
ESP Frequently Asked Questions 

 

➢ How can ESP help me or a family member? 
o Workplace concerns (conflict, morale, productivity, etc.) 
o Physical health (chronic or acute illnesses) 
o Mental health (anxiety, depression, addictions, suicidality, grief and loss) 
o Personal stressors (work/life balance, stress management, resources for 

children) 
o Therapist or treatment referral assistance 

 
➢ I am a manager.  How can ESP help me?  

o Consult on concerns related to: 
▪ How to refer an employee to ESP 
▪ Individual employee concerns (mental health/performance 

challenges) 
▪ Employee expresses any risk or safety concerns 
▪ Employee conflict or communication challenges 
▪ Work/unit challenges, changes, or stressors 
▪ Grief and loss or critical incidents in the workplace 

 

➢ Is there a cost for using ESP services? 
o ESP services are part of your benefit package and provided at no cost to you. 

 
➢ Is ESP really confidential? 

o Yes! ESP cannot disclose any of your personal information without your 
written consent with a couple of exceptions where we are required by law.  
These exceptions are: 

▪ Suspected abuse or neglect of a child or a vulnerable or incapacitated 
adult. 

▪ If someone is an imminent threat to themselves or another person. 
To read more about ESP’s Confidentiality Policy, click here: ▪ 

https://www.michigan.gov/mdcs/employeebenefits/employee-
service-prog/about//mdcs/-
/media/Project/Websites/mdcs/ESP/ConfidentialityPolicy.pdf  
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➢ Do I have to use leave time to meet with a counselor? 
o Some departments will allow admin leave for the initial appointment with 

ESP.  You will want to work with your supervisor to inquire about your specific 
admin leave policy. ESP is also able to speak with you during your 
breaks/lunch time. 

 
➢ Is there support available for traumatic incidents that happen at work? 

o Yes!  ESP coordinates the statewide Critical Incident Stress Management 
(CISM) program for employees with the State of Michigan. 

o ESP can be contacted at 1-800-521-1377 to request and discuss services. 
 

➢ I am a contractor with the State.  Can I use ESP? 
o Contracted employees may have other EAP type benefits through their 

employer. Resources on ESPs website are open to the public. 
 

➢ Do you provide counseling/therapy? 
o We do not provide ongoing counseling or treatment. However, ESP can assist 

employees with locating in-network therapy referrals based on the 
employee’s preferences and insurance plan.  
 

➢ How can I attend a wellness session or mindfulness break? 
o A link is provided along with the session offered.  Click on the link at the 

date/time of the session and join! While you do not need to register with ESP 
to attend, you will want to work with your specific work area on any approvals 
you may need.  

o Our Monthly Manager Sessions require prior registration, contact ESP at 
MCSC-ESP@michigan.gov to sign-up.   
 

➢ What wellness sessions does ESP offer? 
o ESP Wellness Sessions 
o ESP Wellness Sessions for Managers 
o Contact ESP at MCSC-ESP@michigan.gov to get started. 
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