Child Nutrition Programs (CNP) Bulletin

Child Nutrition Programs (CNP) Bulletin No. 34 - School
Food Authority (SFA) Bulletin - February 6, 2025

The U.S. Department of Agriculture’s Food and Nutrition Service (FNS) is
conducting the 2024-25 SFA Survey on Supply Chain Disruption and Student
Participation, a web survey of all school food authorities (SFAs) that operate Child
Nutrition Programs. Like prior, similar surveys, the survey seeks to collect
information on key challenges SFAs are currently facing, including those related to
school food procurement, program administration, and program finances.

FNS has contracted with Decision Information Resources, Inc. (DIR) to conduct the
survey with all public, charter, and private SFAs nationwide. The survey was e-
mailed to SFAs on Monday, January 27. We have received questions about the
legitimacy of this survey and want to assure you this survey is legitimate and
sponsored by FNS. We apologize for any confusion this may have caused.

Here is what you need to know:

e The survey SFAs received on January 27 should have come from
noreply@gemailserver.com. SFAs can add this email address to their
approved senders list so that they don’t miss the email or subsequent
reminders.

e SFAs are asked to complete the survey by March 10, 2025. SFA participation
is vital to providing FNS with information they need to support school
districts, and we encourage all SFAs to take advantage of this opportunity to


mailto:noreply@qemailserver.com

share their experiences from this school year and communicate the specific
issues they are facing in their communities directly to FNS.

o |If States or SFAs have questions about the survey, they may contact the DIR
study team at 844-632-9019 or e-mail SFASupplyChainSurvey@dir-
online.com.

Thank you for your understanding and for your support in maximizing participation
in the 2024-25 SFA Survey on Supply Chain Disruption and Student Participation!

Contact Us
Email: MDE-SchoolNutrition@Michigan.gov

If you or someone you know is interested in receiving the Child Nutrition Programs
News and Updates and Bulletins, visit Child Nutrition Programs News and Updates

Subscription.

USDA Nondiscrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture
(USDA) civil rights regulations and policies, this institution is prohibited from
discriminating on the basis of race, color, national origin, sex (including gender
identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil
rights activity.

Program information may be made available in languages other than English.
Persons with disabilities who require alternative means of communication to
obtain program information (e.g., Braille, large print, audiotape, American Sign
Language), should contact the responsible state or local agency that administers
the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form
AD-3027, USDA Program Discrimination Complaint Form which can be obtained
online at: USDA Program Discrimination Complaint Form, from any USDA office, by
calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must
contain the complainant’s name, address, telephone number, and a written
description of the alleged discriminatory action in sufficient detail to inform the
Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged
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civil rights violation. The completed AD-3027 form or letter must be submitted to
USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or

3. email:
Program.Intake@usda.gov

This institution is an equal opportunity provider.


mailto:program.intake@usda.gov

