DRC

® Test Administrator’s FAQs for Remote Testing Administration

Test Administration Questions

Question: Some assessments may be timed. Is there any way to disable the timer?

Answer: To disable the timer, the student needs to be given an accommodation for an “untimed test.” Confirm
with your state or program director whether this is allowed, as some programs have specific rules or guidelines
regarding accommodations. Adding the “untimed test” accommodation needs to be done for each student
individually. There is no way to disable the timer globally or by test session.

Question: Is there a difference in security and reliability if the students take the assessment with the
Public Browser rather than the DRC INSIGHT Secure Application?

Answer: There is no difference in security and reliability as long as the testing protocols provided are followed.
Based on student ease of use, the Public Browser is highly recommended for assessments over utilizing the
DRC INSIGHT Secure Application for remote testing at this time.

Question: Will the Public Browser block other screens or content during testing so students cannot
access anything else during the test?

Answer: No. Only the DRC INSIGHT Secure Application provides a secure environment where the student is
unable to leave the test to go to other web pages or access any other documents or application while testing.
When using the Google Chrome public browser, it does not put the assessment in kiosk (secure) mode, so
students are not prevented from toggling between the test and other materials on their device and/or the
Internet. For the accuracy and integrity of the assessment results, it is important for students to stay within the
test session and for the Test Administrator as well as the parent/guardian to monitor that students interact with
only the test session throughout the assessment.

Question: What will be the next steps in a situation in which a student's test is invalidated because
they received support from a parent or other person to respond to a question, or they used their
phones or opened another screen on their device? Is there a second test version that can be
administered (to avoid student taking the same version again)?

Answer: DRC's recommendation is that you suspend testing for that student. Then, work with your Test
Coordinators and/or teacher to determine if the assessment should be invalidated, whether there are options
for other assessment forms, and/or whether there should be an attempt to test the student again when they
can return to an onsite test setting.

Technical Questions

Question: What are the system requirements for testing devices used by students?

Answer: Full system requirements are available in the DRC INSIGHT Portal. Go to My Applications >
General Information > Downloads and click on the View System Requirements button at the bottom of the
page. Requirements for testing devices can be found in the DRC INSIGHT Testing Device Requirements
section and in the Important Notes that follow.

A high-level set of system requirements are provided in the Parent/Guardian Guide to Remote Testing
document.
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If the student is having trouble accessing the test or staying connected, make sure they are using a currently
supported device and operating system and that they have sufficient memory, hard drive space, and bandwidth
for testing. A good way to check this is to have them go through the Online Tools Training prior to testing.

DRC is not able to provide support directly to students, but we may be able to assist you with basic issues.

Question: Will remote testing work with the iPadOS platform?

Answer: Certain iPadOS devices are supported; however, for the Test Administrator to best view the student
during the test, tablets (including iPads) should have a keyboard so the tablet's camera can be positioned on
the student.

Note: Smartphones and mobile devices are not allowed as test devices as their screen size does not meet the
9.5” or larger screen requirement.

Question: Does remote testing require any special software?

Answer: When accessed by the remote testing link, students will need to have the Google Chrome browser
(or Safari with an iPad). No other special software is required. If the Google Chrome browser is not installed,
follow the step-by-step instructions for downloading and installing the current version of the Chrome browser at
www.google.com/chrome. The Chrome browser is free and should be the default browser used on the testing
device. Students are taken directly to the test from the provided link.

A small software application may be required for your web meeting software. If the student does not have the
meeting application already installed, they will usually be prompted to download and launch the meeting
software.

Question: If a student is dropped from a test due to connectivity issues, do they have to complete the
test the same day or can they resume the test the following day?

Answer: Incomplete tests are processed and scored overnight. If the student does not continue the test the
same day, the Test Administrator must unlock the test on the day the student is ready to continue testing.

Question: Can remote testing be done on a Mac not using Chrome?

Answer: Remote testing requires the Google Chrome browser, which can be installed on a Mac.

Question: Why can’t students use their smartphones or cell phones for remote testing?

Answer: Assessments are designed for a minimum screen size of 9.5” and a minimum resolution of 1024 x
768 pixels. Smartphones and cell phones do not meet this requirement.

Additional frequently asked questions can be found on the Parent/Guardian's Frequently Asked Questions
(FAQs) for Remote Testing (PDF). If you need further assistance, please contact DRC Customer Service.
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