Consumer Complaint (MPR 9)

Number of complaints for review cycle: (4

Worksheet

Sample size: 3

# Complaint ID

Results recorded (or
reason for no
investigation)

Investigation initiated
within 5 working days

Met*

Not Met
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*Need to meet all indicators for an individual complaint to be “Met”.

MPR 9 Calculations for all files reviewed:

MPR 9 calculation: #files 0 Met +3

Sample Size = 0%

MPROis: [ |m [ [MC [ |NM

Met(M) The LHD maintains a consumer complaint tracking system. At least = 80% of the records reviewed indicate the

LHD initiates complaint investigations within five working days and documents the findings.

Met with Conditions(MC) The LHD maintains a consumer complaint tracking system. Between < 79% and = 70% of the

records reviewed indicate the LHD initiates investigations within five working days and documents the findings.

Not Met(NM) The LHD does not maintain a complaint logbook and/or less than 70% of the records reviewed indicate the

LHD initiates complaint investigations within five working days, and/or the LHD does not document the findings.
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