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The Spotlight newsletter will be on Winter Break through the end of 2024. Look for the next issue on 
Thursday, January 9, 2025. Happy Holidays from the Offce of Assessment and Accountability! 

    

Share Your Favorite School Photo! 
This is your chance to showcase your school or district. Follow these 
guidelines to send us your photo: 1.) Ensure permission has been given 
to use the photo/subjects (per your school/district policies) 2.) Provide 
a 180-character (max) caption for your photo 3.) Provide a photo credit. 
No photographer name? We will credit the school/district. Email your 
photo, caption, and photo credit to mde-oeaa@michigan.gov. 

Enjoying this newsletter? 
Click here to subscribe to the 
Spotlight. 

1 DIVISION OF ASSESSMENT, SCHOOL IMPROVEMENT, AND SYSTEMS SUPPORT 

https://public.govdelivery.com/accounts/MIMDE/subscriber/new
mailto:mde-oeaa%40michigan.gov?subject=Sharing%20our%20photo%20for%20Spotlight%21
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NEWS INFO 
Opening Soon: Winter 2025 Early 
Literacy and Mathematics Bench-
mark Test Administration Window 

Winter 2025 Test Administration 
The Winter 2025 Early Literacy and Mathe-
matics Benchmark Assessments testing win-
dow runs from Monday, January 6 – Friday, 
February 7, 2025. 

Students who tested in Fall 2024 have been 
pre-identifed for the winter testing window. 
Schools must pre-identify any newly enrolled 
students through the Offce of Educational 
Assessment and Accountability (OEAA) Se-
cure Site if they are participating in the 2025 
Winter administration. The OEAA Secure Site 
is accessed through MiLogin for Business 
(https://milogintp.michigan.gov/eai/tplogin/ 
authenticate). 

Information on supporting the administra-
tion of the Winter 2025 Early Literacy and 
Mathematics Benchmark assessments is 
located on the Early Literacy and Mathe-
matics web page (www.michigan.gov/earlyl-
itandmath) under the Current Assessment 
Administration section. Important available 
documents include: 
• Early Literacy and Mathematics Bench-

mark Assessments Test Administrator 
Manual 

• Online Test Directions for grades K-2 

continues on page 3 2 

https://milogintp.michigan.gov/eai/tplogin/authenticate
http://www.michigan.gov/earlylitandmath
http://www.michigan.gov/earlylitandmath
www.michigan.gov/earlyl
https://milogintp.michigan.gov/eai/tplogin
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NEWS INFO 
Winter 2025 Reports 
Student Level Reports for the Winter 2025 
administration will be available in the Dynamic 
Reporting System through the Offce of Educational 
Assessment and Accountability (OEAA) Secure 
Site. Reports are available within 48 hours of 
students completing all portions of a content area 
test. 

Available reports include:  
• Individual Student Report (ISR): separated 

by content area, provides detailed information 
on individual student achievement and scale 
score  

• Student Roster Report: allows users to view 
student Overall Scale Score; Standard Error; 
Points Earned by assessment category; and 
domain subtotal by grade, content, domains, 
and categories 

• Student Trend Report: displays up to three 
years of historical Early Literacy and Bench-
mark Assessment score data 

• Domain Analysis Report: displays the Overall 
Content Scale Score and the number of Points 
Earned in each domain for each student  

To view your school or district reports, go to the 
OEAA Secure Site (https://milogintp.michigan.gov/ 
eai/tplogin/authenticate) and select Reports, then 
Dynamic Score Reports in the drop-down menu. 
For help in accessing and navigating the Dynamic 
Score Reporting Site, refer to the Dynamic Score 
Reporting User Guide (https://www.michigan.gov/ 
mde/-/media/Project/Websites/mde/OEAA/Gener-
al/Dynamic-Score-Reporting-Site-User-Guide.pdf). 

For information on these reports and recommen-
dations on the appropriate use of them, refer to 
the Interpretive Guide to Early Literacy and Math-
ematics Reports (https://www.michigan.gov/mde/-/ 
media/Project/Websites/mde/OEAA/Early-Litera-
cy-and-Mathematics/Interpretive-Guide-to-Ear-
ly-Literacy-and-Mathematics-Reports-(3).pdf). 
Both guides are located on the Early Literacy and 
Mathematics web page (www.michigan.gov/earlyl-
itandmath) under the Reporting section. 
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https://milogintp.michigan.gov/eai/tplogin/authenticate
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/General/Dynamic-Score-Reporting-Site-User-Guide.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/General/Dynamic-Score-Reporting-Site-User-Guide.pdf
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https://www.michigan.gov/earlylitandmath
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COLLEGE BOARD INFO 
Spring SAT Suite Pre-ID 
Window 

The Michigan Department of 
Education’s (MDE) student Pre-
identifcation (Pre-ID) window 
for Spring SAT Suite testing is 
January 6 – February 14, 2025. 
Pre-ID for late-arriving students 
and for other unforeseen chang-
es in student enrollment can be 
completed from February 15 
to April 23 for standard online 
testers, and from February 15 to 
April 21 for paper/pencil testers, 
as well as for any online testers 
approved for multi-day testing. 

College Board will pull Pre-ID 
data from the Offce of Educa-
tional Assessment and Account-
ability (OEAA) Secure Site be-
ginning on February 17 through 
April 23 for digital testers, and 
from February 17 through April 
21 for paper/pencil testers. Stu-
dent registrations will appear 
in College Board’s State Data 
Management System (SDMS) 
one business day after each data 
pull, and in the Test Day Toolkit 
two business days after each 
data pull. 

Access to Test Day Toolkit and 
SDMS 
• February 3: School test co-

ordinators will receive access 
to Test Day Toolkit 

• February 19: District test 
coordinators, school test co-
ordinators, and Services for 
Students with Disabilities 
(SSD) Coordinators will gain 
access to SDMS 

Test staff will be notifed via 
email about their access to each 
application. Educators can also 
access these systems from their 
College Board educator account. 

State-Allowed 
Accommodations 
Window Opens January 9 

The window for entering State 
Allowed Accommodations 
(SAAs) in SSD Online (https:// 
ssdonline.collegeboard.org/) 
will open on January 9, 2025. 
SAAs, while permitted by the 
Michigan Department of Edu-
cation, are not considered ap-
proved accommodations by 
the College Board. For that rea-
son, scores obtained with SAAs 
are not college-reportable. The 
deadline for entering SAAs in 
SSD Online is February 18, 2025. 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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COLLEGE BOARD INFO 
Attending Institution (AI) 
Confrmation Email  

School test coordinators and 
principals/primary building con-
tacts will receive a confrmation 
email from College Board be-
tween January 8 and January 
10, 2025. This email will confrm 
that your school is set up to ad-
minister the designated Mich-
igan-provided College Board 
summative assessment(s) in 
Spring 2025. 

The AI Confrmation email will 
include the school’s AI code 
and School Test Coordinator in-
formation. If you do not receive 
this email for a school expected 
to administer the SAT Suite this 
spring, please contact 866-870-
3127 or michiganadministrator-
support@collegeboard.org. 

Paper-Based Testing 

Most students will take the 
digital version of the SAT Suite. 
However, in rare cases where 
a student is unable to test on-
line, paper/pencil testing will be 
permitted. 

For an accommodated paper/ 
pencil test, the SSD coordina-
tor is to submit a request for 
paper/pencil testing through 
SSD Online (https://ssdonline. 
collegeboard.org/). For indvid-
ual students with qualifed on-
line exemptions due to their 
religion or enrollment in an al-
ternative program, the school 
must complete this designat-
ed form (https://app.smart-
sheet.com/b/form/c31e587c-
89424968b54e8203683e8fc1). 
This allows the Michigan Depart-
ment of Education to review the 
submissions and confrm the 
applicable students as paper/ 
pencil testers. 

SSD coordinators are advised 
to make these requests prior 
to February 18, 2025, to ensure 
timely approval and delivery of 
necessary materials. 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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COLLEGE BOARD INFO 
Register for Upcoming 
College Board Webinars 

To support the Mich-
igan Department of 
Education’s Spring 
2025 implementa-
tion of SAT with Essay, PSAT 10, 
and PSAT 8/9, College Board has 
scheduled a series of informative 
webinars. 

All webinars are recorded and 
archived on www.michigan.gov/ 
psat and www.michigan.gov/ 
mme. Please share this infor-
mation with other test staff as 
needed. 

Register for upcoming webinars 
below. 

College Board School Test 
Coordinator Part 1 
Resources 

The following resourc-
es from the recent 
School Test Coordina-
tor Part 1 webinar for 
the Michigan-provided SAT with 
Essay, PSAT 8/9, and PSAT 10 are 
now available: 
• School Test Coordinator 

Part 1 Webinar Recording 
(https://www.youtube.com/ 
watch?v=jNrx6YpMQyY)  

• School Test Coordinator 
Part 1 PPT (https://www. 
michigan.gov/mde/-/me-
dia/Project/Websites/mde/ 
OEAA/MME/SAT-Suite/ 
MDE-CB-School-Test-Coordi-
nator-Webinar-Part-1.pdf) 

• School Test Coordinator Part 
1 Q&A Report (https://www. 
michigan.gov/mde/-/me-
dia/Project/Websites/mde/ 
OEAA/MME/SAT-Suite/MDE-
CB-School-Test-Coordinator-
Part-1-QA.pdf)  

Webinar Date Time (ET) Registration 

Services for Students 
with Disabilities and 
Accommodations 

01/15/2025 1:00 - 3:00 
p.m. 

Register Here 
(https://bit.ly/4ecfwD0) 

Technical Readiness 01/23/2025 10:00 - 11:15 
a.m. 

Register Here 
(https://bit.ly/3MStUUG) 

Using Windows Tablets 
for College Board Testing 

The functionality of 
the on-screen key-
board in Windows 
tablets will be signif-
cantly limited for College Board 
testing starting in Spring 2025. 
PSAT testers can still use Win-
dows tablets without an external 
keyboard, since a keypad will be 
provided in Bluebook. However, 
the highlights and notes univer-
sal tool will not be available to 
Windows tablet users without 
an external keyboard. For SAT 
with Essay testers, an external 
keyboard will be necessary to 
type the essay.  

If your school’s only option is to 
test with Windows tablets, and 
external keyboards cannot be 
acquired, contact College Board 
by phone at 866-870-3127 or by 
email at michiganadministra-
torsupport@collegeboard.org. 
For Spring 2025, alternate devic-
es (Chromebooks) can be pro-
vided free of charge to schools 
testing on Windows tablets with 
no access to external keyboards. 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: INFO 

ACTState Accoms@act.org 

Pre-identify Students and Order WorkKeys Test Materials 

The window to submit student data for pre-identifcation barcode labels and to order ACT WorkKeys stan-
dard-time and accommodations materials is January 6 – February 14, 2025 (until 5:00 p.m.) through the 
Offce of Educational Assessment and Accountability (OEAA) Secure Site, accessed through MiLogin for 
Business (https://milogintp.michigan.gov/eai/tplogin/authenticate). 

Instructions for these activities can be found on the Secure Site Training web page (www.michigan.gov/ 
securesitetraining) under the Pre-Identifcation of Students and the Material Ordering sections. 

Initial material orders for Standard Time, Regular Print WorkKeys materials will be based on the number 
of students pre-identifed on the OEAA Secure Site by 5:00 p.m. on February 14, 2025. OEAA will load all 
students in grades 11 and 12 who have not previously tested once in early January. Schools must add newly 
enrolled students after the initial load. An article titled “Student Pre-ID for SAT, PSAT, WorkKeys, M-STEP, 
and MI-Access” in the Spotlight newsletter - December 5, 2024 issue, page 2 (https://bit.ly/3Dae3iK) 
contains additional information. 

The projected number of Standard Time, Regular Print materials that will be sent, based on the pre-identi-
fcation count, can be viewed on the Initial Material Orders page on the OEAA Secure Site. The number of 
Standard Time, Regular Print materials can only be adjusted by pre-identifying additional students and/or 
unassigning students from the testing. Accommodated and Spanish materials orders will automatically 
reduce the number of Standard Time booklets sent. 

Important: Accommodated materials and Spanish test booklets must be ordered (if needed) through 
the OEAA Secure Site on the Initial Material Orders page by 5:00 p.m. on February 14, 2025. Missing this 
deadline will result in your school not receiving ancillary accommodations and return shipping materials. 

Refer to the “Student Pre-ID for SAT, PSAT, WorkKeys, M-STEP, and MI-Access” article in the Spotlight 
newsletter - December 5, 2024 issue  (https://bit.ly/3Dae3iK) for complete information. 

The following WorkKeys test materials will be available for ordering: 
• Standard Time (Regular Print English Book) 
• English Answer Documents 
• Extended Time (Regular Print English Book) 
• Reader Script (comes with a Regular Print English Book) 
• English Pre-recorded Audio (comes with a Regular Print English Book) 

continues on page 8 7 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: INFO 

ACTState Accoms@act.org 

WorkKeys test materials continued 
• Arabic Pre-recorded Audio (comes with a Regular Print English Book) 

• A video displays the page of the English test book that corresponds with the audio of the question 
and responses. The following items are translated into Arabic: 
• Workplace Documents – directions only, not test items 
• Applied Math – directions and all test items 
• Graphic Literacy – directions and all test items 

• Large Print (no longer comes with a Regular Print English Book) 
• Braille Unifed English Braille (UEB) (comes with a Regular Print English Book) 
• Spanish Standard time (comes with a Regular Spanish Print Book) 
• Spanish Answer Documents 
• Spanish Extended Time (comes with a Regular Spanish Print Book) 
• Spanish Reader Script (comes with a Regular Spanish Print Book) 
• Spanish Pre-recorded Audio (comes with a Regular Spanish Print Book) 
• Spanish Large Print (no longer comes with a Regular Spanish Print Book) 
• American Spanish Braille (comes with a Regular Spanish Print Book) 

Note: Translated Test Instructions (test instructions in Arabic, Chinese [Simplifed], Chinese [Tradition-
al], Farsi, French, German, Haitian Creole, Korean, Russian, Somali, Spanish, Tagalog, and Vietnamese) are 
no longer orderable. The WorkKeys-Translated Test Directions for English Leaners (PDF fle) can be down-
loaded and printed from the ACT-hosted State of Michigan ACT WorkKeys State Testing website (http:// 
www.act.org/stateanddistrict/michigan) on the WorkKeys on Paper page in step 3: Accommodation. 

The following materials will automatically be included in the initial test materials shipment: barcode 
labels, answer documents, administration manuals, Test Administration Forms folders, a small overage of 
Regular Print English test books, return shipping materials, and other ancillary materials. 

All test materials will be sent to the WorkKeys Test Coordinator’s mailing address (not the building ad-
dress) as listed in the Educational Entity Master (EEM) (www.michigan.gov/eem) as of February 14, 2025. 

An article titled “The Time is Now! Update School and District Contacts in the EEM for the 2024-25 School 
Year” in the Spotlight newsletter - August 1, 2024 issue, page 7 (https://bit.ly/4dRQurZ), contains additional 
information on why this review/update is needed, as well as the list of contacts to be reviewed. 

continues on page 9 8 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: INFO 

ACTState Accoms@act.org 

Completing Manage Participation 

The deadline to complete the Manage Participation process in the PearsonAccessnext website (https:// 
testadmin.act.org/), regardless of previous participation, is past due. If you missed that deadline, you must 
submit your participation information as soon as possible. 

This process takes approximately fve minutes. Step-by-step instructions for completing the process are 
provided in the ACT WorkKeys Spring 2025 Manage Participation Guide (https://www.michigan.gov/mde/-/ 
media/Project/Websites/mde/OEAA/MME/ACT_WorkKeys_Manage_Participation_Guide_-_Michigan.pdf), 
which is located on the MME web page (www.michigan.gov/mme). 

If your school will participate in the WorkKeys assessments in Spring 2025, you must select the week in 
which you prefer to receive test materials. Be sure to select a week your school will be in session and not 
during spring break. 

If your school will not participate this spring, complete the Not Testing section to be removed from future 
communications for the current academic year. 

The names of the schools that will be participating are sent to the OEAA Secure Site daily. District and 
Building Assessment Coordinators can verify each school’s status by reviewing the Test Center Participa-
tion page on the OEAA Secure Site, accessed through MiLogin for Business (https://milogintp.michigan. 
gov/eai/tplogin/authenticate) under the Assessment Registration drop-down menu. 

District Assessment Coordinators should ensure that all high schools in the district have completed the 
Manage Participation process, even if they are not testing. 

For all upcoming events and deadlines, refer to the following documents: 

• ACT WorkKeys Schedule of Events (https://content.act.org/michigan/r/Schedule_of_Events_for_ 
WorkKeys_-_Michigan_-_Spring), posted on the ACT-hosted State of Michigan ACT WorkKeys State 
Testing website (http://www.act.org/stateanddistrict/michigan) on the WorkKeys on Paper page 

• ACT WorkKeys List of Important Dates (https://www.michigan.gov/mde/-/media/Project/Websites/ 
mde/OEAA/Assessment-Calendars/ACT_WorkKeys_list_of_Important_Dates.pdf), posted on the MME 
webpage (www.michigan.gov/mme) 
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TRAINING & CONFERENCES 
College Board Webinar: Services for Students 
with Disabilities (SSD) & Accommodations 
• Wednesday, January 15, 2025, 1:00 - 3:00 p.m. 
• For SSD Coordinators, School Test Coordinators 
• Register here (https://bit.ly/4ecfwD0) 

College Board Webinar: Technical Readiness 
• Thursday, January 23, 2025, 10:00 - 11:15 a.m. 
• For Technology Coordinators, School Test 

Coordinators 
• Register here (https://bit.ly/3MStUUG) 

College Board Webinar: School Test Coordinator, 
Part 2 
• Wednesday, March 5, 2025, 1:00 - 2:30 p.m. 
• For School Test Coordinators, District 

Test Coordinators 
• Register here (https://bit.ly/3MVDUfO) 

Michigan School Testing Conference 
• Tuesday, February 11 through Thursday, 

February 13, 2025 
• Ann Arbor Sheraton Hotel 
• View full MSTC Conference details and 

registration here  (https://gomasa.org/ 
events/2025-michigan-school-testing-confer-
ence/) 

• The Ann Arbor Sheraton Hotel room block can 
be accessed here 
(https://www.marriott.com/ 
event-reservations/reservation-link. 
mi?id=1684764352878&key=GRP&app=resvlink) 
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IMPORTANT DATES 
DECEMBER 2024 

WIDA Initial Material Order Window (Braille and Enlarged Print) 20 
Ends: 12/20 at 5:00 p.m. 

WIDA Pre-Identifcation of students for barcode labels in OEAA Secure Site 20 
Ends: 12/20 at 5:00 p.m. 

WIDA Pre-Identifcation of students as Tier T (WIDA Alternate ACCESS) for barcode labels in 20 
OEAA Secure Site 
Ends: 12/20 at 5:00 p.m. 

JANUARY 2025 

03 WIDA AMS Test Setup Request Window 
Ends: 04/04 

06 Early Literacy and Mathematics Benchmark Assessments (ELMBA) Testing Window 
Ends: 02/07 

06 M-STEP, MI-Access, ACT WorkKeys Initial Material Order Window (for ACT WorkKeys: 
Window 1 and Window 2, plus Standard Time and Accommodations) 
Ends: 02/14 at 5:00 p.m. 

M-STEP, MI-Access, ACT WorkKeys Pre-identifcation of students for preprinted barcode 06 
labels 
Ends: 02/14 at 5:00 p.m. 

SAT Pre-identifcation of students 06 
Ends: 02/14 by 5:00 p.m. 
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REMINDERS 
New MI-Access Alternate Assessment Guidance Tool 

To help Individualized Education Program (IEP) teams make 
data-informed and appropriate decisions around the use of alter-
nate content expectations for instruction and assessment, the Mich-
igan Department of Education (MDE) has developed a new rubric, 
based on the four required criteria that must be met for a student 
to meet the defnition of student with the most signifcant cognitive 
disabilities. 

The rubric can be found on the MI-Access web page (https://www. 
michigan.gov/mde/Services/Student-Assessment/mi-access). 
A direct link to the rubric can be found by clicking here (https://www. 
michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MI-Ac-
cess/Rubric-for-Assigning-Students-to-Alternate-Standards-in-In-
struction-and-Assessment-11_4_24.pdf). IEP teams are encouraged 
to start using this rubric in making instructional and assessment 
decisions. 

Read the full article in the Spotlight newsletter - November 21 issue, 
page 4 (https://bit.ly/3ZBhs1y). 

Educators Needed for Review Panels 

The Offce of Educational Assessment and Accountability (OEAA) 
is seeking social studies and special education teachers to serve on 
two committees, with events held in February, 2025, in East Lansing. 

The committees are: 
1. M-STEP Performance Level Descriptors (https://www.survey-

monkey.com/r/MSTEP_SS_PLD_CREATION) 
2. Revised Alternate Content Expectations for Social Studies 

(https://www.surveymonkey.com/r/MIA_SS_ALT_CONENT_EX-
PECTATIONS) 

We are currently asking anyone interested in participating in the 
committee events to indicate their interest by completing the corre-
sponding survey(s) [linked above] by December 31, 2024. 

Read the full article in the Spotlight newsletter - December 5 issue, 
page 11 (https://bit.ly/3Dae3iK) 

Rubric for Assigning 
Students to Alternate 

Standards in Instruction 
and Assessment 

(https://www.michigan. 
gov/mde/-/media/Project/ 

Websites/mde/OEAA/ 
MI-Access/Rubric-for-As-
signing-Students-to-Al-
ternate-Standards-in-In-

struction-and-Assess-
ment-11_4_24.pdf) 

Let us know if you will 
serve on one of these 

committees! 
Survey deadline is 
December 31, 2024 
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REMINDERS 
1% Cap on MI-Access Waiver: Draft Open for Public 
Comment 

The Michigan Department of Education (MDE) intends to submit a 
request for a waiver from the U.S. Department of Education, to allow 
the state to exceed the 1% cap on student participation on MI-Access, 
Michigan’s alternate assessment, for the Spring 2025 administration. 
MDE is seeking public comment on this waiver request. 

An MDE memo released on November 21, 2024, provides more ex-
planation about this waiver request. Click here to view the memo 
(https://www.michigan.gov/mde/-/media/Project/Websites/mde/ 
Memos/2024/11/One-Percent-CAP-Waiver-Public-Comment-Memo. 
pdf). 

MDE is accepting public comment on the proposed waiver request 
until 11:59 p.m., December 23, 2024. Comments may be shared via 
an electronic survey (https://www.research.net/r/27KM82L) or in an 
email to MDE-OSE-Public-Comment@michigan.gov  (subject: Alter-
nate Assessment 1% Cap Waiver). 

A current draft of the waiver request can be found at 1% Participa-
tion Cap on the Alternate Assessment: Information and Justifcation 
Forms website (https://www.michigan.gov/mde/services/student-as-
sessment/mi-access/general-info/1-participation-cap-on-alter-
nate-assessment-information-and-justifcation-forms). 

Submit Public Comments 
on the 1% Cap on 
MI-Access Waiver 

(https://www.research. 
net/r/27KM82L) 
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OFFICE OF EDUCATIONAL ASSESSMENT & ACCOUNTABILITY 

OEAA ABBREVIATIONS 
A rotating list of OEAA abreviations frequently used in Spotlight 

Issued: Dec 19,2024 

Acronym Name Acronym Name 

ELMBA Early Literacy and Mathematic 
Benchmark Assessments 

OEAA PHONE TREE OPTIONS 
Option 1 - For inquiries related to state assessment policy; the OEAA Secure Site; administration of the 
M-STEP, MI-Access, Early Literacy and Mathematics; and Accountability Reporting 
Option 2 - For inquiries related to the SAT, PSAT, or WorkKeys testing: 

Option 1 - eligibility to test and the OEAA Secure Site 
Option 2 - administration of the College Board assessments (PSAT 8/9, PSAT 10, SAT) 
Option 3 - administration of the WorkKeys work skills test 

Option 3 - For inquiries related to WIDA, the English Language Learner assessment; Call 866-276-7735 for 
assistance with the WIDA Screener and the WIDA Secure Portal 

Option 4 - For all other calls 

Option 5 - To report known unethical testing practices by a school on any state assessment 

Option 6 - To repeat these options 

Questions or Comments? 
Contact MDE at: 

Mail: 608 W. Allegan St., PO Box 30008, Lansing, Michigan 48915 
Assessment Questions: mde-oeaa@michigan.gov 

Accountability Questions: mde-accountability@michigan.gov 
Phone Assistance: 877-560-8378 

Website: www.michigan.gov/oeaa 14 
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