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SUBJECT: REGULATION 5.18, COMPLAINTS ABOUT BENEFITS AND ISSUANCE
OF A COMPLETE REGULATION BOOK

Proposed changes to Regulation 5.18, Complaints About Benefits, were circulated for
review and comment under SPDOC 17-01 on January 27, 2017. Minor stylistic changes
have been made in addition to the substantive changes described in SPDOC 17-01.

The attached regulation is now being issued with an effective date of March 12, 2017.

When reformatted regulations were promulgated in SPDOC 16-06 last December, they
were provided in a single document with a watermark indicating they would take effect
January 1, 2017. Interest has been expressed in having all regulations available in a
single document in addition to individually. Going forward, a single regulation book
document will also be made available on the commission’s website. The attached
regulation book incorporates the amendments to Regulation 5.18 made under this
SPDOC and corrects typographical errors in headings to some regulations announced in
SPDOC 16-06.

Attachments

THIS DOCUMENT IS AVAILABLE UPON REQUEST IN ALTERNATIVE ACCESSIBLE FORMATS TO
INDIVIDUALS WITH DISABILITIES. FOR FURTHER INFORMATION CALL:
VOICE (517) 373-3020 OR MICHIGAN RELAY CENTER 711.
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