
 

 

 

DATE: January 2018 NUMBER: GIS 01-2018R 

CONTACT: 

 

TELEPHONE NUMBER: 

ORS Customer Contact Center 

www.mi.gov/orsmiaccount  
517-322-5103 Lansing Area 

800-381-5111 Toll-Free 

SUBJECT:  

STATE POLICE TROOPERS AND SERGEANTS RETIRED  

ON OR AFTER OCTOBER 1, 1987  

Effective January 1, 2018, a number of plan improvements have been made to the benefits available to State 

Police Trooper and Sergeants who retired on or after October 1, 1987. No action needs to be taken to receive 

these improvements for individuals currently enrolled in these plans, and there are no additional costs, as they 

are being added to existing plans. You are eligible for additional covered benefits in the following areas:  

 

Health Insurance 

State Health Plan PPO  

 Telemedicine is added as an optional alternative to office visits under the health and mental health 

provisions of the State Health Plan PPO, and will be covered at the same copay as a standard office visit. 

(Note: Retiree and dependents with Medicare are ineligible for Telemedicine coverage.) 

 Enrolled members are eligible for the TruHearing discount program for hearing aids. 

 

Dental Insurance 

State Dental Plan 

 Occlusal guards are now available every 5 years. 

 

Vision Insurance 

State Vision Plan 

 Increased reimbursement amount for frames and lens options. 

 Photochromatic and progressive lenses are covered at 100% after applicable copays. 

 

RETIREE BENEFITS BULLETIN  
Civil Service Commission 

State of Michigan ●  2018 

JANUARY 2018 BENEFIT PLAN IMPROVEMENTS 

For questions contact: 
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STATE HEALTH PLAN PPO  

BCBSM State of Michigan Service Center 

800-843-4876 

www.bcbsm.com/som 

 

PRESCRIPTION DRUG PROGRAM 

OptumRx 

Non-Medicare Retirees: 866-633-6433  

Medicare Eligible Retirees: 866-635-5941 

www.optumrx.com/SOM 

MENTAL HEALTH/SUBSTANCE ABUSE SERVICES 

Magellan Behavioral of Michigan 

866-503-3158 

www.magellanassist.com  

STATE VISION PLAN 

Blue Cross Blue Shield of Michigan partnered with 

Vision Service Plan® (VSP) 

855-356-4362 

www.bcbsm.com/som 

STATE DENTAL PLAN 

Delta Dental Plan of Michigan 

800-524-0150 

www.deltadentalmi.com 

 

BLUE CARE NETWORK (BCN) 

800-662-6667 

www.bcbsm.com/som 

HEALTH ALLIANCE PLAN (HAP) 

800-422-4641 

www.hap.org 

PHYSICIANS HEALTH PLAN (PHP) 

517-364-8500 or 800-832-9186 

www.phpmichigan.com  

PRIORITY HEALTH 

800-446-5674 

www.priority-health.com 

STATE HEALTH PLAN PPO 
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