPORTIVE 

HOUSING 
OUTCOMES

Tenants stay 
housed

Tenants are 
satisfied with 
services and 

housing

Tenants 
increase their 
income and 
employment

Tenants 
improve their 
physical and 
mental health

Tenants have 
social and 
community 

connections

Quality practices 
result in positive 

outcomes

Measuring Quality Supportive Housing

CSH 
DOQ

Supportive 
Housing

SAMHSA 
PSH 

Fidelity

Supportive 
Housing

PTH, 
Housing 

First
Housing First

Housing 
First 

Fidelity 
Index 

(Watson)

Housing First

How do we compare supportive housing fidelity 

assessments and quality measures?
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CSH 
Quality 
Tools

CSH Quality Endorsement

CSH Quality Self-Assessment

CSH Quality Certification

Popular Uses for the 
Quality Self-Assessment

#1: Gauge technical assistance needs & create program 

work plan for quality improvement
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#2: Gauge readiness for Quality Certification 

application & gather supporting documentation and 

tenant outcomes

Popular Uses for the 
Quality Self-Assessment

Project 
Design & 

Admin

Property/ 
Housing 

Management

Supportive 
Services

Community

Core 
Outcomes for 

Tenants

The Self-assessment is a self-report online tool that 

guides programs through the standards in ALL FIVE 

categories
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Property 
Design & 
Admin.

Property & 
Housing 
Mgmt.

Supportive 
Services

Community

40 indicators across

5 Dimensions of 

Quality

and 

4 Project Components

Learn more at:

www.csh.org/quality

Tenant-
Centered

Accessible

CoordinatedIntegrated

Sustainable

Five Scoring 
Categories for 
CSH Online 
Self 
Assessment

Tenant-Centered

Tenant input in planning 
and project design

Staff educate tenants on 
rights and 
responsibilities, seek 
tenant feedback

Voluntary, customized, 
comprehensive & 
flexible services

Tenants have 
meaningful leadership 
opportunities
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Accessible

Housing is affordable & 
accommodating to special 
needs

Housed quickly in 
culturally competent way

Services are promoted, 
convenient & accessible

Housing application & 
screening is part of 
community strategy

Coordinated

Clearly established roles, 
with formal written 
agreements

Coordination with property 
management, landlords 
and community service 
providers

Established formal 
connections to mainstream 
and community-based 
resources

Prioritization of tenants 
with high service needs at 
community level
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Integrated

Meets community 
standards, engages 
community dialogue

Choice in unit, with full 
rights as standard lease

Tenants develop & 
strengthen community 
connections with staff 
support

Community strategy 
promotes choice from 
multiple housing models 
and neighborhoods

Sustainable

Project funding is 
adequate for ongoing 
operations

Unit is regularly checked 
and it remains in good 
condition and receives 
needed maintenance

Service funding is 
sustainable & flexible to 
meet changing needs

Community planning 
efforts are furthered by this 
supportive housing 
program
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Outcomes – Housing 

Outcome: 
Housing

What is the 
average annual 
vacancy rate for 
the supportive 

housing units?

Percent of 
tenants 

remaining in SH 
at least 12 

months, or exit 
to other PH

Percent tenants 
exit to other PH 

after SH

Outcome – Access

Outcome: 
Access

On average, how 
quickly (in # of 

days/months) are 
available units filled 

with eligible 
tenants? 

On average, how 
quickly after 

receiving a rental 
subsidy are tenants 
housed in a unit of 

their choosing?

Percent tenants 
aware of how to 
access services

Percent tenants 
using voluntary 

services (at least 
one) in past year 
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Outcomes – Tenant Satisfaction

Outcome: 

Tenant 
Satisfaction

Percent of tenants 
satisfied with 

housing

Percent of tenants 
satisfied with location 

and safety of 
housing

Percent of tenants 
satisfied with 

services

Percent of tenants in 
SH one year or more, 
report participation in 

community 
activities

Outcomes - Income 

Outcome: 

Income

Percent of tenants, in 
SH 1 year or more, 

have increased 
income or maintained 

SSI 

Percent of tenants, in 
SH 1 year or more, 

who are employed
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Outcomes – Services & Community

Outcome: 

Services & 
Community

Percent tenants 
aware of 
services 

available

Percent 
tenants with 

mental health 
issues in SH 1 
year or more, 
report mental 

health 
improvement or 
stabilization

Percent with 
mental health 

challenges 
connected to 

behavioral 
health 

provider

Percent of 
tenants, in SH 1 

year or more, 
report physical 

health 
improvements

Percent of 
tenants with 

primary health 
care provider

Percent of 
tenants, in SH 1 

year or more, 
report 

improved 
social support 

network 

CSH 
Tenant 
Survey: 
English

Spanish

https://www.dropbox.com/s/ekqhhtb3usrilcy/Tenant Satisfaction Survey Draft-6th grade reading level.pdf?dl=0
https://www.dropbox.com/s/9x88d7h5aoia3mt/TenantSatisfactionSurvey_es.docx?dl=0
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The self-assessment will 
take 90 minutes for project 

based, 60 minutes for 
scattered site

Rate your project or 
agency to the best of your 

knowledge

Your agency will receive a 
summary of your score in 
each Dimension of Quality 
Supportive Housing and a 
corresponding resource list 
of available training and TA

Some questions are just 
for project based 

supportive housing.  

If scattered site, skip 
where indicated

The Self Assessment: What to Expect

© All rights reserved. No utilization or reproduction of this material is allowed without the written permission of CSH.

The Online Quality SH Self-Assessment – linked here

https://www.csh.org/quality-supportive-housing-self-assessment/
https://www.csh.org/quality-supportive-housing-self-assessment/
https://www.csh.org/quality-supportive-housing-self-assessment/
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Quality Self 
Assessment: 
Process

1. View the kickoff Webinar

2. Determine who will complete the 
assessment

3. Determine if you want one self-
assessment for your agency
 Large organizations may want to 
break up by region

 Scattered site vs project based

4. Agencies receive summary 
report

5. CSH summarize trends across 
respondents 

6. Data to guide future TA offerings

PDF Version of the Online Self-Assessment
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Resource Guide & TA Tool
Resource Guide:
40 Indicators across the 5 
Dimensions

Each indicator is paired with existing 
resources in the DOQ Toolkit, Online 
Training Center and other CSH 
publications to support capacity 
building in areas that need 
improvement at the agency level. 
This resource guide is included with 
the summary email sent to the 
agency taking the self-assessment.

TA Work Plan & Tools:
After providers complete the self-
assessment, CSH will pull regional 
data on the self-assessment results 
in order to tailor trainings and 
technical assistance to areas where 
multiple providers are needing 
improvement.

0

0.5

1

1.5

2

2.5

3

3.5

4
Tenant-Centered

Accessible

CoordinatedIntegrated

Sustanaible

Self-Assessment Results

Quality SH Projects in County A

Results Report
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Individualized Results Report

Results by 
Dimension

Results by 
Indicator

Resource 
Links

Results Report: Individual Project/Program

Links to 

Quality 

Toolkit

TA Work 

Plan
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Quality Self 
Assessment: 
Tips

Using the online form is 
recommended

 https://www.csh.org/quality-supportive-
housing-self-assessment/

You will need to complete 
assessment in one sitting. 

Use the PDF to have different staff 
complete different sections or 
preview questions

https://www.csh.org/quality-supportive-housing-self-assessment/
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Next Steps

Plan for 30 
days to submit 
self-
assessment

Two weeks 
later you’ll 
receive your 
Results Report 
via email

Regional 
Trends

Future TA

More information at:  
www.csh.org/quality

Questions?

Email us at:

consulting@csh.org

Lindsey Bishop Gilmore

Lindsey.bishopgilmore@csh.org

mailto:consulting@csh.org
mailto:Lindsey.bishopgilmore@csh.org

