. OFFICE OF EDUCATIONAL ASSESSMENT & ACCOUNTABILITY Issued: Mar 13, 2025

th
SPOT;ELIGHT

———

COLLEGE IMPORTANT CONTACT
BOARD WORKKEYS DATES

T3 '_‘_ A A .
WM T,

Beaver Island’'s grade 5 and grade 6 students extend their learning beyond the classroom walls during
a recent foray on snowshoes into the woods behind their school. Photo credit: Beaver Island Community School

Act Now: Share Your Best School Photo Today!

M I ( H I GﬁN Don't miss this opportunity to showcase your school or district! Follow these

Department ° quick steps to submit your photo:

ofEducatlon 1. Confirm you have permission to share (per your school/district policies).
2. Include a caption (180 characters max).
Enjoying this newsletter? 3. Provide a photo credit (or we'll credit your school/district).
Click here to subscribe to the | Email your photo, caption, and credit to mde-oeaa@michigan.gov now!
o Let's shine a spotlight on your school—submit your photo today!

Spotlight.

DIVISION OF ASSESSMENT, SCHOOL IMPROVEMENT, AND SYSTEMS SUPPORT
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Chromebook Update Necessary for
M-STEP, MI-Access, and Early
Literacy and Mathematics
Benchmark Spring 2025 Testing

All Chromebooks used by students for
DRC INSIGHT testing should be updated to
ChromeQOS Version 133 before testing begins.

This update fixes an issue that could
prevent certain test questions from display-
ing correctly on student Chromebooks. If
your district doesn't use Chromebooks for
DRC INSIGHT testing, no action is required for
the testing devices being used.

What Must be Done

Important: Make sure your district/school
Technology Coordinator and other techni-
cal support staff are aware of this necessary
update and have updated all Chromebook
testing devices accordingly.

continues on page 3
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Follow these steps to check your current Chrome- In the Settings window, scroll down to the end of
OS version: the left-hand sidebar to find and select “About

ChromeQS” (figure 3)
Select the Time display in the bottom-right
corner of the screen to open the Quick Settings
menu (figure 1)

Figure 3

In the Google ChromeOS window that will
open, you will see the [Your Version Number]
(for example, Version 133.0.1234) of your current
Figure 1 ChromeQOS version (figure 4)

Select the Settings gear icon in the upper
right-hand corner of the Settings window that
opens (figure 2)

Figure 4

& 0 @%0xn.

3 Figure 2 continues on page 4
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If you need additional support, call the DRC help
desk at 1-877-560-8378 and select Option 1 for state
testing support. From the following menu options,
select Option 1 for technical assistance. You may
also email a support request to mde-oceaa@mich-

19an.gov.

What If Updating to ChromeOS Version 133 Isn’t
Possible?

An updated ChromeOS version 132 is in develop-
ment, but it may not be available before testing.
If your district's Chromebooks cannot be updated
to version 133 due to compatibility concerns, please
work with your technical staff to explore the best
available option. Watch the Spotlight for more in-
formation on this update.

ChromeOS
Version 132 and 131 if Updating of Devices

Troubleshooting Options for

Isn’t Possible

If a school or district is unable to update stu-
dent devices to ChromeOS Version 133 or to
the updated version of ChromeOS 132 and a
student experiences text spacing issues while
testing, the Test Administrator should immedi-
ately pause testing. The Michigan Department
of Education (MDE) cannot regenerate a test
due to unresolved technology issues during
the test administration.

Follow the troubleshooting steps below to
prevent and resolve issues during testing:

To resolve the issue on individual devices:

« Option 1: Before launching DRC INSIGHT on
the device, hold Shift and Ctrl and press the
plus symbol + key exactly five times.

This should set the screen resolution to 1138 x
640 (120%).

« Option 2: Before launching DRC INSIGHT, hold
Shift and Ctrl and press the minus symbol -
key until the screen size will not go any small-
er. Then hold Shift and Ctrl and press the plus
symbol + key exactly six times. This should set
the screen resolution to 1138 x 640 (120%).

« Option 3: Allow the student to test on another
device, if available.

To resolve the issue on multiple devices:
In the Google Admin
Devices/Chrome/Settings.

Console, go to

Select your organizational unit from the list.
Select Device Settings tab in the right pane.
Search for Variations.
Click Variations setting.
If not searching, go to Device Update
settings, then Variations.
A drop-down menu with two variation settings
will appear; you must select Enable variations
for critical fixes only and select Save (select-
ing Enable Variations in the drop-down will not
resolve the issue).
Update policies.

After the troubleshooting steps have been success-
fully completed and the issues resolved, restart the
affected Chromebook devices and the student(s)
may resume testing.

Ensuring that devices are properly updated will
help provide a smooth and reliable testing experi-
ence for students. If you have any concerns or need
further guidance, please reach out to your district’s
technical support team.


mailto:mde-oeaa%40michigan.gov?subject=Chromebook%20Update%20Support
mailto:mde-oeaa%40michigan.gov?subject=Chromebook%20Update%20Support
https://igan.gov
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Development Opportunity:
Michigan Performance Assessment
Cadre (MiPAC), Cohort VI

Join the Office of Educational Assessment and Ac-
countability (OEAAA) as we work with the Michigan
Assessment Consortium (MAC) to develop perfor-
mance assessments aligned to Michigan's model
competencies. Cohort VI of the Michigan Perfor-
mance Assessment Cadre (MiPAC) will launch in
August 2025 to address model competencies in
mathematics (grades 3-5 and 6-8) and English
language arts (ELA) (grades 3-5, 6-8, and 9-12).

Preferred candidates for MiPAC have:
teaching experience in mathematics in grades
3-5o0r 6-8, or in ELA in grades 3-5, 6-8, and/or
9-12
experience teaching to Michigan's mathemat-
ics and ELA academic content standards
an interest in learning to develop technical-
ly sound, instructionally useful performance
assessments
interest in participating in the development of
performance assessments

Participating in this project will provide you
opportunities to:
learn about the Michigan Model Competen-
cies for Mathematics and ELA
learn to develop performance assessments
and rubrics
learn more about competency-based educa-
tion and assessment
collaborate with colleagues from across the
state
practice calibrating the scoring of perfor-
mance assessments
participate in a research agenda focused on
measuring student competencies through
performance assessments

earn up to 50 SCECH credits. (Stipends will
also be available, based on completed
activities and products.)

Schedule
Participants are expected to attend and contrib-
ute approximately 50 hours of job-embedded
facilitated professional learning and assessment
development over the 2025-26 academic year-
August 12-13, 2025 (ELA) or August 13-14 (Math)
—in-person meeting
October 17-18, 2025 - in-person meeting
December 9, 2025 - after-school Zoom
meeting
March 11, 2026 - after-school Zoom meeting
May 8, 2026 — in-person meeting

Participants will work in grade-level teams with
colleagues. Team leads may host one or two ad-
ditional virtual meetings throughout the year to
keep the item development momentum going
and production flowing.

Interested participants should email a resume
to mde-oeaa@michigan.goy, using the subject

line Performance Assessment Cadre VI, by May
30, 2025. A following emailed intake survey from
the MAC will formalize your participation in Mi-
PAC Cohort VI. Qualified candidates are accepted
on a first-come, first-served basis to join a select
team of colleagues. Don't delay in applying for this
opportunity to become a member of the MiPAC.


mailto:mde-oeaa%40michigan.gov?subject=Performance%20Assessment%20Cadre%20VI
mailto:mde-oeaa@michigan.gov
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Announcing the 2025 Building a Better
Assessment Future Conference:
Blazing a Trail to Student Success

At the 2025 Building a Better Assessment Future
(BBAF) conference, we are placing students at the
center of our assessment systems, practices, and
policies. Join us in Blazing a Trail to Student Suc-
cess!

Inspiring and innovative trailblazers will explore ac-
tions and practices rooted in research and real-life
experience to implement and support equitable
student-centered assessment systems for all learn-
ers.

The 2025 Building a Better Assessment Future
(BBAF) conference is August 5-6, 2025, at the Kel-
logg Hotel and Conference Center in East Lansing.
The conference is cohosted by the MAC, in partner-
ship with MDE and MDE’'s Formative Assessment
for Michigan Educator’s (FAME) Program.

Each keynote will set the framework for the three
topic strands foundational to BBAF 2025. Dr. Matt
Townsley will open with the leadership strand in
his keynote, “Five Leadership Actions for Advanc-
ing Student-Centered Assessment and Grading
Practices.” The speech will focus on implement-
ing meaningful assessment and grading reforms
through five leadership actions to advance stu-
dent-centered grading practices.

Then, Dr. Brandi Hinnant-Crawford will frame the
systems strand with her keynote, “Blazing Ahead:
One [PDSA] Cycle at a Time."
improvement science and how it can sustain in-

Her speech will

novation related to student-centered assessment
practice and systems, blazing a trail to equitable
education by providing a framework for educa-
tors to use improvement as part of the strategy to
change the way assessment is done.

Dr.Lee AnnJung will set the classrooms strand with
her keynote, “Assessing Students, not Standards:
Keeping Students at the Center.” This speech wiill
examine the balance between measuring content
standards and cultivating transferable skills, spe-
cifically the pivotal role of metacognition—how
students reflect on and regulate their thinking—
envisioning assessment as more than a tool to pre-
pare students as experts as in content and more as
a tool to nurture them as experts in learning.

This educator-designed conference aims to inspire
and empower educational leaders to engage in
and adopt assessment literate practices. Partici-
pants will explore ways to lead innovative chang-
es by advancing student-centered assessment
and grading approaches, while also leveraging
improvement science to sustain our efforts as we
blaze a trail to work in service of all students.

SCECH: 9.5 credits available.
For additional conference details, and registra-

tion information, including an early registration
discount through May 31, 2025, visit the conference

web page (https://www.michiganassessmentcon-
sortium.org/event/bbaf-2025/).


https://www.michiganassessmentconsortium.org/event/bbaf-2025/
https://www.michiganassessmentconsortium.org/event/bbaf-2025/
https://sortium.org/event/bbaf-2025
https://www.michiganassessmentcon
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Preparing Test Day
Toolkit for Spring SAT
Suite Testing

On February 3, 2025, all primary
school test coordinators listed
in the Educational Entity Master
(EEM) received an email grant-
ing them access to Test Day
Toolkit. With the Michigan-pro-
vided Spring SAT Suite test ad-
ministration window opening
in approximately three weeks,
(open from April 7 to April 25), it
is crucial for all schools to com-
plete their preparation activities
in Test Day Toolkit.

Tasks for Test Coordinators:

1. Log in to Test Day Toolkit.

2. Add Testing Staff.

Schools with test coordinators
who have not logged in to the
Test Day Toolkit are assigned a
Critical readiness status, while
those that have not added staff
are assigned a High Risk read-
iness status. A list of all schools
with Critical and High Risk sta-
tuses will be provided to Michi-
gan’s OEAA each week leading
up to the opening of the testing
window.

Please ensure your school is
ready to test by completing
these tasks promptly.

College Board’s Required
Online Training Status
Dashboard

March 3, 2025,
College Board notified prima-

On Monday,

ry school test coordinators via
email about the availability of
its online required training and
how to access it.

Primary school test coordina-
tors can use the Training Status
Dashboard within their College
Board professional account to:

monitor test staff training

completion

mark staff as “Trained on
Site"” for in-person training
mark staff as “Inactive” if they
are no longer supporting an
SAT Suite administration
utilize new filters and down-
load the dashboard into a
CSV file for better analysis
and reporting.

Instructions for accessing the
dashboard and interpreting its
data are found on pages 1and 2
of the Test Administration Train-

ing Platform Guide (https:/www.

michigan.gov/mde/-/media/
Project/Websites/mde/OEAA/
MME/SAT-Suite/College-Boards-
Required-Online-Training-Plat-
form-User-Guide.pdf).

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT)
Call: Michigan Educator Hotline at 866-870-3127 (Option 1)
Email: michiganadministratorsupport@collegeboard.org



https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/SAT-Suite/College-Boards-Required-Online-Training-Platform-User-Guide.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/SAT-Suite/College-Boards-Required-Online-Training-Platform-User-Guide.pdf
mailto:michiganadministratorsupport%40collegeboard.org?subject=
https://michigan.gov/mde/-/media
https://www
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Reminder: Embedded
Text-to-Speech in
Bluebook for Spring 2025

For the upcoming Spring 2025
SAT Suite test administrations,
embedded text-to-speech (TTS)
will be available in the Bluebook
testing system for all students
approved for this accommoda-
tion in the Services for Students
with Disabilities (SSD) Online.
This enhancement eliminates
the need for external technol-

oy,
experience for students across

ensuring a standardized

various devices.

The floating accessibility menu
will no longer need configu-
ration for College Board's em-
bedded TTS tool on Chrome-
books. Special configuration of
Chromebook organization units
at the district or school level
is also unnecessary for use of

embedded TTS.

Important Note on
Accommodations:

Extended Time: Students using
College Board's embedded TTS
tool (without other approvals
in SSD Online that include ex-
tended time) will not automati-
cally receive extended time. Ex-
tended time must be requested
separately for these students.

« Screen Reader (non-em-
bedded) Accommodation:
Students approved for the
screen reader (non-embed-
ded)

continue to receive extended

accommodation will

time. This includes students
previously approved for the
screen reader who had the
embedded
accommodation

text-to-speech
automati-
cally added to their profiles
by College Board.

For accommodations such as
the non-embedded screen read-
er and features such as the large
mouse cursor, the floating acces-
sibility menu must be enabled
on Chromebooks.

Enabling the floating accessi-
bility menu affects all programs
on the Chromebook, includ-
ing other state tests. The ac-
cessibility menu may provide
non-standard Accommodations
on WIDA assessments, MI-Ac-
cess, and M-STEP or may even
interfere with approved stan-
dard Accommodations on these
assessments. To avoid interfer-
ence with other testing pro-
grams, consider assigning extra
Chromebooks to a unigue orga-
nizational unit (OU) and reserv-
ing them for students who need
the floating accessibility menu
features.

If enabling the floating accessi-
bility menu on all Chromebooks
is the only option, monitor test-
ing to ensure that students are
not using accommodations for
which they are not approved,
and turn off the Kiosk floating
accessibility menu on all testing
devices once CB testing is com-
pleted

For additional information, con-
tact your State Implementation
Support Specialist or College
Board Customer Service at 866-
870-3127 (Option 1, then Option
2).

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT)
Call: Michigan Educator Hotline at 866-870-3127 (Option 1)
Email: michiganadministratorsupport@collegeboard.org
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State Implementation
Support Specialists
(SISSs)

College Board'’s
State
tion Support Spe-
(SISSs)

available in Spring

Implementa-

cialists are
2025 to provide targeted sup-
port to Michigan districts and
schools. SISSs are hosting week-
ly virtual Office Hours via Micro-
soft Teams. These Office Hours
will take place every Wednesday,
through April 2, from 2:00 to 3:00
p.m. ET.

To view each SISS's assigned
regions and access the virtual
Office Hours meeting link, click
here (https:/bit.ly/4geHBcN).

State-Allowed
Accommodation (SAA):
English Learner (EL)
Math Only

MDE offers a one-
time exception to
the lan-
guage (ELA)
testing requirement

English
arts

for first-year English learner (EL)
students who meet the follow-
ing criteria:
enrolled in a school in the
United States
Puerto Rico) for 12 months or

(excluding

less at the time of the state
assessment

reported as an EL in the
Michigan Student Data Sys-
tem (MSDS).

has a WIDA Screener score,
or avalid score for the current
year on the WIDA ACCESS for
ELLs or the WIDA Alternate
ACCESS for ELLs assessment

See page 61 of the MDE Supports

and Accommodations Guidance

(https://mvww.mich-
igan.gov/mde/-/media/Project/
Websites/mde/OEAA/Accom-
modations-and-Supports/Mich-

Document

igan_Accommodations_Manu-
alfinal.pdf) for additional details
regarding eligibility for the ELA
exception.

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT)
Call: Michigan Educator Hotline at 866-870-3127 (Option 1)
Email: michiganadministratorsupport@collegeboard.org



mailto:michiganadministratorsupport%40collegeboard.org?subject=
https://bit.ly/4geHBcN
https://bit.ly/4geHBcN
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/Accommodations-and-Supports/Michigan_Accommodations_Manualfinal.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/Accommodations-and-Supports/Michigan_Accommodations_Manualfinal.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/Accommodations-and-Supports/Michigan_Accommodations_Manualfinal.pdf
https://igan.gov/mde/-/media/Project
https://www.mich
https://bit.ly/4geHBcN
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College Board's Digital
Readiness Check

The Digital Readi-
ness Check familiar-
izes students with
the online Bluebook
testing system before test day.
The Digital Readiness Check also
allows students to confirm their
registration information and ac-
commodations in advance, sav-
ing time on test day.

School test coordinators must
print sign-in tickets from the
Downloads area in Test Day
Toolkit for the Digital Readiness
Check and for Test Day. Col-
lege Board recommends that
school test coordinators collab-
orate with technology staff to
conduct the Digital Readiness
Check between Monday, March
24, and Friday, April 4. The Dig-
ital Readiness Check must also
be completed before any retests.
Test staff can now access assess-
(https:/
www.michigan.gov/mde/ser-

ment-specific  scripts

vices/student-assessment/mich-
igan-merit-examination-mme/
sat-suite-manuals-handbooks-
and-guides) to assist with the
SAT, PSAT 8/9, and PSAT 10 Dig-
ital Readiness Check.

Students under the age of eigh-
teen participating in SAT Suite
testing will be asked to provide
College Board with optional
student information during the
exam setup portion of the Dig-
ital Readiness Check. For this
reason, parents must be given
the option to opt their students
out of providing optional infor-
mation during the Digital Readi-
ness Check.

For more details on the MDE
optional information

policy, refer to the Michigan De-
partment of Education Guid-

opt-out

ance for the Parental/Guardian

Opt-Out Form for Optional In-

formation Provided During the
SAT
(https:// www.michigan.gov/
mde/-/media/Project/Websites/
mde/OEAA/MME/MDE-Guid-
ance-for-the-ParentalGuard-

Suite  of Assessments

ian-Opt-Out-Form-for-Option-
al-Student-Information-Provid-
ed-During.pdf).

If they prefer, schools may use
the MDE
Opt-Out Form for Optional Infor-
mation Provided During the SAT
Suite of Assessments (https:/

Parental/Guardian

www.michigan.gov/mde/-/me-
dia/Project/Websites/mde/
OEAA/MME/Parental_Guard-
ian-Opt-Out-Form-for-Optional-
Information-Provided-During-
the-SAT-Suite-of-Assessments.
pdf).

It is recommended that test
staff conduct a separate digital
readiness session for students
whose parents/guardians opted
them out of providing option-
al information, to ensure these
students do not submit any
information.

Note: These forms are for opting
students out of optional test tak-
er information during College
Board's Digital Readiness Check;
parents cannot opt students out
of the Michigan-provided spring
assessments.

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT)
Call: Michigan Educator Hotline at 866-870-3127 (Option 1)
Email: michiganadministratorsupport@collegeboard.org
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mailto:michiganadministratorsupport%40collegeboard.org?subject=
https://www.michigan.gov/mde/services/student-assessment/michigan-merit-examination-mme/sat-suite-manuals-handbooks-and-guides
https://www.michigan.gov/mde/services/student-assessment/michigan-merit-examination-mme/sat-suite-manuals-handbooks-and-guides
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/MDE-Guidance-for-the-ParentalGuardian-Opt-Out-Form-for-Optional-Student-Information-Provided-During.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/MDE-Guidance-for-the-ParentalGuardian-Opt-Out-Form-for-Optional-Student-Information-Provided-During.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/MDE-Guidance-for-the-ParentalGuardian-Opt-Out-Form-for-Optional-Student-Information-Provided-During.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/MDE-Guidance-for-the-ParentalGuardian-Opt-Out-Form-for-Optional-Student-Information-Provided-During.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/MDE-Guidance-for-the-ParentalGuardian-Opt-Out-Form-for-Optional-Student-Information-Provided-During.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/MDE-Guidance-for-the-ParentalGuardian-Opt-Out-Form-for-Optional-Student-Information-Provided-During.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/Parental_Guardian-Opt-Out-Form-for-Optional-Information-Provided-During-the-SAT-Suite-of-Assessments.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/Parental_Guardian-Opt-Out-Form-for-Optional-Information-Provided-During-the-SAT-Suite-of-Assessments.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/Parental_Guardian-Opt-Out-Form-for-Optional-Information-Provided-During-the-SAT-Suite-of-Assessments.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/MME/Parental_Guardian-Opt-Out-Form-for-Optional-Information-Provided-During-the-SAT-Suite-of-Assessments.pdf
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ACT Wo R K K EYS ACT WorkKeys Customer Support Team

Email: workkeys@act.org
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.)
I N FO Email to Accommodations Questions:

ACTState Accoms@act.org

ACT WorkKeys Test Materials Shipments

The ACT WorkKeys Test Coordinator must store all secure test materials, including student answer docu-
ments, in a secure location until test day, using the guidelines detailed in the ACT Test Coordinator Infor-

mation Manual (https://www.act.org/content/dam/act/secured/documents/pdfs/state-district-test-coordi-
nator-paper-test.pdf) posted on the ACT-hosted State of Michigan ACT WorkKeys State Testing webpage

(http:/Mvww.act.org/stateanddistrict/Michigan) on the WorkKeys on Paper page in Step 5.

Secure and non-secure standard time and accommodations materials have been/will be shipped for de-
livery in the week selected by the school during the Manage Participation process.

Test Window 1: Week of March 3 or March 10

Test Window 2: Week of March 17 or March 24

The standard time and accommodations materials will be shipped in separate sets of boxes and may be
delivered on different days within the selected delivery week.

Refer to the Spotlight newsletter - February 20 issue (https:/bit.ly/4hOmsng) for additional information
about tracking information and test material check-in resources.

Important: Each box of secure test materials will include a Test Date Flyer that details the valid test dates
of the enclosed materials. The use of test materials outside of their designated test window will result in a
misadministration and students will not receive scores.

Pre-recorded audio forms will be delivered to WorkKeys Test Coordinators via a secure URL approximate-
ly 10 days prior to the administration. Refer to the Spotlight newsletter - February 20 issue (https:/bit.

ly/4hOmsng) for additional information about the pre-recorded audio forms.

Ordering Additional ACT WorkKeys Test Materials

If after checking in your test materials you find the number of students scheduled to test exceeds the
number of test materials received, order additional ACT WorkKeys materials through the OEAA Secure
Site (www.michigan.gov/oeaa-secure).

If you are testing in

+ Test Window 1 (March 27 - April 9) or Test Window 2 (April 10-23), you may submit an order from March
14 through March 20, by 11:59 pm ET.

n continues on page 11
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ACT Wo R K K EYS ACT WorkKeys Customer Support Team

Email: workkeys@act.org
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.)
I N FO Email to Accommodations Questions:

ACTState Accoms@act.org

If you are testing in

« Test Window 2 (April 10 - 23), you may submit an order from March 28 through April 3, by 11:59 pm ET.
Note: Orders for students who were absent during Test Window 1are not to be placed during this time.
These students must be tested during the Makeup window, Test Window 3 (April 24-30).

Instructions for the Additional Material Order function can be found on the Secure Site Training web page

(www.michigan.gov/securesitetraining). Technical support for the OEAA Secure Site is available by phone
at 877-560-8378 (option 1), or through email to mde-oeaa@michigan.gov.

Prepare for Testing

The ACT WorkKeys Test Coordinator must select and train test day staff. Refer to the Spotlight newslet-

ter - February 27 issue (https://bit.ly/41H3i1c) for additional information about staffing requirements and

training.

School staff must prepare each student’s answer document. If a new student arrives in your school,
pre-identify their student data in the OEAA Secure Site (www.michigan.gov/oeaa-secure) and print a bar-

code label locally, using the blank page of labels that ACT will include with your test materials, or a white
label you have purchased elsewhere. Refer to the Spotlight newsletter - March 6, issue (https:/bit.ly/43Fk-

plk) for additional information about preparing student answer documents.

Each student must complete the demographic and address information on their own answer document.
Refer to the Spotlight newsletter - March 6, issue (https://bit.ly/43Fkplk) for additional information about
student preparation of their answer documents.

The ACT WorkKeys Test Coordinator must select the testing site. Refer to the Spotlight newsletter - March

6, issue (https://bit.ly/43Fkplk) for additional information about selecting and documenting test sites.

ACT WorkKeys Training Webinars

ACT has hosted two training webinars that provided an overview of how to administer the WorkKeys
assessments:
February 5, 2025 Training Webinar (https://event.on24.com/wcc/r/4708334/2D591793E8AEQ785AE4D-
18914185CBAE)
March 6, 2025 Training Webinar (https://fevent.on24.com/wcc/r/4708345/3C6A327459B90938F6E4D-
13D4830CB66)
Both recorded sessions with their accompanying slide decks are posted to the ACT-hosted State of Michi-
gan ACT WorkKeys State Testing webpage (act.org/stateanddistrict/michigan) on the WorkKeys on Paper

page in Step 4.
12


mailto:workkeys%40act.org?subject=
mailto:ACTState%20Accoms%40act.org?subject=
http://www.michigan.gov/securesitetraining
mailto:mde-oeaa%40michigan.gov?subject=Secure%20Site%20technical%20support
https://bit.ly/41H3i1c
https://bit.ly/41H3i1c
http://www.michigan.gov/oeaa-secure
https://bit.ly/43Fkplk
https://bit.ly/43Fkplk
https://bit.ly/43Fkplk
https://bit.ly/43Fkplk
https://event.on24.com/wcc/r/4708334/2D591793E8AE0785AE4D18914185CBAE
https://event.on24.com/wcc/r/4708345/3C6A327459B90938F6E4D13D4830CB66
http://act.org/stateanddistrict/michigan
http://act.org/stateanddistrict/michigan
https://act.org/stateanddistrict/michigan
https://event.on24.com/wcc/r/4708345/3C6A327459B90938F6E4D
https://event.on24.com/wcc/r/4708334/2D591793E8AE0785AE4D
https://bit.ly/43Fkplk
https://bit.ly/43Fkplk
https://bit.ly/43Fk
www.michigan.gov/oeaa-secure
https://bit.ly/41H3i1c
www.michigan.gov/securesitetraining

COLLEGE
BOARD

ACT WORKKEYS
INFO

IMPORTANT CONTACT
DATES us

ACT |

WORKKEYS

ACT WorkKeys Customer Support Team

Email: workkeys@act.org
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.)

Email to Accommodations Questions:

ACTState Accoms@act.org

Student Preparation - Go for Platinum!

Encourage your students to get an understanding of the types of questions they will see on the WorkKeys
assessment, since this assessment is different than other types of exams. Students and teachers can ac-
cess free practice questions (https://www.act.org/content/act/en/products-and-services/workkeys-for-job-

seekers/preparation.html) from all three tests, ranging from easier content (Level 3) to the most difficult
(Level 7). Teachers and students may use these practice questions in the classroom as “Questions of the
Day” or as warm-up activities in the weeks leading up to test day.

Students can also create a WorkKeys user account and take free full-length online practice tests (https://

testregistration.org/rsp/Login.do?event=go&realm=20770563). This allows students to pace themselves
in real-time test scenarios and receive scores indicating how they would perform on the WorkKeys
assessments.

WorkKeys Test Coordinators can share the brochure How WorkKeys Assessments Can Work For You

(https://www.act.org/content/dam/act/unsecured/documents/How-WorkKeys-Assessment-Can-Work-
For-You-Brochure.pdf) with their students, to increase their understanding of how to achieve a National
Career Readiness Certificate and how to use it after graduation.

ACT WorkKeys Spring ACT WorkKeys List of
2025 Schedule of Events Important Dates

ACT WorkKeys Spring 2025 ACT WorkKeys List of Im-
Schedule of Events (https://con- portant Dates  (https:/Mwww.

tent.act.org/michigan/r/Sched-
ule_of_Events_for_WorkKeys_-_
Michigan_-_Spring) is posted on
the ACT-hosted State of Mich-
gan ACT WorkKeys State Test-
ing website (http://www.act.org/
stateanddistrict/michigan) on
the WorkKeys on Paper page.
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michigan.gov/mde/-/media/
Project/Websites/mde/OEAA/As-
sessment-Calendars/ACT_Work-
Keys_list_of_Important_Dates.
pdf) is posted on the MME web-
page (www.michigan.gov/mme).
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IMPORTANT DATES

MARCH 2025

Start Date
Ongoing

Assessment/Task

WIDA ACCESS Additional Material Order Window
in WIDA AMS

End Date
Friday, March 28, 2025

Friday, March 14, 2025

ACT WorkKeys Test Window 1and Test
Window 2 Additional Material Order Window

Thursday, March 20, 2025

Thursday, March 27, 2025

ACT WorkKeys Initial Test Day
— Test Window 1

Thursday, March 27, 2025

Thursday, March 27, 2025

ACT WorkKeys Accommodated Testing Window
- Window 1

Wednesday, April 9, 2025

Friday, March 28, 2025

ACT WorkKeys Return of Materials Deadline -
Test Window 1

Friday, March 28, 2025

Friday, March 28, 2025

ACT WorkKeys Additional Material Ordering
Window (Standard Time and Accommodations)
for Test Window 2

Thursday, April 03, 2025
1:59 p.m.
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APRIL 2025

Start Date Assessment/Task End Date

Ongoing WIDA ACCESS for ELLs/WIDA Alternate ACCESS | Friday, April 04, 2025
for ELLs Test Window

Thursday, April 03, 2025 M-STEP Additional Material Order Window Tuesday, April 29, 2025
— All Grades, All Content Areas

Thursday, April 03,2025 Ml-Access Additional Material Order Tuesday, May 20, 2025
Window

Monday, April 07, 2025 M-STEP Paper/Pencil Test Administration Window | Friday, May 02, 2025

Monday, April 07,2025 M-STEP Online Test Administration Window Friday, May 16, 2025

Monday, April 07,2025 MI-Access Test Administration Window Friday, May 23, 2025

Monday, April 07, 2025 PSAT 8/9 for Grade 8 Test Administration Friday, April 25, 2025
Window

Monday, April 07,2025 SAT Test Administration Window Friday, April 25,2025

Monday, April 07,2025 Early Literacy and Mathematic Benchmark Friday, May 30, 2025
Assessments Test Administration Window

Thursday, April 10, 2025 ACT WorkKeys Initial Test Day Thursday, April 10, 2025
— Test Window 2

Thursday, April 10, 2025 ACT WorkKeys Accommodated Testing Window | Wednesday, April 23, 2025
- Window 2

Friday, April 11, 2025 ACT WorkKeys Return of Materials Deadline — Friday, April 11, 2025

Test Window 2
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. OFFICE OF EDUCATIONAL ASSESSMENT & ACCOUNTABILITY Issued: Mar 13, 2025

A rotating list of OEAA abbreviations frequently used in Spotlight

e = ™ S

English Learner SISS State Implementation Support
Specialists
LIDs List of Important Dates SSD Services for Students with
Disabilities
MSDS Michigan Student Data System STC School Test Coordinators
SDMS State Data Management System TTS Text to Speech

OEAA PHONE TREE OPTIONS

Option 1 - For inquiries related to state assessment policy; the OEAA Secure Site; administration of the
M-STEP, MI-Access, Early Literacy and Mathematics; and Accountability Reporting
Option 2 - For inquiries related to the SAT, PSAT, or WorkKeys testing:

Option 1 - eligibility to test and the OEAA Secure Site

Option 2 - administration of the College Board assessments (PSAT 8/9, PSAT 10, SAT)

Option 3 - administration of the WorkKeys work skills test

Option 3 - For inquiries related to WIDA, the English Language Learner assessment; Call 866-276-7735 for
assistance with the WIDA Screener and the WIDA Secure Portal

Option 4 - For all other calls
Option 5 - To report known unethical testing practices by a school on any state assessment

Option 6 - To repeat these options

MICHIGRN

iEducation

Questions or Comments?
Contact MDE at:
Mail: 608 W. Allegan St., PO Box 30008, Lansing, Michigan 48915
Assessment Questions: mde-oeaa@michigan.gov

Accountability Questions: mde-accountability@michigan.gov
Phone Assistance: 877-560-8378
Website: www.michigan.gov/oeaa
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