Why choose digital”?

B Safe, convenient access. Find your
documents and plan information online

in one secure location using your cell
phone, tablet or computer. Take your plan
information to the doctor, pharmacy and
on vacation. We store your documents
securely, so you don't have to.

Faster notification. We'll email you when
a new plan document is ready to view.
There's no need to wait for a paper copy
to arrive. Review your documents on your
cell phone, tablet or computer.

* Annual Notice of Changes — Information
provided each September to highlight
plan changes for the coming year

* Explanation of Benefits — Summary of
your claims and costs

* Evidence of Coverage — Details about
what your health plan covers, how it works
and how much you pay

You'll be takin’ care of business
no matter where you go

Sign up for digital documents

There’s no need to slow down. When
you sign up for Medicare Advantage
digital plan documents from Blue
Cross Blue Shield of Michigan and Blue
Care Network, you can view them when,
where and how you want.

B Less clutter. Fewer paper mailings
help you stay organized. You can sort
your digital plan documents, then click
on the document to get the information
you need. You'll have fewer documents
to shred.

Environmentally friendly. Reducing
mailed documents saves trees and
reduces paper waste going to landfills.

Sign up today to receive these documents electronically:

* Approved formulary (if you have Part D drug

coverage through us) — A list of covered drugs
and their tiers, so you can see what drugs are
covered and how much they cost

* Resource Guide — Overview of your plan and

how to get the most from your benefits; phone
numbers and web pages for handy reference

Other documents for your specific plan may also be available online.



— Ready to go digital”
Here’'s how:

Step 1. Take five minutes to register for our
secure members-only website. (If you're already
registered, go to Step 2.)

1. Have your Blue Cross or BCN member ID card handy.
You'll need it when you first sign up.

Go to www.bcbsm.com/medicare.
Click on the LOGIN tab at the top right.
Click on Register Now.
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. Complete the online form in three easy steps.

Step 2. Sign up for paperless documents.

1. Log in to your member account at
www.bcbsm.com/medicare.

Click on Account Settings at the top.
Click on Communication Preferences on the left.
Click on the Paperless Options tab on the right.

Under Your Settings, click the button under Paper to
Off for paperless delivery of the documents you want to
receive online.

6. Above the options table, confirm the email address
displayed is where you want to receive notifications.
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— Tryit. YOU'll like it.

After you sign up, you'll no longer receive paper copies of
your documents. We'll send an email to let you know when
a new plan document is posted to your www.bcbsm.com/
medicare account. You'll enjoy instant access.

Remember, you can always switch back to receiving paper
copies of your documents at any time. Just use the directions
in Step 2 above.
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On the move?

Download the Blue
Cross mobile app to
check your documents

no matter where you are.

Visit the App Store
or Google Play to
download the app today.
Or, text APP to 222764
to get a link to download
the mobile app.

Text REGISTER to
222764 to create an
online account.

It's fast, it's secure
and it's free!

# Download on the
@& App Store
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‘ } Google Play

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries.
App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

Google Play and the Google Play logo are trademarks of Google Inc.

Medicare Plus Blue*™ and BCN Advantage*™ are PPO, HMO-POS and HMO plans with Medicare contracts.
Enrollment in Medicare Plus Blue and BCN Advantage depends on contract renewal.
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