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MIND 2.0 SYSTEM LEVELS 

 

MIND 2.0 Access Levels 

Level 1 – Read Only Access  

Level 2 – Read/Edit Access  

Level 3 – Read/Edit/Certify and Submit Claims 

 

 

IMPORTANT 

• Food service management company and vendor company employees 

cannot have Level 3 access. They must be a level 1 or 2 and a 

district/agency employee must certify and submit the claims. 

 

• Individuals must request access to MIND 2.0 within the MIND 2.0 

system. 

o See Requesting Specific Program Access for help. 

 

• Access is approved at the district/agency level, by the Authorized 

Officials listed in the system. 

o See Approving MIND 2.0 Level 3 Access - EEM Authorized 

Officials Only 

o See Approving MIND 2.0 Levels 1 and 2 Access - MIND 2.0 

Level 3 Only 

 

https://www.michigan.gov/mde/-/media/Project/Websites/mde/Food-and-Nutrition-Programs/Child-Nutrition-Program-System-Help-Documents/MIND/Updated-for-Full-MIND-20-Integration/Requesting_Specific_Program_Access_in_MIND_20FINAL.pdf?rev=01feddecd9e841f1ae8d8a25f9299715&hash=A3C8AD3114CD93102D5FB5261EA65F4C
https://www.michigan.gov/mde/-/media/Project/Websites/mde/Food-and-Nutrition-Programs/Child-Nutrition-Program-System-Help-Documents/MIND/Updated-for-Full-MIND-20-Integration/Authorized_Official_-_Approving_Access_FINAL.pdf?rev=4e92a37ab6864246b16a56c1c3f10ab6&hash=9362DD6F3FA2B7B96C95F69813855289
https://www.michigan.gov/mde/-/media/Project/Websites/mde/Food-and-Nutrition-Programs/Child-Nutrition-Program-System-Help-Documents/MIND/Updated-for-Full-MIND-20-Integration/External_Users_-_Level_3-_Approving_Access_20260212FINAL.pdf?rev=115e7435342b48c4aa7b3678d995a1cb&hash=968EC95A2488913A69B0E0B81972D9CD

