Navigating the Blue Cross Find-a-Doctor Tool

The “Find a Doctor” link for Blue Cross (e.g., State Health Plan PPO, State High
Deductible with Health Savings account, and Blue Care Network) takes you to: Find

Care | BCBSM

1. Once on the Find Care web page, non-members should select the Search
without logging in hyperlink.

Find Care

Whether you're looking for a primary care
physician, specialist, dentist or eye doctor, Blue
Cross Blue Shield of Michigan and Blue Care
Network can help you get the care you need.

Find a Doctor

With your online member account, you
can easily find a doctor that accepts your
health plan.

l LOG IN TO FIND A DOCTOR

Search without logging_in

2. Clickonthe Choose a location button, then enter in your home address or ZIP
code, and click the Yes, this is correct button.

Choose your search location

Enter an address, city or zip code /

Lansing, M1 48910 (<]

®

Hi there, let’s get started!

Before you begin your search, we need a location to find in-network
providers nearby.

You can use an address, city or zip code to get results.

Itjust takes a couple of seconds to complete, and then you can
search for doctors, hospitals, specialists and more.

Choose a location Yes, this is correct



https://www.bcbsm.com/individuals/find-care/
https://www.bcbsm.com/individuals/find-care/

3. Onthe upper-right corner of your screen, click the / don’t know my network
button to select plans specific to State of Michigan employees.

SignIn Menu

LOCATION Lansing,MI48910  PLaN | A I don't know my network

4. Click onthe Find a different plan button.

Your plan

CURRENT PLAN

I don't know my network

Find a different plan

For in-network matches, enter your plan before you search. If
you use | don't know my network to find doctors or places you
may not get the best results.

Choosing a different plan will start a new search

5. Alist of available plans populates. Click the radio button to the right of one of the
following options, then click the Confirm Selection button.

The “State of Michigan Plan PPO” must be selected for the SHP PPO or the

State HDHP with HSA since they share the same network.

The “Blue Care Network (HMO and POS plans)” must be selected for the BCN

HMO plan.

Available plans

Employer Group Plans
PPO Plans (includes Auto Active and Retirees)

PPO Plans

Medicare Plus Blue (PPO)

Blue Preferred Plus PPO

Mental Health Managed Care Network
State of Michigan Health Plan PPO

BlueHPN
HMO Plans (includes Auto Active and Retirees)

Blue Care Network (HMO and POS plans)

Browse all plans

Scroll through our list of available plans or start typing part
of a plan name to find the best match.

Q

SELECTED PLAN °

State of Michigan Health Plan PPO

/ Clear selection
Confirm selection



6. The name of the plan you selected will now be populated in the upper-right
corner of your screen. Select the method that you would like to use to search for
a provider by clicking on either Doctors by name, Doctors by specialty, Places by
name, Places by type, All categories, or Advanced Search.

LOCATION Lansing,MI48910  PLAN State of Michigan Heal.

What are you searching for today?

% @ I'l

Doctors by name Doctors by specialty Places by name

Places by type

All categories Advanced Search

7. The search menu will populate. Enter the information that you have selected for

your search type. The search is interactive and will begin identifying matches to
select from as you type.

Doctors by name X

Search for a doctor by name or NPI to see locations, insurance information and more. Ex: Smith, Jane or Jane S
(last name, first name or first name and last initial)

Q




